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Kuura npezcraiser co00i yriayOJeHHBIH aHAalN3 METOJUYECKOTO OIbITa, HAKOTUICHHOTO aBTOPaMHU
NpY TIPOBEICHUH HMCCIIEOBAHUS TI0 M3YyUCHHIO BO3JICHCTBUS HA ayJAUTOPHIO KUHOMWILMOB aHTH(AITHCTCKOM
HANpaBJICHHOCTH. B KHUTE J1aH JieTabHBIA pa30op OMMUOOK, JOMYyCKaeMbIX HHTEPBbIOEPAMHU. YUUTHIBAS, YTO B
CCCP mano KTo 3aHMMAJICS TIPOBEICHUEM (POKYCHPOBAHHBIX WHTEPBBIO, 3HAKOMCTBO ¢ HEH MOXKET MPEACTaB-
JSITh 3HAYUTENLHBIA HHTEPEC JUISL COIUOIOTOB, TPOBOJISIINX IMITMPUICCKHE UCCIICIOBAHUSI.

Kuura mepeBezieHa ¢ aHTIUiCKOTO si3bIKa. AMepukanckoe u3manue: The Fokused interview. A Manual
of Problems and Procedures by Robert K.Merton, Marjorie Fiske, Patricia L.Kendall. The Free Press, Glencoe,
Ilinois.
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COOEPXAHME U ErO KPATKUA AHANU3

I'masa I - HEJIM U KPUTEPUN

1.1. ITpupoaa GoKycHpOBAaHHOTO UHTEPBLIO

XapakTepucTuku OKYCUPOBAHHOTO HHTEPBHIO. . MI3BECTHO, UTO MHTEPBBIOUPYEMBIC OBLTH BKIFOUCHBI
B OIPEJCICHHYIO CUTYaIMio (MPUHUMAIHM y4acTHE B 3KCICPUMEHTE, MPOCMOTPETH (DUIbM, MPOCIYIIATU pa-
JIoriporpaMmy | T.1.) 2. McciaenoBaTens nMpeaBapuTeNIbHO MPOaHATU3UPOBAl CUTYAIIMIO U BEIPA0OTaN TUIIOTe-
3bl, KaCaoIIUEeCs BO3MOXKHBIX peakiuil Ha Hee. 3. DTOT cofepKaTeabHbIN, WIH CUTYallMOHHEIN aHau3 obecrie-
yuBaeT 0a3y JUIs CO3JaHHs BOIPOCHHKA, BHIICICHMSI OCHOBHBIX 00JIacTel MCCIEAOBaHUS M 00ECIICUCHUS KPH-
TEPHUEB PEICBAaHTHOCTH UH(POPMAIINH, ITOJIyIaeMOi B X0JIc UHTEPBLIO. 4. IHTEpBBIO (hOoKyCcUpyeTCst Ha CyOBeK-
TUBHOM OITIBITE UHTEPBBIOUPYEMBIX JJIsI TIOJIYYCHHUS UX COOCTBEHHOT'O OCMBICICHUS CUTYallud, B KOTOPYIO OHH
OBLIU BKIIFOYEHBI.

1.2. Mcnonb3oBanue hOKYCHPOBAHHOI'O HHTEPBLIO

[NepBoHavyankHO pa3pabOTaHHOE B XOJIe MCCICIOBAHUS KOMMYHUKAIIMN W aHAJIM3a TpOHaraHabl, (hoKy-
CHUPOBAaHHOE WHTEPBBIO MOXKET OBITh WCIOJB30BAHO IS aHAM3a 0oJiee MIUPOKUX OO0JIACTEH YeIOBEYECKOTrO
onbiTa. YeTbIpe OCHOBHBIX HAIIPABJICHUS UCTIOIb30BAHUS:

1. BeisiBinenue 3)peKTUBHOTO CTUMYJIA: UMEET LEIbI0 ONMPE/EIICHUE ACTICKTOB O0IeH CTUMYJILHOU CH-
Tyalluy, OKa3aBIIUX BO3JICHCTBUE HAa HAOIIOJaeMbIH pe3yJIbTaT.

2. NnTepriperanust pacXoxaACHUN MEKIY OXKUITACMBIMA U (PAKTHUESCKUMHU PE3yJIbTaTaMK: WHCTPYMEHT,
MOMOTAFOIIUIN CIeNaTh BEIOOP U3 IIUPOKOTO KPyra MOCTEPHOPHBIX HHTEPIIPETALNH MTOJO0HBIX PACXOXKIICHUH.

3. UnTepnperanus pacxoxACHUN MEXIy MPEBATUPYIOMIUMHU Pe3yabTaTaMU U UMEIOIUMHA MECTO B OT-
JIeNbHBIX Tpymmax ("OTKIOHSIOMUMUCS CIydasMu'): MOMOTaeT HMHTEPIPETHPOBATH Pa3HOOOpa3ue peaxiuil.
Pacnio3HaBaHue NMCUXOJOTUYECKUX U COLMAIBHBIX MPOIECCOB, BKIIOUEHHBIX B SKCIEPUMEHTAIBHO MOPOXKICH-
HBIC BO3JICHCTBHS: 00€CIICYNBACT MOJIX0/] K IPOIIEccaM U MEXaHU3MaM, 3aJICHCTBOBAHHBIM CUTYyallueH.

1.3. Kpurepuu 3¢ hekTuBHOCTH (HOKYCUPOBAHHOT'O HHTEPBLIO

Bonbmoe koim4ecTBO TOCIOBHO 3alMCAaHHBIX MHTEPBBIO obecnieuuBacT 0a3y Ajsl BBIPaOOTKH KpUTEPH-
€B, 10 KOTOPBIM MOXHO CYAWUTH O MPOXYKTHBHOCTH HMJIM HENPOIYKTHBHOCTH MaTEpUANOB HHTEPBBIO. D dek-
THUBHBIE NHTEPBBIO YAOBIETBOPSIOT CAEAYIOLUINM KPUTEPUSM:

1. ITonnora. /laeT BO3MOXKHOCTH PECIIOHJIEHTaM HanOoJiee MOJHO OCBEIATh Pa3InUHbIe CTOPOHBI CTH-
MYJIBHOW CUTYallil U CBOM pEaKIMH Ha Hee.

2. Cneunduunocts. O0ecrnieynBaeT TOYHbIE COOONIEHUST 00 acleKTax CTUMYJIbHON CHUTyaluHu, KOTOpbIE
BBI3BAJIM ONPE/IEIIEHHBIE PEAKI[MY HHTEPBbIOMPYEMBIX.

3. I'myOuna. [Tomoraer WHTEPBBIOMPYEMBIM OMKMCATh SMOLUMOHAIBHBIA, KOTHUTUBHBIA M IICHHOCTHBIN
CMBICJI CUTyallu{ U CTENIEHb CBOEH BKIIIOUYEHHOCTH B HEe.

4. JINYHOCTHBIA KOHTEKCT. BBIABIsAET XapaKTepHbIE UEPThI U MPEANIECTBYIONNIN ONBIT HHTEPBBIOUPYE-
MBIX, KOTOpPbIE HAIOJHAIOT CUTYAI[I0 KOHKPETHBIM CMBICIIOM.

OTH KPUTEPHUU B3aMMOCBS3aHBI: XOTSI OHH MPEACTABISIOT COOON pa3Hble U3MEPEHHS OAHOTO U TOTO XKe
KOHKPETHOT'O MaTepualia MHTEPBbIO, TIOJIE3HO PacCMAaTPUBATh UX Pa3JeNIbHO.

1.3.1. HenanpaBiaeHHOCTH

[IpenmouruTensHee, 9YTOOBI CTUMYJIBHYIO CUTYAIIUIO CTPYKTYPUPOBAIN HE MHTEPBBIOCPHI, a CAMHU HH-
TepBbhroupyemble. OHU ONPE/SISIIOT Hauboee 3HaYUMBbIe )i ceOsl aCTIeKThI STOW CHTYallud W 3aTeM IOCIEI0-
BaTEJBHO PAa3BUBAIOT CBOM OTBEThI. HeHampaBIeHHBIC METOBI IPEICTABISIFOTCS HanOoee 3 PEKTUBHBIMU IS
MOJIICPKAHUS TAKOH CIIOHTAHHOCTH.

1.3.2. MeToabl
HenanpaBneHHOCTh B MHTEPBBIO 03HAYAET MOCTOSHHOE OOpaIleHHe K HECTPYKTYPHUPOBAHHBIM BOIIPO-

cam, HO CTeIeHb CTPYKTYPUPOBAaHHOCTH BOIIPOCOB ObIBAET Pa3IMYHOM:

1. HecTpyKTyprpoBaHHBIH BOPOC (CBOOOIHBIN C TOUKH 3PEHHS U CTUMYJIA, U PEaKLIUH).

Hanpumep: "Uro npousBeno Ha Bac HauOonbliee BrevyarieHue B ¢puwibMe?" win "Uro Obuio 11 Bac
HauboJIee HHTEPECHBIM Ha KoH(pepeHImn?"



2. [lomycTpyKTypHpPOBaHHBIN BOTIPOC.

Tumr A: CTpyKTypHpOBaHHBIA 1O peaKIMK, CBOOOIHBINA 1O cTuMyTy. Hampumep: "UTo BB y3HAIHM U3
3TOTo MamdJeTa TaKOTo, Yero He 3HAINA paHbIe?"

Tumr B: CTpykTypupOBaHHBIHN 10 CTHUMYJTY, CBOOOIHEIN M0 peakiu. Hampumep: "KakoBsl Bamm omry-
IIIEHUS TI0 TTOBOIY TOM YacTH, TJe paccKa3bIBaeTcs 00 YBOJIbHEHNH /[0 W3 apMuM Kak TICHXOHEBpOTHKa?"

3. CTpyKTypHpOBaHHBIA BOMpOC (10 CTUMYIy W 1O peakiuu). Hampumep, "Mcxons w3 Toro, 4ro BB
yBUIeTH B (puipMe, Kak BBl CUMTAeTe, OblIa JIM HEMEIKas BOSHHAsl TEXHHKA JIyYIlle, Ha TOM )K€ YPOBHE WIIH
cinabee amepukanckoi Texauku?" wim "Korma BeI ciymanu pedus UemOepiieHa, BBl BOCIIPUHAMAIHN €€ KakK TIpo-
MaraHANCTCKYIO WIH HHPOpMaAITnOHHY0?"

Byayun nanbonee moje3HbIMHA B HAYAJIBHOM CTaJNH MHTEPBBIO, OTHOCHUTENBHO HECTPYKTYPHUPOBAHHBIE
BOTIPOCHI MOT'YT MCIIOJI30BATHCS HA BCEM €TI0 MPOTSHKEHUH.

1.4. Ilenn mocoOus

Curraercs, YTO MHOTHE MTOBTOPSIONINECS CUTYAIlMH U MPOoOIeMbl (HOKYCUPOBAHHOTO UHTEPBBIO MOTYT
OBITh (DPEKTUBHO pa3perIeHbl ¢ UCITOIB30BAHUEM METOMIOB, KOTOPEIM MOKHO HayduThCsA. C DTOW TOYKH 3pe-
HUS "MCKYCCTBO MHTCPBHIOMPOBAHMS" BKIIIOYACT CIACAYIOIINE dJIEeMEHTHI: 1. Pacmo3HaBaHWe TUIMYHBIX CHTYya-
A ¥ poOJIeM, C KOTOPBIMH CTaJIKWBAETCS WHTEPBBIOEp. 2. 3HaHME BO3MOXKHO 3(PPEKTUBHBIX M 3apaHee pas-
paboTaHHBIX METOJIOB JUIS KaXJIOTO THITA CUTyaluii. 3. YMeHUe MPUMEHSTh 3TH METOIBI.

1.5. Inan mocobus

Hackonbko BO3MOXKHO, METOJIBI, MMOJIE3HBIC JISl TOMYYCHUS 3HAYUMMON UHQOpMaIH, 00CyX IatoTcs B
CBSI3U C TJIABHBIMH KPUTEPHSIMU (POKYCHPOBAHHOTO UHTEPBBIO. [Ipo0IIeMBI IPYIIIOBOTO HHTEPBBIO Pa3OUparoT-
Cs B OTHCNBHOM Ti1aBe. HakoHell, HeKOTOpbIe "MOMOHUTEILHBIC TIPOOIeMbl”, KOTOPEIE MOTYT BO3HHKHYTH Ha
M000# CTaIU HHTEPBBIO, pACCMATPUBAIOTCS B 3aKITFOUUTEIIHLHOMH IIIaBe.

I'masa II - PETPOCIIEKLIA

2.1. O0cTOATEIbHBIE COOOIIICHMS

OO0cTosTeNbHBIC COOOIICHUS Ba)KHBI C TOUYKU 3PSHHS BBITIOJHEHHS 1eeii POKYCUPOBAHHOI'O HHTEPBbIO:
COOOIIEHHUS 0 PEaKIUAX Ba)KHbI I BBITOJHEHUS KPUTEPUEB MIYOUHBI U JIMYHOCTHOTO KOHTEKCTa, ITOAPOOHBIC
c0001eHus 0 3PPEKTUBHBIX CTOPOHAX CTUMYJIbHOM CHUTYAIMH - JJIsS BBITOJHEHHUS KPUTCPUEB TIOJIHOTHI U CIie-
uubuaHOCTH. L{en HHTEPBhIO OTINYAOTCS OT LIEICH aHKETHI.

2.2. [lony4enue eTadbHBIX OTBETOB IIPU IOMOIITH PETPOCTICKITHH
[Tomydenue moapoOHBIX COOOICHUI MOMOTAET M0 BO3MOYKHOCTH SIPKOE BOCCO3JIaHHE OPHUTHHAIBHOU

cUTyaruu. JT0 TpeOyeT OT MHTEPBHIOUPYEMOTO MMPUIIOMHUHAHMS KaK CaMOW CTHUMYJIbHOW CUTYaIllH, TaK U CBO-
HX peakivii Ha Hee.

2.3. OmmoOKY Ipy PETPOCIICKITHN
Be3 perpocnekiud MOryT OBbITh IOJY4YEHBI COOOIICHHS, HEaJICKBATHO OIMMCHIBAIOIINE OMBIT. OTBETHI

MOTYT OBITH HE CBS3aHBI CO CTUMYJBHOM CUTyanrei, MOTYT OBITb TOBEPXHOCTHBI U T.7.

2.4. MeTobl, IIOMOTAOIIIHE PETPOCIICKITHH

2.4.1. ITporpaMMHBI aHAJIM3ATOP

MexaHH4YeCKOe yCTPOMCTBO, JAlOIiee BO3MOKHOCTh MHTEPBBIOEPY: 1. ONPEeAeanuTh YaCTH CTUMYJIbHON
CUTYaIluH, KOTOPbIC OBLIM 3HAYMMBI ISl CYOBEKTOB M 2. COOTHECTH MX IOJOKUTEIIbHBIC WIH OTPUIIATCIIbHBIC
PCaKIMU ¢ TUMHU 3HAYMMBIMHM YaCTSIMH CHTyaluu. JlaeT BO3MOKHOCTh MHTEPBBIOEPY IMMOMOYbL PETPOCICKIIUH,
YaCTHYHO BOCCO3/IaBasi U CTUMYJI, U PEAKIIHIO.

2.4.2. HarnsiHOE peiCTaBIeHIE OPUTHHAIBHON CUTYAITNH

Bocco3nanue opurnHaibHOM CTUMYJBHOM CHUTyalldd MPEACTABICHHEM €€ 4YacTeW: MoKa3 KaJpoB M3
(hupMa, TPOUTPBIBAHKE YACTEH pairoONpPOTrpaMMbl, IEMOHCTPANHS NIeYaTHOTO MaTepuana. Takoe mpeacTaBie-
Hue 1) momoraer HHTEPBRIOMPYEMOMY OoJiee SICHO BCIIOMHHUTH CCHUIKY Ha CHUTYaIlHIo, 2) ITOMOTaeT HHTEPBHIOC-
Py MOATBEPANTDH CCHUIKY Ha CUTYallrio, 3) B TPYNIIOBOM MHTEPBBIO TIOMOTAET YCTAHOBHUTH OOIIYIO PAMKY COOT-
HECEHWUSI TSI BCEX HHTEPBBIOUPYEMBIX.

6



2.4.3. BepOanbHbIE MOACKA3KH

HeszaBucuMo OT TOTO, HCIIONB3YIOTCS WIM HET aHANM3aTop M rpadudeckoe MpeicTaBlieHHe, HAanOOb-
1as Harpy3Ka JIOKUTCS Ha BepOalbHbIe YKa3aHUs K PETPOCHIEKIIUH. Pa3inyHbie BUIBI BepOaTbHBIX IMOICKA30K:

1. Bomnpochl, HEMOCPEICTBEHHO Kacaroluecs Iporecca peTpociekiui. YacTo HHTepBBIOEpY yaaeTcs
JIOOUTHCSL PETPOCHIEKITNH, O0paIIasch U K CTUMYJIbHOM CUTYalll, U K peakIysM Ha Hee 0e3 CTPYKTypHU3allHy,
mpeiarasi HHTEPBhIOUPYEMOMY "MBICIICHHO BEpHYTHCS" WU "BCTIOMHHTD'.

2. Bompocsl, BKIOYAMONUE YIIOMUHAHUE CTUMYJIBHOW cuTyarun. DOKycUpoBaHWE BHUMAHUS WHTEP-
BBIOMPYEMOTO Ha OPUTHHAIILHOM OIBITEe M OOpallieHue K CTUMYJIbHOW CHUTYAIlMH HAINPaBJICHBI Ha MPEOI0JICHUE
OOBIYHOM TEH/ICHIIMY TOBOPHUTH O TEKYIIUX PEAKIIUAX HA MPOILIBHIA OTIBIT.

3. BepbasibHble yKka3aHus Ha MPONLIYIO peakinuio Korja HHTepBhIOEpY HE YIaeTcsl ONUCaTh PeakIiK Ha
UM CaMHM BBIOpPaHHYIO YacTh CTHMYJIBHOM CUTyallld, PETPOCIIEKTUBHBIA BOIPOC TIOMOTAET TOJYyYUTh JeTalb-
HBIE co00MmeHus 0 peakusx ("UTo BB 4yBCTBOBAIHM, KOT/Ia CMOTPEINH ATY YacTh?")

2.4.4. JIoByniky B BepOAILHBIX MOJICKA3KAX

1. CtpykTypHpOBaHHE CUTYallH WK peakiun. [Ipu oOpameHnn K CTHMYJIBHOW CUTYAIMH WIH K Peak-
UM Ha Hee WHTEPBBIOCP MOXKET HENpeTHAMEPEHHO NMEPEHOCUTh CBOE BOCTIPUSTHE CUTYallMd Ha WHTEPBLIOU-
PYEMOTO, 3aCTaBlisisl €r0 PearupoBaTh HA TO, YTO, IO €r0 MHEHUIO, SBISICTCS BKHBIM JUISI MHTEPBBIOEPa, a HE
€000IIaTh 0 CBOEM COOCTBEHHOM OIIBITE B CBSI3U C CUTYAIIHCH.

2. AKIICHT Ha NpUIIOMUHAaHKE. BOmpocoB, B KOTOPBIX HHTEPBLIOEP MBITAETCS BOCCO3/IaTh CTHMYIBHYIO
CUTyalnuio, cupamuBas "Bel momaHTE", OOBIYHO clleyeT n30eraTh: OHM HaIpaBJiCHBI HA IPUITIOMHUHAHUE, a HE
Ha PETPOCIEKIMIO OPUTHHAILHOTO OITBITA.

I'nasa III - I[IOJIHOTA

[TommHoTa MIMeeT OTHOIIEHHE K OXBaTy PEIEBaHTHOW MH(OPMAIINH, ITOTydaeMoi B HHTEpBhIO. [lomHOTA
XapaKTepU3yeTcs TeM, /10 KakoW cTerneHn nHpopmanus 1) comepkuT MpuMepsl peakIuid, MpeIBUACHHBIX B pe-
3yJlbTaTe alpUOPHOTO aHAIHM3a CHUTyalud; 2) HABOJIWT HAa MBICIH O B3aMMOCBSI3M DPEAKIM Ha CHTYAIHIO;
3)uneHTuuUIUpYyeT HETPEABUICHHBIE PEAKITHH.

3.1. OueHka IOJIHOTEI

BonpocHHUK M03BOJISIET IPUOIMIKEHHO OLICHUTh aJeKBaTHOCTh OXBAaTa JIMIIb B TOM, YTO KacaeTCs OXKH-
naeMbix peakiuii. Cienyer ObITh IOCTOSSHHO BHUMATEIIbHBIM K HaMeKaM, YKa3bIBalOIIUM Ha BO3HHUKHOBCHHE
HEIPEIBUICHHBIX PEAKIIHIA.

3.2. OmmOKH B CTPEMIIEHUH K IIOJIHOTE

3.2.1. OmuOKH, CBsA3aHHBIE C OTPAHHYEHUEM OTBETOB
HHorma HHTEPBBIOEP TaK CTPOTO MPHAEPIKUBAETCS BOIPOCHUKA, YTO OMPAHHMYHBAET COOOIIEHMS 110 Te-
M€, HETIOCPEACTBEHHO HE YKa3aHHOU B HEM. DTO MIPUBOAUT K MPEHEOPEIKEHUIO HEMIPEABUICHHBIMH PEAKIIHASIMH.

3.2.2. HaBs3pIBanue tem
HenpaBuibsHOE UCIOIB30BAHME BOMPOCHUKA, HABSI3bIBAHKE BOIPOCOB HIIM TEM A0 TOTO, KaK IOJIy4YeHO
yKa3aHHE Ha TO, YTO HHTEPBBIOUPYEMOTO JCHCTBUTEILHO HHTEPECOBAJ 3TOT BOIPOC.

3.2.3. OmmubKa, cocTosIias B TOYHOM CJI€IOBAaHUM BOIIPOCAM..

Ecnu vHTEpBBIOED OPUCHTHPOBAH MPEXK/IE BCErO Ha BOIPOCHHK, OH JIETKO MOXKET YIIYCTHUTh HENPEIBH-
JICHHBINA CMBICI B 3aMEYaHUAX MHTEPBbIOMpyeMoro. OH MOXKET 3a7aTh BOIPOC M3 CBOEr0 PYKOBOJCTBA, KOTO-
PBIH IOYTH HE UMEET OTHOIICHHUS K CMBICY BbICKa3bIBAHUI HHTCPBBIOMPYEMOTO.

3.2.4. Omubka, cocrosiast B OLICTPBIX IIEPEXOAAX
[TonHOTY HE clleayeT myTaTh C IOBEPXHOCTHOCTHIO. He BBOIUTE TeMy 0€3 3HAUYUTEIbHBIX YCHIIUH 110 e
JUTHTEIBHOMY PacCMOTPEHHUIO.

3.3. MeToabl



3.3.1. HectpykTypupOoBaHHBIE BOIPOCHI

Hcnonb3oBaHue HECTPYKTYPUPOBAHHBIX BOIPOCOB OCOOCHHO YMECTHO Ha TEPBBIX CTAIUIX HHTEPBBIO.
Onu 3¢ (}HeKTUBHBI B KQ4€CTBE OTKPBHIBAIONIHAX BOIIPOCOB, MO3BOJBIIONINX HHTEPBLIONPYEMOMY OIPEACIUTE (o-
KyC CBOETO BHHMAaHHs, OUEPUHBAIONIUX TMPEIBAPUTEILHBIA KPYT TEM, KOTOpbIe OyIyT pacCMOTPEHBI B Jallb-
Heimem. [lepromudeckoe HCIOIB30BaHUE HECTPYKTYPUPOBAHHBIX BOIIPOCOB 110 X0y HHTEPBEIO CIIOCOOCTBYET
TIOJYYEHUIO PEJIEBAHTHOW MHPOPMAIHH.

3.3.2. IlepexoaHbBIE BOIIPOCKI
3HaueHHUE MEPEXO0I0B K HOBOM TeMe 10 HHUIIMATHBE HHTEPBBIOMPYEMOTO.

1. ITepexo/ibl MHTEPBBIOUPYEMOTO

PaccmaTpuBaroTcs yeTpipe THIA MEPEXO0B: 1. MHTEPBBIOMPYEMEBIN CTPEMHUTCS YHTH OT HE HHTEpe-
CYIOIIIETO €ro BOMpPOca; 2. CTPEMUTCS YUTH OT BBICOKOTO SMOIIMOHAIBHO 3HAYNMOM TEMBI, TaK KakK €Ille He TOTOB
c(hopMyTHpOBaTh CBOM YYBCTBA; 3. MEPEXOAUT K HanOoJiee 3HAUMMOMN TSI HETO TeMe; 4. TIEPEXOJUT K HOBOU
TeMe, CUHTas MPEeABIAYIIYI0 HcueprmanHoi. OmbBIT SBISETCS OCHOBOW /IS PACIO3HABAHUSA 3TUM THIIOB U JUIA
BbIOOpPA MOIXOSIIEH TAKTHKH BEICHUS HHTEPBBIO.

2. Ilepexonbl MHTEPBHIOEPA

Crny4an, B KOTOPBIX WHUIIMATHBA TIepeXoa MPUHAIIEKUT HHTEPBRIoepy. [lepexoasr mHTEpBRIOEpPA MO-
TyT OBITh MOJCKa3aHHBIMHA WJIM PEBEPCHUBHBIMU. B MO CKa3aHHOM IEpexo/ie MHTEPBRIOEP HCIIONB3YET 3aMeda-
HUE WIN YIIOMHHAHWE MHTEPBBIONPYEMOTO TaKUM 00pa3oM, YTOOBI OOJIETYUTh €My PacCMOTpPEHHE HOBOTO BO-
MpOca; peBEepCUBHBIE TEPEXOJBI CIIY)KaT WHTEPBBIOEPY LIS TOTO, YTOOBI MPOJOIKHUTH JUCKYCCHIO TIO paHee
OCTaBJICHHOM TeMe.

3.3.3. MyTanuoHHbIe Tepexobl

[To Mepe npUOIMKEHNST UHTEPBBIO K KOHITY MOTYT OCTaBaThCsl BAYKHBIE BOIIPOCHI, KOTOPBIE CIEIYET OC-
BeTHTh. HeoOXoauMo siBHOE oOpallleHHe K HUM, €CJIM HeCTPYKTYPHPOBAaHHBIC U TIEPEXOIHBIE BOIPOCH! OKa3a-
TUCh HeRP(HEKTUBHBIMH.

I'masa IV - CIIEHUOHUYHOCTD

4.1. UccnenoBatenbckue QyHKINMN criennGUIHOCTH
®dokycHpOBaHHOE WHTEPBBIO BBISBIISIET KOHKPETHBIA CMBICT CYIIECTBEHHBIX ACMEKTOB CHTYAITUH JIJIS
onpenencHus 23PHEKTUBHBIX CTUMYJIBHBIX 3J1eMeHTOB. CHeIMpUIHOCTh He 03HAYaeT AaTOMUCTUIHOCTH.

4.2. Tporteccrl cienubuKaIuy
CrietiuuaHOCTh TpeOyeT, YTOObI CyOBEKT 1) ompeenni 3HaYMMbIe aCIICKThl CTUMYJIBHOM CHUTyalli U
2) MpUBS3aT K HUM OIPEACIICHHBIC PEAKITHH.

4.3. Metoanl

4.3.1. Cuenubukaliys CUTyalMy M0¢jIe COOOIICHHS PEaKIIui Ha Hee

CrnenuuKaInuio Ba)KHBIX aCIIeKTOB CTUMYJIBHOM CHTYAIMH Jy4Ile MPOBOJUTH IOCIIE TOTy4eHHs Oolee
o011ei peakimu Ha OOJBIIYIO YaCcTh pacCMaTPHUBAEMOM CUTyallnu. Tak MMOJIE3HO MOCTYIATh 110 ABYM MPUYHHAM:
1. obpaTHas MOCIEeNOBATENBHOCTh YBEIMUNBAET BEPOATHOCTH TOTO, YTO MPUIIOMHHAEMBIE M cOOOIaeMble ac-
MEKTHl CUTYalliu 3TO HE T€, KOTOPHIE MOPOIIIN NePBOHAYAIBHYIO PEAKINIO; 2. COOOIIEHHS O pPEeaKIny 9acTo
colleprKaT yIIOMHUHAHUA CUTYaIlNH, TAKIM 00pa30M HHTEPBBIOEP MOXKET C CAaMOT0 Hadalla IPUBA3aTh PEAKIUIo K
CUTYaIlH.

4.3.2. SIBHOE 0oOpaleHne K CTUMYIbHON CHTYallui
[Ipsimoe oOpallieHHe K CTUMYJIBHOM CHTyallMd MPOTHBOACHCTBYET TEHIACHIIMA HWHTCPBBIOMPYEMbIX BbI-
pakaTh OOIIKME B3IJISAbI 1 MHCHUS.

4.4. OtnensHbIe IPOOJIEMBI TOCTHKEHUS CIIENUGUIHOCTH COOOIIEHHH.
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Turel cuTyanuii HHTEPBHIO, TpeOyOMuX "crenmudUIUPYONuX" BOIPOCOB U METOABI BEICHUS HHTEP-
BBIO.

4.4.1. VIHTepBBIONPYEMEIH ONIPEACIISICT PEAKIIMIO Ha YaCTh CTUMYJIBHON CUTYAIHH
Korna ompeneseHa TonbpKo 00IIIasi CUTyalusl, HHTEPBBIOEP IIPOCUT COOOLIUTL 00 OTACIBHBIX €€ aCIeK-

Tax, KOTOPBIC MMOPOIMIH peakmuio ( HampuMep: "UTo IMEHHO TIPOU3BEINIO TaKoe BIiedyaTiieHne"?)

4.4.2. llocaenoBatenpHas cienuuKanus
[TocnemoBarensHON crienudukanuy moMoraeT 1) obparieHne B KOHKPETH3UPYIOMIEM BOIMPOCE K TIpe-
JBITYIIEMY COOOIIEHUIO HHTEPBRIOMPYEMOTO O CBOCH peakItuu U 2) rpaduaeckoe MpeaCcTaBICHHE.

4.4.3. CornacoBaHHMe OTBETOB, HE CBA3AHHBIX CO CTUMYJILHON CUTYaIUeH

Coo0IeHnst 0 peakImax 9acTo ObIBAIOT HE CBSI3aHBI CO CTUMYJIBHOW cHTyaluel. Vcnoiap3oBaHue KOH-
KPETH3HUPYIONTUX BOIPOCOB I oO0ecnieueHHs CBs3H. DD (PEKTUBHOCTH BOIIPOCOB, 0OPAITAIONTUXCS HEMTOCPEICT-
BEHHO K PEaKIiK WIN HHTEPIPETAIIMNA HHTEPBBIOUPYEMOTO.

4.4.4. HanpaBuisromue CChUIKA
BrIpakeHue MHTEPBBIONPYEMBIM OOIUX MHEHUH. BBIICHEHNE UX OTHOIICHHS K CTUMYJIBHOW CUTYaIluu
(manpumep: "bb10 M 9TO-HUOY B B (PHIIBME, YTO JaI0 BaM Takoe BrieyaTieHue?")

4.4.5. He3aBUCUMBIN BOTIPOC CO CCHUIKOW Ha CUTYAIINIO
JanbHeilliee pa3BuTre peakiivii, CBA3aHHBIX C CUTYaIMEN ITPU TTOMOIIM CIy4aliHOM CCBHUIKH Ha HEe.

4.4.6. IlogpasymMeBaeMas CChLIKA HA CUTYAIIHUIO
OOpaiiieHre PECIOH/ICHTa K CUTYAIllMH MOYKHO IMOAIEP/KUBATh MEPUOTNICCKIUMH HESIBHBIMU CCBIIKAMH
Ha Hee.

I'maa V - 'JTIYBMHA

Kputepuii rmyOnHBI MOpa3yMeBaeT OTKPOBEHHBIE COOOIIEHUS O TOM, KaK ObLIa MepeKnuTa CTUMYJbHAS
CUTYyaIusl.

5.1. ®yHKIMHY TAYOUHHOTO UHTEPBLIOUPOBAHUS
['myOMHHOE MHTEPBBIOMPOBAHKE Aa€T BO3MOXKHOCTh MHTEPBBIOCPY ONPEACIUTh 1) CTENCHb OTUYKICH-

HOCTH FUJTH JTMYHOCTHOM BKJIIOYECHHOCTH B OMBIT U 2) MepudepuIeCKUN WM IECHTPATBHBIA XapakTep peaKITHii.
5.2. Metonsr
5.2.1. I'nbKOCTh CUTYAIINH HHTEPBLIO

['mOkue MHTEPBHIO MOOMIPSIOT OPUEHTAIIMIO Ha CTUMYJIBHYIO CHUTYAIlMIo, a He HAa HHTEPBBIOEPA, TIOMO-
rasi JOCTIKEHHIO TITyOMHBI M OTPAaHNYMBAsI CTEPEOTHUITHBIE PEaKIIH.

5.2.2. PerpocleKTUBHBIN (HOKYC
®doKycHUpoBKa Ha MPOIIIOM OIBITE MTOCPEACTBOM BOCCO3IaHUSA CUTYALMH CIIOCOOCTBYET Pa3BUTHIO CO-
OOIIIeHNH O peaKITusX.

5.2.3. ®okycHpoBKa Ha YYBCTBAX
Bormpocsl, HemocpeacTBEHHO OOpalIaroIfecss K YMOIIMOHATBLHON CTOpoHe peaknuii (Hampumep: "Uto
BBI YyBCTBOBAJIH, KOT/IA ...7"), TOMOTAIOT COOOIICHMSIM O TIIYOMHHBIX PEaKITHsIX.

5.2.4. IloBTOpEHME MOAPA3yMEBAEMbIX WIIH BBHICKA3aHHBIX MOITHIA

BocnpounsseieHne noipa3zyMeBacMbIX WIH BHICKA3aHHBIX YYBCTB OKasbiBaeTcs 3h(HEeKTHBHO, Tak Kak 1)
NpUTTIAIIAeT K JajlbHEHIIEMY pa3BUTHIO Peaklui 1 2) cOo3/aeT OCHOBaHUWE Ui B3anMomnoHuMaHus. Korna uH-
TEPBBIOUPYEMBI AT MOHATH, YTO OH HE TOTOB 0OHAPOJIOBATH OINpPEJICIICHHBIE SMOIIMH, BOCTIPOU3BEACHUE MO-
JKeT OBITh SKCTCHCUBHBIM (B TPYIIIOBOM HHTEPBBIO) WU MPOSKTHBHBIM (B WHINBHIYaJTEHOM HHTEPBBIO).
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5.2.5. ComnocTaBUMBIC CUTYAITUH
[Ipennaraemoe cpaBHEHHE CTUMYJIBHON CHTYallMd M KaKOTO-IM0O0 OIBITa, MPO KOTOPBIH U3BECTHO HIIN

MIPEATOJaraeTcsi, 4To OH UMEJ MECTO paHee, TOMOTaeT BepOaIn3ariiy SMOITHH.

I'nasa VI - TUYHOCTHBIN KOHTEKCT

6.1. KoHnenuust JMYHOCTHOI'O KOHTEKCTa
Kputepuii TMYHOCTHONO KOHTEKCTA BBIMOJHACTCSA IPHU PACKPHITHH IPOIILIOTO OIBITA M COIHABHBIX

poeil peCioHeHTa, 9TO IOMOTaeT OOBSICHUTH Pa3INUUs B ONPENCICHUA UMHU CTUMYIFHONW CUTYAITIH.

6.2. Tunel KOHTEKCTOB

JIBa OCHOBHBIX BH[A JINYHOCTHBIX KOHTEKCTOB 1. MIAMOCHHKPATHUCCKHU, BO3SHHMKAIOIIMHA JIOCTATOYHO
peaKo M 2. POJICBOM KOHTEKCT, OOBIYHO CXOIHBINA Ui JIFOACH, 3aHMMAIOIIUX OMpeAeiCHHOE OOIICCTBEHHOE
ITOJI0KEHHE.

6.3. PeneBaHTHOCTE JIMYHOCTHOIO KOHTEKCTA
3HaHHE JTMYHOCTHOTO KOHTEKCTa 0COOEHHO BayKHO IS MOHUMAaHUS HEMPEABUICHHBIX PEaKIIUi.

6.4. MeTtobl

6.4.1. Unentudukanms

3aocTpeHre BHUMaHHUS Ha TEX AacleKTaX CTHMYJIbHON CHUTYallH, C KOTOPBIMH HWHTEPBHIOUPYEMBIN
UICHTUGUIIIPOBAI Ce0s1, CIIOCOOCTBYET MOMYUYCHUIO NIETATHHBIX COOOIIECHWH O TUIHOCTHOM KOHTeKcTe. OCHO-
BaHUS JIJISL WICHTHU(PHUKAIIMY MOTYT OBITh CIIOHTAHHO BBICKa3aHBl HHTEPBHIOMPYEMBIM WIIH MPEIIOKEHBI HHTEP-
BBIOEPOM, €CIIH Y HET'O €CTh OCHOBaHUSI CYMTATh, YTO WICHTH()HUKALINS HMEIa MECTO.

6.4.2. KoHTpoaupyeMoe IPOEKTUPOBAHUE

[IpenmonokeHue 0 TOM, YTO PEaKIUH, IPUIHUCHIBAEMbIC HHTEPBLIOUPYEMBIM IPYT'HM, HA CaMOM JeIie
SIBIIIIOTCS ITPOSKIUAMHU UX COOCTBEHHBIX peakiuii. IHTepBhIOep MOCTEIICHHO HAIIPABIISAET BOMPOCHI HAa BBIICHE-
HH€ JTHYHOTO MHEHUS.

6.4.3. IlapannenbHbIH OObIT

[Ipockba o mpoBeeHNN apaiIeNiell MeXTy CUTyalleld U KaKUM-THOO0 cllydaeM U3 KH3HH WHTEPBBHIOU-
pyemoro (Hampumep: "MorkeTe JIn BBl IPUBECTH IPUMEP M3 COOCTBEHHOTO OIBITa?") 9acToO IMOMOTAeT MOoTyde-
HUIO COOOIICHUSI O JIMYHOCTHOM KOHTEKCTe. MCmosb30BaHMe MPSMBIX BOIPOCOB 0ojiee MpHeMiIeMo OJrKe K
3aBEpILICHUIO UHTEPBBIO, KOTJa He ynaercsi Ooliee JOOUTHCS COOOMEHUS O IMYHOCTHOM KOHTEKCTE MPH TTOMO-
1M UICHTHOUKAIUN U KOHTPOJIUPYEMOTO TPOSKTUPOBAHUSL.

I'masa VII - 'PYIIIIOBOE UHTEPBBIO

O pa3nuuusix MeXAy TPYNIOBBIM ¥ WHAWBHIYaJbHBIM HHTEPBBIO M3BECTHO HEIOCTaTOYHO. PaccMmoTpe-
HUE OTHOCHTENBHBIX IPEUMYIIECTB ¥ HEJOCTATKOB TPYIITIOBOTO HHTEPBBIO

7.1. YcnoBus IPOBEASHUS ITPYIIIIOBOTO HHTEPBLIO

7.1.1. Pazmep rpymimbl

Pasmep rpynmel onpenenseTcs AByMs COOOpaKEHHSAMH: 1)rpyrma He I0JDKHA ObITh HACTOJIBKO OOJIb-
IIOM, YTOOBI CTaTh HEYIPABISIEMOM, YTO TIOMEIMIAET YYacTUI0O B WHTEPBHIO OOJBIMHCTBA €€ WICHOB; 2) HE
JTIOJDKHA OBITH HACTOJIEKO MAJICHBKOH, 9TOOBI OBITH HE B COCTOSTHHU 00ECIICUNTh CYIIECTBEHHO OOJBINNI OXBAT,
YeM WHTEPBBIO C OTHUM 4eI0BeKOM. ONITHMAaNBHEIN pa3Mep TPYIIIEI cocTaBisteT mpuMepHo 10-12 demosek.

7.1.2. CocTtas rpymmnsl
CoruanpHasi ¥ MHTEJUICKTyallbHass TOMOTEHHOCTh oOecreunBaeT 3(p(GEKTUBHOE ydacTHE BCEX UJICHOB
rpymmbsl. Bo3amMoxHO, Hanboiee BaKHOH SIBJIIETCS TOMOIEHHOCTD 110 00pa30BaTeIbHOMY IIPHU3HAKY.

7.1.3. IToaroToBKa MecTa
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Haunbonee OmaronmpusTHON IJIsl MONYYEHUs TONHBIX M CIIOHTAHHBIX COOOIICHWH SIBISIETCS MOJENb
"KpyrJioro crona", Tie WHTEPBBIOEP pacroiaraeTcs Kak OJuH W3 WieHOB rpymmbl. Cieayer n3beraTs MOIETH
"KJIacCHOM KOMHATHI'", T/Ic HHTEPBBIOEP 3aHUMAET MeCTO "yuuTes'", a pecIOHIEHTHI - ""CTyIeHTOB" .

7.2. IIpeumyiiecTBa rPyImnoBOro HHTEPBLIO

7.2.1. OcnabiieHre HAPSKECHHOCTH

ITo Mepe TOTO Kak KaXIbI YJIEH TPYIILI JeIaeT COOOUICHHUS JIMYHOTO XapakTepa, MPOUCXOJUT ycTa-
HOBJICHHE TPYIIIOBOTO CTaHaapTa cBOOOMHOIO OOmIeHHWs. BhIpaskeHWe HWHTepeca co CTOPOHBI MHTEPBBIOEpA
CITOCOOCTBYET OCIA0JICHUIO HATIPSHKEHHOCTH.

7.2.2. PaciMpeHye NOJHOThI OTBETA

['pynmoBoe HHTEPBHIO OUEBHIHO OOECIIEYMBAET OOJIBIINI OXBAT, YeM UHIUBHIYAILHOE.

7.2.3. AKTUBHM3a1UA 3a0bITHIX ACTaJICH

OO1eHre B TPYIIIE CIIYKHUT JIJIs1 BOCCTAHOBJICHUS B MAMSATH Ka)KI0I0 Y4aCTHHKA ITOAPOOHOCTEH, KOTO-
pbI€ B IPOTHBHOM Cllydae He ObLIH Obl MPHUIIOMHEHBI.

7.3. HegocTaTKy rpyImoBOro HHTEPBLIO

7.3.1. Peakinu Ha CUTYaIIHI0 HHTEPBLIO
OO1eHne B IPyIIe MOXKET MOPOAUTH IIPOTUBOPEUUS MM TUCKYCCHIO, HE CBS3aHHBIC CO CTHUMYJIBHOM

cutyanueri. IHTepBhIOEp BHOBH HAIpaBJIsIeT BHUMaHUE Ha oOcykmaemyro curyaruio. "Oddexr mmmepa”. Pas-
TOBOPYMBBIC YICHBI TPYIIITHEI MOTYT 3aHATH poib "muaepa’ B TPyNIIOBOM WHTEPBBIO. B pesymbprare: 1) ocrams-
HbIC WICHBI TPYIITBI OPUEHTUPYIOTCS Ha "auaepa" W COOOIIAIOT O PeakMusIX, CXOAHBIX C €r0; 2) HEKOTOPHIC
JUJIEPbl MOTYT MOHOIOJIM3UPOBATh JIUCKYCCHIO; 3) JIMJEP MOXKET CTPYKTYPHUPOBATh CTHMYJBHYIO CHTYAIHEO
JUTSL OCTAITbHBIX.

7.3.2. IlpepoiBanus
I'pynmoBast TUCKYCCHsI MOXKET HHOT/IA TPEPHIBATHCS KEM-TO U3 WICHOB TPYIIIbI, YTO BEJET K HETMOIHO-
My OOCYXIICHUIO TEMBI.

7.3.3. CnepxuBatomuid 3h(HEKT rpymimbt

MoskeT HaOIOIaThCS BO3ACHCTBHE IBYX BHIOB: 1. HHTEPBBIOMPYEMBIE MOTYT HE XOTETh BHICKA3bIBATh-
Csl TIO TIOBOJY ONpEEICHHBIX MHEHHUH WIM ONbITa B MOYTH ITyOJIMYHOW CHTyallud TPYHIIOBOTO WHTEPBBIO; 2.
aKTHUBHBIE YICHBI TPYMIIBI MOTYT CACPXHUBATh ce0s B COOOIICHHH O BAXKHBIX PEAKIHMAX, Iojaras, 4To Jpyrue
TO€ JOJKHBI HIMETh BO3MOXKHOCTB BBICKA3bIBATHCA.

7.4. MeToabl

7.4.1. ITomMo1bs rpyniibl B HOJYYEHUU COOOIICHUI

CrepxkuBaHue OOJITIUBBIX HHTEPBBIOMPYEMbIX. IHTEPBbIOED KOHTPOIUPYET HHTEPBBIOMPYEMBIX, KOTO-
pbI€ @) OTKJIOHSIOTCS OT TEMbI HHTEPBBIO MM 0) MOHOIOJU3UPYIOT AUCKYCCHIO. B IIepBOM ciiydae MOKHO HC-
0JIb30BaTh KaKOe-TO 3aMEYaHHMe WM acCOIUAIMI0, HE MMEIOIINE OTHOIICHHUS K A€y, U BHOBb HAlPaBUTh BHU-
MaHHE Ha MpeaMeT 00CyXaeHUs. Bo BTOpOM cilydae clieyeT MPEIoKUTh 0ojiee IMIMPOKOE yJacTHE B UHTEP-
BbIO. AKTHBH3aLUSA CAEP)KAHHBIX HHTEPBBIOUPYEMbIX. CpeaCcTBOM, IMOMOTAIOIIMM Pa3rOBOPUTH HEOOIIUTE b
HBIX HMHTEPBBIOMPYEMBIX, SIBJISETCS MEPHOIHUUECKOE IMPEIIONKEHHE MM HECTPYKTYPUPOBAHHBIX BOIIPOCOB IIO
MOBOJIy HOBO# TeMbl B MHTEPBBIO. He ciemyeT 3a1aBaTh UM MPSIMBIX BOMPOCOB, €CJIM HET YKa3aHWH Ha TO, YTO
JlaHHasl TeMa 3aMHTepecoBasia uMX. Pacimupenue ydactus. VHTEpBbIOEp MOMKET HCIIOJb30BaTh CIICIHAIbHBIC
TPUEMBI JUTS BOBJICUCHHS B JUCKYCCHIO OOJIBIIETO KOJMYECTBA PECIIOHJICHTOB: a)IIPOJIeBaTh MOTYAHHE [TOCTE
Ka)XKJ0r0 HOBOT'O BOITPOCA IS MOOIIPEHHUS JaJbHEHIINX BBICKAa3bIBaHUI: 0) 3a1aTh BOIIPOC, OOPATUBIIKCH KO
BCEH IpyIine, MPU3bIBasi BICKA3bIBATHCS TE€X, KTO COXPaHsI MOJYaHHE, B) ciierka mnepedpasupoBaTh BOMPOC,
CTPEMSICh TIOJYYHUTh JIOTIOTHUTEIbHBIC COOOIICHUSI.

7.4.2. "I'poGoBoe" MOTYaHHE U CONECPKATEIHHOC MOITIAHNE
WuHorna Moirdanue ObIBaeT MPONYKTUBHBIM. EciM MHTEPBBIOMPYEMBIE MPOJIOIIKAIOT MOJIYaTh, HHTEP-
BBIOEP cllerka MOAUQHUITHPYET Bompoc. M30eraiiTe mkBama BOIPOCOB.
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7.4.3. PerynupoBaHue B3aMMOAENCTBHUSL B TPYIIIE
HHuTepBhIOCpY ClleayeT ONPEASIIUTh XapaKTep B3aUMOICHCTBHS B IPYIIIE; €CJIM OHO BEIET K OTCTYILIE-
HUIO WA KOH(IHMKTY, OH MOXET U3MEHUTh HalpaBjiICHUE JUCKYCCHU.

7.4.4. Kak cupaBHUTBCS C IPEPHIBAHUSIMH
He cnenmyer pesko ocranaBimmBaTh nepeOuBIiero. ['opopuBmuii 1100 caM BEPHETCS K COOOIICHUIO O
CBOEH peakIu, JIN00 eMy IMOMOXKET 3TO CJINaTh HHTEPBLIOEP.

7.4.5. YcraHOBIIEHHE YaCTOTHI OTBETOB

Jnst obecrieueHHs CIIOHTAHHOCTH M HE(hOPMAILHOCTH MHTEPBBIO MEPEUNCIICHHE TPYIITOBBIX Peakiuii
JIOJDKHO CBOJMTHCS K MUHUMyMY. Korma tpebyercs yacToTHass nHQOpMAIUs, HHTEPBBIoep 1) MPOCHUT TOI0CO-
BaTh IOCJIC TOTO, KaK WHTEPECYIOIMHNHA BOIPOC 00CYKAAJICS B HHTEPBEIO; 2) 4YeTKO (HOPMYITUPYET aJbTCPHATHB-
HBIE BApUAHTHI A ce0s Tpexae, YeM NPEeSIOKUTh WX HHTEPBBIOMPYEMBIM B SCHOM M cOalmaHCHPOBAHHOW
(hopme; 3) IPON3BOIUT MTOACYUET TOJIOCOB TI0 KAXKIOHW anbTepHATHBE, 4) BCiea 3a (HOPMAIBHBIM MTePEIHCIICHIEM
MIPOU3BOANT OOCYKIEHHE CMBICTIA OTBETOB.

7.4.6. Heitpanm3samus dddexra guaepa
MunanMu3upoBath 3G (eKT nuaepa, KOHIEHTPUPYS BHUIMAHNE HA APYTHX WIEHAX TPYIIIIbL.

I'masa VIII - OTJEJIbHBIE ITPOBJIEMbI

8.1. Hayago MHTEPBLIO

8.1.1. OOBsicCHEHUE TIeNn
PazbpacHenue neneit mHTEpBbIO. THTEPBBIO - ATO MPEXkKJE BCETO MPOLECC M3YUYEHUs peakiui Ha CTH-
MYJBHYIO CUTYaIIMIO, a He OOIINX OLIEHOK 3TOM CHUTyallnH.

8.1.2. PacnipesienieHre pojei MEKy HHTEPBbIOEPOM H MHTEPBLIOMPYEMBIMU

HHTepBhIOCp MOTYEPKUBAET CBOE AMOIMOHAIBLHOE OECIIPUCTPACTHE 10 OTHOIICHUIO K CHUTYalldH, MPH-
riamasi K KpUTHYECKUM BBICKa3bIBaHUSAM. [loMOraeT MHTEPBBIOMPYEMOMY OIPEACIUTh €r0 POJIb B KaueCTBE
CBHUJICTENSI COOCTBEHHOI'O OIIBITA, @ HE B KAUECTBE IOOMBITHON CBUHKH, CYIbU MJIM TEXHHYECKOTO KOHCYJIbTaH-
Ta.

8.1.3. Onpenenenrie OTHOIIEHUN MEKAY HHTEPBLIOUPYEMBIMHU
B caMoM Hayajie HHTEPBBIO HHTEPBBIOCP TOBOPUT 00 03KMIAEMOCTH Pa3InUHi B PeaKIIHsIX.

8.1.4. Mcionb30BaHHUE SI3BbIKA
HHTepBhIOCp amanTHPYET CBOIO pPeub K 00pa30BaTeIbHOMY YPOBHIO M CTaTyCy MHTEPBBIOMPYEMBIX U
UCIOJIB3YeT 000POTHI UX PA3rOBOPHOM PeUu.

8.1.5. OTKpBIBarOIIKE BOIPOCHI

O¢ddexTruBHBIC BOIPOCH! 1) HaMpaB/IsIOT BHUMaHUE Ha CTUMYJIBHYIO CHTYaIlHIO, 2) 3aCTaBJISIOT HHTEP-
BBIOUPYEMBIX OIPEIEIIUTh ACTIEKTHl CUTYAIMH, KOTOPhIE TPUBICKIN HAaUOOJbIIee BHUMAaHUE, 3) TOOMIPSIOT K
OTMCAHHIO PEaKIMid Ha 3TH acleKThl CUTYalluH. B IpyNImoBOM WHTEPBBIO HHTEPBBIOEDP CTPEMHUTCS K TOMY, UTO-
OBl MHTEPBLIOMPYEMbIC HA3BAIM BCE MPUIIOMHEHHBIC MOMEHTHI, TIPEXKIIE, YeM TEPEXOJUTh K PacCMOTPEHHIO
OJTHOTO H3 HUX.

8.2. KoHTpoiIb HHTEPBLIOEPA HAJI IIPOSIBICHUEM YYBCTB
Ponp uHTEpBBIOEpPA - 3TO COUETaHHE OECIPUCTPACTHOCTH M HHTEpeca. BripakeHHe COOCTBEHHBIX
YYBCTB IIPUBOIUT K CACAYIOIIMM ITPOOIeMam:

8.1.7. Henckpennue cooOIieHus
I'oBopst 0 "MpaBHIIEHOCTH" KaKOTO-THOO0 OTBETA MHTEPBLIOED MPHU3BIBACT K BEPHBIM, a HE JOCTOBEPHBIM
OTBETAM.
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8.1.8. 3ammTa 4yBCTB JIMYHOCTH

HHTepBhIOEp MOYKET HEHAaMEPEHHO BBIPA3UTh YYBCTBO MM MHEHHE, KOTOPOE OYIET pacleHEHO pec-
MOH/JICHTOM, KaK COMHEHHE B €r0 yMe M 3HaHHAX. YacTo MPOUCXOIUT IIOBTOPEHHUE TIEPBOHAYAIBLHOIO BHICKA3bI-
BaHHS B 0OOPOHUTEIILHOMN (hopMme.

8.3. Kak mocTymnarh ¢ BOOpOCaMH HHTEPBLIOUPYEMBIX

CrnenyeT OTBe4aTh Ha BOMIPOCHI, Kacarolmiyecs Iejed U crenu(uKd MpoBeAeHUS WHTEPBbIO. WHTEp-
BBIOEPY HE HAJ0 OTBEUATh HAa BOIMPOCHI IO MOBOJY €r0 YyBCTB U MHEHHH. B Takol CUTYaIlMH MOXKHO BOCIIPOM3-
BECTH BOITPOC H MEpPeaapecoBaTh €ro HHTEPBLIOUPYEMOMY.

IIpumeyanus

MABA 1. LUEJIU U KPUTEPUU

1.1. TIPUPOLA ®OKYCUPOBAHHOI'O MHTEPBbIO

@DOoKyCUpOBAaHHOE MHTEPBBIO OTINYAETCA B HEKOTOPBIX OTHOIIEHUSAX OT JPYTHUX THIIOB MCCIEN0BATENb-
CKOT'O MHTEPBBIO, XOTS Ha NEPBBII B3IVl OHU MOTYT ITOKA3aThCs MOXOKUMU. B MIMPOKOM CMBICIE 3TH OTINYH-
TeJIbHBIE 0COOEHHOCTH TaKOBHI. Bo-TIepBBIX, U3BECTHO, YTO MHTEPBLIONPYEMBIC JIMIA ObUIM YHaCTHUKAMH HEKO-
TOPOH ONpEAENCHHOW CUTYalluy : OHU MPOCMOTPENIH KMHO(DUIBM, IPOCIYIIAId PAAHONPOrpaMMy, POUNTAITH
namQIeT, CTaTbi0 WM KHUTY, IPUHUMAJIH Y4aCcTHE B IICUXOJIOTHYECKOM SKCIIEPUMEHTE WM B HEKOHTPOJIHUpYe-
MOH, HO HaOII0aeMON COLMANBHON CUTyaluH (HalmpuUMep, B MOJUTHYECKOM MHUTHHIE, KaKOM -TH0O0 pHUTyase
WIN MsTexe). Bo-BTOpPBIX, TUIIOTETUYECKH BasKHBIE DJIEMEHTHI, a TAK)KE XapakTep, MPOLECcChl U 00Iasi CTpyK-
Typa 3TOM CUTyalluH MpeIBapUTEIbHO POaHAIM3UPOBAHbI colMonoroM. [locpecTBOM coaepKaTeIbHOTO WK
CUTYAIlMOHHOTO aHaju3a OH MpHIIET K PsAy THUIOTE3, KacAaroIIKUXCs BaXKHOCTH ONPEEIEHHBIX CTOPOH CUTYa-
UM [T TeX, KTO B HEl y4acTBOBal. B-TpeTbux, Ha OCHOBE 3TOro aHayM3a pa3paboTaHO PYKOBOACTBO LISl IIPO-
BEJCHUSI MHTEPBHIO, B KOTOPOM OYEPUMBAIOTCS BaKHEHIIME OOJIACTH HMCCIEJOBAaHUS M THUIOTE3bI, KOTOPHIE
00ecreyrBaOT BBINIOJIHEHUE KPUTEPUEB PENIEBAHTHOCTH 11 HH(POPMALIMK, KOTOpas AOJKHA OBITh MOJyYeHa B
X0Jlc MHTepBBIO. 11 HaKkoHell, B-ueTBEPTHIX, HHTEPBBIO (OKycHpyeTcsi Ha CyOBEKTHBHBIX TEPEKUBAHUAX JIUI] 110
MOBOJy 3apaHee MPOaHAJIN3MPOBAHHOM CUTyallMM B TIOMBITKE MOJIYYUTHb OT PECHOHJEHTOB HUX OIpeAeTeHHE
3Tol cutyanmu. [lomydaeMble OTBETHI MOMOTAOT MPOBEPUTH THUIIOTE3BI U, B TOM CTENEHU, B KOTOPOW TaM INpH-
CYTCTBYIOT HENPEBUACHHBIE PEAKIMH, Jal0T TOIYOK K IMOSIBICHUIO HOBBIX TMIIOTE3, MOMOTAIONINX MPOBE/E-
HUIO 00Jiee CUCTEMAaTHYECKOTO U TIIATEIFHOTO HCCIIEJOBAHUS.

U3 sToro kpaTkoro 0030pa MOKHO BHAETh, YTO OTIMYUTEIHHON 4epToi (OKYCHPOBAHHOTO MHTEPBBIO
ABJISICTCSl IPEABAPUTEIBHBIM aHAIN3 CUTYalllu, B KOTOPYIO OBUIM BKIIOYEHBI CyOBeKTHI. [IOHSITHO, 4TO Takoe
MpeIBapUTEIbHOE 3HAHUE JJOCTUTAET ONTHUMyMa B CiIy4ae 3KCIIEPUMEHTAIbHO CMOJICTMPOBAHHON CUTyalllu, HO
OHO MOKET OBITh JOCTHUTHYTO M B Cly4ae HEKOHTPOJIMPYEMOH, HO HaOJI0JacMoi cUTyauuu. BoopykeHHbIH
aHaJTM30M CHTYyallul WHTEpBbIoep Oe3 TpyJda OTIMYaeT ee OOBEKTHBHBIE XapaKTEPHCTHKH OT CYObEKTHBHBIX
onpeneneHuit. OH, TakuM 00pa3oM, TOTOB K CEJIEKTUBHOMY CIyIIaHuI0. biarogaps 3HaKOMCTBY ¢ OOBEKTHBHOM
CUTyauuei, HHTepBBIOEp Jy4llle MTOATOTOBIEH K TOMY , YTOOBI Paclo3HaTh CUMBOINYECKOE MU (PYHKIUOHAIIb-
HOE MOJTYaHHE, UCKAKCHUE, YMOIYaHUE WIH OJOKMPOBKH M, COOTBETCTBEHHO, JIy4llle MOATOTOBJICH K BOCIPH-
ATUIO MX cMbIcia. [lpeaBapUTeNbHBIA aHATH3 MMOMOTAET OOHAPYKUTh W HCCIENOBATh JIOTHKY, CUMBOJHUKY U
cdepbl HaNPSHKEHHOCTH KaKIO0T0 pecnoHaeHTa. OH MOMOTaeT TakKe OLEHUTh Ha KaKIOHW MOCie0BaTeIbHOMN
CTaJIul MHTEPBBIO BaKHOCTH TOTO, YTO HE OBLIO CKa3aHo, B TOH JK€ CTENEeHHU, KaK M TOT0, YTO OBLIO CKa3aHo.

Hakonen, npeaBapuTeNbHBIN CcOAEpKATENbHBIM WM CUTYallMOHHBIM aHaJIN3 MOMOTAeT MOJyYEHHUIO
KOHKDPETHBIX M JCTaNbHBIX 0TBeTOB. O0O0OIIEHUS, KOTOpBIE JIe/IaeT HHTEPBBIOUPYEMBIH, 03HAYaIOT, YTO OH TO-
CTaBIISIET HE CHIPYIO MH(OpMAaIHIo, TPeOYIOIIYI0 HHTEPIPETALlUH, a caMy MHTepnpeTanuio. Hegocratouno y3-
HaTh, YTO MHTEPBBIOMPYEMBII pacIieHUBAET CUTYyallHI0 KaK "HEmpuATHYIO", "TpeBOXKHYIO" WIN "CTUMYIHPYIO-
nryro" - 370 00001aroIne CYKICHHS , 32 KOTOPBIMH MOKET CKPBIBaThCS Macca nHTepnperanuid. Llens coctout
B TOM, 4TOOBI 00Jiee TOUYHO BBISICHWUTH, YTO O3HAYaeT B JAHHOM KOHTEKCTE "HEMpPHUATHBIN", KaKue KOHKPETHO
4qyBCTBa ObUTH BBI3BAaHbI, KAKUE JIMYHBIE acCOLMAMH BO3ZHUKIN. KpoMe Toro, korga cyObeKThl IPU3BaHbI OIH-
caThb CBOM PEaKLUH MOAPOOHO, CYHIECTBYET MEHBINAsl BEPOATHOCTH TOTO, YTO OHU HAMEPEHHO MJIM HEOCO3HAHHO
3aMacKUpPYIOT JEHCTBUTENbHBINA CMBICI OTBETOB.

WuTepBhioep, MpeaBapuUTelIbHO MIPOAHAIM3UPOBABIINN CUTYAIIUIO, HA KOTOPOH (hOKycHpyeTcs MHTEp-
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BbIO, HAXOJUTCS B BBITOJHON TO3WIIMH JUIsS BBISBICHUS TOJpoOHOCTEH. B 0OBIYHOM TIYOMHHOM WHTEPBBIO
MOYHO MOOIIPUTH PECTIOH/ICHTa MPUTIOMHHUTH CBOH OMBIT. B (oKkycHpoBaHHOM MHTEPBBIO MHTEPBBIOED MOXKET
UTpaTh O0JIiee aKTUBHYIO POJIb: OH MOXET BBOJUTEL 0OOJiee OmpeeieHHbIe BepOaTbHBIC IMTOACKA3KH, 00paIasich K
CTHMYJILHON CUTYallMH, WIH JIaXKe BOCCO3/IaTh €€, KaK Mbl YBUJIUM Jaiblie. B mo0oM ciydae 370 OOBIYHO akK-
TUBU3UPYET KOHKPETHBIE COOOIICHUS CO CTOPOHBI HHTEPBBIOUPYEMBIX.

1.2 UCI10JIb3SOBAHUE ®OKYCHUPOBAHHbBIX UHTEPBbBHO

[TepBoHavambHO (HOKYCHPOBAaHHOE MHTEPBBIO OBLIO pa3paboTaHO I M3y4deHHs MpoOJeM, BhIpacTaro-
IIMX U3 UCCIIEIOBaHNS KOMMYHHKAIIMH M aHANHU3a nmponarasapl. B o0mmx yeprax 3Tv nmpoOieMbl OBLIH OIrca-
HBI B paboTtax a-pa I'eptsl ['epror, koTopas u3ydana peakiiy CIyIaTesed pasHeIx paguomnporpamm (1) . Bo
Bpemsi BoitHbI [.I'eprior u crapmemy u3 aBTOPOB JaHHOW KHUTH HECKOJBKUMHU BOSHHBIMU OPTaHU3AIMSIMH ObI-
JI0 TIOPYYEHO U3YyYUTh COIMAIbHBIE U TICHXOJIOTHUECKHE PE3yIbTaThl YCHIINH, TPOU3BOINBIINXCS IS TIOJbEMa
nyxa HaceneHus. B xome 3Toit paboThl (OKYyCHPOBAaHHOE HWHTEPBBIO IMOCTETIEHHO MPHUOOPENO OTHOCHUTEIHBHO
CTaHIAPTH30BAHHYIO (OpMY.

CHauaja rmepBooYepeaHON, XOTS HE €MUHCTBEHHOM, IENIbI0 POKYCHPOBAHHOTO MHTEPBHIO OBLIO CO3/1a-
HUE HEKOTOpPOH 0a3bl I WHTEPHPETANH CTATUCTUICCKH 3HAYNMBIX BO3JICHCTBHM MacCOBOW WH(MOpPMAIIHH.
Ho, BooOGmie roBops, ¢poKycHpOBaHHOE WHTEPBHIO MOXKET OBITh MOJIE3HBIM W JIJISl SKCIIEPIMEHTAIBHOTO HCCIIe-
JIOBaHUS BO3JCUCTBUI M M3YYECHMs ONPEIACICHUN COLMAIBHBIX CUTyaluid. BO3MOXXHOCTH Takoro HCIOIb30Ba-
HUS (POKyCHPOBAHHOTO WHTEPBBIO MOTYT OBITH KPAaTKO MPOMILTIOCTPHUPOBAHBI PACCMOTPEHHEM €ro PO 0
CIIETyFOIIAM YEThIPEM HAIPaBICHUIM:

1. onmpenenenme 3(h(peKTHBHBIX CTUMYJIIOB,

2. MHTEPIIpeTanys PacXOKACHUNA MEX Ty 0)KHIAEMBIMU M PEAbHBIMH PE3yIbTaTaMH BO3ICHCTBHUSA,

3. MHTEpHpeTaIys PacXoXKASHUH MEXIy MpeodafaroiMi BO3ACHCTBUSIMI W BO3/ICUCTBUSIMHU B OT-
JIENBHBIX TOJTPYTIIax - "OTKIOHSIIONINECS cayJan',

4. vHTEpIIpeTanys IpoIeCcCOB, MPOUCXOISAIINX B IKCIIEPUMEHTAITFHBIX CUTYaIIHAIX.

1. IIpu sKcTIepUMEeHTaIHFHOM M3YYEeHUH BO3JCHUCTBUI BO3HHKAET MpoOIeMa, KOTopas MOXeT ObITh Ha-
3BaHa OMpEEICHNEM CTHMYJIA, T.€. ONpeAeNIeHHeM TOro, Kakol X WM Kakue 4acTH X B OOIIeH CTHMYIIbHOM
CUTYaIluy IpuBeNH K Habmogaemomy 3ddexty. Ho B 0CHOBHOM H3-3a MPaKTUIECKUX TPYAHOCTEH 3TO TpeboBa-
HUE B IICUXOJOTMUYECKUX U COLMOJIOIMYECKUX IKCIEPHUMEHTAaX YacTO HE BhINONIHAETCA. BMecTo 3Toro sxcnepu-
MEHTaJIbHBIMU IIEPEMEHHBIMH CUHTAIOTCS TAaKUE CPABHUTEIBHO HEOIPEIENCHHbIE KOMIUIEKCHI (PaKTOPOB, KAk
"SMOIMOHANIbHAS TTPUBJIEKATEFHOCTE", "KOHKYPEHTHBIE MOTHUBHI" 1 "TIOMUTHYECKAs Mpomaradaa’. 9To MOKHO
CPaBHHUTbH C TakUM yTBepxzaeHueM: "[IpoxuBaHue B TPONMKAxX SBISETCS NMPUYUMHOMN BBICOKOH 3a00JI€Ba€MOCTH
Maisipuei” - 3T0 BepHO, HO HE TOYHO. JOMKHBI OBITH MPUIYMaHBI METOJIBI, KaK ObI TPYOBI OHM HU OBLIM TIOHA-
yajy, AJs ONpeleNeHUs BaXXHbIX B IIPUYMHHOM OTHOLICHUH aCIIEKTOB PaccCMaTpUBACMOM CTHUMYJIBHOW CHUTYya-
mmu. Tak, ['ocHemT IpoBeN OCTPOYMHBIN IKCHEPHUMEHT 0 "CTUMYITHUPOBAHHUIO TOJOCOBAHUA", B KOTOPOM JKC-
MIEPUMEHTAIBHBIM TPYIINaM JKUTEJIeH ABeHaAuaTy pailoHoB Uukaro ObulM pa3zociaHbl "MHIUBHIyaJIbHbIE Oec-
MIPUCTPACTHBIE MPHU3BIBBI" MPONTH PETUCTPAINIO U TIPOTON0coBaTh (2). Ilpnbim3nurenpHO SKBUBAIIEHTHBIE KOH-
TPOJIBHBIE TPYIIBI HE MOJIyYHIN 3TOH JUTeparypsl. OKa3aaock, YTO B 3KCIEPUMEHTAIbHBIX IPYIINAX MPOLEHT
3apETUCTPUPOBABLINXCS U MPOrOJIOCOBABIIMX 3HAYMTENIBHO BhilIe. HO 4TO IeMOHCTpHpYeT 3TOT pe3yibTar?
Oxazanu Ha HEero BIMSHHE OECIPHUCTPACTHBIN XapakTep MPOCHEKTa, ACHbIE MHCTPYKLHUH, KOTOPbIE OH COIep-
’aJl, 0coOble CUMBOJIBI U OOpaIleHNs], UCIIOJIb30BaHHbIE B TEKCTE WK 4T0-TO enie? Kopoue, monp3ysachk BeICKa-
3BIBAHUEM CaMOTO | 'OCHeITa, 9TO SBHIIOCH "'CTHMYIIOM, 3aCITY>KHUBAIOIINM 0COOOTO BHUIMAaHUS U U3y4eHus"?

IIpy naeanbHOM MOCTaHOBKE KCIIEPUMEHTA OTBET Ha 3TOT BOIPOC MOT Obl, KOHEYHO, OBITh HOIY4EH
IIPY MIOMOIIY CEPUM IOCIENOBATENIBHBIX 3KCIEPUMEHTOB, KOTOpPbIE MPOBEPSUIM Obl BO3ACHCTBHE Ka)KOOH W3
IpeanonaraeMelx mpuduH. Ha mpakTrke ke MCHonb30BaHUE TaKOH MPOLEAYPhl B COLMAIbHOM 3KCIIEPUMEHTH-
POBaHUM HE TOJBKO YIMHUPACTCA B MPEMATCTBUS TUIA BBICOKHMX 3aTpaT U HEOOXOAMMOTrO PyKOBOJCTBA HUCCIENO-
BaHUEM, HO TAKXKE IIPEIIONaraeT, 4YTo 3KCIEPUMEHTATOPY yAAI0Ch ONPEAEIUTh OTHOCSIINECS K A€y aCHEKTbI
o0mieit ctuMynpHOW cuTyanni. MOKyCHpOBaHHOE WHTEPBHIO NAaeT TOJE3HBI 3aMEHHUTENb IJIS TaKOW CepHH
9KCHEPUMEHTOB, TaK KaK, HECMOTPs Ha OOJIbIINE [TOTEPU B HAYYHOH TOUYHOCTH, OHO JaeT BO3MOXKHOCTH JKCIIE-
PUMEHTATOpy NMOJOWUTH K MPaBIONOJOOHBIM I'MIIOTE3aM, KaCAIOUIMMCS BaKHBIX ITYHKTOB, HA KOTOpBIE Ipopea-
rupoBan cyobeKTHl. [Ipn moMomm HHTEPBHIO, CHOKYCHPOBAHHBIX Ha ITHX Ipobiemax, ['ocHemn, Mor Obl, BO3-
MOJKHO, ITOJIyYHUTh NIPOBEPSAEMbIE THUIIOTE3bI O TEX JIEMEHTax B ero "OecHpucTpacTHBIX'" MaTepuanax, KOTOpbIe
OKa3aiuch dPPEKTUBHBIMU TSI PA3HBIX YYACTHUKOB dKCIIEpUMEHTaNBbHOH Tpymmsl (3). Takoit MeTon gaet mpu-
Onm3uTenpHOE perieHne mpodieM (4), KOTOphIe MPEeXAe OTHOCHIUCH K 00JacTH HEM3BECTHOTO WM YMO3PH-
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TEIILHOTO, M aeT BO3MOKHOCTB IIPOBECTH JallbHEHIIee Ooiee 4eTKO CPOKYCHPOBAHHbIE IKCIICPUMEHTEI.

2. CymiecTByeT Takke HEOOXOAMMOCTb B WHTEPIIPETAIIMH OOHAPYKEHHBIX BO3IEHCTBUN. J[OBONBHO
4acTo, HallpUMep, SKCIIEPUMEHTATOP 3aMeUaeT PacXokKICHUE MEXIy HaOmronaeMbIMu 3pQeKTaMu U TeMH, KO-
TOpBIE OXXMIAIUCH UCXOAS U3 JIPYTUX UCCIENOBAaHUN U paHee c(HOpMYIMPOBaHHBIX Teopuil. Mnu, onsTe-Taky,
MOXET OKa3aTbCs, YTO B OAHOM U3 MOAIPYMI KCIEPUMEHTAIBHON HOMYJIIIMU OOHApyKuBaroTCs 3PQEKThl,
OTJIMYAIOIMECS 10 CTENEHN U HalpaBJI€HHOCTH OT HAOIIOJAeMbIX B OCTaJbHON MOMyJsALUH. s TOro 4roOsl
UCCIIeIOBAaHNE HE NMPEBPATWIOCH B KOMIIEHAWYM HE CBA3aHHBIX SMIMPUUECKUX HAXOMOK, JOJIKHBI ObITH cHelia-
HBI YCWIHSL JIJIST HHTEPIIPETAIINN TaKuX "TIPOTUBOPEUNBEIX" pe3yabTaToB. CIOKHOCTH 31€Ch COCTOUT B OCYIIIE-
CTBJIEHMH BbIOOpA M3 HIMPOKOT0 KPyra alloOCTEPUOPHBIX MHTEPIPETALN pacxoaaiuxcs pe3ynbraTtoB. Dokycu-
POBaHHOE MHTEPBBIO IpeAIaracT HHCTPYMEHT sl 3ToM nenu. Hampumep:

Uccnenoanmne PoszentaneM BO3AeiCTBHS "MpopaauKalbHON" KHHOIIPOIIAraHAsl Ha COIMOIKOHOMUIE-
CKHE YCTAHOBKM CTYIIE€HTOB KOJUIEIXKa Jajio IPUMEP PACXOXKIEHHUS MEKAY OKUAAEMBIMHU U I€HCTBUTEIHHBIMU
BozzaeiicTBuAMY (5). OH 00HAPYXWI, YTO OONBITMHCTBO CyOBEKTOB COTIIACHIINCH C YTBEPXKACHNUEM, UTO 'paau-
KaJIbl SIBJISIFOTCSI BparaMu o01ecTBa', ocie Toro kak mpocmorpenu GuiabM. Kak 00b9HO OBIBaET B CHUTYAIIHH,
KOT/Ia TTOJTYYaloTCs KaKyIIHecs MapaloKCaTbHBIMHU PE3ylbTaThl, MociieoBaino "o0bsicHeHne": "OToT oTpuIa-
TeJBbHBIA 3¢ (eKT mponaraHisl BO3MOKHO CBS3aH C OOJBIINM KOJMYECTBOM CLEH C OpaTopaMH-paauKaIaMy,
MapiamMu U aeMoHcTparusaMu''. O4eBHIHO, YTO MO CYTH 3Ta "HHTEPIpETanus’ SBISIETCS HEMHOTO OOIBIIHNM,
YyeM MPEAIOJIOKEHNE, HO 3TO TaKOe HPEAINOJIOKEHHE, KOTOPOe MOXHO H3y4YHUTb, MOANIPABUTH U Pa3BUTh IPU
oMo (GOKyCHPOBAaHHOIO UHTEPBBIO. Takue MHTEPBbIO MOKAa3anu Obl, KaK ayJUTOPHsS Ha CAMOM JEJIE pearu-
poBana Ha "opaTtopoB, Mapmu U AeMmoHcTpanuu'. [IpenmonoxkeHne aBTOPOB MOIYYHIO OBl TEOPETUUECKYIO
thopmy 1 ObuTO OBI OO TOATBEPXKACHO, TNOO ompoBeprayTo. Kak Mbl yBHIUM manee, POKYCHpPOBAaHHOE WH-
TEPBBIO JNEHCTBUTEIHHO HCIOIB30BAIOCH JUIS OMpPEEICHNS BO3MOKHOTO MCTOYHHKA Takoro "3ddexra Oyme-
panra" B KHHO-, paino- M MMyOIUIcTHYecKoi mpomnaraaze (6).

[Noxoxwuit sxcriepuMeHT ObLT TpoBeaeH [lerepcoHoM n TepcToHOM, B KOTOPOM OHU OOHAPYKHIIU He-
OKH/IaHHO MaJible M3MEHEHHs B YCTAHOBKAX CTapILIMX IIKOJIbHUKOB, MPOCMOTPEBLINX MalM(UCTCKUNA puiapM
(7). UccnenoBarenu cremany BBIBOJ, YTO "...BO3MOXKHO, ¢wmibM "KoHer myTemecTBUS" SBISETCS CIUIIKOM
CJIOXKHBIM Ul CTapiuekiaaccHUKoB". U 3meck npaBnonofo0HOCTh 3TOH aloCTEPHOPHOM MHTEPIIpETAllMd MOTJia
OBl OBITH BBINIE, a C JPYTOH CTOPOHBI, MOTJIH OBl TIOSIBUTHCS COBEPIIEHHO APYTHE THIIOTE3bl, eciu OBl OBLIO
npoBefieHo ¢okycupoBanHoe WHTepBHIO(8). Kak metn momstmu ¢mibM? Ha 9To OHM pearmpoBaiu B MEPBYIO
ouepenb? OTBETH HA 3TH W MOJOOHBIE BOMPOCH MPEIOCTABUIN OBl HH()OPMAIINIO, HEOOXOANMYIO AJIsT UHTEp-
IpeTalyy HEOKUAAHHBIX PE3YIIbTaTOB.

3. MOXXHO BHOBb OOpaTHTHCS K MCCIEeI0BaHUIO I'0cHemIa, 4T00bl MPOMILTIOCTPUPOBATh HATMYUE TEH-
JCHLUH, UHTEPIIPETUPOBATh OTAEIbHBIE CIydad, KOrZla peub UACT O PasInuMsiX MEXAY npeolnagaromumu 3¢-
(hexkramu u 3pdexTamu B MOArpyNIax - "OTKIOHSIONIUECS CIydan'" - U MOKa3aTh POjb (OKYCHPOBAHHOTO WH-
TEPBbIO B IPEOJOJCHNUH 3TON TEHACHIIUH.

I'ocuenn oOHapyXWI1, YTO B LEJIOM OOJIbILIEE KOJIMYECTBO IPAaXAaH 3apETUCTPUPOBAIOCH U IIPOr00Co-
BAJIO B OTBET HA M3BEILICHHE "yBELIEBAIOLIETO XapaKTepa, COAEprKallee PUCYHOK-KapUKAaTypy U HECKOJIBKO JIO-
3yHroB", yeM Ha MH()OPMALIMOHHOE U3BEILEHHE, B KOTOPOM YAESUIOCh BHUMAaHHUE MpaBuiaM rosocosanus. Ho
OH HaIeJ psija "MCKIIOYeHNH", KOTOphIe IPUBENH K TMOSIBICHUIO THUIIOTE3 M0 3TOMY MOBOAY. B m3buparensHOM
paiioHe ¢ IPEeUMYILECTBEHHO HEMELKHUM HaceJIeHHeM MH(GOPMAalVOHHBIE U3BEIEHHUS BO3BIMENIN 00BN (-
tdekr, dwem "pucoBaHHBIE", YTO cCpa3y 3acTaBWIO [ OCHemIa  TPEANOoIOXKHTh, HUTO  CIIOBO
"Slacker" (ykmonsromuiicss OT MpHU3bIBa) HA PUCYHKE BBI3BAJIIO BOCIIOMHHAHHSA O BOWHE W MOMEIIANO MOIHATH
MHTEpEC K TOJIOCOBAHMIO. B yemckoM M nTanbsHCKOM paioHaxX MH(OPMALMOHHBIE W3BEIIECHUS TAKXKE MMEIH
oonpimii 3 dexT, HO 31ech ['oCHeT MPUBOIUT COBEpPIIEHHO Apyroe obbscHeHue: "MHpopmannoHHbIE Kap-
TOYKH BO3bIMENH OOJIbIlIee ACHCTBHE, BO3SMOXKHO, IOTOMY , UTO OBIIM HAalleuyaTaHbl HA YEIICKOM U UTAJIbIHCKOM
S3BIKAaX, TOTJAa KaK PUCOBAHHBIE M3BEIEHUS - HA aHTTUICKOM". A BOT B TIOJBCKOM paifoHe WH(OPMAaIMOHHEIE
KapTOYKH, HalledaTaHHBIE Ha MTOJIbCKOM SI3BIKE, OBLTH HECKOJIEKO MeHee 3()(DeKTHBHBIMH, YeM PUCOBaHHBIE (9).
Kopoue roBopsi, He UMes AONOIHUTENbHBIX MHTEPBHIO, CPOKYCHPOBAHHBIX Ha MpoOjeMe peakuuil B OTKJIO-
HSIOIINXCS TPYMIaxX, UCCIEA0BATEIb OKa3aJCsl BOBJICUYCHHBIM B T€HEPUPOBAHNE COOCTBEHHBIX MPEATION0KEHUH
BMECTO TOTO, YTOOBI MOJyYUTh KCIEPUMEHTAIHHO HNOATBEPKICHHBIC BBIBO/BI HA OCHOBE COOOIICHNN MHTEp-
BBIOMPYEMBIX O ACHCTBUTENBHOM OIBITE. DTa XapakTepHas uyepTa uccienoBanus ['ocHemna, oneHeHHoro Kar-
JIMHOM KaK HMCKIIIOYUTENIFHO XOPOIIO CIUIAHMPOBAHHOE, MOXET OBITh HalleHa BO MHOXKECTBE COLMANBHBIX U
MICUXOJIOTMYECKHUX IKCIIEPUMEHTOB.

4. Jlaxke KOPOTKHE HUHTPOCIIEKTUBHBIE HHTEPBHIO B IOMOJHEHNUE K IKCIIEPUMEHTY OKa3bIBAaIOTCS MOJIE3-
HBIMH JIJIs1 pacIO3HaBaHUS IPOLIECCOB, IPOUCXOASAIIMX MPH SKCIEPUMEHTAIBHO BBI3BAHHBIX BO3JAEHCTBUSX. Tak
3elirapHUK B €€ XOPOILIO U3BECTHOM 3KCIIEPUMEHTE, KacaloLUleMcsl MaMsATH U NPEPBAHHBIX ACHCTBHUH, CTOJIKHY-
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JIach CO CIIEAYIONINM PE3yJbTaTOM: B HEKOTOPBIX CITydasX MpepBaHHBIC AEHCTBHA 3a0BIBAUCH. DTO MPOTHUBO-
pEeUmIIO ¢ OCHOBHBIM BBIBOAAM W HadanbHOU Teopuu (10). UHTEpBBIO, TPOBEACHHBIE C CYOBEKTaAMH, XapaKTe-
PUBYIONTUMUCSA TaKUM "OTIWJArONIUMCs" IMOBEICHUEM, TOKa3add, YTO HE3aBEpPIIECHHBIC IEHCTBUSA, KOTOPHIC
OBUTH 3a0BITHI, OBUTH BOCTIPHHATHI KaK OMIMOKK M CyOBEKTHBHO Kak OblI "3aBeprieHnl". Takum oOpa3om, oHa
CMOTJIa BKITIOYUTH 3TO KAXKYIIEecs MPOTUBOpPEYHE B CBOIO 00IIyr0 Teopuio. O 3HaAUEHUH TaKWX WHTEPIpETaIH-
OHHBIX UHTEPBBIO CBUACTEIHCTBYET U TOT (aKT, YTO pACIIMpPEHHAS TEOpHs 3elrapHHUK, BO3HUKIIAS Oiarogaps
WHTEPBBIO, BOOAyIIEeBIIa Po3eHIBelira Ha s JOMOTHUTENBHBIX SKCIIEPUMEHTOB, U OH YaCTHYHO C(POKyCHpO-
BaJI MCCIIEIOBAHNE HAa TEX CAMBIX THIIOTe3aX, KOTOpble BO3HUKIMN Ha 0a3e nH(opMalny, MoTyd4eHHON B MHTEP-
BBIO.

PozenmBeiir 00HApYKUIT SKCIIEPIMEHTAIBHBIM IIyTEM, YTO MHOTHE UCTIBITyEeMble 3alIOMUHAINA OOJBIIAN
TIPOIEHT yCTICUTHBIX BHITIOJHEHUN 3afaHuid, ueM HeyaauHbx (11). UHTepBhIO pacKkpbutd, 94TO 3TOT "0OHEKTHB-
HBIH AKCTIEPUMEHTAIBHBIN pe3yapTaT" ObUT CBA3aH C IMYHOCTHBIM CMBICTIOM, KOTOPBIN MPUHUMAIN 3aJaHUS IS
pasHbIX cyOBekTOB. HampuMep, o/lHa U3 UCTIBITYEMBIX COOOIIIIIA, YTO TOIYYCHNE €10 CTUIICHINN 3aBHCEN0 OT
BBICOKOH OIIEHKH MO KYpCY TICHXOJIOTHH, C KOTOPOTo OHA ObIja MpHTJalieHa Jjs JaHHOTO dKCIepruMenTa. Bo
BpeMsl OTIBITa OHA AyMaja O TperogaBaTeie 3Toro Kypca: "Bo Bpems sKcrieprMeHTa MHE BCe BpeMsI Ka3aloch,
YTO 3TO - WCTBITAHNE YMCTBEHHBIX CITIOCOOHOCTEHW M YTO IMpEeroaaBarelh OyAeT 03HAKOMIIEH C Pe3yIbTaTaMHu.
Ero ums mocrostHHO KpyTHiioch y MeHs B rosose". Takas momoiHuTensHast wH(pOpPMANHS MTO3BOJISET TP WH-
TEpIpEeTAlMA PE3yNbTATOB MPUHATH TUIOTE3Y O HAIWYHH IMOAABICHUS. JTOTO KpaTKOro 0030pa, BEpPOSITHO,
JIOCTaTOYHO JIJISl TOTO, YTOOBI TOBOPUTH O BO3MOKHOCTSIX HICTIOJIB30BAHUSI HHTEPBHIO B KA4E€CTBE JOMIOJIHEHUS K
SKCIIEPUMEHTATHPHOMY MCCIIEIOBAHUIO, a TAKXKE JJIS M3yUSHHs PEakIiii Ha CHTyallny, BOSHUKAIOIINE B ITOBCE-
JTHEBHOU KU3HU.

1.3 KPUTEPUN QPPEKTUBHOCTU ®OKYCHUPOBAHHOIO MHTEPBbHO

Jig Toro 4ToOBI 00€CTIeYnTh BHIMOJIHEHNE OJTHOW WMIIM HECKOJNBKUX (DYHKIHMH WHTEPBBIO, HHTEPBHIOEP
JIOJDKEH COBEPIIICHCTBOBATh MPAKTHKY HEMPEPBHIBHOTO WHTEPBBHIOMPOBaHM. PaccMOTpeB OOJbIIOE YMCIIO WH-
TEPBBIO, B KOTOPHIX OBLIM 3alHCAaHBI BOIPOCHI W 3aMEYaHHS WHTEPBBIOEPA M OTBETHI MHTEPBHIONPYEMOTO, MBI
BBIpabOTaNy psifi KPUTEPHEB, IT0 KOTOPHIM, KaK HaM Ka)KETCs, MOKHO CYIUTh O MPOAYKTHBHOCTH WJIH HEMpO-
TYKTHBHOCTH MaTE€PHaIOB HHTEPBBIO.

KopoTko oHU TakoBBI:

1. ITorHOTA. IHTEPBHIO TOKHO JaBaTh BO3MOXKHOCTEH PECITOHACHTAM HanOoJiee TIOJTHO OCBEIIaTh pas-
JUYHBIE CTOPOHBI CTUMYJIFHOW CUTYaIlM! M CBOM PEaKIINU Ha Hee.

2. Cnemuduanocts. B MHTEPBHIO TOMKHBI OBITH TOTYYEHBI TOYHBIE COOOIIEHNS 00 acTeKTax CTHMYIIb-
HOW CHUTYaIliH, KOTOPBIE BBI3BAIH OTPEeNIEHHBIE PEAKIINHA HHTEPBBIONPYEMBIX.

3. 'mybuna. IHTEpBBIO JOHKHO MOMOYh WHTEPBBIOMPYEMBIM OIHCATh SMOIIMOHATBHBIN, KOTHUTHBHBII
Y TICHHOCTHBIN CMBICII CUTYaIlUH U CTETICHb CBOEH BKIIFOUEHHOCTH B HEe.

4. JInaHOCTHBIN KOHTEKCT. MIHTEpBBIO MOMKHO BBISBIATH XapaKTEpPHBIE YEPTHl M MPEIIeCTBYIOIMNN
OTIBIT HHTEPBBIOUPYEMBIX, KOTOPBIE HATIOJIHSIIOT CUTYaIHi0 KOHKPETHBIM CMBICIIOM.

OTH KPUTEPHUH B3aMMOCBS3aHbI: OHH MPEICTABIISAIOT COOOM pa3HbIe OIeHKH HHTEPBHI0. COoOOIIeHUS MO-
TYT OBITH KIIACCH(HUIIMPOBAHBI IO KAXKOMY M3 ATHX HAIPABICHUNA: OHU MOTYT OBITh ITUPOKUMH HIIH y3KO OTpa-
HUYECHHBIMH; OY€Hb KOHKPETHBIMHU WJIM OOLIMMH M PACIUIBIBUATHIMU; TIIYOOKO JIMYHBIMHU M ITOBEPXHOCTHBIMU;
YKa3bIBAIOMINMH Ha JIMYHOCTHBIA KOHTEKCT OTBETA MIIM COBEPIIEHHO HE CBS3aHHBIMHU CO CTaTyCOM, IICHHOCTSIMH
Y TIPOIILTBIM OTIBITOM MHAWBHIA. XOTS 3TH KPUTEPHH XapaKTEPHU3YIOT JUIIb pa3HbIE CTOPOHBI OJHOM M TOM Ke
nH(OPMAITUH, TTOJIE3HO PACCMOTPETh UX OTAEIHHO I TOTO, YTOOBI TOKa3aTh HHTEPBBIOEPY OCHOBHEIE HAIIPAB-
JICHUSI OTICHKHU T€UEHIsI HTHTEPBBIO M BOZMOKHOCTH aJIeKBaTHOT'O TPUMEHEHHUS METOI0B MHTEPBHIOUPOBAHUSI.

Uro xacaeTcs KaXIAOTo U3 3TUX KPUTEPHEB, TO CYIIEeCTByeT Habop Ooyiee MM MEHee CTaHIapTH30BaH-
HBIX METOJIOB, KOTOPBIE 3aPEKOMEHIOBAIH Ce0s JOCTATOYHO XOPOIIO. BONBIIMHCTBO U3 HUX UMEET JOCTATOYHO
IIIPOKOE TIPUMEHEeHHe. B cleayronmx riraBax Mbl 03HAKOMHUMCS C OCHOBHBIMH (DYHKIHSMHU KaXKJIOTO U3 METO-
JIOB ¥ HEMHOT'O TTIOTOBOPHUM 00 WX JTOTIOTHATEIHHBIX BO3MOYKHOCTSX.

1.3.1 HeHanpaesieHHOCMb.

Kax m3BecTHO, OHON M3 Ba)XHEHIIWX MPUYUH HMCIIOJIb30BaHUS MHTEPBBIO, a HE aHKET, COCTOUT B pac-
KPBITUH Pa3HOO0Opa3ns PEIeBAaHTHBIX PEaKIiil, HE3aBUCHUMO OT TOTO OBLIO JIM 3TO MPEIyCMOTPEHO HHTEPBBIOE-
poM. B ucnonp3oBaHNM HHTEPBBIO OYJET HEMHOTO CMBICIIA, €CIIM OHO CBENETCS K KECTKOMY CITMCKY BOIIPOCOB,
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3a/1aBaeMbIX HHTEPBBIOEpOM. [Ipy TakoM MOIX0/1e HE NCTIONIB3YEeTCS OCHOBHOE MTPEUMYIIIECTBO HHTEPBBIO Mepes
aHKETOH - OOIIeHne, MOMOTrarollee HHTEPBRIOUPYEMOMY paciin(poBaTh M TOHECTH CMBICI, COIAEPIKAIIHUNACS B
cuTyaruu. JTo OyAeT O3Ha4YaTh yTpaTy TOTO COTPYAHHUYECTBA , KOTOPOE TMOOIIPSIET HHTEPBLIOUPYEMOTO K pac-
CMOTPEHHIO COOCTBEHHOTO OTBITa 0 TeX IMOp, MOKa He OyIeT AOCTHUTHYTa OIpeleleHHas CTENEHb SICHOCTH.
IloxnmepxaHue CIOHTAHHOCTH COOOIIEHUA HE SBISETCS, KOHEYHO, OTINIUTEIHHONH OCOOEHHOCTHIO (OKYCHPO-
BAaHHOTO WHTEPBBIO, HAIIPOTUB, 3TO OJHA M3 XapaKTEPUCTHK, KOTOpas POIHHUT €ro C HeHAINpaBlIeHHBIM HUHTEp-
BBIO BoOOIIEe. B CBSI3M C TeM , 4TO KOCBEHHBIE METO/BI MOJIIEPKAHH CIOHTAHHOCTH OTBETOB HE OyIyT SBISATH-
s AaJiee MPeMETOM CIIENAIBHOTO PACCMOTPEHMS, OBIIIO OBl TIOJIE3HBIM KPATKO OCTAHOBUTHCS HA CYyTH HAIIIETO
K HUM OTHOIIIEHUSI.

[Ipu3Hanre HeHANPaBIEHHOTO TIOX0Aa K HHTEPBHIOMPOBAHIIO 0COOEHHO BO3pocio mocie padbot Kapna
Pomxepca u Pornucbepra u Jlukcona (12). DToT moaxo AaeT BO3MOXHOCTh WHTEPBBIOMPYEMOMY BBICKA3bI-
BaThCS MO0 BXHEUIIINM IS HEro mpobiieMaM, a He M0 TeM BOIPOCaM, KOTOPBIE KaXyTCS CaMBIMH Ba)KHBIMH
naTepBhioepy (13). Takum oOpazom, B OTIMYHE OT MOIX0Ja , IPUMEHSEMOTO B OMPOCAX, TOT METOJ B 0OIb-
el CTeTIeHN PacKphIBaeT TO, YTO AyMaeT caM WHTEPBBIOMPYEMBIH, a HE TO, KAKOBO €r0 MHEHHE O TOM, HYTO
IymaeT uHTepBbioep. Kpome Toro, 37ech ecTh BOZMOXKHOCTH 3a(UKCHPOBATH OTBETHI B HAJJIEXKAIIEM KOHTEK-
CTe, a He 3arOHITh UX B PAMKH, 3apaHee MpUAyMaHHbIE HHTEPBhIOEPOM. M, HaAKOHEII, ATOT MOIX0 ] 0OBIYHO Be-
JIET K TOMY, YTO WHTEPBBIOMPYEMbIE BBHICKA3bIBAIOTCS O0Jiee WICHOPA3AeIbHO M BBIPA3UTEIHHO, YEM B HAIIPaB-
JIEHHOM HHTEPBbIO (14).

HampaBneHHOCTs B MHTEPBBHIOMPOBAHUH B 3HAUYUTEIHHON CTENEHHM HECOBMECTHMA C TMOJIy4YeHHEM He-
MpeIBUAECHHBIX OTBETOB. [Ipy MCTIOIB30BaHUH HAIIPABIEHHBIX METOJIOB PEAKO MOXHO IOYYUTh JIMYHBIE OTIpe-
JIEIeHNs] CTUMYJIBHOHN cuTyaruu. [lo cBoeil mpupoze mpsMbie BOMIPOCH MOAPa3yMEBAIOT HAMYNE CTPYKTYpH3a-
run. [IpsiMbie BOIPOCHI, Aake eCiIi OHH HE SBISIOTCS "HAaBOISIINMH'', 3aCTaBISIIOT CyOBbeKTa C(OKYyCHPOBAThH
BHUMaHHE Ha TE€X IMyHKTaX, Ha KOTOPBIX OH, BO3MOKHO, HE OCTAHOBWJICA OBI 0 COOCTBEHHON MHHUIIMATHBE. JTO
SIBIISIETCSI OCHOBHBIM HEJOCTAaTKOM B T€X aHKETaX, KOTOPhIE HE JAIOT BO3MOXXHOCTH CYOBEKTaM BBIPA3UTh OT-
CYTCTBHE WHTEpeca K 3aJlaHHBIM Bollpocam. Hanmpumep, TpyIimy rpakIaHCKUX JIHII, IPOCMOTPEBIINX JOKYMEH-
TanbHBIN (HriTbM O BoliHe B Mrtammu, cipocuin: " BbI Oy TN TOPAOCT WIIH JTOCATy, KOT/Ia BHIETH, KaK aMe-
PUKaHCKHE CONAATHl TOMOTaloT B BoccTaHoBieHnn Heamomnsa?" [IpsiMoii BOIIPOC TaKOro THIIA Cpa3y Ke HAHOCUT
ymepd BO3MOXKHOCTH OIpeNeIeHus TOro, KaKk WHTePBbIONpYyeMble BOCHpUHSLIH (HriabM. OHIbM MOT OBITH BOC-
MIPUHAT OECIPUCTPACTHO, MPOCTO Kak "HHTEepecHas nHpopManug'. Bompoc ke moapa3ymMeBaeT, 9To aMepuKaH-
bl IPUHAMAJIH y4acTHe B BOCCTAHOBIICHUH, XOTS, KaK CIEeIyeT U3 IPYTHX WHTEPBBIO, HEKOTOPHIE 3pUTENN Ha-
[IUTH, 9TO B (PHITEME ATO OCBEIIEHO HE OYEHH SICHO. ECciu Jajke OHU MOHSUIH, YTO aMEPHUKAHIIB TPUHUMAIN yda-
CTHE B BOCCTAHOBJIEHHH, TO O TOM, YTO M JPYTHE YIaCTBOBAIH B 3TOW paboOTe, OHM MOTIIM y3HATh TOJBKO U3
Bompoca. B ux oTBeTax OTpa3miIlch HEKOTOPHIE U3 3TUX MPEATIONIOKESHHH, KOTOPBIE NCKA3IIN UX COOCTBEHHYIO
MHTEPIIpEeTannio (GUIbMa ¥ UCKITIOYAIN BO3MOKHOCTD BBISABIICHHUS HEMPABUIHHOTO MpeAcTaBiIeHus. Tak, equH-
CTBEHHBIN MPSMOH BOIIPOC MOKET HEHAMEPEHHO MPUBECTH KO MHOTHM HCKaXEHIISIM.

[Ipu mcnonmp30BaHMM METO/la HEHAIIPABICHHOTO WHTEPBBHIOMPOBAHMS WHOTAA HE YAAE€TCS MPHUOCTaHO-
BUTH HE OTHOCAIINECS K ey HEeMH(POPMATHBHBIE OTCTYIUICHHS, U TOT1a KaXXETCsI, YTO HUUETO HE OCTAeTCs, KaK
TOJIBKO 3a7aTh MpsAMOU Bompoc. Ho B (hoKycHpOBaHHOM MHTEPBBIO TPAHUIIBI PEJIEBAHTHOCTH B 3HAYUTEIHLHOU
CTEIEHU OMNPEAEIIAIOTCS KOHKPETHOW CUTyallel, KOTOPYIO ONUCHIBAET MHTEPBBIOUpYeMbId. [losBIIeHHE OTCTY-
TUIeHWH 371eCh HE TOIIbKO MEHEee BEpPOATHO, HO, KOTJa OHH BCE-TaKW MOSBIIIOTCS C HUMH JIETYE CIPABIATHCS
KOCBEHHBIM OOpaleHneM K curyanud. Jpyrumu cioBamu, (POKYCHBIH XapakTep OIbITa MPHUBOAWT K MaKCH-
MaJbHOMY ITOJTyYEHUIO peJieBaHTHOM HH(pOpPMAIINK METOAaMH HEHAIPABIEHHOTO HHTEPBBIO.

1.3.2 Memoohn..

B3anMooTHOIIIEHHST MEKAY HAIIUMH KPUTEPUSIMU CTAHOBSITCS OYEBUIHBIMHU, KOTJAa MBI BUJMM, YTO He-
HAIPABICHHOCTh CIYXKHUT OJIHOBPEMEHHO JUISI IOCTHXKEHUSI TITYOUHBI, CHIENIU(UIHOCTH, TIOJHOTHI M JINYHOCTHO-
IO KOHTEKCTa OTBETOB. HecTpyKTypHrpoBaHHBIE BONPOCH! (POPMYIUPYIOTCS TaKHM 00pa3oM, 4TO MOOYKIAIOT
CyOBEKTOB OOpamarhcs MPaKTHIECKH K JII0OOMY acleKTy CTHMYJIBLHOW CHTYaIldd WM OCBEIIaTh JII000H U3
MHOXecTBa BorpocoB. OTBevasi Ha BONPOC TaKOTO TUIA, MHAWBU KakK Obl Ia€T 3HATh O TOM, KaKHMe U3 CTOPOH
paccMaTpUBAEMOM CUTYAIIUH JUTSL HETO SIBISIFOTCS OoJiee 3HAYUMBIMH.

B ¢dokycupoBaHHOM MHTEPBBIO HECTPYKTYPHPOBaHHBIN BOMpOC He (UKCUPYEeT BHUMaHHE HAa KaKOW-TO
KOHKPETHOU! CTOPOHE CHUTYAIlH WM PEaKIMU, OH SBISETCS Kak Obl YHCTOW CTPAaHHUIICH, KOTOPYIO CIICAYeT 3a-
MIOJTHUTh WHTEpBbIOUpyeMoMy. Ho cTemeHb CTpyKTypH3allii BOIPOCOB ObIBa€T pa3iinvHa. BOT HEKOTOpbIe
YPOBHHU CTPYKTYPH3AIIUHU, KOTOPBIE MOTYT CIIYXHTh PyKOBOJICTBOM JIJISl HHTEPBBIOEPA.
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1. HectpykTyprpoBaHHBIH BOIPOC (CBOOOIHBIN ¢ TOUKH 3PCHUS M CTUMYJIA, U PEAKIIUHN):

Uto mpomsseso Ha Bac Hanbospiee BrieyaTicHHE B PHIIbME? WA

Uto Obuto M1 Bac Hambosiee mHTEpEeCHBIM Ha KoH(pepeHnn? Takoi THIT BOIpoca HANpaBIICH Ha TO,
9TOOBI MHTEPBBIOMPYEMBIN B OOJBINECH CTEIICHW YeM HHTEpPBbIOEp ompenenwn (pokyc BHUMaHusg. Ero BBIOOD
cBobozneH. Emy mpenocTaBinseTcss BO3MOKHOCTh TOBOPHTB O JIFOOOM aclieKTe CTUMYJIBHOW CHTYaIliH, a CJIOBa
"HambonpIee BrieyaTiieHHe" M "MOKa3aIoCch HanOoJee MHTEPECHBIM" HACTOJIBKO OOINH, YTO IMOAPa3yMEBArOT
MPAaKTHYECKH JTIOObIe TUITBI OTBETOB.

2. [lomycTpyKTypHpPOBaHHBIN BOTIPOC.

Turr A: CTpyKTypHUPOBaHHBIN 110 OTBETY, CBOOOHBIN IT0 CTUMYITY: UTO BHI y3HAIH B3 3TOT0 mamdIieTa,
Yero He 3HaJu paHbpie?

Tun b: CTpyKTypHpOBaHHBIN IO CTUMYITY , CBOOOIHBIN 1O OTBETY: KakoBHI BaIlM OMIyIIEHHUS 10 TIOBO-
Iy TOW 9acTH, TJe paccKa3pIiBaeTcs 00 yBoIpHEHNH KO M3 apMUH KaK MICUXOHEBPOTHKA?

OdeBHIHO, UTO B BOMPOCAX 00OWX THUIIOB HAOIIOIAETCS] BO3PACTaHNE PYKOBOJSIIECH PO MHTEPBBIOE-
pa, HO PECIOHMCHT BCE eIe o0amaeT 3HAYMTEeNbHONW cBOOOAON BRIOOpa. B Bompoce A pecroHACHT AOHKEH
COOOIIUTH TOJIHKO O BHOBB IMOYIEHHOW HH(OPMAIINH, HO OH CBOOOIEH 0Opamarscs K JIF000# yacTi maMmieTa.
B Bompoce b Ha060poT peus ueT 0 KOHKPETHOM YacTh IOKyMEHTa, HO PECIIOHJIEHT CBOOOIEH B ONpeIeTIeHIH
XapakTepa OTBETa.

3. CTpyKTypupOBaHHBIN BOIPOC (IO CTUMYIY H TIO OTBETY). MicXoas U3 TOro 4To BBl YBUAETH B (PHIIb-
Me, KaK BBl CUUTaeTe, Obljla T HeMeI[Kas BOCHHAs TEXHHKA JIy4Ille, Ha TOM K€ YPOBHE Wi ciabee aMepuKaH-
ckoit Texauku? wiu Korma BbI cirymanu peds YemOeprieHa, Bbl BOCIIPHHUMAIH €€ KaK MPOMaraHAnCTCKYIO WIIH
WH(POPMAITMOHHYIO?

B Bompocax 3TOr0 THIIAa HHTEPBHIOEP OCYIIECTBISIET ITOYTH MOJMHBIA KOHTPOIb Haj WHTEpBBIO. OH HE
TOJIEKO OTOOpasl MOMEHTHI JIJIsl KOMMEHTapHsl, HO TakK)Ke B 3HAYUTEIHHON CTENEHH MPEIOTPEAETII OTBET. JTO
yke OOJbIIe MOX0KEe Ha YCTHYIO aHKETY, YeM Ha CBOOOIHOE MHTEPBBIO. XOTs MOTHOCTHIO HECTPYKTYpHUPOBAH-
HBI BOIIPOC OCOOCHHO TOJIE3eH Ha HAYaJbHBIX CTATUSIX (OKYCHPOBAHHOTO MHTEPBBIO, KOTJa €ro d(PQeKTHB-
HOCTh MaKCHMaJbHa, OH MOXKET C YCIIEXOM HMPHUMEHSTHCSI M Ha MOCIEAYIONMX JTanaXx. B HEKOTOPBIX ciydasx
WHTEPBBIOEPY MOKET TIOHAZAOOUTHCS OONBIIMIT KOHTPOIb Ha MO3JHUX CTAIUAX WHTEPBBIO, KOT/Ia JOJDKHEI BHI-
MOJTHATHCS KPUTEPHUN CHENU(PHUIHOCTH, MTOIHOTHI, TTyOWHBI U JINYHOCTHOTO KOHTEeKCcTa. Ho maxke B Takux ciy-
yasx, KaK Mbl YBHJUM, TIOJIE3HOIN ObIBaeT yMepeHHas, a He MOJIHAs HAlpaBICHHOCTH; BOIIPOCH! JOJKHBI OBITH
YaCTHYHO, a HE TIOTHOCTHIO CTPYKTYPUPOBAHBI.

1.4 LLEJIN [1OCOBbUA

Teneps, KorJa Mbl PACCMOTPEIH TIPUPOAY U 1eTH (HOKYCUPOBAHHOTO UHTEPBBIO, TIOPA CKa3aTh O TOM,
Yero MbI XOTHM JOCTHYb B CIEIYIONIHX IiaBaX. [10roToBKa mocoOus Mo HHTEPBLIOMPOBAHUIO TIPEAIONAracT
HAJIMYME HEKOTOPOUW KOHIICTIIMH O TOM, JIO KaKOH CTEIIeHH MOKHO OIHUCATh MPOIECC MHTEPBLIOUPOBAHUS H
o0yunThCcsi eMy. MBI HEe CUMTAaeM, YTO METOJbl MHTEPBLIOUPOBAHUS MOTYT OBITh ()OPMAIM30BaHBI JIO TAKOH
CTEIeHH, YTO UCUE3HYT Pa3JIN4usl, BHI3BAHHBIC PAa3HBIMU CHIOCOOHOCTSIMHU Jtojiei. COBEPIICHHO OYEBHIHO, UTO
MEXaHMUYECKH MPUMEHsIeMbIE TPOLEAYPhl HE CIOCOOCTBYIOT Ka4eCTBEHHOMY WHTEpBbIO. HO MBI He cuuTaem,
YTO WHTEPBHIOMPOBAHHE - 3TO WHIMBHIYAIbHOE W HemepenaBaeMoe MCKyccTBO. ONBIT MOJICKa3bIBaeT Oolee
NPUEMIIEMYIO TOUKY 3PEHUS, YeM KaXKJasi U3 ITHX JBYX.

MpI curTaeM, 4TO CyHIECTBYIOT IMOBTOPSIONIMECS CUTyallMd W MpoOJeMbl B (OKYCHPOBAHHOM WHTEp-
BbIO, MHOTHE U3 KOTOPBIX MOTYT PEIIaThCsl C UCIOIB30BAHUEM METOJOB, KOTOPBIM MOXHO HayduThes. C 3TOM
TOYKH 3peHHs "MCKYCCTBO MHTEPBBIOMPOBAHMS" BKIIFOUAET CIEAYIOIINE SIIEMEHTHI:

1. pacrio3HaBaHHWE THITMYHBIX CUTYAIMH U TPOOIIEM, C KOTOPHIMH CTAIKUBAETCS UHTEPBBIOED;

2. 3HaHUE BO3MOXXHO 2(h(PEKTUBHEBIX U 3apaHee pa3paOd0TaHHBIX METOIOB IIJIS Ka)KIOTO THITA CUTYAITHi;

3. yMeHHUe MPUMEHSTh 3TH METOJIbl. YUeOHOE MOCOOHNe MOKET Majo YeM NOMOYb B TIOCIIEHEM, TaK KaKk
HaBBIKHA TPUXOJAT C ONBITOM. B HHTEPBLIONPOBAHHH, KaK M B JPYTUX 00JACTAX JEATEIBHOCTH, CIOCOOHOCTH
nrofiel, Taxe 00JagaroIuX MPUMEPHO OJMHAKOBBIM YPOBHEM 3HaHWs, paszinyaroTcs. Ho mpodeccroHanbHbie
Ka4yecTBa JIake HAaUMEHEee CIIOCOOHBIX MOTYT OBITh CYIIECTBCHHO YNYYIICHBI, €CIM UX O3HAKOMHTHL C OTpejie-
JICHHBIMH THIIAMH CUTYaIlUH, KOTOPbIE BCTPEUYAIOTCS B MHTEPBBIO, U C HAOOPOM THOKHX, HO OoJiee WM MEHee
pa3paboTaHHBIX METOJIOB ISl OTIEPUPOBAHMS B OTUX cUTyalusx. [locoOue mo HHTEPBHIOMPOBAHUIO HE 3aMEHSET
CIOCOOHOCTEW U yMEHHsI pa30upaThesi B podiieMe, OHO JIUINb TTOCTABIISIET HEKOTOPBIH HHCTPYMEHTApHi, KOTO-
PBIM MOJKET pacIioiarath 4eIOBeK, 001aJatoIni STHMH Ka4eCTBAMH.
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B 5710i1 cBsi3M MOXKET OBITH MpOBENEHA MapajuieNb ¢ UCKYCCTBOM ITOCTAHOBKH TUArHO3a B METUIIMHE.
M3BecTHO, 9TO XOPOIIHMA AWATHOCT HE 00sM3aTeIhbHO 00JagaeT OONBITUM 00BbEMOM M TITyOWHOH (hOpMaTbHBIX
3HaHWH, YeM ero MeHee CIOCOOHBIN Kojutera. YacTo ero MeidCTBHS OMUPAIOTCS Ha MAacCHB BHIPAOOTAHHBIX WH-
TYUTHBHO Pa3InIuil M 0000IEeHNH, KOTOPHIE BRICISIOT €T0 U3 psiaa IPYyruX MEAWKOB. JIeHCTBUTEIHEHO, POCT
MpecTrXa Bpaya B IJIa3ax KOJUIET YacTO 3aBUCHUT OT OBICTPOI M MPaBUILHON MMOCTAHOBKHM JUAarHO3a B JpaMaTH-
geckux curyarusax (15). Ho HecMoTps Ha TO 9TO MHIWBUIYaIbHBIE Pa3Iudusl B CIIOCOOHOCTSIX JIFOACH K mOcTa-
HOBKE JMarH03a MPHU3HAIOTCS BCEMH, MEIUIIMHCKHE IIKOIBI MPOAOIKAI0T 00yYeHNEe JUarHOCTUPOBAHHUIO, TaK
KaK TBEPJI0 YBEPEHBI B TOM, UTO TTOAOOHBIH WHCTPYKTaXK IOMOTaeT HaKOIUICHHIO OMBITa. Taxke 00CTosT fena ¢
WHTEPBBIOMPOBAHUEM: TPAKTHKA MOXKET CIY>KHUTh 0a3oi 11 oOyueHwus. [locie sToro paznuuns B MHIUBUIY-
AIBHBIX CITOCOOHOCTSIX MPOSBATCS e1le OobIIe.

1.5. TJIAH NMOCOBUA

[Ipenmerom Hamiero ucciaenoBaHUs SBISETCA OJUH M3 THUIIOB WHTEPBBIO, MIOATOMY COOOpakeHHs, Ka-
caromriecss mpuMeHeHus! (OKYyCHPOBaHHOTO MHTEPBBIO, T€ XK€, YTO M IPU HCIIOIB30BAaHUU B COIMAIBHBIX HC-
CIIETOBAaHMUSIX MHTEPBBIO BooOIIe. MBI He OyZeM KacaTtbes MpoOJIeM W METOZO0B WHTEPBBLIOMPOBAHUSA B IEJIOM:
3TH BOIIPOCHI XOPOIIIO OCBEIIEHBI B Pa3HBIX KHUTaX M CTaThsaX (16). Takum mpobiaemaM, kak 0TOOP HHTEPBBIOE-
poB, 3¢ deKT MHTEpBHhIOEPa, 3auCh HHPOPMAITHH, co3qaHue OOpOoKeTaTSIbHON aTMOC(hEphl U IPYTUM CTaH-
JApPTHBIM TpoOiieMaM WHTEPBBHIOMPOBAHUS HE YAETSETCS 3[IeCh 0COO0T0 BHUMAHWS, TaK KaK OHH MOJHO H JOC-
TATOYHO XOPOIIO OCBEMIEHBI B APYrux padoTax. MBI CKOHIIEHTPHUPYEM BHHMAaHWE HA CTPATETHH W TaKTHKE,
KOTOpBIE B TOW WIJIM MHOW CTETIEHN XapaKTEePHbI HIMEHHO IS (DOKYCHPOBAHHOTO HHTEPBBIO.

Kax 06p110 CKa3aHO BBITIE, METOABI MTONYUCHHS BaKHOU WH(MOpMaIu OyayT o0CyKIaThbCsi, HACKOIBKO
3TO BO3MOXKHO, B CBSI3W C YETHIPHMSI OCHOBHBIMH KPUTEPUSMHU (POKYCHPOBAHHOTO MHTEPBBIO. [I0CKONBKY mpH
TpoBeZieHnH (POKYCHPOBAHHOTO WHTEPBBIO C TPYMIION PECTIOHAEHTOB BO3HUKAIOT AOMOIHUTEIHHBIE TIPOOIEMBI
M0 CPaBHEHHUIO C WHTEPBBHIOMPOBAHUEM OJTHOTO YEJIOBEKA, MBI TOCBSITUM OTAEIBHYIO TJIAaBy METOJ[aM, KOTOpBIE
MOTYT OBITH TOJIE3HBIMU NIPH TPYNIIOBOM MHTEPBBIONPOBaHNH. CyIECTBYET TaKXkKe ps MpoOdIeM, He HMEIOIIX
OTHOIIIEHUSI KOHKPETHO HHU K OJTHOMY M3 KPUTEpPHEB, HAPUMEDP, CO3/IaHne aTMOc(hepsl HHTEPBBIO, CIAepKUBA-
HUE B MPOSIBIIEHUN YyBCTB WHTEPBBIOEPA, MPUHATHE WHTEPBHIOMPYEMBIM POJIH BBIPA3UTEIS CBOETO OMbBITA, a He
"koHcynpTaHTa". Takoro poga BOmpockl OyAyT paCCMOTPEHBI B IIOCIIETHEH T1aBe.

Ha mporspkennn Bcelt kHUTH OyJIeT AenaThCsl aKIeHT Ha OmuOOo4YHbIe U Hed(h(DEeKTHBHBIE METOABI MH-
TEepBBIONPOBaHUSA. MBI cuuTaeM, YTO M3y4YeHHE TAaKUX OIIMOOK WAET Ha MOJbh3y WHTEPBBIOEPY - €CIH OMIMOKH
OTIMCaHBI U KITaCCH(PHUITMPOBAHEI, HX JIETUE N30SKaTh.

[IpoGiembl 1 MeTOABI, ONIMCaHHBIE B paboTe, 0a3UPYIOTCSA HAa KIMHHYECKOM OTBITE, TOTyYEHHOM B OC-
HOBHOM B c(hepe COIMAIIEHOTO HCCIeA0BaHUS MPOOIEM MACCOBBIX KOMMYHUKaIi. DOpMyITHPOBKH OOJBIIEH
YaCThIO SBISIFOTCSI PE3yJIbTATOM Pa3MBIIUICHUH HaJ BapuaHTaMH, TOTYYEHHBIMH METOAOM Mpo0 W OMHOOK, a
TaKKe B3STHI U3 TICHXOJIOTHH M COIMOJIOTHH. He MpoBOaMIOCE CpaBHEHUS MTOIE3HOCTH METO/IOB TI0 KaKIM-THOO
KOHTPOJINPYEMBIM 3KCIIEPUMEHTAIFHBIM TecTaM. HanpoTuB, Kak B ciry4ae (JOKYCHPOBAHHOTO HHTEPBBIO, TaK H
JIPYTHX BUIOB MHTEPBBIO OCTAETCS Macca BO3MOXKHOCTEW ISl CHCTEMAaTHYEeCKOTO M3YYeHHS 0OOCHOBAHHOCTH
WCTIONB30BaHMs allbTepHaTHBHOM TexHUKH (17). Ho mpu HegocTaTke CTPOTUX HAYYHBIX UCCIIEIOBAHUMA CYIIECT-
BYET TaK)kK€ BO3MOXXHOCTh HAIIPABHUTh YCHIIMS HA CHCTEMATH3MPOBAHHME METOJOB U MX OIEHKH Ha KIMHUYECKOU
ocHoBe. TakoB xapakTep TaHHOW PabOTEHI.

MABA Il. PETPOCNEKUUA
2.1. OBCTOATEJIbHbBIE COOBLYEHUA

I'maBHO# 3amadeil pOKyCHPOBAHHOTO MHTEPBBIO SIBJSIETCS MOMyYEHHE KaK MOXXHO Oo0Jiee TOJHOTO CO-
OOIIEHHUS O TOM, YTO HpeACTaBIsIa U3 cebs KOHKpeTHas cuTyauus. be3 moapoOHbIX coOOMEeHNH KITMHUYEeCKas
uHOpMaIYs, MOJlydYeHHasl B X0JIe MHTEPBbIO, HE OyAeT 00aaTh CBOHCTBaMU MOJHOTHI, ITyOUHBI, ClIELU(pUY-
HOCTH U JIMYHOCTHOTO KOHTEKCTa, HEOOXOIUMBIMH 11 TOHUMAaHUS IPUPOBI ¥ 3HAUESHUS PEaKIUi.

[lony4yeHue MoONHOTO OTYETa HE SIBISIETCS, KOHEYHO, MPEPOraTUBON TONBKO (OKYCHPOBAHHOTO MHTEP-
BbI0. M moapoOHas TCHXONOTHYECKas aHKeTa, W JIPyrue TUMBl WHAWBUAYAIbHBIX "TIIyOMHHBIX HWHTEPBBIO"
CTpEMSITCS JOCTUYb KaK MOXKHO OoJjbiueit netanusaunu. Ho hoxycupoBaHHOE HHTEPBBIO OTIAMYAETCS OT IPYTrUX
UCCIIEIOBAaHUH TEM, YTO COCPEIOTOUNBACTCS Ha ONPEACICHHOM MHOKECTBE CIy4aeB, U T€M, YTO OObEKTUBHEIE
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XapaKTEePUCTUKH CUTYAIlH M3BECTHBI MHTEPBBIOEPY (B OTIIMYKE, HANIPUMEDP, OT JKU3HEOMHCATENLHBIX UHTEP-
BbIO). Takast (hOKyCHOCTH IIOMOTAET MOJIYICHHIO ACTABHBIX COOOIIEHNH TT0 KpalHEeH Mepe IBOSIKUM 00pa3oM:

1. BMecto TOro 4TOOBI 3aHUMAThCS MPOCTPAHHBIMHU HCCIIEJIOBAHUSMU IO BBISBICHUIO PEIEBAHTHOTO
OTIbITa, HHTEPBLIOEP MOXKET Cpa3y HA4aTh H3y4aTh BAXKHBIE CTOPOHBI KOHKPETHOTO OIIBITA.

2. Tak KaK UHTEPBBIOEP 3HAKOM C OOBEKTUBHBIM XapaKTEPOM CUTYAIMH, OH MOYKET MCIIOJIh30BaTh MO/~
CKa3KH, KOTOPbIE JayT BO3MOXHOCTh HHTEPBLIOMPYEMOMY MPUIIOMHUTE CUTYAIHIO OoJiee sicHO. B 7ol rnase
paccMaTpUBAIOTCS MOJICKA3KH JUIS BOCCO3/IaHMS TIEPBOHAYATILHOTO OITBITA M CIIOCOOBI, IIOMOTAIOIIHE ONpe/Ieie-
HUIO CHTYallMH B JieTaisx. Perpocrekius, KoTopasi MPOUCTEKaeT U3 TAKOTO BOCCO3/IaHMUsI, MPEACTABIISET IICH-
HOCTb, €CJIU YIOBJIETBOPSIOTCS OCHOBHBIC KPUTEPHU HHTEPBEIO.

2.2 [1OJIYHEHWE JETAJIbHbIX OTBETOB 1P TOMOLL PETPOCITIEKLINN

Jig Toro 4ToOBI YSCHUTH BO BCEX MOAPOOHOCTAX OINpeNeieHHe CUTYAllul HHIUBUAOM, ITO-BHIUMOMY
noTpedyeTcst ToJHasl, JOCIOBHAS W TOCIENOBAaTENbHAs 3alyCh ero peakuuid. Vcmoimp3oBaHME BHYTPEHHETO
MOHOJIOTA, Pa3BUTOTO, 3 MOXET OBITh U H300PETEHHOTO CHMBOJINCTOM DtyapAoM J{roskapIeHOM U JOBEIEHHOTO
o copepmieHcTBa JDkeiimcom Jo¥coM, SIBISETCS TUTEPATYPHBIM MPHUEMOM ISl OTHICAHHS BOOOpPa’KaeMBIX
JleTajieil oImpITa YeJIOBEUECKOM KU3HA. BMECTO HCKyCcCTBa TUTEpAaTOpa MOYKHO H300pECTH TEXHIUYECKOE YCTPOH-
CTBO - HEKHH HHTPOCIEKTPOMETD, KOTOPHIN OYyJeT 3alMChIBaTh TOYHO W C WHTHUMHBIMH MOJPOOHOCTSIMHU BCE
OIIyIIEHUS] WHIUBUAA TIPH €r0 YYacTHH B COIMAIBEHOM OOINEHWH WM TPH BO3JEHCTBHH Pa3HBIX CUTYAIHi.
Ecnu 661 manabie OBUTH aIeKBAaTHO 3apKCHPOBAHBI, 3Ta BooOpaskaecMasi MalIinHa Morjia ObI CHHXPOHH3HPOBAThH
CBOIO 3aIACh CUTYalliW C BEIOOPOYHBIMH PEaKIHUAMU Ha Hee. J[pyrumMu clioBamMu, MOXKET OBITH ITOJTy4eHa JIeHTa
3aMucy TIEPeKUBAHUI MHIWBUAA BO BPEMsI €0 BKIIIOUEHHUS B cHUTyaruio. /i Toro 9To0bl n30exarh HCKake-
HUH, BEI3BAHHBIX BTOP>KEHHUEM STOTO TIPHUCIIOCOOJIEHNS, HHANBHUI HE JOJDKEH 3HATh O €ro (yHKIMOHHPOBAHHUH
(2).

Tak kak MoKa YTO HE CYyMIECTBYET TAKOTO yCTpOWcTBa (2), ero OmmKaWmmid SKBUBAJIEHT, TOCTYITHBII
WHTEPBBIOEPY, - 3TO NEHUCTBUS KaKJOTO MHTEPBHIOMPYEMOTO B KaueCTBE COOCTBEHHOT'O MHTPOCIEKTPOMETPA.
Ecmu ero cooOmienne OyneT mMOCTPOEHO TONBKO Ha COOCTBEHHBIX BOCTIOMHWHAHWSIX, BITOJHE BO3MOXKHO, YTO B
KaKUX-TO MecTax MH(popMarus OyaeT 0ojiee CKyTHOW, a B KaKUX-TO Oosee OOMIMPHOM, YTO HEKOTOPHIM 00pa-
30M HapsAgy ¢ Apyrumu O0bwio ommcano baptmerrom (3). HelTpanuzanuu mogoO0HBIX TEHACHIINN HCKaKEHUS H
MOTepH HYKHOH HH()OPMAaNUK B X0/I€ IPUIIOMIHAHUS MOYKET IIOMOYb BOCCO3[aHHE TIEPBOHAYATIFHON CUTYAITHH.

Bocco3manne cutyanuu st TOTy4YeHHs IOAPOOHOTO €€ OMMCaHMsI BKIFOYAeT CO CTOPOHBI HHTEPBBIOH-
PyeMoro JBa B3aMMOCBSI3aHHBIX ITPOIIECca: MPUIIOMIUHAHNE CaMOM CTHMYIJIBHOM CUTYaIll M CBOMX PEaKIHi Ha
Hee. Bo3moxxHO, Hanbosee TOYHOH (POPMYITHPOBKOH ITON AEATETHHOCTH MOTJIO OBl OBITh BEIpaXKeHHE "peTpo-
CTIIEKTUBHAS MHTPOCIIEKIXA", HO MBI Oy/IeM Ha3bIBaTh 3TOT MPOIIECC MTPOCTO PETPOCIIEKIINEH.

Pazanma mMexy WHTPOCHEKIMEeH W PEeTPOCHeKIMel B TOM CMBICIE KaK 3TOT TePMHUH YIOTpeOseTcs
3/1€Ch - 3TO TI0 CYIIECTBY Pa3HHIIA MEXIy TETIEPEIIHUMH PEaKkusIMU WHANBHIA Ha CUTYAIHIO U €r0 BOCTIOMH-
HaHUEM O PEaKIHAX B MOMEHT €€ OCYIIECTBICHUSA. DTy Pa3HHUIy MOKHO HMPOMLTIOCTPUPOBATEH CIOBAMHU COJIJIA-
Ta, IPUHUMABIIIETO YYaCTHE B TPYIIIOBOM WHTEPBBIO 110 TIOBOAY MPOCMOTPEHHOTO KHHOGWIBMA (4).

A. la, 1 OHM JOJKHBI OBITH TIOKA3aTh YTO-HUOYAb O IIBETHBIX KEHCKUX apMEHCKUX BCTIOMOTATENbHBIX
gacTsax (WAACSs).

WuT. Korga BeI cMoTpuTe (DMIIBM TaKOU XkKe, KaKk TOT, YTO BbI ceiyac BUIEIH, BBl TOKe oOpalaere BHH-
MaHHUEe Ha TO, YTO TaM 3TO HE IMOKa3aHO?

A. YectHO ToBOpS, KOTZa 51 CMOTpeN (hHUiIbM, OH 3aWHTEPECOBA MEHS, U sl COBCEM HE JTyMmall 00 3TOM,
HO ceidac s 00 ITOM MOAyMaJl.

Hpyrumu coBamu, TiepBbIil oTBeT "A" 0a3upyercsi Ha ero TermepemnrHeM BOCIPUATHN (QHIIIbMa, a He Ha
repeiave ero peakiuii B MOMEHT IIPOCMOTpA.

Ponp perpocnexiuy B (OKyCHPOBaHHOM HHTEPBBIO COCTOHT, TAaKUM 00pa3oM, B TOM, YTO C €€ TOMO-
IIBIO yIAaeTCs MOTYyYUTh OJPOOHBIE OTBETHI B MPUBSI3KE K PEATBHON CTUMYIBHON CUTYyallH. DTO IOCTUTAETCA
TEM, YTO MHTEPBHIOUPYEMBI IPUITIOMHHAET CBOM HETIOCPECTBEHHBIE PEaKIMi Ha MaTepHall, a He 3aHUMAeTCs
MIEPEOCMBICIICHHEM TIEPBOHAYATFHON CUTYAINH U BBIJIAYEH CBOVX TETIEPEIIHNX PEaKInii.

2.3. OLUNBKHU PN PETPOCITIEKLNN

B ToMm cirydae, eciiu peTpoCIeKIHsI HE TOOMIPSIETCS HHTEPBBIOEPOM, MOTYT BOSHHKHYTH COOOIIIECHNS, HE
JTATOIIHE aJeKBATHOT'O OMHCAHUSI M3y4aeMOTO OIbITa. MOXKET OBITh 1O KpafHEW Mepe TPHU THITA TTOJTOOHBIX CO-
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OOILEHNIA.

2.3.1. CooOuienusi, He CBSI3AHHbIE CO CTUMYJIbHOM CHUTYyalUeid.

Kornma nHTepBRIOMPYEMBIil BRICKAa3bIBACT KaKOE-TO OOIEe MHEHHUE, a HHTEPBBIOED 33JaeT BOIPOC, KO-
TOPBIH HE MOPOKIAACT PETPOCIEKIINIO, MHTEPBBIOUPYEMBII YaCTO pa3BUBAcT CBOE MHEHHE, HE YKa3bIBas Ha TO,
ChITpajia JIM u3ydaemas CUTyalus KaKyr-TO Pojib B ()OPMUPOBAHUU, MOJJCPKAHUH WIA YCUICHUU 3TOTO MHE-
HUAL.

A. Sl nymaro , 4TO BOIHA MOTJ1a ObI OBITH BBIMTPAHA C PEITMTHO3HBIX ITO3UITHH.

WuTt. Kakum o6pazom?

A. 4 cuurato, uro momau B ['epmanun, eciu Obl OHU XOTENIN MPHJIEPKUBATHCS COOCTBEHHBIX B3TIISIO0B U
OTCTauBaTh CBOU MPaBa, JIOJDKHBI ObLIHU OFI ...

HuTepBhroep MOT OBI MOOMIPUTH PETPOCIIEKIINIO, 00PATACh K CTUMYJIBHON CHTyallMyd TPU TTOMOIIX Ta-
koro Borpoca:"UTo-To B GuibMe co3aaio y Bac Takoe BreyatiieHue?". BMecTo 3Toro oH 3amaet " WHTPOCTIEK-
THUBHBIN " BOIPOC, MPU3BIBAIOIINNA K PAa3BUTHUIO BhICKa3aHHOrO MHeHMs. Ho u3yuaemas cuTyainus pu 3TOM He
MIPOSICHSIETCSL.

2.3.2. [ToBepXHOCTHBIE COOOIIEHUS.

Ecnu HE cTMMyNnHpOBaTh HHTEPBHIOUPYEMOTO K PETPOCIIEKITHH, 3TO MOXKET MPUBECTH K MTOTEPE MOITHO-
THI ¥ TNIyOWHBI OTBETA OTTOTO, YTO PECHIOHACHT HE SICHO TIOMHUT MPOINLIBIA OMBIT, WM OTTOTO, YTO OH JyMAaerT,
YTO WHTEPBbIOEpA MHTEPECYET €TO TeTepelHee MHeHne. B ciemyromelt mutare, HampuMep, MHTEPBBIOUPYEMBIi
"A" BBICKa3BIBaCT YBEPEHHOCTH B TOM, UTO IPHHYAUTEIbHASI BOMHCKAs CIIyk0a - 3TO XOPOIIIO:

A. B Hacrosmee BpeMsi MBI HE MOXEM TOTOBHTH OIPOMHYIO apMHIO... Y€M MOJIOKE OHH OyIyT, TeM
TydIie.

[lockonpKy 3aa4a MHTEPBBHIOEPA COCTOUT B OIEHKE OTBITa, a HE B BHICIYIINBAHUHM OOIIETO MHEHUS,
BEPOSATHO, OBIJIO OBI YMECTHO BBISICHUTH, HAaBEJ JIM PECIOHJIEHTa HA 3TY MBICTh (HIIbM, WM OH TaK CUHTAJ H
paHbire, a GUIBM yCHJIMII 5TO MHEHHE, WIH K (UIbMy BCe 3TO HE MMEET HHWKakoro oTHomeHus. Ho BmecTo
TOTO YTOOBI MOMBITATHCSI BOCCTAHOBUTH OTIBIT, MHTEPBBIOEP 3a/1a€T BOIPOC, KOTOPHIH HE NMEET OTHOIICHHS HH
K (puIpMy, HU K HETTOCPEACTBEHHBIM PEAKIIMsAM Ha HETO PECIIOH/ICHTA.

WHT. A KaK BBl AymMaeTe, KaK HallH JIIOH CMOTYT MPOTUBOCTOSATH BOWCKAaM CTpaH ocH?

A. Sl mymaro, 310 OyIeT cpaskeHHe YMCICHHOCTH MTPOTHB TEXHHUKH.

Tak, OTBNIEYEHHBIN OT CBOEH MEPBOHAYANBHOMN TOYKH 3peHus, "A" maer ciy4ailHbI OTBET Ha BOIPOC,
KOTOPBIM, TIOXOKE, HAMPABJICH HAa TMOJydeHHe MHEHHUS, He CBSI3aHHOTO ¢ GmibMoM. M 31ech MOKHO OBLTO OBI
MTOMOYb PETPOCTIEKIINH, 33aB Takoi Bormpoc: "UTo-HuOynb B (HiIbMe CO37aI0 ¥ Bac Takoe BredaTiieHne?"

2.3.3. Peaknusi Ha CUTYallHI0 MHTEPBbIO, 3 HEe HA MEPBOHAYAJIbHYI0 CUTYAIUIO.

KpOMC TOr0, €CJIM HC IMOOUIPATH PECCIIOHACHTA K PETPOCIICKINHU U K UHTPOCTICKIIUA, OH 0oJlee CKIIOHEH
pcarupoBaTh Ha CUTyallUt0O UHTCPBbBIO, @ HC MPUIIOMUHATL CBOIO PCAKIIUIO HA U3YUIACMYIO0 CTUMYJIbHYIO CUTYya-
IHIO. OH MOXKeT PCLIUTh, HATIPUMEP, YTO UHTCPBBIOCP XOTCIT OBl yCIbIIaTh O TOM, YTO CaM CUUTACT Hanbomee
BIICUHATJIAIOIIUM. B IpymnmnoBOM UHTCPBBIO PECIIOHACHT MOXKCT pearupoBaThb IIaBHbIM 06pa30M Ha 0OXXHUIAaCMbIC
peaknun ApPpYyrux Ha €ro C006H_ICHI/I€, da HC KOHIICHTPUPOBATLCSA HAa MPUITIOMUHAHUHA OIIbITA. [losBnenue Takux
OTBETOB, HC UMCIOIIUX OTHOIICHUS K LCJIAM UHTCPBbIO, TEM MEHEC BEPOATHO, YEM 0oJIbIlIe BHUMAHUS YACIACT-
Cs BOCCTAHOBJICHHUIO ITPOIILJIOro OIbITA.

2.4. METOA4bI, TOMOIrAROLYMNE PETPOCITIEKUNN

CnenyeT MNOAYCPKHYTh, UYTO U 34€Ch, U JAJICC, Ipeajiarasa OonpcACJICHHLIC METOAbI, Mbl AaJICKU OT OIIPC-
JACIICHUA yCJ'IOBHfI, IJIL KOTOPBIX MOTYT OBITH JaHbI Tpa(bapeTHHe nmpaBuia, KaCaromuecsa NoAXOoaAdIuX mpoue-
AYp U BpCMCHU UX HUCIIOJIb30BaAHUA. I/IHOI‘I[a I/IHTepBI:IOI/IpyeMI:If/’I 6yZ[CT C006IJ_[3TB TOJIBKO O CBOUX PCAKIUAX, a
HWHTCPBBIOCP 3aX04YCT IIOMOYb €MY BOCCO3aTh CTUMYJIbHYIO CUTYyallUuIO JIs TOTO, YTOOBI MOJIYy4YUTh HUTH K TEM
QJICMCHTAaM, KOTOPBIC BbI3BAJIM 3THU PCAKIUU. B APYTroM CiIyda€ MHTCPBBIOCP 3aXOUCT IMOMOYb MHTCPBLIOUPYC-
MOMY OoJiee MOJIHO BbIPpA3UTh CBOM PCAKIMU IO NOBOAY TOIO, 4YTO, IO CJIOBaM IIOCJIICAHETO, OBLIO JJIs1 HETO
Hanbojee BaKHBIM. MEI CcUuTacM, 4TO KaXxzaasa U3 3TUX CI/ITyaIII/Iﬁ Tp€6yeT CBOMX METOJ0B, 4 OHHU B CBOIO OYC-
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penp OyayT pa3nudaTbesa B 3aBUCUMOCTH OT CTaIUH UHTEPBBIO.

2.4.1. IlporpaMMHbBI# aHAJTHU3ATOP

[IporpaMMHBIH aHATH3aTOP JIy4LIE BCETO MOXET OBITh OMHCAaH KaK OJHOMEPHBIH MHTPOCHEKTPOMETP.
On mpencrasnsier co0oii anmapar, KOTOpPBId JaeT BO3MOXXKHOCTh MHIMBHUAY (PUKCHPOBATH CBOM PEAaKIHMU Ha
NPOMCXOsIIee, HAKUMas KIaBUIIM "HpaBUTCA" W " He HpaBuUTCS " (WM HE HaXKUMasg HUYETO, YTO O3HAYACT
Oe3paznuune). KinaBuimm coeinHeHbl ¢ CAMOMMCYUKOM, IBUTAIOLIMMCS I10 JIEHTE, CHHXPOHU3UPOBAaHHOM C BOC-
NpoM3BeIeHHEM H3y4aeMOW CUTyauuu (Hampumep, (GHUIBMOM HIM PaguolporpaMMoii), U OCYIIECTBISIOLIIM
TaKuM 00pa3oM MOCTOSHHYIO 3aMUCh O1aronpusaTHBIX, HEOJIArONPUSTHBIX U HEUTPaJIbHBIX PEaKLUi.

Jist HammX TeKyIUX Lesieil MBI MOXKeM paccMaTpuBaTh aHAJM3aTOp KaK YCTPOHCTBO, MPH MOMOILHU KO-
TOPOT'0 UHTEPBBIOEP MOXKET YaCTHYHO BOCCO3/1aTh U CTUMYJIbHYIO CHUTYallUIO, U pEakuy Ha Hee. B HeKoTophix
ClIydasiX CChUIKAa Ha 3allMCaHHbIE PEeaklUH MOXKET crocoOCTBOBaTH peTpocnekiuu. Hampumep, mpuctynas K
MHTEPBBIO UCCIIEAI0OBATENb MOXKET, COOTHECACH C TPpa)MKOM HIIM 3allUChI0 PEAKLHUH, BBIICTUTH Ty YaCTh CUTYa-
UM, TJ€ PEaKMU UCIIBITYEMbIX pa3inyaliich:

WnT. Y Hac umeeTcs 3amuch QuiibMa U OTMEUEHBI T€ 3MU30/Ibl, KOTOPhIe BaM HPaBHIIUCH... BBl IOMHHTE
Ty 4acThb ¢uiabMa, KoTopas HasbiBanack "5 Ttam Obur"? HekoTOpbIM M3 Bac OHa MOHPABHIIACH, & HEKOTOPHIM
HET...

HaspiBast wacth Qunbma, KOTOpas BbI3Baja ONpeAeiIeHHbIE PEaKIIUH, HHTEPBBIOEP YaCTUYHO BOCCO3AET
CUTyaluIo-cTUMyN. TakuMm 0Opa3oM, HAIOMHUHAS U O CTUMYJIE, H O HEMOCPEACTBEHHBIX PEaKUsIX Ha HEero, WH-
TEPBBIOEP MMOOMLIPSIET HHTEPBBIOUPYEMBIX K PETPOCIIEKIINH Mepe]] 1ayell OTBETa.

I'padux MokeT OBITH UCTIONB30BaH MOJOOHBIM ke 00pa3oM U Janee Mo XOAY MHTEPBBIO KaK CPEJICTBO
6onee 3¢ppexTrBHOrO epexo/ia OT OAHOM YACTH CUTYALUH K IPYTOH:

Wnt. [dpyras yacTtb, KOTOpast OAHAM U3 Bac MOHPABUIIACH, & IPYTUM HET, 3TO Ta, TJIe PACCKa3bIBAETCSI O
MEIUIUHCKHUX CecTpax M 0 cpakeHuu moxa bataanom ... HeKOTOpbIM OHa cOBCeM He MOHPABUIACH, HHTEPECHO
y3HaTh OYEMY ...

Hcnonb3oBanue aHanmu3aTopa AJS YIy4YIICHUS PETPOCHEKIMH UMEET J1Ba OCHOBHBIX MPEUMYIIECTBA:
rpaduK cooOIIaeT MHTEPBbIOEPY O TOM, KaKHe SMH30/bl M3HAYAJIBHO MOKA3aJUCh BaXKHBIMHU WHTEPBBIOHpYeE-
MBIM, U30aBIIsIsl €r0 OT HEOOXOANMOCTH MPOU3BOIBHOTO BHIOOPA SMU30/1a, KOTOPBIA BO3MOXKHO HEC, a BO3ZMOXK-
HO U HET, 0COOYyI0 CMBICIOBYIO Harpy3Ky. DTOT coco0 MO3BOMISET €My TaKKe OOpaTUThCS K 3alMCH PeaKiui
0 XOJy IPOCMOTPA KakK K MOJCKa3KaM AJsl BOCCO3JaHuUsl IEPBOHAYAIBHOTO OIIBITA.

[IpumMeHeHune ycTpoiicTBa THIIA aHATM3ATOpa YacTo ObIBaET HEOCTYITHO MPH IPYMIIOBBIX HHTEPBBIO, 1
W B MHIUBHUIyaJbHBIX MHTEPBBIO OHO HE MOJYYMJIO AOCTATOYHOTO paclpoCTpaHEHUs. B OCHOBHOM MO3TOMY
MHTEPBBIOEPY HEOOXO0AWMO oOpamaTbes K APYTMM MeToAaM (KOTOpble MOTYT, KOHEYHO, MCIOJIb30BAThC U B
coyetannu ¢ AHanmuzaropoM). OIMH U3 HUX COCTOMUT B HATJISAHOM IPEICTaBICHUH, APYrod - C MOUYTH OECKO-
HEYHBIM YMCIIOM BapUAHTOB - B BepOaIbHBIX MOACKa3KaX.

2.4.2 HarasigHoe npeAcTABJIeHHE OPUTHHAJIBLHON CUTYallul

Bo3moxHO Hanbosee peanrcTUIeCKUi My Th U BOCCO3/IaHUS CTUMYIIBHOU (Da3bl OpUTHHAIBHOTO OIIbI-
Ta - 3TO MpEJCTaBICHUE OTACIBHBIX yacTed. Kak 3To cienaTh 3aBUCHT OT MPEAMETa UHTEPBBIO: TIPH U3yUCHUU
KHHO(MIbMa MOTYT OBITh HCIIOJB30BAaHbI OTACIBHBIC KaJphI, JUIS PaJAHONPOrPAMMBI - OTPBIBKU 3aITUCH, JUIS
MEeYaTHOTO MaTepHuala - BBLICPIKKH.

[IpencraBieHue Takoro THia OBIBAET MOJE3HBIM B TEX CIy4asx, KOTJa HHTEPBBIOUPYEMBIH YIIOMUHAET
KaKyI0-TO YaCTh H HHTEPBBIOEP XOUET:

1) TOMOYb HHTEPBHIOUPYEMOMY BCIIOMHHTD €€, YTOOBI MOMYYHTh OoJiee eTalbHbIi OTBET Ha BOIIPOC,

2) IPOBEPHUTH CCBUIKY, YTOOBI OBITh YBEPEHHBIM B TOM, YTO HHTEPBLIOMPYEMBIA U HHTEPBBIOEP TOBOPST
00 OJJHOM M TOM XK€,

3) B IpyIMIIOBOM HHTEPBBIO, KOTJIa OH XOYET TapaHTHPOBATH OOIIWI MCTOYHWK OPHEHTAIIMU JIJISI BCEX
WHTEPBHIOUPYEMBIX.

Urak, npocitymuBas ¥ pocMaTprBas BHOBb OPHTHHAIBHBIA MaTepuall, HHTEPBLIOUPYEMBbI BCIIOMUHA-
€T CBOM pEaKIMu Ha Hero. Bocco3maHue cTUMyra MOMOTaeT BOCCO3/IaTh OMBIT, KOTOPBIA 3aTEM MOXKET OBITh
0oJIee IMOTHO OCBEIIEH.

/ IHTepBBIONPYEMBIi (PSIOBON apMUH) TOBOPHUT, YTO €My HETIPHITHO BHJECTh HA DKpaHEe PaHEHBIX COJ-
nat. /
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WuT. [ouemy ?

A. He 3Haro. IIpocTo smonmu. S He BOCIpHHUMATO 3Ty 4acTh (GHUIbMA.

WuT. Bam He HpaBuTcs? PaznpaxaeT Bac?

A. Her, s He 3Ha10, KaK 3TO O0BSICHUTH. DTO YMCTO SIMOLIMOHAILHO.

HuT. Xopommo. [lompoOyiiTe BCIOMHHTH, KaKOBBHI OBIIM Ballld YyBCTBa, KOTJa BB CMOTPEIH 3TOT
huTeM.

A. DOta gacTh ¢uiIbMa oKa3ajaach MHE OTBPATUTEIHLHOM.

WHT. BBI IMeeTe B BUAY BOT 3Ty CICHY /TTOKa3biBaeT Gororpaduro/

A. [a, gto-To B 5TOM poze. Ecnu 310 mokazaTe myOiuke, OHA MOXKET IPOpearupoBaTh OTPUIATETHHO.
XOTsT MHOTHE OCO3HAIOT, YTO B 0OIO JIFOJICH PaHAT M OHHM IOTHOAIOT, HEKOTOPHIC JIFOIW MOTYT cKasathb: "llo-
CMOTPHTE Ha 3TO", ¥ TAKOE 3PENUIIIEe CHU3UT UX MOPAIBHBIN TyX.

3mech WHTEPBBIOMPYEMBIi clenan 3asBleHre, TpeOyromee AaabHeHIIero pa3BUTHA: OH MPOTECTOBAI
MIPOTHB CIICH, MOKA3bIBAIONINX PAaHEHBIX conmaT. Korma ero mpocst "oOBSICHATE" €ro OTHOIICHNE, OH BBITIISAUT
3a0JIOKHPOBAHHBIM. 3aT€M WHTEPBBIOEP MBITAETCS MPH OMOIIN THIOTETHIECKOTO MTPEAITOIOKEHNS YBECTH €TO
K BOCITOMHHAHHUIO O TPOILIBIX YyBCTBAaX, HO HHTEPBBIOMPYEMBIA HE B COCTOSIHMH Pa3BUTh OTBET. 3aTeM HMHTEP-
BBIOED TIBITAETCS UCIIONF30BaTh BepOanbHbIe moacka3ku: "[lompoOyiiTe BCIOMHUTE'", HO OMATH MOMyYaeT TOIb-
KO obmee yrBepxaeHna. OqHaKo, KOTJa WHTEPBBIOEp MOKa3bIBaeT Kap U3 (PpriibMa, HHTEPBHIOUPYEMBI HECO-
MHEHHO BCTIOMHHAET CBOM YyBCTBA M B COCTOSIHAU BBIPA3HUTh UX. 10 00CTOSATENHCTBO, YTO OH SIBHO TIPUITHCHIBA-
€T CBOM COOCTBEHHBIE pEaKIUH "HEKOTOPBIM JIFOAIM", OyIeT paCCMOTPEHO B TajbHEHIIIEM.

Bocco3manne cutyanmy ¢ MCHONB30BaHUEM TPadUIecKOro TMPECTABICHUS TaK)Ke SBISETCS ITOJIE3HBIM
Croco6oM /ISt Hadana JeTalbHOW PETPOCTIEKIINH.

WuT. B dhunpme 661 MOMEHT, KOTOPBIF MHOTHM M3 Bac HE MOHpaBWICA.... S mepeckaxy ero... Tam, roe
TOBOPHUTCS O MacTepCKOM M TOKa3aH dTOT YEJOBEK /IEMOHCTPHUPYET Kafp/, KOTOPHIN MPEeBPaTHI CBOM rapax B
MacTEpPCKYIO...

A. U oH MpON3HOCHUT pedb. ITO HAZIO BHIPE3aTh.

[ToxazaHHBIN KaJp HAIOMHWJI HHTEPBBIOMPYEMOMY TO MECTO, KOTOPOE €My He TIOHPABIIIOCH B (PHITBME,
1 JTajiee MHTEPBBIO MMPOXOIUIIO HA PETPOCIIEKTUBHOM ypoBHE. [ padmdyeckoe Bocco3maHne CUTYAIUH TIOJIE3HO H
JUTSL OCYIIIECTBIICHUSI TIEPEXOJI0B OT OMHOW (pa3wl MHTEPBBIO K Apyroi: MHT. Tenmeps MHE XO0Tenoch OBI 320CT-
pUTH Ballle BHUMaHHE Ha MepBOW dacT (huiIbMa, T7e IMOKa3aHbl JIeCAHTHUKH. BONBIIMHCTBY W3 Bac IMOHPABU-
Jachk 9Ta 4acTe. Hampummep, smm3oppl, e congaThl KapaOKaroTCs MO BEPEBOYHBIM JIECTHHIIAM /TTOKA3bIBACT
Kazp/, Iepene3aroT Yepe3 KOM0UYYI0 MPOBOIOKY /MOKAa3kIBAET Kaap/, MOJ3YT IO TPSA3U TOJT ITyJIEMETHBIM OTHEM /
MMOKa3bIBaeT Kaap/. Ber moMHMTE 5TH 31307617 UTO MOKA3aI0Ch BaM 371eCh HHTEPECHBIM?

CrnemyeT 3aMeTUTh, YTO B ABYX HPEBIAYNINX MPUMEpax, T/ie JeMOHCTPUPOBAIHNCH Kaaphl U3 (HIbMA,
JUTSI Hadalla MHTEPBBIO WIIH TS OCYIIECTBICHHS MTepexo/1a ObUT NCIIOIB30BaH aHATN3aTOP MPOTPAMM.

Jlst BoccozmaHusi CUTyaIiel TH30/6I BRIOMPAIHCH HHTEPBRIOEPOM HE CIydaiHO. AHAIN3 rpaduka mo-
Ka3all, KaKre U3 HUX ObUTA 3HaYMMBI JJI1 MHTepBbIoUpyeMbIX. Eciiu Ob1 OH 0TOMpai 31130461 TPOU3BOIBHO, 3TO
OBl O3HAYANIO, 9TO OH CTPYKTYPHPYET NMEPBOHAYAIBHYIO CUTYAIIUIO C COOCTBEHHBIX MO3UIINH, BO3ZMOXKHO BBIOH-
pasi B30/, KOTOPBIA MaJl0 3HAYMM HIIM COBCEM HE 3HAYUM I HHTEPBBIOMPYEMOTO, U Ha KOTOPBI TOT 00pa-
THJI BHIMaHUE BIIOCIIEICTBUH, BO3MOXKHO, TOJIEKO TIOTOMY, YTO Ha HETO YKa3ajl HHTEPBBIOED.

[To 3TuM prYMHAM MBI HCITONIBE3YEM TpaduIecKoe BOCCO3/IaHNE TOIBKO TeX SIU30/I0B M YacTell cuTya-
IIUH, Ha KOTOPHIE CIIOHTAHHO YKa3bIBAIOT HHTEPBBIOUPYEMBIE, HITH TEX, O KOTOPBIX N3BECTHO (B CIIy4ae UCIOIb-
30BaHUs aHAJIM3aTOPa), YTO OHM MPHUBJIEKIM BHUMaHHE BO BPEMsI X MIEPBOTO IpeacTaBieHnusd. 1o o0cTosTens-
CTBO, YTO aCTEKTHl U3y4aeMOU CUTYaIlNH, HECYIIHe OONBIITYI0 CMBICIIOBYIO HATPY3KY ISl HCCIIeIOBATENs, 9acTo
HE SBISIOTCS 3HAYMMBIMU U MHTEPBBIOUPYEMBIX, SIBISETCS OJHUM W3 HanOoJee XOpPOIIO MOATBEPKICHHBIX
PEe3yIBTAaTOB HAIIETO KITMHNYECKOTO IKCTIEPUMEHTA.

2.4.3. BepO0aabHble MOACKA3KH

He6onpimoro xonuyecTsa MpUMEPOB BIOJHE JOCTATOYHO, YTOOBI MOHATH, YTO JaKE€ HAJMYUE TaKHX
BCIIOMOTaTEIbHBIX CPEJICTB, KaK aHATUTU4YeCKU rpaduk, GoTorpaduu uim GpparMeHTsl, caMo 1o cede He BbI-
30BET peTpocnekuuto. VX ncnomap3oBaHue JOKHO BCETa CONPOBOXKIATHCS aJJ€KBaTHBIMU BONPOCAMU MHTEp-
Bbroepa. Koraa Mbel He UMeeM 3THX CPEJCTB, BCsSI HArpy3Ka JIOXKUTCA Ha BOIIPOCHI HHTEPBBIOEPA.

BepOanbHbie yka3aHusi K peTPOCHEKIMA MOTYT OTHOCHUTBCSI K CTUMYJIBHON CUTyallud, WIKA K PEaKiuy,
WIA K TOMY M JPYroMy. JTO MOTYT OBITh HalpaBJCHHBIC BOIPOCHI, OMHUCHIBAIOIINE MPOLECC PETPOCIEKINH,
WIM OHU IPOCTO MOTYT HAIIOMUHATH CUTYAlLIMIO WM PEAKIMIO Ha HEe MPU MOMOIIH BOIPOCA, CIY’KAIIEro JUIIb
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HPEIJIOTOM JAJIsl TOTO, YTOOBI IOOLIPUTH HHTEPBBIOUPYEMOTO K IIPOIOJIKEHUIO PaccKasa.

1. Bompocsl, HENOCPEICTBEHHO Kacarollluecsl Ipoliecca peTpocHeKkiuu. YacTo MHTEPBBIOUPYEMOMY
yllaeTcs yclellHee JOOUThCS PeTpOCIEKIUH, 00pallasch K KOMIIOHEHTaM OIbITa. 31€Ch UMEETCs B BUAY, UTO
OH oOpamaercs K CTUMYJIbHOH CUTyalluM M peakUusM Ha Hee, He pasfeisisi ux. B aTom ciyuae MHTEpBBIOED
MpeIaracT HHTEPBLIONPYEMOMY "MBICIICHHO BEPHYTHCA', "BCITIOMHUTE" U T.1. Takol mpuem, BUANMO, SBISCT-
cs1 HanOoJsiee MOAXOAALIMM B Hadajle MHTEPBBIO, 1€ OH CIIY)KUT U1 (POKycHpOBaHHMSA BHUMAHUS MHTEPBBIOU-
PYeMOro Ha Hayaje MPOIJIOrO OIBbITAa M IIOMOIaeT YCTAHOBUTh PAMKU MHTEPBHIO. DOPMYIUPOBKH U HIOAHCHI
TaKUX BOIIPOCOB MOTYT Pa3HHUTHCS, HO UX CYLIHOCTb IIOYTH HE MEHSIETCSI.

MBICIIEHHO BO3BpAILAsCh K IPOrpaMMe, CKa)KUTe, YTO B HEH BBIIEISUIOCH B KAKOM-THO0 CMbICie?

Bcenomunast pumeM, ckaknte, Kakve 3MU306I BBI MOTIIH ObI HA3BAaTh B YHCIIE HANOOJIEE BBIIATOIIINXCS?

Ecnu BBl BcrioMHUTE (DUIBM, KOTOPBIM BUIENIN, MOXKETE JIM Bbl CKa3aTh IIPOM3BETIa JIM Ha Bac BIEUaTe-
HHE Kakas-1n6o yacTtb? B 3TuX BoIpocax cieayeT OTMETUTh 110 KpaiiHel Mepe Tpu o0IIuX MOMEHTA.

1. MaTepBBIOEp 0OpamaeTcs K Mpoeccy peTpoCieKny: ""MBICIIEHHO BO3BpaIiasce”, "BcrioMmuHas" .

2. OH KacaeTcsi CTHMYJIBHOU cUTyaru : "mporpamma”," rmem".

3. 1 HakoHel, B BONIPOCAaX OH MCIIOJb3YET MPOLIEIIEE BPEeMsL.

Ha nepBbIii B3IJIs11 MOXKET MOKA3aThCsl, YTO HET OOJBIION pa3HULIBI MEKAY TaKUM HAadaJlOM MHTEPBBIO,
I/le MHTEPBBIOEP MHTEPECYETCs BIIEYATICHUEM OT CUTyaluu - " YTO mpon3BOAMT Ha Bac HauOOJIbIIEE BIIEYaT-
nenne B ¢uibpMe?"- U TaKuM, T/Ie OH CHadala HANpPaBISIET WHTEPBBIOMPYEMOTO Ha MPOILIBIA OMBIT U TOIBKO
IOTOM CIIPALIMBAET O BIEYATICHUH - "MBICIECHHO BO3BpAIlasiCh K (PUIbMY, CKa)KUTE, YTO MPOU3BEIO Ha Bac
HanOospiee BriedaieHue?". OqHaKko TP MPOBEACHUN MHTEPBBIO 3TO MOXET IOBIIEYh 32 COOOW BechMa pas-
JTUYHBIE THUIBI cooOmenuit. [lepBrrit Bompoc moapa3syMeBaeT CKOPBIH OTBET Ha HACTOSIIMA MOMEHT, M 9acTO
MHTEPBBIOMPYEMBII TOBOPUT IIEPBOE, YTO €My IPUXOAUT B rOJOBY, HE3aBUCHMO OT TOI'O, IPOM3BEJIO JIU 3TO HA
HETo BIIEYATJICHUE BO BpeMs II€PBOHAYAILHOIO IpocMoTpa. Bropoii Bompoc, rae mpeayaraercst Bpems Ha To,
YTOOBI MBICIIEHHO BEPHYTHCS K (PUIBMY, IIOMOTaeT PETPOCIEKINU U (OKYCHPYET BHUMAHHUE Ha MIPOILIOM OIIbI-
T€, @ HE Ha TEIEePEIIHEM JYIIEBHOM COCTOSHUH.

B ocHOBHOM 10 3TOH k€ MpUUYUHE NOA0OHAs (OPMYIUPOBKA BOIPOCOB ObUIA MPHUHATA AJIS OCYILECTB-
JISHVSI IEPEXO0I0B OT OHOW 00JacTH MHTepeca K Apyroi. Hampuwmep:

MBICIEHHO BO3BpaILasiCh B 3TOMY OIBITY, CKQ)XKUTE, YTO €lle IMPOU3BEI0 HA Bac Kakoe-I10o BIevatse-
Hue?

Kakue eme anu30/151 BBl MOTJIM ObI OTMETHUTH, €CIIH Bbl BCIOMHUTE QUIBM?

2. Bompocsl, BKJIIOYarOmye YIIOMUHAHUE CTUMYJIbHOW cuTyanuu. Eiie onuH myTh Ui MOOLIPEHUS U
HOJAEPKAaHUSI PETPOCHEKIMH COCTOMT BO BKJIIOUEHHHM IPSIMBIX U KOCBEHHBIX YIIOMHUHAHUH IEPBOHAYAIBHOTO
OIbITa B BO3MOXHO OOJIbIlIee KOJIMYECTBO BOMpocoB. He cMOTps Ha CBOIO 3J€MEHTapHOCTb, 3Ta Ipolexypa
OnBaeT BecbMa 3(pdexTuBHON. CCHUIKM W YIIOMUHAHHS MHTEPBBIOEPa, (OKYCHPYIOIIe BHUIMAHAE HHTEPBBHIOU-
PYyeMOro Ha NepBOHAYAJIBLHOM OIIBITE, HANIPABJICHBI Ha IPEOJOICHNE OOBIYHOM TEHACHIINH K COOOIIEHUIO TEKY-
IIMX OLEHOK mpouuioro omeita. CyliecTByeT, KOHEYHO, PUCK MPEBPAILEHUs] MHTEPBbIO B MOHOTOHHO IIOBTO-
psiroleecss, a Mbl JAJIEKU OT MBICIIH, YTO Ha IIPUMEPEe MOHOTOHHOI'O U CKYYHOI'O MHTEPBBIO MOXKHO 4eMy-TTH00
Hay4uThcsl. Ho 3TOT puCK He CTOJIb YK BEJIUK, TaK KaK CyLIECTBYET Macca CII0COO0B OCYIIECTBIICHHS CCHUIOK Ha
MIEPBOHAYATIFHYIO CUTYaIuIo (5).

3. BepbanbHoe yka3aHre Ha IPONLTYO peakinio. Korjia MHTepBRIONpYEMBIid KacaeTcsl KakonH-Tudo Jac-
TH CTUMYJIBHON CHUTYallM{ , HO HE TOBOPHUT O CBOMX PEaKIMAX Ha Hee, HHTEPBBIOEP CTPEMHUTCS IIOMOYb PETPO-
CTIEKIINH, YTOOBI TTONyYUTh OoJiee JeTanpHOe coolinerne. B aTom cimyyae ero BepOaabHBIE TIOJCKA3KH UMEIOT
LEeNbI0 CPOKyCHpOBaTh BHUMAaHUE PECIIOHICHTA HA €r0 PeakUysX Ha CUTYaIHI0, a He Ha ONMCaHUU CaMOH Cu-
TyaluH.

HuT. Uto BB MOXKETE CKa3aTh O MEPBOM YacTH QribMa?

A. DT0 Tam, /i€ MOKa3bIBAI MAJIEHFKOTO XYAEHBKOTO MaIburKa?

B. Boiicka OpuTH TOCTPOEHBI, K HUIM MOIXOIMIN Tpoe. S Kak cleAayeT He BUAEN WX JIWIA, HO TIOMHIO,
yTO Omin 6apabaHBbI.

WnT. O yem BBl Aymainu, KOTa Bbl CMOTPEJIH 3TY CLEHY?

C. A myman o TOM, YTO OHH BCE IIOX0XKH HA MEXaHMUECKUX KYKOIL.

31ech ONSTh MCIHOJIB30BAHHUE MPOIIEAIETO BPEMEHN OKa3aJoCh MOJIE3HBIM: pedb MIET HE O Terepew-
HUX peaKIMiIX WHTEPBBIOMPYEMEBIX - "UTo BBI MymaeTe 00 3Toif ciiene?" -a 0 mponuioM ombITe - 'O 4eM BB Iy-
Maid, Koraa cMotpenu...?". KoHedHo, TONBKO CHCTeMaTHYeCKHe SKCIIEPUMEHTHI MOTYT YCTAHOBUTH ATOT (haKT,
HO y HAC CJIOXHJIOCH TBEPAOE BIICYATICHHUE, YTO MPOAOJDKUTEIBHOE UCIIONb30BaHHE MHTEPBBIOEPOM MPOLIC -
Iero BpEeMEHH NIpH (HOPMYIMPOBKE BOIIPOCOB IIOMOIaeT €My OOpaTHTh MHTEPBBIOMPYEMOrO K €ro IepBOHA-
YaJbHOMY BOCIIPHUATHIO CUTYallMH U YCHWJINTh NPUIIOMHUHAHHUE €T0 MPOIJION PeakLHH, TOrJa KakK MCIIOJIb30Ba-
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HUE B BOMPOCAX HACTOAIIETO BPEMEHH BEAET K MOIYYEHHIO TEKYIINX MHEHUH, KOTOPBIE MOTYT OBITh U HE CBS-
3aHbI C cuTyalnuend. PaccMOTpuM 0JIMH U3 TaKUX IPUMEPOB.

A. AHTIIHS cpaxkanach, 9TOOBI CIIACTH CBOIO IIKYPY.

WuT. 310 MHTEepecHO. [loueMy BBI Tak mymaete?

A. Hy, oHa cpaxaercs, 9To0ObI cTIacTé CBOIO MIKypy. Bee cpaxkarorcs 3a 3To.

Wtak, MOXXHO CKa3aTh, 9TO YIOMHUHAHHUE O PEAKIUSIX HHTEPBBIOMPYEMBIX TIOMOTAET PETPOCTIEKITH OCO-
OCHHO B TEX CIIyJasx, KOTJla CHTyalus Obla sicHO Bocco3aana. Ho u korzma 3Toro He ObUTO CIeTaHo, TAaKOW Ka-
JKYIITUICS TPUBUAIBHBIM CIIOCO0 Kak (GOopMyIHpOBaHKE BOIIPOCOB B MPOIIEANIEM BPEMEHH SBIISIETCS JOCTATOU-
HO 3PP eKTHBHBIM, YTOOBI €70 MOYKHO OBLIO PEKOMEHAOBATH B KAUECTBE HEOTHEMIIEMOM YaCTH METOIUKH.

2.4.4. Jlosywku e sepbasibHbix Nnoodcka3Kax

1. CtpykTypupoBaHu€e CUTyaluu WK peakiuu. [Ipu oOpamieHnn Kk CTUMYIBHOM CUTYaIlMM WM K Peak-
IIMM Ha HEe UHTEPBBIOEP MOXKET HEIPEAHAMEPEHHO IEPEHOCUTh CBOE BOCIPUSTHE CUTyallUd Ha MHTEPBBIOU-
pyemoro. Hackosibko BO3MOKHO 3TOro ciienyet nzderars. HerenecooOpa3Ho HaunHaTh ¢ 0TOOpa SMMU3040B MU
OTJEJIbHBIX MOMEHTOB CUTyalluy I 00CYKAEHUS, TaK KaKk IPU 3TOM Bbl Kak Obl IIpEAIoJaraere, 4To OHH SIB-
JSIFOTCA BaXKHBIMM CTUMYJIaMu. BMecTo 3Toro ciexyer MCosb30BaTh Takue oOmmue Bonpockl, kak "Kakue smum-
30/161 BaM 3anmoMHIIHCE?", "UTo BRI dyBcTBOBaNmu?" u T.1. IHTEpBBIOEP HE JOJKEH MpEapeIIaTh A0, Xapak-
TEePU3Ys CUTYAIIUI0 KaKIM-THO0 00pazoM:

Wnt. KakoBo ObuIO Balle BIEYaTieHUE OT CLEH, A€ MOKa3aHbl THICSYM U THICSYM HALMCTOB, COOpaH-
HBIX B Ky4y?

A. Iloxoxu Ha cTamo 0€3MO3IIIOT0 CKOTA.

WnTepBbroep 0003Ha4YMII CUEHY Il OOCYXKIEHHS, HO IIPU 3TOM OH 3MOLIMOHAIBHO OKPACUI €€, UCIIOIIb-
3ysl TaKWe BBIPAXSHHS KakK "THICSYM | ThIcS4H" U "coOpaHHbIE B Ky4y'. B pesynbraTe WHTEpBBIOEp HE CMOXKET
y3HaTh, ObLI JIN OTBET MHTEPBHIOMPYEMOTO INPOJUKTOBAH €0 XapaKTEPUCTUKOM MM COOCTBEHHBIM BII€YaTIiIe-
HHEM HHTEPBBIOMPYEMOTO.

Emy crnienoBano Ob1 HaliTh OoJiee HEWTpaIbHBIN IyTh 0OpalIeHus K JaHHOW CIIeHe, KaK OH CIelai, Ha-
IpUMEp, B CIEOYIOLIEM Cllydae:

WHT. S cnpammBanm Bac 0 HEKOTOPBIX CIICHAX, MOKA3BIBAIOIIMX OOeBbIe AcHCTBUA. Kakue erne CIieHBI
BaM 3alTOMHHJINCH?

A. Te cueHsl ¢ Tpy30BBIMU CyAaMH... KaK JIIOOU HeAooueHuId 310. OHU HE pas3rajaid 3TOT KOpalib.
BoIrmsnut ctpanHo, 4TO KOpalib 3aXOUT B 10K, U HUKTO HE 3HAET, YTO IIPOUCXOIUT. .

B sTOoM citydae, 0ueBHIHO, UTO MHTEPBBIOMPYEMBII COOOIIAET TO, YTO KAKETCSI BaXKHBIM €My, HE pea-
TUpys Ha MIPU3bIB HUHTEPBBIoepa. IHTepBhIOEp JOKEH N30eraTh HaBOISIIIUX BOIIPOCOB:

Wnt. Hy x0pomio, a koraa Bl CMOTPEIHM Ha BOOPYKEHUE HALMCTOB, BBl HE CPABHUBAJIN €TO C HAIUM?

B srom cnmyuae WHTEpBBIOMPYEMBIA OTBETHI "HET', MPOJEMOHCTPHUPOBAB HE3HAYUMOCTH IS HETO
IpeIIoKeHU UHTepBhIoepa. MIHTepBbIOep, I0-BUAUMOMY, TyMal O BOIPOCHUKE U MBITAICA MOJIyYUTh HHPOP-
MAIMIO [0 TAKOMY IIYHKTY, KOTOPBIH C TOYKH 3pEHHsI KOHTEHT-aHaJI13a [IPEACTABIISUICS BaXKHBIM.

OmnacHOCTh NMIPUBHECEHUS TAKUX MPEIIOKEHHBIX PEaKLMi CXOIHA C OINACHOCTBIO, BO3HUKAIOIIEH B aH-
KeTax: HHTEPBBIOEP MOXKET UyBCTBOBATh, YTO €T'0 3aCTAaBIISIOT JI€JIaTh CPABHEHUS, Ja’Ke €CIIHM ATO HE IPUXOIUIIO
eMy B TOJIOBY, KOTJja oH cMoTpen (uimsMm. Ecnu Ob1 mHTEpBBIOEp 3a4an mpaMoil Bompoc: "O deM BBl JyMaiH,
KOT/Ia CMOTpPENId Ha BOOPYXEHHE HAIMCTOB?",- OH MOT OBl C OOJBIIEH BEPOSTHOCTHIO MOIYIHTH COOOIIEHHUE O
JEHCTBUTEIBHBIX PEAKLUSIX HHTEPBBIOUPYEMOTO.

2. AxneHrt Ha npunomMuHaHue. CTOJKHYBIINCh ¢ HEOOXOAMMOCTBIO BOCCO3JaHMSA HEKOTOPBIX YacTen
CTUMYJIBHOHN CUTYAIlNH, MHTEPBBIOEP MOKET Cpa3y 3aJaTh BOIIPOCH Tuma: ""Brl momMHaKTE TIepByto wacTs?", "UTo
BbI IOMHUTE 00 3TOM JacTu?" B Ha/IeXK 1€ MONYIUTh COOOIIEHNE O PEeaKINY WHTEPBRIOMPYEMOTO Ha Ha3BaHHBIN
snu3oA. Yacro, ogHaKo, Takas Mpolexypa HOMOTaeT JIMIIb BOCCO3JaTh CTUMYJIbHYIO CUTYalllio, HO HE IPUBO-
IUT K PETPOCTIEKLINH.

WuT. He moMHUTE 1K BBI CTPETKOB OEIbIUiiCKOTO (OpTa, 3aXBAYCHHOTO HAIIUCTAMU?

A. IlomHro.

WuT. Yto BB IOMHUTE 00 3TOM?

B. Onu ctpounu yKpemieHus. ..

C. Y HUX OBUTH KapTHI...

HHTepBbIOEp, NO-BUAMMOMY, BOCCO3/AET CLIEHY C HAMEPEHHEM OIPENENINTh, YTO OBLIO BAXKHOT'O B HEH.
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Ho "A" Boctipunsii ero " Ber moMuuTEe? " OYKBAIBHO U OTBETHII YTBEPAUTEIHLHO. 3aTEM HHTEPBBIOEP CITPOCHII O
TOM, YTO 3aIIOMHHJIOCH H MOJIYYIHJI COOOIIEHUE O 3aIIOMHHUBILIUXCS JETaJIIX.

Ecnu ObI OH IIPEIONOKNI, YTO HHTEPBbIOMPYEMbIE IOMHST 3Ty CLEHY U 3a7aJl Obl OTKPBITHIN BOIIPOC:
"BBI IOMHHATE 3TUX CTPEITKOB M3 OEIBruiickoro Gopra, 3aXBa4CeHHOTO0 HAMCTAMH... KaKOBBI OBUTH BaIlld YyBCT-
Ba TI0 3TOMY TOBOIY?" €My, BO3MOXKHO, CKOpee yIaaoch OBl MOJIYYUTH OTBET, T/I¢ YIIOMHHAHNE KOHKPETHBIX
aTpuOyTOB ATOM CIEHBI (KapThl, YKPEIUICHHUsT) ObUTH OBl CPEACTBAMH BHIPA3UTEIBLHOCTH, 2 HE CAMHM BOCITOMH-
HaHHUEM.

U onartb, B Apyrom ciiyvae:

Wnt. OnuH 13 Bac TOJIBKO YTO YIOMSIHYJ O BOOPY>K€HMH HALUCTOB B 3TOM (uibme. Bl momuuTe Ka-
KYI0-HHOY/Tb 60EBYIO TEXHHUKY?

A. Ja.

NuT. Uto Bam 0cOOEHHO BCITOMHHAETCS?

A. VX MexaHNU3UpPOBAHHBIE YaCTH.

B. To, kak oHM TIepeOpachIBaIIM KPYITHBIE OPYANS U3 IPYTOH 9acTH CTpaHbl. Y HUX ObUIO Ba GpOHTA, U
OHHM TIepe0pachIBAIN TEXHUKY C OAHOTO (pOHTA HA APYTOM.

WuT. Kak M ynaBanock caenaTh 3T0 Tak ObICTpo?

B. MarucrpansHbie mocce ObUTH TIOCTPOEHBI Y HUX 3apaHee.

Wnt. Koraa Bel y3Hanmu 00 3TOM, O 4€M 3TO 3aCTaBUIIO BAC 33AyMaThCs?

B. Hy, MHe noka3anoch, 4T0 BUAMMO J0AU B AHIIUM, OpaHInU U BCEX 3TUX MAJIbIX CTPaHaX JOBOJILHO
KPETKO CIaJIU, €CJIM MO3BOJIMIM BCEMY 3TOMY IPOUCXOAUTH IPAMO nepes ux HocoM. Ho 3To Moe iimuHOE MHe-
HHE.

3mech mpsiMoii Bompoc "Bl moMHUTE?" TIpHBEN MUIIh K YTBEPAUTEIBHOMY O0TBeTy. VIHTepBBIOECD HOI-
JKeH ObUI MPOJOJDKATh CHPAIINBATh, O KAKUX CLIEHAX AyMajl HHTCPBBIOMPYEMBIH, a 3aT€M MHTEPECOBATHCS €TO0
peaxmusmu ('O weM 5To 3acTaBHIIO Bac 3amymartbesa?'..). Eciau Ob1 oH coBceM omycTri Bompoc "Bbl momanTE?",
a crpocui Obl cHavana: "Kakue CIeHbl JeMOHCTPUPYIOT HaM BOCHHYIO TEXHHKY HAIMCTOB, O KOTOPOH TOJIBKO
YTO YIOMSHYJ OJWH U3 Bac?",- eMy ymanoch Obl m30€XaTh BOMPOCOB "HA MaMATh'", KOTOPHIE POIUBAIOT He-
MHOT'O CBETa Ha PEAKLUN HHTEPBHIOMPYEMBIX HA (PUIIbM.

CymecTByeT ,KOHEUYHO, HEKOTOPBIE CITydau, KOT/Ia BOIPOC "BbI MOMHHUTE?" MOKET HEMEJIEHHO BHI3BATh
PETPOCHEKIINIO:

WuT. Bl nOMHUTE Ty 9acTh , T/I€ TOBOPUT Yepuminis?

A. la, Uepumsuth IpOU3HOCHIT pedb, 3TO OBLITO TpH 0OBSBICHUN BOMHBI. Sl HE TOMHIO pe4H, HO MHE Ka-
JKeTcs, sl TOMHIO, 4YTO TOBOPHJIOCH B OJJHOM YacTH: HECMOTPS Ha 3HAYUTEIbHOE IPEBOCXOACTBO CUJI IPOTHBHUKA
OHHU COOMPAOTCS ACHCTBOBATh BO UM CIIPABEUIMBOCTH U 3TO Ul HUX €AUHCTBEHHAS aJIbTEpPHATUBA.

Ho naxxe 3mech peakiuy He ObLIM BOCCO3/1aHBI SICHO, U HHTEPBBIOEP JOJDKEH IMOMTH Janblie:

WnT. YTO BBI 4yBCTBYETE, CIIyIIAsi TAKUE PEUH JIUICPOB.

[Ipennonoxxenue, YTO UHTEPBHIOMPYEMBIH IOMHUT CLIEHY, BEAET K HAIIPABJICHUIO YCWIIMH Ha BOCCO3/a-
HHE O0ILIEro omneiTa (M CTUMYJIBHON CUTyallud U PEeakLUH Ha Hee), a He Ha IPUIIOMHUHAHUE CTUMYJIbHOM CHUTYya-
run. [loaTomMy momygaemele cooOIIeHHSt MOTYT OBITH U O0Jiee peJieBaHTHBI, U O0JIee JeTalbHBI.

B takux ciyyasx oOBIYHO MOKHO JIydIlle IOMOYb PETPOCIEKLNH, IPEAIoaras, 4ro HHTEPBbIOUpYe-
MBIH IOMHUT ONPEACTICHHYI0 cuTyanuto. Toraa Mo>xHO NepeiTH K Ipocb0e COOOLIUTh PEAKLIMIO Ha Hee:

WuT. BBl NOMHUTE MOCIEIHIO YacTh (MiIbMa... MOXKeTe JIn BbI BCIIOMHHTD, YTO BBl [yMalld 00 3TOH
4acTH, KOIJla CMOTpPEJIH €e.

A. Jlronu, >xuBIINE I CBOEH CTpaHbl U OOJIbIIE HU IJIS Yero.

B. ... O conmarax. Onu moru0nm, 9To06I 0TBOEBaTh DOPAHIINIO y HEMIIEB.

Haxkonen, cnemyer 3aMeTHTh, YTO IIOCTOSIHHOE OOpalleHHe K NMaMsITH MPUBOAUT HEKOTOPBIX HHTEp-
BBIOEPOB K TOMY, YTO OHHM IPEBPALIAIOT CUTYAL[I0 UHTEPBBIO B TECT. DTO €/1Ba JI MOXKET CO3/1aTh HETIPUHYX-
JIeHHYI0 aTMoc(hepy, KOTopast ABISETCS MPEATOCHITKON 3(h(HEeKTHBHOTO MHTEPBBIO.

BriBogpl. Perpocnexkiys HeoOXxoxuma IUIst TOro, YTOObI B CYILECTBEHHBIX JIETalsAX YJIOBUTH OIBIT HC-
MBITYEMOI'0 1O IOBOJY CTUMYJIBHOU cUTyaluuu. be3 Takoil peTpocneKuy HHTEPBBIOUPYEMbIE MOTYT CIIy4ailHO
COOOLINTH O peakLUsX, HE CBA3AHHBIX CO CTHMYJIOM, MJIM HOBEPXHOCTHBIX, HJIH SIBIISIOIIMXCS PEaKUAMU Ha
CUTYalUIO UHTEPBBIO, @ HE HA MEPBOHAYAIBHBIN ONBIT. CyLIECTBYIOT pa3HbIe CIIOCOOBI, TP MTOMOIIH KOTOPBIX
MOYHO NIOMOYb peTpocnekunu. Ecnu Obu1 nenoap3oBaH AHaIM3aToOp MPOrpaMM, MOXKHO OOPaTUTHCS K IUICHKE,
3auKcHpoBaBILEH T€ AMU30/bl, KOTOPbIC BHI3BAIN IOJIOXKUTENbHBIE MM OTPULATENbHBIE peakuud. MoxXHO
BOCCO3/1aTh CTUMYJIbHYIO CUTYAIHIO, IPEACTABIISISI OTAEIbHBIEC €€ YACTH - [T0Ka3bIBask KaApsl U3 GUiIbMa, IPOUT-
PBIBasi OTPBIBKM 3aIlUCH U T. 1. B IOMONHEHNE K TAKUM METOAAaM HMHTEPBBIOEP MOKET OMOYb PETPOCHEKIINH,
HCHONB3YS ONpEeNeNeHHbIE TUIBI BONPOcoB. OH MOXKET IIOMOYb HHTEPBBIOMPYEMOMY, 00pAIIascCh B CBOMX BO-
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Mpocax K MPOIIECCY PETPOCTIEKIINH, BKIIOYAs CCHUIKM Ha CTUMYJIBHYIO CUTYallMio M OOBSCHSSA, YTO OH MHTEpe-
CyeTcs MPOIUION peaKkIuen.

MABA Ill. NOJNTHOTA.

[TepBbrit 3 kputepueB 3G ekTHBHOCTH (POKYCHPOBAHHOTO WHTEPBBIO, HA KOTOPOM MBI OCTaHOBUMCS
HOAPOOHO,- ATO KPUTEPHIA TTOTHOTHI, XapaKTePU3YIOIIUICS MPOCTPAHCTBOM PEJICBAHTHON MH(OPMAIHH, MOTY-
YEeHHOI B MHTEPBbI0. He BBOJIS CTPOTO OMpenesieHns TIOJHOTHI, OyJeM CUUTaTh KPUTEPUIl BBITIOITHEHHBIM, €CITH
B MHTEPBbIO NOJIyYeHa peajibHas nHPpOpMalus, KOTopast:

1) conepKUT MpPUMEpPhI TUIIOB PEaKLMid, KOTOpbIe OBUIM NPEIBOCXUIICHBI AllPHOPHBIM aHAIN30M CH-
Tyaluw;

2) HaBOAUT HA MBICIb O THIIAX B3aMMOOTHOLICHUI MEXIY peakIMsSIMH Ha CHTYAlMI0, HHPOPMAIHS O
KOTOPBIX ObLIa MOJyYeHa KaKUM-ITHOO JPYTUM CIOcoOOM (HampuMep, IpU ITOMOIIY aHKETHPOBAHUS MJIM Ha-
OmoaeHusN);

3) KacaeTcsi CTOPOH CHUTYallMU M PEaKIMii Ha HUX, He MPEIBUICHHBIX B X0JI¢ allpHOPHOTO aHainu3a. Yem
0oJIbIIIC OXBAT BCEX ITHX TPEX TUIOB HH(POPMAIIMHU, TEM OJIHKE K BHIIIOJIHEHUIO KPUTEPUH MTOJTHOTHI.

3.1. OUEHKA NOJIHOTbI

He npeacraBnsier 00nbIoil TpyIHOCTH OLCHUTH MOJyYCHHE B MHTEPBBIO MH(POPMALIUU MEPBOTO THIIA
(coo01eHmii, KOTOpbIe YKa3bIBalOT Ha MOSBICHUE WIH OTCYTCTBHE 0KUAAEMBIX OTBETOB). B TeueHne HHTEPBBIO
MHTEPBBIOCP MOCTOSIHHO CBEPSET MOJTy4aeMble OTBETHI C BOIPOCHUKOM (KOTOPBIi, cIelyeT HallOMHHUTh, BKIIIO-
YaeT UMOTEe3bl, OCHOBaHHBIE HA MPEIIECTBYIOIIEM aHAIN3€ CUTYalMK): O KaKOW CTeTNeHU B HHTEPBBIO OXBa-
YeHBI IyHKTHI, H3JI0’KEHHbIE B BoripocHuke? [1o Mepe pa3BepThIBaHUSI MHTEPBBIO UHTEPBBIOEP OOHAPYKHT, YTO
HEKOTOpBIE MYHKTHI HE OBUIM OCBEIIECHBI, U, COOTBETCTBEHHO, HH(OpMAIIHs, KaCAIOIIAsCs ONpeAeTICHHBIX THIIO-
Te3, He moiydeHa. OH MOXKET HalpaBUTh MHTEPBBIO B CTOPOHY 3THX MpobieM. CocOOHOCTh OCYIIECTBISTH
TaKyIo MOCIIeA0BaTEIbHYIO IPOBEPKY BO3PACTAET C OMBITOM; CO BpEMEHEM MHTEPBBIOEP YOEAUTCS, YTO OH MPH-
BBIYHO MPOM3BOJHUT CPaBHEHHE XOJa MHTEPBBIO C BOIMPOCHUKOM 0€3 Kakoro-MOo JOMOJIHUTEIHHOTO YCHITHSL.
Takum 00pa3om, B TOM, YTO KacaeTcsl OKHAA€MBIX OTBETOB, BONPOCHHK IO3BOJSET MPUOIMKEHHO OLICHUTDH
aJIeKBaTHOCTh OXBaTa.

[To-ppyromy obcTouT Aeno ¢ AByMs APYyrMMH TUNIAMH HHGOpMAaIHMU, KOTOpas 10JKHA OBITH MTONydYeHa
B XOJI€ MHTEPBHIO: MPEANOJAraeil B3aMMOOTHOIIEHUS MEX/AY PEaKIMsIMHU Ha CUTYallMI0 M MONHOCTBIO He-
NpeABUICHHBIMA OTBETaMHU. B 3THX cilydasix MpaBHJIO TaKOBO- 4eM OoJjblle, TeM Jdydine. Bripaxasch Oomnee
CTpOTO, UHTEPBBIOEP JOJDKEH IMBITATHCI MAKCUMH3HPOBATh YUCIO COOOIIECHUH O HEMPEABUACHHBIX PEaKIHX,
TaK KakK 3TO MPEBPATUT MHTEPBBIO B 00Jiee IIOAOTBOPHBIN UCTOYHHUK JIsl HOBBIX TunoTte3. Ho, koHeuHo, HeBO3-
MOXHO CKa3aTh Ja)ke Tpy00, YTO MHTEPBBIO 00ECIIEUMIIO MOJIHBI OXBAaT HENPEABHICHHBIX OTBETOB, TaK Kak
HEBO3MOJKHO MPEACTaBUTh, KAKOE KOJUYECTBO ATUX HENMPEIBUACHHBIX OTKIMKOB Ha CUTYaIlI0 UMEJIOCh B JIeH-
CTBUTENBHOCTU. U1 BCe ke, Kak Mbl YBUIUM JAajiee, TOT MPUHIIMIL, YTO UHTEPBBIOEP TOJIKEH CTPEMHUTHCA K MOITY-
YEHUIO KaK MOXXHO OOJIbILIEr0 4Hciia HENpPEABHIACHHBIX OTBETOB, MPEACTaBIsICT co00il HeuTo Ooibliee, YyeM
OnmarouecTnBoe Mokenanue. Eciam MHTEpBBbIOEp 3apaHee 0CO3HAET BAXKHOCTh MOJIYyYEHUs Takoil mHGopmanuu,
OH c OoublIell BEpOSATHOCTHIO HANPABUT CBOIO HEPTUIO0 HA Pa3BUTHE TE€X HAMEKOB, KOTOPBIE YKa3bIBAIOT Ha
CYLIECTBOBaHUE HETPEIBUACHHBIX peakiuii. I Bo3MOXHO, Hanboiee BayKHBIM SBIISIETCS TO, YTO MpeJHaAMEpeH-
HOE YCHJIME TIO MOJYYSHUIO KaK MOKHO OOJIbIIEro oObeMa TaKOro MaTepuasia MOKET HEHTPaIr30BaTh OOIIYIO
TEHJCHIINIO UHTEPBBIOEPOB OTKA3bIBATHCS OT KOMMEHTAapUEB NHTEPBBIOMPYEMBIX, €CIIM OHU TOYHO HE COOTBET-
CTBYIOT 3aIJIAHUPOBAaHHBIM BOMpOcaM. DTOT aKUEHT Ha HENpEeIBUACHHBIE PEaKklMU MOMOTaeT UHTEPBBIOEPY
JOCTHYB TOM TMOKOCTH B MHTEPBBIO, KOTOPAsl CITYKUT [ 00€CTIeYeHUsI CBOOOHOTO MOTOKA BBICKa3bIBAHHIA.

[lo 3TuM mpuumMHaMm, W NpUHUMAs BO BHUMAaHHE NMPAKTUYECKHE OTPaHMUYEHHS KaKJOTO KOHKPETHOTO
MHTEPBBIO (HaJM4YNe BPEMEHHU, YHCIO U pa3HOOOpa3ue MyHKTOB, ITyOMHa U KOHKPETHOCTh MaTepuaia, Tpedye-
MOTO M0 KaXKJIOMYy M3 3THUX IIYHKTOB), HHTEPBHIOEP IOHKEH MAaKCHMH3HPOBATh MOJIHOTY MHTEPBBIO, MONydas
KaK MOKHO OOJIbIIIe KaK MPEABUICHHBIX, TAK U HENPEABHICHHBIX OTBETOB.

3.2. OLLINBKN B CTPEMJIEHWU K NOJIHOTE

Mpl yxe oTMedaiH, 4To (POKyCHpOBaHHOE WHTEPBBIO MPENIoaraeT aHajJl3 pacCMaTpUBaeMOl CUTya-
UM ¥ HAJIMYKE BOINPOCHUKA, B OCHOBHOM 0a3MpYIOIIETOCsl HAa 3TOM aHanu3e. BOmpocHUK COAEpKUT TMepednc-
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JICHWE Te€X aCIeKTOB CHUTYalllh, pACCMOTPEHHE KOTOPHIX, KaK MpeAroiaraeTcs, 00ecrneynT mojiydeHrne 3Hadu-
MBIX peaknui. [ KakIoro W3 STUX acmeKToB pa3pabaTsiBaeTcs mpobiemMHast cepus BompocoB. [Ipeamonara-
€TCsl, UTO MPHU MOMOIIX 3THX BOMPOCOB OyneT moiydeHa MHQOpMAIHs, TOKa3bIBAIOIIasl, UMEIH JIM Ha CaMOM
Jierie MecTo 3TH (WiH Apyrue) peakunn. Ho maxke B TOM cirydae, eciy MHTEPBBIOEp OTHaeT cede OTUeT, 9TO 3TO
BCETO JIMIIb PYKOBOJICTBO, OH YaCTO MCIONB3YeT €ro KaK CTPOTYI0 aHKETY, BKIIOYAIOIIYIO MIPeIoTpeesIeHHbIe
BOTPOCHI. B pe3ynpTaTe MpOMCXOIUT 0TKa3 OT OJHOTO W3 IJIaBHBIX JOCTOWHCTB MHTEPBBIO - THOKOM amanTarun
K TIOJy4eHHI0 HOBOH nH(MopManmu. Takoe HEMpaBUILHOE MCIIOIb30BaHNE PYKOBOJCTBA JIJISl MHTEPBBIO TPHUHU-
MaeT passble (popMmbl. Ceifuac MBI paCCMOTPHUM TOJIBKO T€ OIINOKHM €r0 UCTIOIB30BaHMS, KOTOPHIE MEIIAIOT J0C-
THKEHHIO JTOCTATOYHOW MOTHOTHI HHTEPBHIO.

3.2.1. Omm0OKu, CBA3aHHbIE C OTPAHUYEHHEM OTBETOB

[Ipexae Bcero s MHTEPBBIOEPA CYIIECTBYET TIOCTOSIHHOE MCKYIICHUE OTPaHUYHTh ceOs Temu obrac-
TSMH, KOTOPbIE OBLTH 0003HAUEHBI B BOIIPOCHUKE M OTKA3aThCS OT 3aMEYaHUH, KOTOPBIE IPSIMO HE OTHOCATCS K
atuM obnactsm. CooOIeHUsT U 3aMEYaHUsT HHTEPBBIOUPYEMBIX, KOTOPBIC HE TOMAAI0T B 3TU 3apaHee ompe/ie-
JICHHBIE 00JIACTH, YAaCTO MHTEPIPETUPYIOTCS KaK HepeleBaHTHbIC. KOHEYHO, eCiii OKa3bIBACTCS, YTO OHU JICH-
CTBUTEIILHO HE OTHOCATCS K JICJTy, €CJIM OHU YBOJSIT MHTEPBBIO B HANPABJIICHUH, HE HMEIOIIEM HHUYETO OOIIETo ¢
paccMaTpuBaeMbIMU BOIIPOCAMHU, TO ATO OTKJIOHEHHUE JODKHO OBITh M MOMKET OBITh 00y3/1aHOo (TpU ITOMOIIU
MpOIeAyp, KOTOphie OyayT onucaHbl HWke). Ho 4acTo MHTEpBHIOEP, BOOPY)KCHHBIH BOIPOCHUKOM, CIUIIKOM
MOCIICIIHO JIEJIAET BBIBOJ O TOM, YTO KOMMEHTApPUU HE OTHOCATCA K AENY, TOJBKO Ha TOM OCHOBAHUH, YTO OHU
KacaroTCsl aCIEeKTOB CUTYyallH, HE OTPa’KEHHBIX B PYKOBOJICTBE. 3JI€Ch BOZHUKAET ONACHOCTh MOIAThCS MPExK-
JIEBPEMEHHOMY U JIOXKHOMY CYKJIEHHIO O HEYMECTHOCTHU BBICKA3bIBAHUN U PUOCTAHOBUTH TO, YTO BCETJA SIBIIS-
€TCsl CAMbIM KaY€CTBEHHBIM MaTepUaiOM - HEIIPEABUICHHBIN OTBET.

WuT. Utak, 4To MOKHO CKa3aTh O MepBOi yactu GuibMa? [TomauTe, Tam ObuTH hoTOrpadiu HEMEIKUX
PYKOBOAMUTENEH U IIUTATHI U3 UX pEUEH...

A. Mnue 3anomumics ['epunr. OH ObLT OX0X Ha OOJIBINYIO CBUHBIO. BOT 0 4eM s moayMai: eciid OH
MOKET YIPABJISITH 3¢MJICH, OH MOXKET YIPAaBIATh U JTIOJbMHU.

B. ¥V Hero Bua aroueHTpuUcTa.

Wnt. VY Bac co3zganock Kkakoe-HUOYb BIIEYATICHUE O HEMELIKOM Hapojae OT 3TOro?

HuTepBhroep npeyiaracT yacTh (puitbMa i1 00CYXKICHUS.

IIpexie yem OH 3aKOHUYMJI BCTYIMTEJIbHBIE 3aMEUAHUS, OJJMH UHTEPBBIOMPYEMBIN Hadall BbICKa3bIBaTh
CBOC BIICUATIICHUE, @ BTOPOU MPEUIOKIII CBOIO MHTEepnperanuio. O0a 3aMeyaHus yKa3bIBalOT Ha TO, YTO "y HUX
€CTh Kakue-To coobpaxenus". Ho uHTepBBIOED, Oyyun 00JIce BHUMATENICH K CBOEMY BOIIPOCHUKY, YEM K ATHM
3aMEUYaHUSIM, TIPOUTHOPUPOBAT HAMEKH, KOTOPBIC MOTJIM ObI pACIIMPUTh UHTEPBBLIO. OH 3a/1aeT BOMPOC U3 CBO-
€ro pyKOBOJICTBa, KOTOPBI, IO-BUJAUMOMY, U HAMEPEBAJICS 33/1aThb B CAMOM Hauale.

3.2.2. HaBsa3bIBaHHME TEM

BonpocHUK MOXKET SIBUThCS MPUYUHON HETMOJHOTHI UHTEPBBIO €Ille U MOTOMY, YTO HHTEPBBIOEP MOXKET
CJIMIIKOM CTPOTO MPHUJIEPKHUBATHCS €r0 U HABS3bIBATh HHTEPBLIOUPYEMBIM BOTIPOCHI M TEMBI, KOTOpPBIE OTpaKe-
HBI B PYKOBOJICTBE, HO KOTOPBIE HE CBS3aHBI C MX JICHCTBHUTEILHBIM OIBITOM W HE COOTBETCTBYIOT eMy. Ecim
omuOKa OrpaHHYCHUs] COOOIEHUH COCTOMT B MPEPHIBAHUHM BO3MOXKHBIX WJIEH, TO 9Ta ONIMOKA COCTOMT B HAaBs-
3bIBAHHM UHTEPBBIOMPYEMBIM MPENB3AThIX H HE OTHOCSIUXCS K JIeny TeM. B 000X ciydasx MHTEpBBIOUpYE-
MBI€ YYBCTBYIOT MpHUHYXJeHHE. OOBIMHO 3TO MPUBOJHUT K IOJABICHUIO U COKPBITHIO YaCTH TOTO, O YeM OHH
XOTEN COOOIIUTh, YTO OTPHUIIATENFHO BIUSAET HA MOJIHOTY UHTEPBBIO.

"Hapsi3piBanre" BO3HHUKAET B TOM CIIydae, KOTJa WHTEPBBIOEP 3a/1aeT BOINPOC, HE YOSIUBIIHUCH B TOM,
YTO WHTEPBHIOUPYEMOTO MHTEpECcOBaa 3Ta TeMa. JacTo MHTEpBBIOEP CIIEyeT TAKOW TAKTHUKE TOJHKO MOTOMY,
YTO cuuTaeT ceOs 00sS3aHHBIM MPEACTABUTH TEMY WM BONPOC U3 CBOEro pykoBojcTBa. Clieayromuil npumep
WITIOCTPUPYET, 0 HEKOTOPOH CTEIeHU, KaKk MOXET MPOSIBISAThCS HaBsI3bIBAHME M K KaKO OJIIOKMPOBKE 3TO
MOYET MPUBECTH.

B unTEpBBIO 00CYXMancs JOKyMEHTANbHBIN (DUIIBM O TMEpBBIX 3aBOCBAHUSX HANUCTOB. VHTEpBBIOED
OBLT 3aMHTEPECOBAH B PACCMOTPEHUM OCHOB CTPATETHH HAIUCTOB B TOM Mepe, Kak 3TO ObLIO IMOKAa3aHo B (QUIIb-
Me, U B CPAaBHEHHHU €€ CO CTpaTerveil COro3HUKOB. B pyKOBOJCTBE K MHTEPBBIO MPEIyCMATPUBAIACH BO3ZMOXK-
HOCTh TOTO, YTO (PMIIBM MOXKET HEHaMEPEHHO BECTH K 00ECICHHBAHHUIO CTPATETHH COIO3HUKOB 110 KOHTPACTY C
BEJIMKOJICTTHEM CTpaTeruu Bpara. MHTepBbIoep 3a1aeT MPSIMOM BOTIPOC, OTMIUPAsICh Ha 3TO MPEANOI0KCHHUE:
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Nnt. Kak Bbl oLileHMBaeTe Tenepb, BCIOMHUHAS (DUIIbM, CTPATETHI0 HAIIMCTOB 110 CPAaBHEHUIO CO CTpaTe-
THEH COIO3HUKOB?

He cunras npyrux HemocTaTKOB, 3TOT BOIPOC O€3yCIOBHO HapyIlIaeT X0 MHTepBbi0. OTBETHl HE CBU-
JETEIbCTBOBAIIM, YTO KTO-TMOO M3 yYaCTHUKOB pacCMaTpUBall CTPATErMIO HAIMCTOB C IO3UIMHA CPaBHEHUS.
Bonpoc npsiMo He coriacoBbIBaJICA C UX TOYKOW 3pPEHHUS, YTO MOKHO YBHJIETh U3 IIOCIEIOBATEIBHOCTH KOM-
MEHTapHUEB MHTEPBBIOUPYEMBIX 110 IIOBOJLY 3TOTO BOIPOCA.

A. BBl BKITIOUaeTe Cro1a BeCb MUpP?

Hnur. Ha.

b. B mactosmee Bpems wim Torma’?

Hur. Ilpexnae Bcero Torja.

OTu BOIPOCHI, 33a7laBa€Mble HHTEPBBIOEPY, FOBOPAT O TOM, YTO MHTEPBBIOUPYEMbIE PaHEe HE paccMaT-
PHBAJIM BOIIPOC B TaKOM KOHTeKcTe. I1o Bcell BEpOsITHOCTH, 3TH BOIIPOCH! CBUAETENBCTBYIOT O MONBITKE HHTEP-
BBIOMPYEMBIX COPUEHTHPOBATHCS B HETIpeABHIeHHOM KoHTeKcTe."[Ipobiiema” Obuta nM HaBsi3aHa, OHA HE BBITE-
Kajla U3 Ipeblaylux 3amedaHuid. HeymecTHOCTh cpaBHEHMs, NPEIUIOKEHHOIO B BOIIPOCE Hapyllajia HeIpe-
PBIBHOCTh BBICKA3bIBAHMH MHEHMH PECIIOHIEHTaMHM, ITOCKOJIbKY OHM CaMH{ HayaJld 3aJaBaTh BOIPOCHI MHTEP-
BBIOEPY - IONPOCUIHN "pa3bsICHUTH NOHATHA". IHMIMATHBA BEAEHUSI HHTEPBBIO IEPELuIa K HHTEPBbIOUPYEMBIM.

JlanpHeHmmiA X0 HHTEPBBIO TaK)Ke CBUACTEIHCTBYET O TOM, YTO 3TO CpaBHEHHE OBLIO HaBsizaHO. MH-
TEPBBIOEP YyBCTBYET, YTO €r0 BOIPOC MPUBEN K OECCBI3HBIM U Oecrone3nsM "oTBeTam". EMy, ogHako, HE ya-
JIOCh MIPAaBUJIBHO AMArHOCTUPOBATh MPOOJIEMY U MOHSTh, YTO ATOT OECLENbHBII Pa3roBOp B 3HAUUTEIBHOH CTe-
TIEHN OTHOCHUTCS K "HeyMecTHOMY" U "HepelieBaHTHOMY' CpaBHEHHIO, KOTOPOE OH HaBA3aJl HHTEPBHIOUPYEMBIM.
OH npeanpuHUMAET MONBITKY BHOBb HAIIPABUTh UX BHUMAaHME HA 3Ty TeMy, 00Jiee OTHOCAIIYIOCS K BOIPOCHU-
Ky, 4YeM K OIBITY MHTEPBBIOUPYEMBIX, U CO3JaTh 3aHOBO 00Ilee MPOCTPAHCTBO Oecelbl, CyXkKasi TPaHMLbl CPaB-
HCHHS.

Wnt. Hy, a Tenepp ckaxure, Bbl BeAb IOMHUTE, KaK B (hriIbMe MOKa3aH BXOJ HAMCTOB Bo PpaHuuio? /
Bceobmee cormacue/

KonuenTpupyst BHUMaHHE TPYIIIBI HA 9TOM KOMIIOHEHTE CPaBHEHHS, HHTEPBBIOEP IMOBTOPAET OLIMOKY:
OH BBOJUT UMEHHO TO CPAaBHEHHE, KOTOPOE MEPBOHAYAIBHO IPUBEJIO K OJIOKMPOBKE U IyTAHUIE U HAPYILUIIO
XOJl UHTEPBBIO.

WuT. Mornu OBl BB CpaBHUTH WX ¢ HammMu AeiictBusmu B CeBepHoit Adpuke? Kak BbI mymaere, KTo
neificTBoBal ycremrHee?

Maccus "oTBETOB" Ha 3TOT BOIPOC MOKA3BIBAET, CKOJIb HeOJIaropasyMHBIM MOXKET OBITh TaKOE HACTOM-
yrBO€ HaBs3bIBaHME. Ele pas, Temepp yke ApYrod MHTEPBBIOMPYEMBIH NAeT MOHATh CBOMM KOHTPBOIIPOCOM,
YTO B €0 BOCHPUATHH M OLEHKAX, 0a3UPYIOLINXCS Ha AEHCTBUTEIBHOM OIIBITE, JaHHOMY CPaBHEHHIO HE ObLIO
MeCTa HH BO BpeMsI IpocMoTpa (puibma, HU nocie. Habmonaercss mocTosiHHOE CONPOTHBIICHUE TTOIBITKE TAKOTO
CpaBHEHHS.

B. Br1 roBopure, Hamu aeiictBus B Adpuke? S He Bumen 3Toro.

WuT. Yrto BB UMeeTe B BUAY?

B. Ha axpane 0b110 TTOKa3aHO Ha CXeMax, Kak HaucThl Bonum Bo Opaniuro, kak 3axBatuiu [lompmry
Hopgeruto. Uto ke kacaercs AGpuky, 1 UMEIO B BUAY CpaXKEHHE 3a... U3... | yHHCa, 5 HE 3HALO.

I'. 41 He mymaro, 9TO 3TO MOXHO CPaBHUBATb, JEJI0 NPOUCXOAMIIO B Pa3HBIX CTPaHax M B Pa3sHbIX YCIIO-
BHUSIX.

Kopoue roBopsi, HaBsA3bIBaHNE MHTEPBBIOUPYEMBIM TEMBbI IIPOAOJIKAET BBI3BIBATH CONPOTUBIICHUE U HE
CIOCOOCTBYET ycIieXy HMHTEpPBbIO. BMECTO TOro 4TOOBI PacKpbITh TEMY, COIEPIKALIYIOCS B BOIPOCHHUKE, 3T
Ipolenypa MpuBeia K CUTyallMd, BOCCTaHABJIMBAIOIIEH MHTEPBBIOEPAa NPOTUB MHTEPBBIOMPYEMbIX. B KoHIe
KOHIIOB, HHTEPBbIOEP OHMMAET NPUYMHY CO3/aBLIEr0Csl O€3BBIXOAHOrO mosioskeHus. OH 3a1aeT BOIPOC, KOTO-
PBIF XOpoIIo ObUTO OBl 32/1aTh B HaYaje TUCKYCCHU.

Hnt. Bo Bpems npocMoTpa ¢uiibMa Bbl 33 JyMBIBAINCH O CTPATETUH HALIMCTOB IIPU MPOBEIEHUH OIepa-
n?

DTOT BOIIPOC, IO KpaiiHell Mepe, ogpa3yMeBaeT MPSMOU OTBET U OIIEHKY CTpaTeruu Bpara. B Hem yzaa-
J0ch M30€KaTh OIMMOKW HaBA3BIBAHUS OOCYXKIIEHUS TEMBI, PO KOTOPYIO HE OBLTO BBISICHEHO, YTO OHA pelle-
BaHTHA ONbBITY UHTEPBBIOMPYEMBIX. B paccMOTpeHHOM citydae 3Ta OmMOKa BO3HUKIA U3-32 HACTOMYMBOIO Clie-
JOBaHUs HHTEPBBIOCPOM MOPSIIKY BOIPOCOB, 3a()NKCUPOBAHHBIX B PYKOBOJCTBE.

3.2.3. OmmodKka, cocToAasi B TOYHOM CJIeJ0BAHMH BOIPOCaAM
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PaccmartpuBaeMblil 3/1ech cllydail WILUTFOCTPUPYET CUTYaIIMIO, B KOTOPOM CIIMIIIKOM TOYHOE CJIEJOBaHHE
BOIIPOCHUKY CIIy>KUT NPENATCTBUEM JI HOCTHXKEHUS OOJIbLICH MOJHOTHI, a OTCIOJIa U Pa3BUTUS UHTEPBHIO B
nesnoM. CBsI3aHHBIE C 3TUM HEIOCTATKU TOSIBJSIOTCS M TOTJa, KOI/la MHTEPBBIOEP BOCIPOU3BOAUT (OpPMYJIU-
POBKY BOIpoca OYyKBaJbHO B yHIEp0O YSICHEHHIO CMBICIA 3aMEYaHU MHTEPBbIOMPYEMOro. XOTs UHTEPBBIOEDA,
BO3MOXXHO, O4Y€Hb yCTPAaWBaeT TO, YTO €My HE HaJ0 MMIIPOBU3UPOBATH II0 XOJy MHTEPBbIO, HaJIMYUE HaOOpa
3apaHee 3ar0TOBJIEHHBIX BOIIPOCOB MOJKET IIPEBPATUTHCS B TIOMEXY.

Korna nnTepBpIoep NOHUMAET, YTO UHTEPBBIOUPYEMbIE YIIOMUHAIOT 00JIaCTh, 3apaHee ONPEIEIEHHYIO B
PYKOBOJCTBE, €My CJeNyeT 3aJaTh OAMH U3 COACP)KAIIMXCS TaM CTaHIAapTU30BAHHBIX BOIPOCOB . XOpPOLIO,
€CJIN BOIIPOC OKAa3bIBAETCS IMOAXOIAIINM JJIsl 3TOr0 KOHKPETHOTO ciay4ast. Ho HelpoayKTUBHbBIE HHTEPBBIO - 3TO
T€, YTO 3arpPOMOXKICHBI 00JIOMKaMH (PUKCHPOBAHHBIX BOIPOCOB, OKA3aBIIMXCSI HEpeleBaHTHbIMH. YacTo MH-
TEPBBIOEP, MEPErPYKEHHbIN (PUKCUPOBAHHBIMU BOIPOCAMH IO ONPEAEICHHOW TeMe, HeIOCTaTOYHO BHUMA-
TEJIBHO U aHAJIMTHYECKH CIIyIIaeT KOMMEHTAPHH HHTEPBBIOUPYEMOro. B c¢BsA3M ¢ 3TUM eMy He yaaercs mpopea-
TMpOBaTh HA HAMEKHU U YSCHMUTH MOATEKCT, COACP)KAILMICS B OTBETaX. BMecTo 3TOro oH 3azaer oauH u3 maod-
JIOHHBIX BOIIPOCOB M3 CBOEr0 PYKOBOACTBA. Eciy MHTEpBhIOEp OPUEHTUPOBAH IIPEXKAE BCEIO HA BOIPOCHUK, OH
MOXET JIETKO YITyCTUTh HENPEeIBUACHHBIA CMBICT B 3aMEYaHMSIX MHTEPBBIOMPYEMOro. B aToM ciyyae pykoBo-
JCTBO I10 NMPOBEIEHUIO MHTEPBbIO MOKET IPEBPATUTHCA B OKOBBI, OTPAHUYMBAIOIINE TMOKOCTh, KOTOpast SIBJIA-
€TCsl OMHUM M3 LIEHHBIX KaueCTB MHTEPBbIO. Takoe MCIOIb30BaHUE BOIPOCHUKA HENb3s1 Ha3BaTh NPaBUIbHBIM.
31ech HEBEpHO MCTOJIKOBBIBACTCS €r0 Ha3HAUEHHE, KOTOPOE COCTOUT IPEXKIE BCErO B TOM, YTOOBI ONPENE/IUTh
peneBaHTHbIE 00JIaCTH MCCIENOBAHMS, KOTOPbIE IOJDKHBI OBITh OCBEIIECHBI B MHTEPBBIO. IIpenHasHaueHue BO-
IPOCHUKA, B OCHOBHOM, COCTOUT B TOM, 4TOOBI 00€CIIEUUTh aJCeKBAaTHBIM 0XBAT TEM, KaCAIOLIUXCs 3apaHee BbI-
JBUHYTBIX THUIIOTE3, @ HE B TOM, YTOOBI CIIY>KUTh J)KECTKOW CXEMOM, KOTOpast IOMEIIAeT OCBELICHNIO HEeIPEeaBU-
JECHHBIX CTOPOH MU3y4aeMOW CUTyallnH.

Crenyrouuii KOPOTKMH OTPHIBOK W3 MHTEPBBIO MILTIOCTPUPYET, KAK MOXKET MHTEPBBIOEP BHE3AITHO 3a-
JIaTh BOIPOC U3 CBOETO PYKOBOJCTBA, KOTOPBIH OKA3bIBAETCS] COBEPIIEHHO HE CBSA3aH CO CMBICIIOM MPEIbIIYIINX
BBICKa3bIBaHUH MHTEPBBIOUPYEMOTO.

A. 51 roBOpIO, 4TO 3TH KaAphl ObIIIM HanOOJIee HHTEPECHBI IOTOMY, YTO OHH IOAJMHHBIC. 5] BUAed ux B
xponuke B Hero-Fopxke u B Heroapke.

WnTepBbroep MOr ObI BOCIIONB30BaThCA B KAUYECTBE BPEMEHHBIX TMIIOTE3 HECKOJIBKUMH IOJIOKEHHUSMH,
BBITEKAIOLIMMU U3 3TOT'0 BBICKA3bIBAHUS:

1) Bepa B OTMHHOCTH (pUjIbMa HOBBIIIAET HHTEPEC K HEMY

2) BO3MOXXHO, HE BCE 4acTH (MIbMa MPEICTABISIOTCS HHTEPBHIOMPYEMOMY MO UIMHHBIMU;

3) 3HAaKOMCTBO C HEKOTOPBIMH CLIEHAMH M 3MHM30AaMHU, BUICHHBIMU PaHEC B XPOHUKAX WIH APYTHX
"o¢purmanbHeIX" QrIEMax, BUANMO, TA€T BO3MOXXHOCTh 3PUTEISIM 3aKJIIOYNTh, YTO U BeCh (YUIIBM, B KOTOPOM
HPUCYTCTBYIOT 3TH AIHU30/bI, SBISIETCS JOCTOBEPHBIM.

Ho BmecTo TOro 4ro0BI HaNIPaBUTh AAJbHEUIINE BOIPOCH! IO IIyTH PA3BUTHUS OJHOIO U3 3THX IOJIOXKE-
HU, HTHTEPBHIOEP ITOJHUMAET HOBYIO TEMY, 3a1aBasi BOIIPOC U3 CBOET'O PYKOBOJCTBA.

Wnt. Kak BBl cunTaere, 0TKyAa Mbl HOIYYWIN 3TH Kazapbl ¢ [ ntiepom, Hanpumep?

3TO BBI3BIBAET TAKON OTBET:

A. Jla oTkyzaa yronHo. MoryT ObITh Ch€MKH PYCCKHX...S] BUIEN Kaipbl, CHATHIE MOJIBCKUMH JIETIMKAMU
BO Bpems 3axBata [ urnepom [lonbuim.

OTO BbICKa3bIBaHHE HE AAET OTBETa HA KOHKPETHBII BOIPOC, MOCTAaBJIECHHBIM HHTEpBbIOEpOM. BMmecTo
TOTO YTOOBI MOIBITATHCS MOJIyYUTh P CBEKHUX COOOpaskeHHH 1O OOLIEeMy BOINPOCY, KacarolleMycsl BOCIIPH-
ATHUS JOKYMEHTAIbHBIX ()MIIBMOB, KaK IMOJUIMHHBIX WM MTOJIEIbHBIX, HHTEPBbIOEP NPpHOEraeT K BOIPOCy, 3alu-
CaHHOMY B €T0 PyKOBOZCTBE, HO B 3TOM KOHTEKCTE HE MMEIOLIEMY OTHOLICHHMS K Aeny. Jpyroi mpumep sBiser-
Cs1 WIIIFOCTpanueil Toro, Kak CTporoe cjeloBaHue BOIpocaM, 3a(pMKCHPOBaHHBIM B PyKOBOJCTBE, BlIeUeT o0pa-
IIEHUE K TeMaM, HE OTHOCSIIIMMCS K JIEITy.

Wnt. YyBcTBOBaAN 1M KTO-HUOYAD, YTO OH BCErJa CUMTA OPUTAHLEB CTOMKMMHU IPaKAaHAMH, U TAKUM
00pa3oM KapTHUHA He Heclla HUKAaKOH HOBOM MH(OpMaIlNU 1 HE yUliia HIYeMy HOBOMY?

A. MHe pgaxke B roJIOBY 3TO HE MPUXOJUTIO.

[IpuBeneHHBIE PUMEPHI [TOKA3BIBAIOT, YTO C(HOPMYJIMPOBAHHBIEC 3apaHee BOIPOCH! TOJDKHBI UCIIOIb30-
BaThCS TOJIBKO B TOM Clly4yae, KOI'ZlJa OHM COOTBETCTBYIOT CMBICIIY HPEABIAYIINX BBICKa3bIBAHUH MHTEPBBIOU-
PYEMBIX WM KOTJa C UX MOMOIIBIO HHTEPBBIOEP MPOOyeT BBECTH HOBYIO TeMy Ui oOcyxaeHus. OHU He NOJDK-
HBI HCIOJb30BATHCS B KAYECTBE PA3BUBAIOLINX BOIPOCOB TOJIBKO ITOTOMY, YTO OHHU B KAKOM-TO CMBICIIC UMEIOT
OTHOIIIEHHE K 00meit Teme. Takoe mabIOHHOE UCTIONIB30BaHME (PHKCHPOBAHHBIX BOIMPOCOB HE MPHUOIIIKAET K
LIeJIU TIOJTyYeHHs1 HanboJiee MOIHOro Habopa BEICKA3bIBAHU, 8 YBOIUT OT HEe.
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3.2.4. OmmoKka, cocTosimasi B ObICTPBIX Mepexoaax

B ctpemiiennn noOHUTHCS Kak MOXKHO 0oJjiee TIOJTHOTO OXBaTa MHTEPBBIOED, OBIBACT, JIETKO YJOBJIETBO-
psieTcs MOBEPXHOCTHBIM PACCMOTPEHHEM OOJIBIIOTO KOJIMUECTBA Pa3sHOOOpa3HbIX TeM. CTpeMsch K MOJTHOTE, OH
KEepTByeT TyOnHo#. Pasymeercsi, B paMKax OTBEIEHHOTO IJIsi HHTEPBBIO BPEMEHH, HE BCET/1a BOZMOYKHO TIIIA-
TeJIbHO MpopaboTaTh MHOTO TeM. HO He MHOTO cMBICa U B TOM, YTOOBI HOMUHAJIBHO OXBAaTHTh LIMPOKHUN KPYT
BOIPOCOB, €ciIM MH(OpMAIHA 10 KaXXIOMy U3 HUX He3HauuTelbHa. Cama 1ejlb MHTEPBBIO TePsIET CMBICH, €CIH
MHTEPBBIOEP y3HAET JIMIIb, YTO paccMaTprUBacMas CHUTYyalsl BbI3Bajla KaKyl0-TO OLICHOUHYIO pEaKlHio (Hanmpu-
Mep, OJJHa YacTh "MoHpaBmiace", a apyras "He noHpaBuwiack"). Kopode roBops, JOCTHKEHHE IOTHOTHI HE HAZI0
MyTaTh C TOBEPXHOCTHOCTHIO. CIEeNyOMUi NpuMep WILIIOCTPUPYET OecoNe3HOCTh COOOIIeHUH, BBI3BaHHBIX
PA0M BONPOCOB, IEPECKAKUBAIOIINX OT OJHOW TEMBI K APYTOM.

Wnt. Cnepyromas yacts puiibMa pacckasblBaeT 0 MEIUIIMHCKUX CecTpax, Bo3Bpamiaromuxcs u3 baraa-
Ha u Kopperunopa. bonpmmHCTBY U3 Bac, KakeTcs, TOHPABUIIOCh, Kak MIOKa3aHbl HajeThl Ha Manmy. Paccka-
XKHUTE 00 3TOM MOOOIIBLIE.

A. 51 He mpuaan 3ToMy 3Hau€HUs... Sl BUAEN 3THU KaJphl 10 TOro. S BUIEN 3TO Tak 4acTo, YTO MHE He
uHTepecHo. OIHU U Te ke KaJpbl BO BCEX XPOHUKAX.

B. MHe 6b110 nHTEpECHO. MOXKET, U MBI IOABEPTHEMCS TAKOMY K€ HalaJeHHUIO.

B. MHue Ob110 BCE paBHO.

Nurt. Iouemy?

B. M&I Bce 3HaeM, 4TO BOMHA - 3TO aJi B TOW WIM MHOM cTerieHu. Eciu BBl BUIeau oHy O0MOEKKY, TO
BbI YK€ BCE 3HAETE... 3TO HE HHTEPECHO.

WuT. YTo BBI MOXKETE CKa3aTh 0 cienyromei yactn? Kanutynsanus amepukanues B baraane. bonpuins-
CTBY U3 Bac 3TO I0Ka3aJI0Ch HHTEPECHBIM. YTO Bac 3anHTEpecoBasio?

I'. 51 He 3Hat0. He oueHb-TO MPHUATHO BUAETH, KAK aMEPHKAHLBI CAAIOTCS SMOHIaM. MOXeT OBITh, KO-
r/1a-HAOYAb MBI CYMEEM CMBITh STOT MO30p. XOTS CIAaThcs He M030pHO. OHU JPaNKCh 30 BCEX CHIL.

Wnt. Bel m100uTE CMOTPETH TaKue QUIBMBI?

. Ja, ouens 1100110 BoeHHBIE (PMIBMBL. MHE HHTEPECHO YBUACTh, YTO MPOUCXOIUT... MBI BUIUM, YTO
OHH JIeNIAlOT C TUICHHBIMU U ¢ uMyniecTBoM. Hazo 3HaTh 00 3ToM. MHe Goibliie Bcero HpaBUTCA MMoKa3 O0EBBIX
JIEHCTBUI, MOTOMY YTO, HAallpUMeEp, KOT/Ia OHM HauMHAIOT OOMOUTH M Jroau OpocaroTcs B MaHUKY, Ooiee Miu
MEHee SICHO, YETO HENb34 JeNaTh.

Wut. Bel noMHUTE pacckas apmeiickoi MeacecTpbl? UTo B Aymaere 00 3Tom?

E. 5 He oOpatun BHUMaHue Ha 3T0. Sl MPOCTO CMOTpEN HUITBM.

Wut. MHe npuxoauTtcs UATH Aajblle, XOTs XOTeJI0Ch Obl IOrOBOPHUTH MoapoOHee. Paspemnte MHe 3a-
JlaTh Mapy BOIPOCOB O JKEHCKHUX BCIIOMOTaTelbHBIX MOApa3aeneHusX. HekoTopsIM 3To Moka3ajloch MHTEpec-
HBIM, @ IPYTUM HeT..

b. Mue He moHpaBuiock. MHE COBEPIIEHHO HE MHTEPECHO CMOTPETh, YTO JENIA0T JKeHIINHEI. Jlymaro,
OHHU MOTYT XOPOILIO JeJIaTh MEXaHUUECKYIO PadoTy...

3n1ech ObUT UCMONIB30BaH aHAIM3ATOP MPOrpaMM, TaK YTO MHTEPBHIOEP 3HAJ, KaKHe CICHBI B TOW WIIH
MHOH CTETeHN MPOU3BEIH BICUATICHUE HE HHTEPBhIOMpYEMbIX. Llenb jke STHX BOMpOCOB J0JKHA OblIa COCTO-
ATh B TOM, YTOOBI ONPENIENINUTh, YTO B KAXKJIOW M3 3TUX CLIEH NMPUBENO K peakiusM "MpeArnouTeHus - IpeHeope-
xKeHus1", 3aUKCUPOBaHHBIX aHAJIM3aTOPOM, YTO O3HAYAIW OLEHKU C TOYKU 3PEHHS YCTaHOBOK, OKUIaHWUH U
BOCTIPUSATHI HHTEPBBHIOUPYEMBIX.

WHuTepBhioep Bocco3aeT ClEHY MpU MOMOIIM CBOEro MEepBOro BOIPOCa, U 3TO BEJET K JBYM OTBETaM,
KOTOpBIE CJIeJ0BajI0 ObI pa3BUTh, €CIU 3a/1aThCA LEIBI0 TIOHATh UX CMBICH. UTo 03HauaeT, "A" moTepsi HHTepec
K TaKMM CII€HaM, TaK Kak BHUed ux paHbiie? [Touemy BrevarieHue, 4To "Mbl MOXKET IOJBEPTHYTHCS TAKOMY K€
HanaJeHuto" nenaet 1o "untepecHbM” 1 "B" ? BMecTo Toro 4toObl pa3BUTh 3TH HEYOCAUTENBHBIE COOOIIIe-
HUSl, HOCSIME TpEeABapUTENIbHBIN XapaKkTep, HHTEPBbIOEP JIelaeT May3y TOJIbKO IOocje HECKONbKHUX ciioB "B" |
HE HMCCIeyeT Jlajiee BBICKAa3bIBAHUE 3TOTO COJIaTa O TOM, YTO OH MPEANOYUTAET HE CMOTPETh CUEHBI ¢ OOM-
OEXKOH.

BMmecTo 3TOro MHTEpBBIOEP MEPEXOJUT K CIEAYIOUIEMY pa3lelly pyKOBOJACTBA. DTO BIeUeT 3a coOOU
SMOIMOHAIILHBIE BBICKA3BIBAHMUS OJJHOTO U3 HHTEPBHIOMPYEMBIX, HO BMECTO TOT'O YTOOBI Pa3BUTh HX U MOIYYUThH
OTBETHl OT JPYTrUX HYJICHOB TIPYMIIbI, HHTEPBLIOEP 3aJaeT IPYroil BOMPOC, KOTOPHIA (haKTUUECKH TpeOyeT OT
MHTEPBBIOMPYEMOTO BOITH B poiib pelieH3eHTa (GuinbMoB. MHTepBhIonpyeMsii "/I" naeT cnennuyHbIi OTBET -
HaWTydIliee U3 TOTO, YTO MOXET OBITh MOJYYEHO B OTBET Ha Takoil Bompoc. Ho u 3aech onsTh, BMECTO TOTO
YTOOBI BBISICHUTH PEAKIIMH OCTAJIBHBIX YJIEHOB I'PYIIbI, HHTEPBBIOEP UIET JaNblle B BBOAUT CIEAYIOUIYIO TEMY.
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OH noJy4aeT TOIBKO OJTUH OTBET, OYTH JIMIIEHHBINA CMBICTA. 3/1€Ch OH MMOHMUMAET, YTO CIUIIKOM OBICTPO Tepe-
CKaKWBaeT C OAHOTO BOIPOCA HA APYTOH, MPU3HAET CBOIO OMIHUOKY - "MHE MPUXOIUTCS UATH Jaiblne" - U yCy-
ryOJseT ee MOCIeNTHRIM IIEPEeX0IoM K COBEpIICHHO aApyroi Teme. " IloaHoTa oxBara " mpeBpaTmiach B camo-
nenb. [IpocThie TOPOTIMBEIE CCHITKA HAa OCTaBIMHECS B PYKOBOJCTBE BOIMPOCHI MPEANPUHUMAIOTCS IS TOTO
JIUIIb, YTOOBI BHIIOJTHATH CBOHM O0S3aHHOCTH - HHTEPBBIOEP TEMEPh OPHUEHTUPOBAH TOIBKO HA TO, YTOOBI 3a7aTh
BOTIPOC, @ HE Ha BHITIOJHEHHNE POJIM HETOPOIUIMBOTO M BHUMATENBHOTO CIyIIATeNs . DTOT CIydai CIYyXHUT IpH-
MEPOM TOTO, KaK CTpeMJIeHHe K MaKCUMAaJIbHOH TOJIHOTE 000N IIEHOW MPHBETIO K TOMY, YTO TJIaBHAs IIEeIb -
MOJTydeHHe pesleBaHTHOW WH(OpMAIiy - Oblila 3aMeHeHa BUIUMOCTBIO MTOJTHOTO 0XBaTa MPOOIEMBI.

[IpencraBnsieTcs COMHUTENBHBIM, YTO HHTEPBBIOEP JODKEH YACTATh KaKoe-Tiu00 BHUMaHHE TeMaM, KO-
TOpBIE HE MCCIEAYIOTCS, CBEPX BOIPOCOB, OXBAYEHHBIX B MpEAbIAyIIeM mpuMepe. TexHuka Oerioro paccMoT-
PEHHSI IPUBOIUT TOJIBKO K MOTEpPE BPEMEHH. JTO OTBJIEKAET WHTEPBBLIOMPYEMBIX OT SMHIIEHTPA WX BHUMAaHUS,
He oOecrieunBasi KOMIICHCAINH B BUE yYBEITMYCHUS 3HAHUH MHTEPBHIOEpPA O BEIOPAHHBIX 00JACTSIX MCCIIEeI0Ba-
Hus. [lpuHnMas Bo BHMMaHWE HEJTOCTATKH, KACAIOMIMECS CIHMIIKOM OBICTPHIX MEPEXOJ0B B JIUCKYCCHH, MBI
mpejIaraeM Takoe pabodee MpaBWIIO: HE BBOAUTH ONPEAEIEHHYIO TEMY, ITOKa HE CIETaHO JUTUTEIHHOTO YCHITHS
TI0 €€ OCTATOYHO JIETAIbHOMY PacCMOTpPEHUI0. | TaBHBIM "HCKITFOUeHHEM" U3 3TOTO MpaBHIIa SBISETCS CIydaii,
KOTJ1a MHTEPBBIONPYEMBI BO BpeMs 0OCYKIIEHUS APYTOoW TEMBI MpeIaraeT SBHO OOemammuil xoa. B Takom
CITy4ae Mmepexo]l K HOBOW TeMe OIpaB/iaH, €ClId TOJIbKO HHTEPBBIOED JENaeT 3aMETKY, YTOOBI 3aTEM BEPHYTHCSA K
HETIOJTHOCTBHIO PACCMOTPEHHOU TEMe.

3.3. METO/4bI

MBI HEOJHOKPATHO TOBOPWIIM, YTO HE CYIICCTBYET KECTKUX MPaBWI MPOBEJCHHS (POKYCHPOBAHHOTO
UHTEPBBIO. DTO TeM 0oJiee CIpaBe/IMBO IPH PACCMOTPEHUU METOJIOB, HANPABICHHBIX HA JOCTHXKCHUE BBHIOO-
pOUYHEIX KpuTepues 3¢ dekTuBHOCTH. [locmenyromee 00CY)ACHHE CITYKUT TOJIBKO JJIS TOTO, YTOOBI MPOMIIIIO-
CTPUPOBATh HEKOTOPBIE TUITBI TPOIIEAYP, MPU IMOMOIIN KOTOPBIX MOKHO JOOUTHCS OOJBIIEH MOTHOTHI HHTEP-
BBIO. DTH IPOIIEAYPHI COBETYIOT, @ HE 00S3BIBAIOT.

B GosbImMHCTBE ClTyyaeB TaKTHKA, ONMChIBaeMasi B 3TOW pabore, MmoJie3Ha Ha 000 CTaJiuy HHTEPBBIO.
Uro ke KacaeTcsi METOJIOB, HAIIPABJIICHHBIX B TIEPBYIO OYepe]lb Ha JIOCTHKECHUE TIOJTHOTHI, TO OHU B OIpe/IeieH-
HOW CTETIeHH 3aBHCAT OT MECHSIONIMXCSI COCTOSIHUM: OT yXe JIOCTUTHYTOTO B XOJIe HHTEPBBIO 0XBaTa MpoOJIeMbI;
OT TOH CTeNeHH, B KOTOPOH MHTEPBHIOUPYEMbIC CIIOHTAHHO MPOJIOJDKAIOT BBOJUTH HOBBIE BONPOCHI; OT OCTaB-
nrerocst BpeMeHu. [103ToMy MHTEpBBIOEP AOJDKEH OBITh OJUTEIHHBIM B ONPECICHUN MEPEeX0a OT OJHOW cTa-
JIMM MHTEPBBIO K JIPYTOH, €CIIM eMy HaJI0 PUHSTH PellieHue 0 MeToJaX, HanboJee MOAXO SIIUX JUTsS YBeInde-
HUSI TIOJTHOTHI Ha KaXJOW crajuu. [JaBHBIM 00pa3oM WHTEPBBIOEP OYIET HMCIOIh30BATH STH METOJbI B TOM
ciydae, KOTJja MHTEPBhIOUPYEMbIE OKaXKYTCSI OTHOCHTEILHO TACCHBHBIMHU.

3.3.1. HecTpyKTypHpOBaHHbIE BONIPOCHI

HecTpykTypupoBaHHBIE BOIPOCH! KaK MHCTPYMEHT (POKYCHPOBAHHOTO MHTEPBBIO PACCMATPHUBAIOTCS B
HECKOJIBKMX pazzenax mocodus. [ToBTopHoe oOpailieHue K 3TOMY THITy BOIPOCOB MPOUCXOAHWT B OCHOBHOM
MOTOMY, YTO OHH CIIy>KaT OJJHOBPEMEHHO HECKOJBKUM LeisaM. VX ucnonb3oBaHue BEJET K JOCTHKEHUIO CIie-
MUGUIHOCTH COOOINECHUH, OHM MOTYT OBITh 0€3 TpyJla MPUCTIOCOOICHBI JIJIS MOJTyYeHUs TIyOOKUX BBICKA3bIBa-
HUH U, 4TO UMeeT 0c000E OTHOIIICHUE K JIAHHOW TJIaBe, OHU CIIYKaT CPEJCTBOM IS PacIIMPEeHUs 0XBaTa co00-
IEHNH.

Kak MBI y2xe oTME4anu, UCIOIb30BaHHE HECTPYKTYPHPOBAHHBIX BOIPOCOB OCOOCHHO YMECTHO Ha Iep-
BBIX CTaIUAX UHTEPBBIO. [Ipu 3TOM ompenensioT Kpyr TeM A JanbHeiero paccmorpenus. Ho u Ha mocie-
JIYIOIIUX CTaAMSIX WHTEPBBIO HECTPYKTYPHPOBAHHBIC BOIPOCHI MOTYT OBITh HMCIIOJIb30BaHBI JUIS TOT'O, YTOOBI
PACUIMPUTH MOJHOTY COOOIICHWH M MOJYYUTh OTBETHI, BHIXOJIAIINE 32 PaMKH, MPEAYCMOTPCHHBIC B PYKOBO-
nctee. Hampumep:

UTo elie NpUBIEKIIO Ballle BHUMAHUE B JAHHOW CUTYyaIuu?

DTOT TUIT HECTPYKTYPUPOBAHHOTO BOIPOCAa OCOOCHHO YMECTEH, KOT/Ia OMPE/ISICHHAS TeMa JIOCTATOYHO
XOpOIIIO OCBEIIEHA B MHTEPBBIO, M BBICKA3BIBAHUSI MHTEPBBIOUPYEMBIX HE MO3BOJISIOT CAElaTh €CTECTBEHHBIMN
MIEPexoJ] K CIeayomel odaacTi. DTO MOXKET He cpa3y JIETKO yJIaBaThCs UHTEpBhloepy. Eciu oH 3ameuaeT, 4yTo
WHTEPBBIO OYKCYeT, TaK Kak TeMa (DaKTHYECKU HCUYepIlaHa, Y HETO MOXET BO3HUKHYTh UCKYIICHUE 00paTUThCS
3a OMOIIBIO K MPSMOMY BOIIPOCY, HAIIPUMED:

UTto BBI AyMaeTe o TOM 4acTu, rae...7
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BooOiie ToBOpsI, HampaBIIEHHOCTh WHTEPBbIOEpa OyleT MUHHUMHU3MPOBAHA, a BO3MOXKHOCTH WHTEp-
BBIOUPYEMBIX OIPEJIENISATH 3HAYUMBIE 00JIaCTH MaKCUMU3UPOBAHbI, €CIIH N30eraTh MPAKTUKH TAKHX BOIIPOCOB, &
BMECTO 3TOTO 33/1aBaTh KOCBEHHBIC BOTIPOCHI.

ITo mMepe pa3BUTHS HHTEPBBIO BOIPOCHI TAKOTO THIIA OOJBINE HE MOCTABIISIFOT CBEXKETo MaTepualna. ITo
SIBISICTCSl CUTHAJIOM, 4TO JIOCTUTHYTa HOBas (pa3a MHTEPBBIO, €CIM MMETh B BHJy OXBAaT WIIH IOJIHOTY. 3JI€Ch
WHTEPBLIONPYEMBIM TPEOYETCsT NOMOHHUTEIbHAS TOMOIIb B TOM, 4TOOBI cooOmenust He pa3z0opacwiBamuch. C
9TOr0 MOMEHTA MHTEPBBIOEP BBOJIUT HOBBIE TEMBI JIN0O TIOCPEACTBOM MEPEX0/1a, MPEIIOKEHHOTO 3aMEYaHUIMHU
UHTEPBBIOMPYEMOT0, JIN0O0, HA MOCIESTHUX CTAHSIX, MPEJIaracT TEMbI U3 CBOETO BOIPOCHUKA, KOTOPBIC €Ille He
ObuTM paccMOTpeHbl. [lepBas W3 3TUX MPONEAYP HCIOIB3YET MEPEXOHbIC BOMPOCH], BTOPAs - MyTAI[HOHHBIE
BOIPOCHI.

3.3.2. NlepexodHbie eonpochbi

OOBIYHO M MHTEPBBIOEDP, U UHTEPBBIOUPYEMBIH OyIyT BpeMs OT BPEMEHHU JAeJaTh Iepexobl OT OJHOMI
o0macti 0OCyKIEeHUs K JPyroi, HO HE3aBUCHUMO OT TOTO, IPOMCXOAAT JIM OHU II0 MHUIMATHBE MHTEPBBIOEPA
WIN HUHTEPBBIOUPYEMOTO, TOJBKO HEIPEPHIBHOE COOTHECCHHME C LEJIAMU HHTEPBBIO IIOMOXET HHTEPBBIOEPY
PELIUTh, TOAXOT JIM OHU M KaK X MOYKHO MCIIOJIb30BATh.

1. Ilepexonpsl mHTEpBBRIOMpYEeMOTOo. OnHAa M3 Hambosee OOMMX 3armoBeel, MOYEPIHYTHIX W3 HAIIETro
OIIBITA, IJIACHUT, YTO B LIMPOKUX Mpeaesnax Oosee MpeouTUTEIbHBIM SBISETCS TO, YTOObI HHTEPBbIOMPYEMBIH,
a He MHTEPBBIOED, Jeall Iepexo] K HOBOH obsactu obcyxaenus. Ho 3ToT npuHLIMI MOXeET ObITh HEMHCTPYK-
TUBHBIM, @ BpEMEHAMU U BBOJUTH B 3a0JIy>KACHHUE, €CIIM HE OCO3HABATH NPEJIEIIbI, B KOTOPHIX OH JIOJDKEH IIpH-
MeHsAThCs. VHTepBRIOEp, oOmanarommii Tem, 9yTo H.A. Murray Ha3Baym "IBOMHBIM CIlyXOM', CKOPO HAYUIHTCA
3aKJI0YaTh U3 KOHTEKCTAa TaKUX CIIOHTAHHBIX CMEH IIPEJMEeTa pa3roBopa, YTo OHM 00J1aJaroT pa3sHbIMH (yHK-
LUSIMU 1J1s1 HTHTEPBBIOUPYEMOTO, M YTO KaKIBIH BUJ ITepexoia TpeOyeT CBOEH TAKTUKU OT HHTEPBBIOEPA.

MBI paccMOTPHUM 3/1€Ch YETHIPE NPUYHHBI IEPEXO0B, IPOUCXOASIINX 10 MHUIIMATUBE UHTEPBBIOUpYE-
MOTO:

1. O6cyxnaemas TeMa He TIPUHAUICKUT cepe WHTEPECOB M UyBCTB MHTEPBBIOMPYEMOTO, U OH CTpe-
MUTCS YHTH OT 3TOT0 HE MHTEPECYIOIIEro ero BOmpoca.

2. OH cTpeMuTCst YHTH OT OOCYXAEHHs IO TUaMeTPajbHO IMPOTHBOIIOJIOKHOW IPUYMHE: T€Ma OYEHb
HMOLIMOHAJIFHO 3HAYMMAa IJIs1 HETO, U OH €Ille HEe TOTOB K TOMY, YTOObI c(hOpMyIHMpPOBaTH CBOM YyBCTBA.

3. OH nepexoaut kK obiacTu Hauboee 3HAYMMOH /711 HETO, OCTABIISIS TEMY MEHEe 3HAUNMYIO.

4. OH 10Aro roBOpMJI 10 KAKOMY-TO IIOBOZLY U, HCUEPIIAB €T0, IEPEXOAUT K IPYTOMY BOIIPOCY.

Ecnu y nunTepBbIOEpa €CTh OCHOBAHHUS IPEATIONOKUTh, YTO IPUUUHBI IIEPEX01a TAKOBBI, KaK OIMCAaHO B
nn. 1-4, He cTouT nenaTh 3aMETKU Ul BO3BPALICHUS K 00JacTu 0OCYXIEHHs, OCTABICHHONW MHTEPBBIOMpYeE-
MbIM. Ilepexon tuna 1 o3HayaeT, 4YTO MOMBITKY AAJbHEHIIEIO PACCMOTPEHUS TeMbl HE OyIyT IUIOAOTBOPHBIMU,
TaK Kak 3Ta 00JacTb HE COIJIACYETCsl C ONBITOM M YyBCTBaMHU MHTEPBBIOMPYEMOIO; Iepexo Tula 4 o3HavaerT,
YTO MHTEPBBIOUPYEMBIM HE BUIUT OOJIBLIE CMBICIIA B JaHHOH 007acTH, XOTS B JaJbHEHUIIIEM HHTEPBBHIOEP MOXKET
HOIBITAThCS MPOBECTH JOIOJIHUTEIBHOE OOCYKICHHE, €CIH OOHAPYXWUT, YTO €CTh HEKOTOPhIC AaCHEKTHI,
HMEIOIUE OTHOIIEHHE K TUI0Te3aM, KOTOPhIE elle He ObIIIM paccMOTpeHbl. BooO1ie MOJKHO cunTaTh, 4TO mepe-
xonel TUTIA 1 ¥ 4 TIPEeNCTaBISIOT cOO0H yKa3aTemu TOTO, YTO TeMa MOXET OBITh 0€300JIE3HEHHO OCTaBJICHA, U
YTO B JaJIbHEHIIIEM B HHTEPBBIO OHA, BUIUMO, Y>K€ HE BOSHUKHET CIIOHTAHHO.

OpnHako, ecii Mbl IMEEM IIEPEX0 BTOPOTr0 TUIA, 3TO O3HAYAET, YTO OOCYXAECHHE NPEKICBPEMEHHO U
ero cienyer OTIOXKUTh. B TakoMm ciydae Omaropa3yMHO ObUIO OBl BEpHYTHCS K 3TOM UyBCTBUTENBHOH 30HE
M03Ke, IIPU 3TOM JIydllIe BCEro ObLIO OBl HMCIOJIB30BAaTh HOAXOAINEE CIIOHTAHHOE 3aMeYaHue WHTEPBbIOMpYe-
Moro. YTo kacaercsi mepexolia TPETbero THIIA, TO 3€Ch MOKHO OCYLIECTBUThH 00Jiee HEIOCPEICTBEHHbIN BO3-
BpaT K OCTAaBJICHHOW TeMe, TaK KaK OHa 3Ha4ynuMa Ui HHTEPBBIOUPYEMOTr0, HO NMPOCTO Obljla BEITECHEHA Oojiee
BaXKHOM TeMOM. 3/1eCh MOXKHO BEPHYTHCSI KO BPDEMEHHO OTJIOKEHHOMY BOIIPOCY, OCOOCHHO €CII B PYKOBOJCTBE
MOJPa3yMEBaETCsl, YTO BONPOC UMEET OTHOLICHHE K HEKOTOPBIM THIIOTE3aM.

Bce 310 npenmnonaraer, KOHEYHO, YTO UHTEPBBIOEP MOKET C TOM WJIM MHOM CTENECHbIO YBEPEHHOCTH 3a-
KIIIOYNTh, KaKoBa OblIa MPUYMHA, 3aCTABUBLIAs HHTEPBLIOUPYEMOr0 U3MEHHUTD IIpeaMeT pasrosopa. Onpenene-
HHUE 3THX YETHIPEX TUIIOB MOXKET IIOMOYb, HAIIOMHHAS O TOM, YTO MEPEXOJbl IICUXO0IOTHYECKH HEOAHOPOIHBI.
Kpome Toro, BHUMaTelIbHO OTHECSCH K [TOBEJEHUYECKOMY KOHTEKCTY IIepexo/ia, HHTEPBBIOEP MOXKET 0J00paTh
KIIIOYH K €r0 ICUXOJIOTMYeCKOMY 3HaueHuto. B tune 1 uHTepBhIONpYEMBIIl HE OOHAPY)KUBAET OOBIYHO MHTEpE-
ca K 00cy)XxJaeMOMy BOIIPOCY, HO M HE MPOABISIET HUKaKuX sMouuid. C caMoro Hagyaja eMy IHOYTH HEYero cka-
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3aTh 110 ATOMY I[I0OBOAY, OH BBIKA3bIBAET CKYKY, BHUMAHUE €r0 PACCESIHHO U BCE BMECTE B35ITOE T'OBOPUT O TOM,
YTO JUISI HETO 3Ta TeMa IPOCTO HEMHTEPECHA.

Ilepexon BTOpOro THMA - yXOI OT AMOLMOHAIBHO HANPSDKEHHOH TEMBI - HHTEPBbIOEP OOBIYHO MOXKET
pacro3HatTh 0 XapaKTepy OTBETOB MHTEPBbIONPYEMOTo. OH C TPYIOM BbIpa)kaeT CBOM MBICIH MJIM OTKA3bIBACT-
Cs OTO JeNaTh, OH BBITJIIAUT BO3MYIICHHBIM HIIM DHEPTHYHO COMPOTUBISETCS "TIyOMHHBIM" WM "JTHYIHOCT-
HbIM" BOIIpOCAaM IO 3TOH Teme. B Takux ciydasix MOXXHO JIOIyCTUTb, YTO OH YXOAUT OT OOJE3HEHHOI'O WM
OUYEHb 3MOLIMOHAIBHOIO BOIIPOCA, BBOAS ajJbTepHATUBHYIO TeMy. HacToiunBasi KOHIIEHTpauus Ha 3TOM BOIIPO-
ce uMeeT Maio cMbicia. OJHAKO 3Ta CKPHITHOCTh MOXET IPOMTH, U MO MEPEe YyCHJIEHHUs aTMoc(hepbl 10BEPHs
BOIIPOC, HA KOTOPOM JIEKAJI0 Taldy, MOKET OBITh CHOBA ITOCTAaBJICH, €CJIM MHTEPBHIOED "MOKaKET" CBOMM IIOBE-
JCHHEM, YTO OH HE 3aHMMAETCs BBIHECEHHEM IIPUIOBOPA, a CIOCOOCH Ha MPOSBICHUE OECHPUCTPACTHOCTU U
UHTEpeca.

Kornma nHTEpBBRIOMpPYEMBIHi CBOMM OTBETOM BHEC HEJOCTATOYHBIN BKIIAJ B PACCMOTpEHHE KaKOH-THOO
TEMbI, HO TEM HE MEHee He IEMOHCTPUPYET OJOKMPOBKH MM HEAOCTATOUYHON 3MOIMOHAIBHOMN BKIIOUCHHOCTH,
€ro Iepexos MOXKET ObITh TPEThEro THIIA - CMEIIEHHE B HOBYIO, Oosiee 3HauMMyro 111 Hero obiacte. Yacto
MHTEPBBIOEP MOXKET PAcIIO3HATh MEPEX0]] TAKOro THIIA 1O 00jee BOOLYLIEBIEHHOMY MM 3aUHTEPECOBAHHOMY
TOHY WJIM MaHEpe MHTEPBbIOUPYEMOI0, KOTAa TOT IEPEXOIUT K HOBOM TeMe. U 3xech, UcKitoUast ciydai rpym-
IIOBOTO MHTEPBBIO, KOTa Y JPYTUX YYaCTHHKOB €I€ €CTh YTO CKa3aTh, y MHTEPBbIOEPA HET AOCTATOYHBIX OC-
HOBaHUM, 4TOOBI BO3BPAILATHCS K OCTABJICHHOMY BOIIPOCY.

UYerBepThli THI I1€PEX0Aa OOBIYHO OBIBACT JIETHYE BCEro PacHO3HATh: BOIIPOCHI MHTEPBBIOEPA IO JaH-
HOMY IIOBOJYy HauMHAIOT BBI3bIBATh IIOBTOPBI, IIOKA, HAKOHEL], HE CTAHOBUTCS SICHO, YTO HHTEPBBIOMPYEMOMY
Heuero Oonblie cka3ath. ECu B 3TUX YCIOBUSX MHTEPBBIOUPYEMBI BBOAUT HOBYIO TEMY, HET HUKaKUX OCHO-
BaHMI BO3BPAILATHCA K NPEABIAYIICH.

2. Ilepexozap! uHTEpBBIOEPA. XOTS, BOOOIIE rOBOPSA, IPEATIOYTHTEIBHO, YTOObBI IEPEXO0bI OCYLIECTBIII
MHTEPBBIOMPYEMBIH, OBIBAIOT CIydad, KOT/Ia UHTEPBBIOEPY IPUXOIUTCI NEPexoanTh K HOBOH Teme. Eciu BbI-
MIOJIHEHBl KPUTEPUU MOJIHOTHI, [IyOMHBI, CIIENU(PUIHOCTH U JIMYHOCTHOI'O KOHTEKCTa, U €CIM MHTEPBBIOMpYeE-
MBIH CIIOHTaHHO HE NMEPEXOAUT K APYyroMy BONPOCY, @ HECTPYKTYpHUPOBAHHBIE BOIIPOCH HE OKa3bIBAIOTCS (-
(EeKTHUBHBIMH, OUYEBUIHO, YTO MHTEPBBIOEP AOJDKEH BBECTU NIEPEXOAHBIM BOIPOC, €CIIM OH COOMpAeTCs NaJiblie
BecTH Oeceny. Jpyrum ciydaem, B KOTOPOM €My PEKOMEHIYEeTCsI IEPEUTH B HOBOMY BOIIPOCY, SIBISIETCSI CUTYa-
1151, B KOTOPOHM AWCKYCCUSI YXOAWT B CTOPOHY WJIM CTaHOBUTCSI CKy4HOW. B mepBoM ciyuae ObIBaeT IOJE3HO
BBECTH TEMY, CBSI3aHHYIO C CUTyallHel -CTUMYJIOM, 4TOOBI YOEIUTHCS B aJleKBaTHOM OXBaTe TEMbI U N30€KaTh
IIOBTOPOB HepeleBaHTHOH nHpopmanuu. B mocneanem ciyyae cienyeT CMEHUTh TeMY IPH MEPBBIX XKe IIPU3HA-
Kax CKyKHU WJIM HEIPUATHA, TaK KaK €CJIM AaTh BO3MOKHOCTh Pa3BUTHCSA TAKOMY OTHOLICHUIO K OJJHOI TeMe, OHO
MOXET PaclpOCTPAHUTHCS Ha BCe HHTEPBbI0. OOBIYHO HHTEPBBIOEP MOXKET BbIOpPATh OJUH U3 ABYX TUIIOB IEpe-
XOIHBIX BONPOocoB. OH MOXET BOCIIONB30BATHCS acCOLMAMEN M MIPOU3BECTU MOACKA3aHHBIA IEPeXol WM I10
Mepe pa3BUTHsI UHTEPBBIO M HAKOIUICHUS CEPHM IIyHKTOB, TPEOYIOIIUX AajIbHEHIIEro 00CYKICHUS, OH MOXET
CeaTh PEBEPCUBHBIN IIEPEXO.

B noxckazaHHOM nepexone HHTEPBBIOEP HCIIOb3YET 3aMeUaHue WK yIIOMUHAHUE HHTEPBBIOUPYEMOT0
TakuM 00pazoM, 4TOOBI OOJIETYUTH EMY paccMOTpeHHe HOBOTO Bompoca. [IpenmMymiecTtBo Takoro crocoba co-
CTOUT B COXPAHEHUH IUIABHOCTU MHTEPBBIO , 3[1€Ch HE NPUXOAUTCS PE3KO NEPEBOAUTH BHUMAHHE MHTEPBBIOU-
PYEMOro Ha 4YTO-TO COBEPIIEHHO HOBOE. B Kax1oM M3 cleAyroImuX HeOOIbIINX IPUMEPOB HHTEPBBIOEP ITOCTE-
NICHHO [1€PEBOAUT 00CYKAECHUE B HOBOE PYCJIO, UCIIOJIB3Ysl (ppa3y MM 3aMedaHne HHTEPBLIOUPYEMOTO:

WuT. MuHyTY Ha3a[ Bbl yIOMSIHYJIN Boiicka. CI0XKMIIOCH JIM Y Bac Kakoe-InOo BIEeYaTIeHUE O TOM, Ha-
CKOJIBKO XOpoImIo oHr 00ydeHsI? UTo BB MOXKETe cKa3aTh 00 3Tom?

A. 51 nymaro, 9TO Ta CTOpPOHA, y KOTOPOH OOJIbLIE BOOPYKEHUS M KOTOpasi 3HAET, YTO C HUM JAeJaTh,
BBIUTPAET BOMHY.

WuT. Xoporro, a BB y3HaMM U3 puiibMa Kak ASMCTBOBAIH HAITUCTHI?

B. B Ilosb1e... HAUCTBL... OCYLIECTBIISUIA BOSHHBIE ONEPALMM HE TOJBKO NPOTUB APMUH, HO U IPOTUB
HaCeJIeHUS. ..

WnT. U 9to BBl MOXKETE cKa3aTh 00 3TUX NEHCTBUAX MPOTHB HaceseHus?.. O yeM Bbl JyMaJlu, KOTra BU-
JIeNiy, HallpuMep, CLeHbI pa3pyleHus Bapmasbl?

[lonckazaHHbIN TIEpexo]; MOXKET MOTpeOoBaTh OT WHTEPBbIOEpA 3HAYUTEIHLHONW M300peTaTenbHOCTH. B
CJIEAYIOIIEM CITydae, KOTOPBIH OOBIYHO MPHUBOASAT B KAYECTBE CTPAHHOTO U AaXKE 3KCLIEHTPUYHOT O, HHTEPBBIOU-
PYEMBIH JaleKo YKIOHWICA OT TeMbl 00CYKICHHUS, HO MHTEPBBIOEP HMCIOIB30BAN 3aLETIKy U HAllPAaBUJI UHTEP-
BBIO B HY)KHOE PYyCJIO:

A. B I'epmManuu n300peTaTelbHOCTD BHIIIE BCETO, YTO BBl KOraa-mu6o Buaenu. OHU HaxoquuBel. Ho s
IyMaro Tak: s He BepIo, YTO, KOI/la 3Ta MUPOBasi BOifHA 3aKOHYMTCS, OomnbIue He OyzaeT BoitH. Onu Oyayt. OHI
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ObpuTH ¢ Tex mop, kak Kawn yomn ABens. M moka Ha 3emMiie OCTaHYTCS JBa YEJIOBEUYECKUX CYIIECTBA, OYIET Cy-
LIECTBOBAaTh BOMHA.

WuT. BB ckazanu - KanH, ero Bes» MOXKHO Ha3BaTh Y€M-TO BPOJIE TaHTCTEpa, HE Tak Jiu? BEI cirydaiftHo
HE TIPUTIOMHUTE, B 3TOW IIpoTpamMMe 4TO-HHOYIb TOBOPHIIOCH O TaHTCTEpax?

A. Tummsmkep. 310 ObLI0, Koraa... XOTsS acConUanus MHTEpBhIoepa 0ojee 4eM HMCKYyCCTBEHHA, OHA
nmocturiia nenu. Ecnm ObI MHTEpBBIOEP MPOCTO MepeMeHus TeMy - "UTo BBl MOXKETe cKa3aTh O TaHTCTepax B
3TOM mporpamme?" - OH OBI MTOKa3aJ, YTO CYHUTACT 3aMEUaHWe MHTEPBBIONPYEMOT'O HECYIIECTBEHHBIM, a ATO
MpHUBENO0 OBl K BOSHWKHOBEHUIO HAIPSDKEHHOCTH. A TaK TMOJICKa3aHHBIN MEPEX0/l MOATOTOBMII 00CYXAeHNE HO-
Boil Tembl. Korma MHTEpBRIO HE MOMKET MPOOIKATHCS OYEHB JOJTO, MOJCKAa3aHHBIM Mepexo] JaeT BO3MOXK-
HOCTb 00y37aTh SBHBIE OTCTYIUIEHHS OT TeMBI, 6e3 ymepba s atMochepsr JoBepusl B HHTEPBhIO. PeBepcus-
HBIE TIEPEXO0/Ibl OCYIIECTBISIOTCS HHTEPBHIOEPOM JIJISI TOTO, YTOOBI MPOAOIKUTE AWCKYCCHIO IO paHEee OCTaB-
JIEHHOW TeMe MO0 M3-3a TOTO, YTO MHTEPBBIOEp M30eran ee, OO - B TPYIIIIOBOM HHTEPBBIO - €CITU KTO-TO W3
YJIEHOB TPYIIIBI IEPECKOYIIT Ha IPYTYIO TEMY.

Hackombpko BO3MOXHO, peBEpCHBHBIN MEPEX0 JODKEH OBITH MTOICKa3aHHBIM, TO €CTh CBA3AHHBIM C Te-
Kyluum BonpocoM. Hanpumep, OH MOKET UMETh TaKOW BUI:

3TO HABOJIUT HA MBICITH O TOM, YTO BBl TOBOPHIIM PAHBIIE, B CAyYae C... UTO BB AymMaeTe 1Mo 3TOMY TO-
Boay? B Tom ciydae, kormga He MpeACTaBIsAeTCS BO3MOXKHBIM IPHUBSI3aTh PEBEPCHUBHBINA BOMPOC K TEKYIIEMY
KOHTEKCTY, MOXET OBITh UCTIOJIh30BaH HEMOCPEICTBEHHBI BO3BPAT.

NuT. Hexoropoe Bpemst Hazaa MBI TOBOPHIIH O 3pEJHINE Pa30OMOIIEHHBIX KO, U MHE TI0Ka3aJI0Ch, YTO
BBI XOTEJIH €IIle YTO-TO CKa3aTh? UTO BBl UyBCTBOBAJM, KOT/Ia CMOTPENH Ha 3TO?

A. 51 3amMeTH MaJeHBKYIO IEBOUKY IO pa3BajMHAMM - B TOT MOMEHT 51 OBUT TOTOB WATH CpaXkaTtbea. Y
MEHS CaMOT0 €CTh JJ0Yb, U 5 3HAI0, UTO OBI S YyBCTBOBAJI, CITyUUCH C HEH TaKoe...

Takoit THII peBepCUBHOTO BOIIPOCA HUCIIOIB3YETCS PEIKO M TOJIBKO B TEX CIydasX, KOT/Ia CKJIabIBaeTCs
BIIEYATIICHHE, YTO HHTEPBBIOMPYEMBIN JOCTATOYHO "pa3orper” , 4ToOBI BBICKA3BIBATHCSA MO TEME, KOTOPYIO OH
paHbIIe u30eral.

Juis Toro 94To0B! OOWTHCS aIEKBATHOTO 0XBATa, MOJIE3HO HMCIIONH30BATh MOICKa3aHHBIE WM PEBEPCHB-
HBIE TIEpeXObl, KOT/Ia HECTPYKTYPHPOBAHHHBIE BOMPOCH! 0OMbIne He 3PPEKTUBHBL, a HHTEPBBIONPYEMBI HE
MIEPEXOIUT K IPYTOMY BOIIPOCY MO0 COOCTBEHHOW WHUITHATHBE.

3.3.3. MyTanuoHHbIe Nepexoabl

[To Mepe mpuONMKEHUS K KOHITy MHTEPBHIO BCE €IIIE MOTYT OCTaBAThCS BaXKHBIC BOIPOCKHI, KOTOPHIC
ciexyeT ocBeTUTh. Eciau MHTEpBBIOEPY HE YJAJI0Ch MPOU3BECTU MOJCKA3aHHBIN MEPEX0/l, OH MOXKET OCYLIECT-
BUTh MYTAI[MOHHBIN NIEPEXO0/I, KOTOPHI COAEPIKUT SIBHOE OOpalieHre K 001acTy, HE paCCMOTPEHHOM paHee:

KakoBo Baille OTHOIIEHUE K TOW 4acTu Oecelbl, TIe pedb Iuia 00 UCMOJIb30BAHUN MEIUKAMEHTOB TPU
PEHTTEHOBCKOM 00CIICIOBaHUU?

B uneane He 10KHO OBITH MHOTHX TIOBOJIOB JUIsl MyTaIllHOHHBIX BOIPOCOB. Uem OoJiee UCKyCeH UHTEP-
BBIOEP B HCIIOJIb30BAHUU HECTPYKTYPHPOBAHHBIX BOIIPOCOB, YeM OH 0OJice BHUMATEJICH K TIOJICKa3KaM, Mpe/iia-
TraeMbIM HMHTEPBBIOUPYEMBIM, YeM aKKypaTHEe OH OTMEYAeT MYHKTHI, K KOTOPHIM CIEAYeT BEPHYTHCA, TEM
MEHBIIIE HEOOXOIMMOCTh B MyTaI[MOHHBIX BOMPOCAX. bbIIO OBl XOPOIIIO, €CJIi Obl OHU UCTIOJIH30BAIIUCH JIUIIb B
KpaliHeM cilydae - He MOTOMY YTO JIF00OH MYTAI[MOHHBIN BOMPOC pa3pyliacT WHTEPBBIO, HO TIOTOMY, YTO B Iie-
oM (hOKYCHPOBAHHOE MHTEPBBIO HAIPABICHO Ha TO, YTOOBI MPEIOCTABUTh HMHTEPBHIOUPYEMOMY BO3MOXKHOCTh
BBIPA3UTh CBOE BOCIIPHUSTUE CUTYyallMd M OTHOLIECHUE K He. Kak TONbKO MHTEPBBIOED 3aa€T MYTalMOHHBIN
BOTIPOC, OH JI0 HEKOTOPOW CTETICHU CTPYKTYPUPYET CUTYAIUIO U MOXKET HaBs3aTh UHTEPBBIOUPYEMOMY 00CYXK-
JIEHUE, TaJIEKOe OT BOCTIPUATHUS CUTYAIIUH TTOCIECTHIM:

WuT. Jla, na... a BOT MOMEHT, KOTOPBI HUKTO U3 BaC HE YHOMsHYJ. MHe OBl XOTEIOCh YTO-HUOYAb Y3-
HaTh 00 3ToM. Bl moMHMTE Kak 3acTpenuinu Jummuamkepa B uinbme?

3/1echk UHTEPBBIOSP BBOAMT CIICHY, OCOOCHHO HE CTPYKTYPHPYS €€, XapaKTepu3ys €€ TOJIbKO yIIOMHHA-
Huem JvinmuHkepa.

A. [a, ranrcrep. [IpukoHUMIM YeI0BEKa, KOTOPBIN TyMall, YTO MOXKET BBIBEPHYTHCS U3 JIFOOOTO TMOJIO-
JKCHUSL.

"A" OBUT €IMHCTBEHHBIM, KTO OTBETHJI Ha 3TOT BOMPOC, U3 YETr0 MOXHO MPEAIOJIOKHUTh, YTO 3TA CIICHA,
BO3MOJKHO, HE UMeJIa 0COO0TO 3HAYCHUS JJIs APYTUX WHTCPBBIOMPYEMBIX. DTO MOITBEPKIACTCS U TEM, UTO U Ha
CJIeIyIOIINI BOMIPOC OTBEYaeT Toybko "A".

Hut. O yem 510 roBOpPUT?
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A. DTO TOBOPHUT O TOM, YTO Y OJTHOTO YEJIOBEKa MOXKET OBITh COCPEAOTOUYCHA OOIBIIAs CHUila, HO OH MO-
JKET MCII0JIb30BaTh €€, TOJIBKO JI0 OMPEIEICHHOTO BPEMEHH.

OTOT MpUMep WLTIOCTPUPYET OCHOBHYIO IIPUYHHY, IT0 KOTOPOH CIIeAyeT M0 BO3MOKHOCTH U30eraTh My-
TAIMOHHBIX BOIIPOCOB. Bompoc nHTepBhIOEpa MPUBIEK BHUMAHUE K TEME, KOTOpas IJIsl CAMUX MHTEPBBIOMpYe-
MBIX HE MoKa3anach BakHOU. [loaTomMy 31€ech He OBLTO MOTYYEHO HU BOCIIOMHUHAHUN O XapaKTePHBIX MOMEHTaX
CcaMoi CTUMYJIbHOM CUTYaIlH, HU TIOJIHOT'O OTBETAa Ha MOCTaBJICHHBIA BOIIPOC.

MyTalmoHHbIe BOIPOCH! TOJKHBI OBITh CBEJCHBI K MUHIMYMY €Ille 110 OJHOM mpuunHe. BBois HOBYIO
TeMy TaKHM CIIOCOOOM, HHTEPBBIOEp OBIBacT OoJiee, 4eM OOBIYHO, CKIIOHEH 3a7aBaTh MOAPSI CEPUIO BOIIPOCOB,
YTOOBI YCIBIIIATH PaccKka3 O TOM, YTO, [0 €r0 MHEHHIO, He OBLJIO0 0c000 3HAYMUMO JJISi HHTEPBHIOUPYEMBIX, pa3
OHH CaMH HE 3aTOBOPIIIH 00 STOM.

WnT. EcTh eme aBe wnm Tpy 9actu GUiIbMa, 0 KOTOPBIX MHE OBl XOTE€II0OCh HEMHOTO IMTOTOBOPUTE. HUKTO
M3 Bac He YIOMSHYJ O TOH YacTH, TNIe pacCKa3aHo O cTpaTernu HemieB Bo Opaniuu. Bl momMHNTE KapTy, Ha
KOTOpO# OBLTM MTOKa3aHbl MX OMNepaIiy, a 3aTeM o0bsICHeHHs odurepa pa3enkn? Kro -HuOyas U3 Bac MOMHUT
9Ty 4acTh ¢uinbpMa? ITo 00CYXKIEHHE MOKA3aJI0Ch BaM YTOMHUTEIBHBIM WM OHO TIO3BOJIFJIO BaM Y3HATh YTO-
HUOYAbp HOBOe? Ecim GBI y Bac OBLITO MpaBo BEIOOPA, BBl OBl OCTABWIIA ATOT 3MH30 B (PHIIEME WIIM BBIPE3aJIH OB
ero?

B sT0ii cuTyanum WHTEPBBIOEPY CIEA0BaJO OBl OCTAHOBHUTHCSA MOCTE OOpaIIeHns K 9acTH, "paccKasbl-
Baroleit o ctparernu HemieB Bo Opanmun". BMecTo 3T0r0 oH QakTHYeCKH MPUHIUMAET POJTb IIKOJIBHOTO y4IH-
TEJsl, TOBOPAIIETO YYeHWKaM, YTO OHH "TpocMoTpenu" BakHbBIM Bompoc ("Hukro w3 Bac He ymomsHy’ ...").
3aTem, oco3HaBas, 4TO TaKoH "HeZOCMOTpP" MOXKET O3HadaTh, YTO 3TH CIICHBI BOOOIIEC HE 3aredaTrieiiich, OH
HAYMHAET OMHCHIBATh MX. He yJOBIETBOPEHHBIN ATON CTENEHBIO CTPYKTYPU3alUN CTUMYJIBHON CHTYaIllH, OH
UZET JANbIIe U AeTAeT MPEATOI0KEHHUS O TOM, KaK HHTEPBBIONPYEMBIE MOTIIH OBl IPOPEarnpoBaTh Ha ATH CIIe-
HEI ("...00CyXKIeHHEe MTOKA3aJI0Ch BaM YTOMHUTEIHHBIM WIIA OHO TIO3BOJIIIIO Y3HATH 4TO-TO HOBoe?"). M, HakoHer,
OH HaBS3bIBACT HHTEPBHIOMPYEMBIM PO KOHCYJIBTAHTOB U CIPAITMBAET NX MHEHHE O TOM, HACKOJIBKO Ba)KHBI-
MU SBISIFOTCSI 9TH CUeHHl i puimbMa. Kopode roBopsi, MHTEPBBIOEP CTPYKTYPHUPYET CTUMYIBHYIO CHTYAIIHIO,
MIpeBpaIIaeT HHTEPBBIO B MPOBEPKY aJAEKBATHOCTH BOCIPHUSATHS ayIUTOPHH, MPEIaraeT BO3MOXHBIA OTBET H
MIpeBpaIIaeT WHTEPBRIOMPYEMBIX B KOHCYIBTAaHTOB. Bce 3TO, OYEBHIHO, MPOUCXOIUT H3-32 €0 HEOOOCHOBAH-
HOTO TIPEIIONIOKEHHS, YTO MYTAIMOHHBIX BOIIPOCOB (€CITM OHM JIOJDKHBI 00ecTieunTh 0a3y It mepexoia K HO-
BOIl TeMe) JOHKHO OBITH MHOTO M OHH JOJDKHBI OBITH pasHOOOpa3HeIMH. Takoe cMelieHHe BOMPOCOB YacTO
03HAYaET, YTO WHTEPBHIOEP HAXOAMUTCS B TOW YACTH WHTEPBBIO, KOTOPAsk KaXETCS €My TPYTHOKOHTPOIHPYEMO.
Co cTOpoHBI HHTEPBBIOEPA ITO CKOpEe IKCIIPECCUBHOE, a HE KOHCTPYKTHBHOE ITOBECHHE.

B npyrux obcTosTenscTBaX MPU MOMOIIHA MYTallMOHHOTO BOTIPOCA MOYKHO MOTYYUTh XOPOIIHN TOTHBIN
OTBET, 0COOCHHO KOT/Ia HOBas TeMa OKa3bIBae€TCS Hanboiee 3HAYMMOH JIJIs1 HHTEPBBIOUPYEMOTO:

WuT. Bl IOMHUTE KaApHI ¢ HAIIUCTCKUMU JHiepaMu B ¢prnbme? Kak BBl gymaere, oTKya OHU?

A. InumoHax.

b. 3axBauennsIit GrbM.

B. S gymato, 9To y Hac ObUTa OpraHM3aIys CEKPETHON CITy>KOBI B 3TUX cTpaHax. S Tak cumrar. S He
JlyMaro, 9YTO HeMIIbl IIYCTHIIA OBl HAIIMX Ty/a C KaMepaMu U TIPOYHM, eclii ObI OHU 3HAIIM, YTO T€ BBIBE3YT CIO/IA
4TO-HHOYIb. A eciii Obl OHM CaMH| JeNlald TaKue CHUMKH, MBI He CyMenH Obl WX JAOCTaTh, TaK YTO I JAyMaro, y
Hac TaM OBUIH areHTHI...

I'. Y MeHs cI0XWIIOCH BIIeYaTIIEHHE, YTO OHH OBLIH c(haOpUKOBAHHL...

NHTepBbIOEp 3a4a)1 OTHOCUTEIBHO HECTPYKTYPHUPOBAaHHBII MyTallMOHHBIA Bompoc. B xoae nuckyccun
CTAaJIO SICHO, YTO 3Ta COCTABIISIONIAS CHUTYaIlHs BbI3Bajla MHOTOCTOPOHHHUE PEaKIINU HHTEPBHIOUPYEMBIX.

B sTom cinygae npoGiema moaTMHHOCTH (PIITEMOB BO3HHKIIA B TIPEIBIIYIIEM HHTEPBBIO CIIOHTAHHO, TaK
YTO MHTEPBBIOEP MOT YyBCTBOBATh CeOs B 0€30MACHOCTH, BBOJS ATy TEMY. DTO WILTIOCTPUPYET eIlle OJHO OCHO-
BaHHWE /IS BRIOOpA MYTAI[MOHHBIX BOIPOCOB, HAMPABJICHHBIX HAa PACHIMPEHHE OXBaTa BKIFOUEHHBIX B PYKOBO-
JICTBO TIYHKTOB: T€ BOIMPOCHI, BAJKHOCTH KOTOPHIX ObLTa BBISICHEHA B TPEABIAYIINX HHTEPBHIO, MOTYT C OIpe/e-
JIEHHOW YBEPEHHOCTHIO BBOJUTHCS B Ka4eCTBE HOBBIX TEM B CIIEAYIOIINX HHTEPBBIO. DTO O HEKOTOPOU CTere-
HU COKpAIIaeT BEPOATHOCTH TOTO, UYTO HOBBIE TEMBI OYAYyT HEPEICBAHTHBI.

Boo0mie ke ToBOpsi, MyTallMOHHBIE BOIIPOCHI JOJDKHBI MCIIONB30BAaThCA B KpaiiHeM ciydae. Korma He
CYIIECTBYET APYTOi BO3MOKHOCTH, OHHU JIOJDKHBI OBITH KaK MOXKHO OoJiee OOIMME 1 HEKOHKPETHBIMH.

[lomBoxs wror, cieayer cka3aTh: KPUTEPUN TOTHOTHI MIPEAIONIaraeT, 4YTo 3a UMEOIeecss BpeMs B UH-
TEPBBIO TOJHKHO OBITH MOJYYEHO KaK MOXKHO OOJIbIIe IPEIBUACHHBIX U HETIPeIBUISHHBIX 0TBEeTOB. CyIIecTBy-
€T psiI OMMOOK, KOTOPBIX CIeAyeT N30eraTs B X0A€ paciupeHus nodHoThl. OlHA U3 HUX - OTPaHUYCHHUE OTBE-
TOB, TIPEPHIBAHAE BO3MOXKHBIX HUACH MPEXkIAE YeM OHHU IOJTHOCTHIO PACKPBITHL. [[pyras COCTOUT B HaBS3bIBAaHUH
MIPENIB3ATHIX U HEPEIEBAHTHBIX TE€M, MPU OTCYTCTBUH CBUIETEINHCTB TOTO, YTO MHTEPBBIOMPYEMBIC OBLIH 3aWH-
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TepecoBaHbl UMH. TPEThs ONIMOKA COCTOUT B TOUHOM CIICJIOBAaHHU 3aIIMCAHHBIM BOIPOCAM, YTO JieJiacT MalloBe-
POSITHBIM BO3MOKHOCTh MHTEPBBIOEPA BOCIPHHATH HENPeBUACHHBIE OTBETHI. CYIIECTBYIOT METOJBI, TIOMO-
raromye n30eKaTh dTUX OIMHMOOK W B TO K€ BpeMs pacimpsomue oxsaT. Hambonee obmuMm crmocoboM, oco-
OCHHO Ba)KHBIM Ha HAYaJbHON CTAJMU WHTEPBBIO, SIBISIETCS MOCTAHOBKA HECTPYKTYPHUPOBAHHBIX BOIPOCOB.
OnHako, 10 Mepe Pa3BUTHUSI HHTEPBBIO 3TH BOIPOCHI MOTYT OOJIbINE HE J1aBaTh CBEXKHUX HJIEH. 31eCh CTAHOBUTCS
OoJiee MOAXOSAIIUM JPYroi THIT BOIPOcoB. Hampumep, Korjga Tema MOJHOCTBIO PACKPHITA, H HECTPYKTYPHUPO-
BaHHBIE BOMPOCHI OOJIbIIE HE JAal0T HOBOTO MAaTephalia, HHTEPBBIOUPYEMBIM HIIH HHTEPBLIOEPOM MOTYT OBITH
OCYIIIECTBIICHBI TIEPEX0/Ibl K HOBOW TeMe. biirke K 3aBEepIICHUIO0 HHTEPBBIO, €CIIU €Ille OCTAINCH BAKHBIC MTYHK-
TBI JUTsL OOCYKJICHHS, UHTEPBBIOEP MOXKET 3aJIaTh MyTallMOHHBINA BOIIPOC, KOTOPHIH COJNEPIKUT MPsIMOE oOpariie-
HHUE K HEPACCMOTPEHHOH paHee 00acTy.

MABA IV. CMEUND®UNYHOCTb
4.1. UCCIIEQOBATEJIbCKUE ®YHKLNUN CTTIELUAPUYHOCTHU

I'maBHOI1 HenbI0 POKYCHPOBAHHOTO MHTEPBBIO SBJISIETCS YMEHBILICHNUE, a B UACANIE YCTPAaHEHNUE Pa3phiBa
MeXNy TeM, KaK MHTEPBBIOMPYEMBIE BOCIIPUHUMAIOT CUTYaLMIO, U TEM, KaK OHU PacCKa3bIBAalOT O CBOEM BOC-
npusTHA. MBI CUMTaeM, YTO KOHKPETHOE M JIeTallbHOE 00BSICHEHHE TOTO, KaK Obljia OnpezesieHa CUTyalus, J10-
MOJTHSIET KIMHAYECKHE U SKCTIEPUMEHTaIbHbIE HAOMIOACHUS TIOBEACHUS, JaeT KII0Y K MOHUMAaHHUIO BasKHEHIITNX
COCTaBIISIIOLIMX CHUTYAIMH, KOTOPBIE BBI3BAJIM 3TO MOBeAeHUe. Takum o0pa3oM, crelu(UIHOCTD SBISETCS Ol
HOBPEMEHHO U KPUTEPUEM JII0OOT'0 MHTEPBbIO, U, KaK YK€ 00CYKJaJloch B TJIaBe 1, TIaBHOM LENbl0 HEKOTOPHIX
UHTEPBBIO.

B uccrnenoBanuy cutyanui peasbHON KU3HU CYHIECTBYET O0JbIIas HEOOXOIUMOCTD B BBISIBICHHH TOT'O
3HAYEHUS], KOTOPOE MPUIAIOT UCIIBITYEMbIE OTAEIBHBIM 3JIEMEHTaM, aclleKTaM U CTOPOHAM CJIOKHOW CHUTyalluH,
BO3/ICHCTBHUIO KOTOPOH OHU MOABEPIIIMCH, Y€M, CKa)KeM, B SKCIEPUMEHTaX C OECCMBICICHHBIMU CIOTaMH IS
U3yYEHUs] MeXaHuuecKoil mamsaTH. Tak, B OTHOM U3 TaKUX HCCIEAOBAaHUI KypCaHThl TOBOPUIM O TOM, YTO BHUJ
"MapIIMpYIOUINX HAIMCTCKUX coyfar”" B JOKYMEHTAIbHOM (pHIIbME BBI3BAN Y HUX OECIIOKOWCTBO MO TOBOIY
CBOEH CIIOCOOHOCTH MPOTHUBOCTOSITH HEMELKOM apMHU. DTO COOOIIEHUE HE YIOBIETBOPUTEIHHO C TOUKHU 3pe-
HUS criequUIHOCTH. BecrokoicTBO MOTIIO OBITH BBI3BAHO BIIEYATICHHEM HEMPEB30MICHHOW CHIIBI, KOTOPYIO
CUMBOJIM3UPOBAJIN apMHH, "KECTOKUM BBIpa)KEHHEM" JIMII MapUIMPYIOIIKX, O YEM TOBOPUIIOCH B KOMMEHTapH-
AX, OTJIMYHBIM BOOPY)KEHHEM Bpara, MpPeKpacHOM BBIYUKOM, O 4eEM CBHUIECTENBCTBOBAIM MaHEBpHL. be3 mainb-
HeWIel KOHKPEeTU3allu y Hac HEeT OCHOBAHWHU JJIsl TOTO, YTOOBI CAeNaTh BHIOOP M3 HECKOJIBKHUX BO3MOMKHBIX
UHTEPIPETaLUN.

[NoguepkuBast HEOOXOAUMOCTh CIIEHU(PUYHOCTH, MBI COBCEM HE MUMEEM B BUY, YTO JIIOJAH PEarHpyIoT
Ha KaXIbIH 3JIeMEeHT o0miel cuTyanuu B OTAeNbHOCTH. CHTyalusi MOXKET MepekUBaThcs "B LEIOM" WM Kak
KOMITJIEKC COCTaBIstomuX. OTAeIbHbBIE 3JIEMEHTHI MOTYT OBITh BOCTIPHUHSITHI Kak (PUTYpHI Ha 3a7HeM IuiaHe. Ho
HAac HE MOTYT YAOBIIETBOPHUTH TOBEPXHOCTHBIE (DOPMYIHPOBKH, MBI AOJKHBI OMPENETUTh TO "CMBICIOBOE IIe-
70e" , KOTOpOoe MOPOAMIIO PEaKIMI0, 1 IMEHHO Ha PACKpPBITHE 3TOT0O HANpaBiseT BHUMAHUE HHTEPBbIOEpA KpU-
Tepuil cnenruaHOCTH. TONBKO 3TOT MyTh BEAET K HaXOJKaM, KOTOPBIE MOTYT OBITH 00OOIIEHBI U KOTOPHIE
00eCnevYnBaOT OCHOBAHUE IS TIPEICKa3aHus U30upaTebHbIX 0TBeTOB (1). Ompoc moka3ani, 4To Kak CMBICIIO-
BOE IIEJI0€ KOPOTKHE CICHBI B (pUIIbME, HAPUMED, BBI3BAIH Pa3Hble OTKIMKH, IOMHUMO TOTO (akTa, YyTo cam
"mpocMOTp GuIIbMa BMECTE ¢ ABYMS THICSIYAMH 3pHUTeEJIei" Toe MpeacTaBisil co0oii "uenocTHelid onbit". Ho
0e3 BBIACHEHHS KOHKPETHBIX 3HAUCHUH Ba)KHBIX JETalei MBI HE CMOKEM OIPEeNuTh 3P PEKTUBHBIE CTUMYIIb-
HBIE 3NeMeHThl. Ham ynop Ha "cneunuuHOCTs" HE SBISETCS BBIpAKCHHEM Halled MPUBEPKEHHOCTH K "aTo-
MHUCTHUYECKOMY'" MOJIXOAY, MBI TOJIBKO XOTHUM COPHUEHTHPOBATh HHTEPBbIOEPA HA MOUCK CYIECTBEHHBIX COCTaB-
JSIFOIIMX BOCTIPUATHSA. SIBJICHWE M30MPATENbHBIX OTBETOB XOPOIIO OMMCAHO, MBI JOJKHBI OMpPEACTUTh, YTO
MMEHHO M30HpacTcsl KaXIbIM, U 0000IIUTh HHPOPMAILIHUIO.

[Ipu n3yuyenun "Bo3neicTBUI" onpeaeneHHON CUTYalH, HalpuMep, U3MEHEHHUI pacoBBIX aTTUTIONOB Y
HACeJICHHSI B CMELIAHHOM COOOIIECTBE WJIM BO3ACHUCTBHSI HAa aTTUTIONBI KHHO(MHUIbMA - OOBIYHO TPUHSTO OTHO-
CUTb U3MEHEHHS Ha CUEeT BCEW CUTyallMd WM €€ KPYMHBIX cerMeHTOB. Kpurtepuil cienupuuHOCTH HarpaBiseT
BHUMAaHHUE Ha TIOMCK ONPEAEISAIOIINX JJIEMEHTOB MM YacTel CUTyallu, KOTOpbIe MOBIEKIN 32 cO00i pa3HbIe
peakuuu.
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B xagectBe mepBoro mpuMepa pa3nuyMil B CTENEHH KOHKPETH3allMU 3HAYMMOW YacTH CHUTYyallud pac-
CMOTPHUM 3aMEYaHHA JBYX JIIOJIeH, OOBSCHSIONINX CBOM MHTEpEC K 9acTu (priibMa, T/Ie paccKazaHo 00 yUeHHsIX
BOMCK, TOTOBSIIIMXCS AJisl BTOp>kKeHus: B EBporty.

A. B 3T0M OBLITO YTO-TO HOBOE.

b. MHTEpecHO OBIII0 MOCMOTPETh, KaK OHH MPE0oJIeBay 3arpaxaeHne. [lepenests depes orpaxaeHne
13 BUHTOBOK - 3TO YTO-TO HOBOE. Y HAaC HUYEro Mo I00HOTO HE OBLIO.

O06a BBIpa3mIIn UHTEPEC K OTHOW W TOM ke 4acTH ¢GuiIbMa, u 00a CKaszajid, 9TO OHa UM IMTOHPABHIIACH,
MOTOMY 4TO 3TO OBUTO "HOBO". Ho KOpoTKOe 3aMeuanue "A'" He maeT OCHOBAaHWMH JJIsI BBISICHEHHSI TOTO, UTO JKE
OBIJIO HOBBIM: OOIIMH JIN XapaKTep MHTEHCUBHBIX TPEHUPOBOK, TAKTHKA, MCTIOIH30BAHHAS TP BTOPKEHUH, WITH
KaKre-TO KOHKPETHBIE CTOPOHBI 3THX TPEHUPOBOK, OTBET "B maeT mpeacTaBieHue O TOM, YTO IMEHHO U3 TIOKa-
3aHHBIX CIIEH MPOU3BEINI0 Ha HETO HAMOOIBIIIee BIIeUaTIICHHE.

Hpyroii mpumep: WUaT. [aBaiite moroBopumM 00 3ToM. OCOOEHHO 0 TOM, KaK

TIpueXall BOCHHO-MOPCKOW MHHHCTp, YTOOBI BpYUNUTh UM 3HaMsI? BeI 3anomMHMIN 3TO?

A. Sl He mo0r0 peun u podee. MHe HPaBUTCS CMOTPETh B KHHO BOCHHBIE JEHCTBHS WM YTO-HUOYIb B
9TOM JyXe.

b. 4 Tak ke cunTaro, s He OYCHb-TO JTIO0IO PEUH.

B. MHe kaxkeTcs, 9TO ¢ Te€X MOp Kak Mbl B apMHH, MBI BCe BpeMsl ciymaeMm pedn. He qrobum MBI mx
CITyIIaTh.

WuT. A 65110 M 9TO-HUOYIF IMEHHO B STOW PEUH, YTO BaC TaK Pas3Ipaskuio?

I'. Ilouemy Takast 4eCTh MEXaHHMYECKON MACTEPCKOH C YETHIPbMS pabOTHHKaMu? DTO BO MepBHIX. YeT-
BEpO HE MOTJIM MIPHUBECTH ATO MPEANPHUITHE K TaKUM ycrexam. S He Bepro... Eciu 651 310 OBLT 60MBINOI 3aBO,
OHH MOTJIH OBI MTOTyYUTh TaKOH JK€ KPEAHT U 3aHATh 3 WK 5 THIC. 9€JIOBEK, a MOKeT u 10 Thicsy.

CrpemiieHre K CreIUGUIHOCTH MIPUBEIO WHTEPBHIOEPA K PA3BUTHIO OOMINX BBHICKa3bIBaHUH 00 "OTHO-
menny K pedam”. OH 3a1a1 Borpoc: "A ObUIO M 9TO-HUOYIh IMEHHO B 3TOM PEYH, UTO Bac TaK pazapakmio?".
Orta (hpa3a noBepHyIa HHTEPBHIOMPYEMBIX K CIIEIIU(UIECKIM CTOPOHAM PAacCMaTPHBAEMON CIIEHBI U TTO3BOJIMIIA
MOTyYUTHh OTBETHI, ITOKA3aBIIHe, 9TO HE caMa "pedp" Kak TakoBas, W He ee (popma BHI3BAIH HETPHUSITHE UHTEP-
BBIOWPYEMBIX, a Ta "TipeyBeNIndeHHasd" ci1aBa, KOTOpas J0CTalach MPEANPUSTHIO, OBIBIIIEMY JIHIITb OTHOCUTEIh-
HO HE3HAYHUTEIHHBIM OOBEKTOM aMEPHKAHCKOW BOCHHOH MPOMBINUICHHOCTH. 37eCh €CTh YKa3aHWe Ha TO ( |
TENepb ATO MOXKET OBITH MCCIEIOBAHO TIOJHEE) , YTO WHTEPBBHIOMPYEMBIE ITPOPEarupoBaId Ha 3Ty CHMBOJIHYE-
CKYIO CIIEHY C MPaKTU4IeCKON TOYKH 3peHus. Kirod K MOHMMaHWI0 3TOTO MOIYYEH B IMPOIIecCe OKa3aHUs WHTEp-
BBIOMPYEMBIM ITOMOIIN B KOHKPETH3AIIH BaKHBIX MOMEHTOB CHUTYAIHH.

Jpyrumu cnoBamu, 4eM 0ojiee KOHKPETHBIN ITyTh BBl BEIOWpaeTe, 9TO0bI TOABECTH HHTEPBBIOMPYEMOTO
K OIpENeJICHHIO TOTO, YTO OBUIO Ba)KHBIM JIJISl HETO, TEM WHTEpecHee MOJydeHHas WH(pOopManus Ui TEOpPHH
W3MEHEHUS aTTUTIO/OB: YeM crielinpuaaee cooOIeH e 0 BOCIIPHUITHH, TeM OOJbIe MHPOPMAIIMA OHO HECET O
TIPEIoJIaraeMbIX 3HAYEHUSIX DJIEMEHTOB, aCTIEKTOB U CTPYKTYp Pa3NW4HbIX cuTyannid. [lomoOHBIM 0Opazom -
4YeM TOYHEe CYOBEKT COOOIIaeT O TOM, Ha YTO OH MPOpPearupoBall, TEM Jy4Ile CIy>KUT d3Ta HH(OpManus Mpu-
KJIQJHOH IIEITH - TIPEIOJI0KEHHIO O COOTBETCTBYIOIINX U3MEHEHHSIX B "MIPOyKTE" .

4.2. [IPOLECCHbI CIIEUNOPUKALUNN

[IpenmmecTByromye CTpaHUIBI, BO3SMOXHO, PAa3bICHIWINA OTIMYUE MTPOCTOTO BBIUICHEHUS KPYITHBIX dac-
TeH CUTYaIluH, BBI3BABIINX OMPEACICHHYIO PEaKIHio, OT HAPABICHUS HHTEPBHIOUPYEMBIX 110 MTyTH JETATbHON
crer(pUKAIIN 3HAYNMBIX aCTIEKTOB ATHX YaCTeH.

Crnemmndukanus B GOKYCHUPOBAHHOM HHTEPBBIO TPeOyeT OT WHTEPBLIOMPYEMOTO HE TOJIBKO OIpeieIie-
HUS 3HAYMMBIX aCTIEKTOB CTHMYJIBHOW CHUTYaIliH, HO W MPUBS3KH K HUM OMpEENIeHHbIX peakunii. UHorna wH-
TEPBBIONPYEMBIA OUEHBb TOJPOOHO OCBEMIAET CBOE BOCHIPHUSTHE CHTYallld, HO HE JaeT CPAaBHUMOTO ONMHCAHUS
TOTO, YTO OHA IS HETO 3HadMIa (CBOCH peakIuu). ITo naeT HHPOPMAITHIO O €0 CTIOCOOHOCTSAX K BOCIIPHUSATHIO
Y TIPUTIOMUHAHAIO, HO MaJIO TOBOPHUT O €r0 PEakIusaX Ha cuTyanuio. Llenb cocTouT B TOM, 9T0OBI JOCTHYH CHM-
METpPUHU COOOIICHHUS: OMPEeIeHHAs Peakius JOKHA OBITh CBSI3aHA C BBI3BABIIMMH €€ aCTIeKTaMH CUTYAIlHH, a
BOCTIPHHSTHIM U TIPUTTOMHEHHBIM 3JIEMEHTaM CHTYaIlMH JOJKHO OBITh MPHUIAHO 3HAYEHHE ITyTeM MPHUBSI3KU UX K
ompeeeHHoN peakuH (3).

Hepenko nHTEpBRIOMpPYEMBIE CIOHTAHHO TOYHO OIPEAETISIOT U OKa3aBIINe Ha HUX BO3IEHCTBHE CTOPO-
HBI CUTYaIlNH, U XapaKTep CBOEH peakiini, Kak 3TO MOKHO BHETh B CIEIYIOIIEM IpUMeEpe:

HuT. YTO MOXHO CKa3aTh O CIEAYIOIIEH JacTH - cade amepukanineB B baraane?... Yto Bam 31ech mo-
Ka3aJ10Ch HHTEPECHBIM?
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A. ... 1 HE OYCHB-TO XOPOIIO ceOsl UyBCTBOBAJ ITPH BUJIC aMEPHKAHIIEB, CIAOIINUXCS STTOHIIAM. ..

HuT. O 9em 5T0 roBOpUiIo (HAIIpuUMEp, O )KECTOKOCTH HEMIIEB)?

b. DBakyanus nronedt U3 MalleHBKHX TOPOJIOB M pacCEeUBaHUE WX MO J0poram sl OJOKHpOBaHHS Ha-
CTyIuieHus Boiick. He XxoTen Obl 51 BeCTH BOWHY TAKMMHU METOJIAMH, €CITH OBl CTOSUT BO TJIaBeE...

B nepBoM oTpriBKe "A", KOTJa €ro CIPOCHIA O PEAKITHH, YIIOMUHAET O CBOMX YYBCTBAaX W yTOUHSIET,
YTO UMEHHO B 3TOH ClieHe ObUIO eMy HenpusTHO. OH MPOBOJUT crielU(DUKAIIUIO CTUMYIBHON CUTYalluH, HAYH-
Hasl ¢ COOOIIECHUS O CBOMX peakIusax. B ciemyromnieM oTpeiBke "B" meMOHCTpHUpYET XOPOIIH OTBET: €T0 MPOCH-
T KOHKPETH3UPOBATh CTUMYJIBHYIO CHTYaIlMIO, PACCMOTPEHHE KOTOPOW IMPEJIoiaraeT BBIBOJ] O KECTOKOCTH
HEMIIEB; OH KOHKPETH3HPYET €€ M MPOJIOJKAET pa3BUBATh CBOU OTBET.

Bce Bpems kenast MoMy4YuTh HHPOPMAITUIO, XapaKTEPU3YIOIIYIO CIIeU(PHUIHOCTh, HHTEPBLIOEP TOJKEH
OBITh TOTOB Ha Ka)JIOW CTaIMU MHTEPBBIO K MOJIYYSHUIO OOJIBIIET0 KOJIHMYecTBa MHPOPMAIHH OJTHOTO WU JIPY-
rOro THIIA.

4.3. METO/4bI

Temeps oOpaTMcs HETIOCPEACTBEHHO K METOAAM M PACCMOTPUM HanOoJIee MOAXOASAIINEe MOMEHTHI, KO-
raa ciemyeT 3aJaBaTh BOIPOCHI, TOOYKIAIOIINEe HHTCPBBIONPYEMBIX CHEIUGUITIPOBATh CUTYaInio. KoredHo,
9TO HE CBOJ MIA0JOHHBIX MPABHII - TPOCTO B OMPEACIICHHBIX CIydasx OXHU METOIBI KaKyTCs OoJee MOIX0 -
IITUMH, 9eM JPYTHE.

4.3.1. Cnenudukanus CUTYalH MOCJe COOOIIEHNsI PeaKIluU HA Hee.

B ¢okycupoBaHHOM HHTEPBBIO HaOOJIEE YACTO MCIOIB3YIOTCS ABE MOCIEAOBATEILHOCTH COOOIICHHUH.
Korna ompeneneHHas 4acTb CUTyallMM yKa3aHa MHTEPBBIOMPYEMBIM WJIM MHTEPBBIOEPOM, MHTEPBBIOUPYEMBIH
OOBIYHO TPUIIOMHHAET JTUOO CBOIO PEaKUHUIO Ha BOCCO3AAHHYIO YaCTh CHTYallHH, JTUOO KAKOK-TO acmeKT 3TOH
4acTH, MPOU3BEALINIA Ha HETO BIeyaTiieHue. B mepBoM ciydae, Kak HaM Ka)XeTcs, OOBIYHO MoiIydyaroT Oolee
cneunuiHbie COOOIIEHUS, 0 KpaiiHed Mepe 1o ABYM MPUYHHAM.

1) IockonpKy BaxkHast 4aCTh CUTyallMd BOCCO3/IaHa, 1 HHTEPBBIOUPYEMBIN pacCKa3bIBaeT O ()parMeHTax
CHUTYyalllu, KOTOpBIE MPOM3BENN HA HETro BIleUaTIIEHHE, 10 TOTO KaK OH COOOIIAeT O CBOCH peakuuu Ha Hee, Cy-
IIECTBYET 3HAYUTENbHAS BEPOSTHOCTh TOTO, YTO IMPUIIOMUHAEMBIE U ONUCHIBAEMBIE 3JIEMEHTBI CUTYAIUH - 3TO
HE T€, KOTOPBIE IOPOJUIH OIIPEAEIECHHYI0 PEAKIUIO:

Wnrt. ... Tam OBl PUCYHOK 3aMKa, CUMBOJIH3UpYIoiIero dpaHuuio, a 3aTeM 3TOT PUCYHOK CTajl pa3Ba-
nuBaThes. Bl 370 3anomMHmm?

A. Tawm, rae rep0 KuIIenx HaCEKOMBIMH?

b. Hanucrckue TepMUTSL.

NnT. Kak BBI gymMaeTe, 9TO 37€Ch HUMENOCH B BUAY?

B. IIaras xoyioHHa, ponara”ja.

B sToMm ciyuae cnenudukanms Oblia MPOBEACHA A0 MOJIYYEHHUS OTBETa M TOJIBKO 3aT€M MHTEPBBIOECD
cnpocun: "Kak Bbl gymaere, 4To 31eck uMenoch B Buay?". beula mpoBeneHa cienudukanys IByX 100aBOYHBIX
JJIEMEHTOB 3TOW CLIEHBI, HO MBI HE MOXXEM C YBEPEHHOCTBIO ONPEAEINTh, ObLIM JJH OHU MPOCTO MPUIIOMHEHEI
WIN JICHCTBUTEIBHO TOCITYKUJIM OCHOBAHUEM CUUTATh, YTO B X0y OBUIM IMpoHaraHaa v MIMHOHAX. JTa THIINY-
Hasl Ipolelypa, CIOCOOCTBYIOIIAS TUCCOLMALMHI BOCTIPUHATHIX U IPUTIOMHEHHBIX SJIEMEHTOB PEAKIIHU.

2) CymiecTByeT ellle 0JHO MPEUMYILIECTBO B TOM, YTOOBI HHTEPECOBATHCS PEaKLUeH 10 crienupUKaIun
CTUMYJBHOHU cuTyanuu. CooOIEeHHs O peakiui OOBIYHO BKIIOYAIOT HEKOTOPYIO OLICHKY cUTyauuu. MHTepecy-
ACh CHavaja peakuueil (CTUMyJbHAs CHTyalusl y>K€ BOCCO37aHa), HHTEPBBIOEP MOOMIPSIET HHTEPBBIOUPYEMOTO
K YBA3KE PEaKLUU U UCTOUHUKA, & HE HABA3BIBACT UCKYCCTBEHHYIO TUXOTOMUIO CTUMYJIA U PEAKLIUU.

Hair oneIT rOBOpPUT O TOM, YTO HUKEIIPUBEJEHHAS MOCIIEN0BATEIbHOCTD IIPOLEAYP ITOMOraeT HHTEp-
BBIOMPYEMBIM CHENU(UIMPOBATH CTUMYJIBHBIE JIEMEHTBI CHTYaIUH.

1. Bocco3nanue yacTu CTUMYJIBHON CHTYalluH U MOJTy4YeHUE OOIIEeTo yKa3aHHsl Ha TO, YTO SIBUJIOCH Hau-
0oJee 3HAYUMBIM I UHTEPBBIOUPYEMOTO.

2. Coob1eHne 0 peakusaX HHTEPBBIOUPYEMOTO Ha 3Ty YaCTh CUTYAIHH.

3. Cneundukanysi CTOPOH YKa3aHHOM 4acTH, KOTOPBIE BBI3BAIN PEAKIHIO.

3TO0 NpUOIM3UTENBHO OTPAKEHO B CIEAYIONIEM IIPUMEPE:

Boccoznanune cutyanuu MHT. UTo BBl 4yBCTBOBaIM, KOTAa cMOTpenu 310? (6omOapaupoBky BaprraBbr)

[epBonayansHOe coobmeHne A. MeHs kak 00yXOM TI0 TOJIOBE O PEaKLUH YAapHIIH
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b. la, u MeHs TOXKE.

WHT. UTO MIMEHHO B DTOW YaCTH BBI3BAJIO ¥ BaC TaKWE YyBCTBA?

Crientudmkanms otHocsmuxcesa b. ...Ilpenmonaraercs Bce-Takd, K ATy aCIEKTOB CUTYAI[UH YTO BOWHBI
BEIYTCS MEXIy apMHUSIMHA, M HeUero OOMOUTH HampaBo W HAJIEBO HH B YeM HEMOBUHHBIX KEHIIWH U JIETEH.

Korna naTEpBRIOEp OEpeT MHUIMATHBY Ha ceOs, YTO OH JI0 3TOTO JeNal TOJBKO B Hadale MHTEPBBHIO
WM TIPU TIEPEeX0/1aXx, OH OOBIYHO MOXKET OOECTIEUNTh 3Ty MPEATNOYTUTENBHYIO MTOCIEA0BATENBHOCTD, (POPMYITH-
pysI CBOM BOIIPOC TaKMM 00pa3oM, 4TOOBI CHadajia IpeIycMOTPETh COOOIICHIE O PEaKITHH.

Bam, xaxxeTcst, MOHpaBMIIACh ATA YaCTh... KAKOBBI OBUIH Ballll YyBCTBA MO 3TOMY ITOBOTY?

BcemomamnTe, kak BB CMOTpENH 3Ty 9acTh (uipma. YTo BBl gymanu Toraa?

Kakue eme peakmum BbI3Baja y Bac 3Ta dacTh (rbMa? M Hao60poT, ciemyromie BOMPOCH], BBI3BI-
BaIOIIHE CIICTTM(PUKAIIHIO.

Uto BaM B 3TOM He TTOHPABWIOCH? UTO BaM OOJIbIIIE BCETO 3alIOMHHMIIOCH B 3TO# crieHe? Uto Bam Tmoka-
3aJI0Ch HHTEPECHBIM 3/1€Ch?

Cyns no Haimemy OIBITY MPOBeAeHHS (DOKYCHPOBAHHOTO MHTEPBBIO, K CHEIU(PUKAIIIN OT/IETHHBIX MO-
MEHTOB CUTYAIlMH CIIEAYyeT CTPEMHUTHCS TOCIe MOydeHus: coolmernst 06 olrei peakiuu Ha OonbInon ¢par-
MeHT. /lanee B rmaBe OyIyT pacCMOTPEHBI METOMBI AOCTIXKEHHUS CIEIU(UIHOCTH KaK B OMMMCAaHHON MOCTIeI0Ba-
TETHHOCTH, TaK U B IPYroi, MeHee 3 (eKTUBHOMI, HO, BO3MOXKHO, O0JI€€ YacTO HCIIONb3YIOMIEHCs.

4.3.2. sIBHOe oOpaleHue K CTUMYJIbHOM CUTYalMH.

BaxnocTp obpamienuss K CTUMYJIBHOW CHUTyauuu Oblla pacCMOTpEHa B TJlaBe, MOCBAILICHHOW PETpo-
CHEKIHH, TAe ObIIO MOKa3aHo, YTO ATO MOMOTaeT BOCCO3/aTh OPUTHHAIBHBIA OMBIT, JaBas BO3MOXHOCTb HH-
TEPBBIOUPYEMOMY COOOIINTH O CBOMX BOCHPHATHSIX M peakuusx Oojee AeranbHo. Tam Taxke ObUIM paccMoOT-
PEHBI cilydau, KOTAa 3TH CCHUIKM JOJKHBI HOCUTh HANPABJICHHBIH MM HEHAIPABICHHBINA XapakTep, ObITh mpsi-
MBIMH HMJIM KOCBEHHBIMH. 37ieCb MBI PacCMOTPUM MpouUeaypsl, HanOonee 3¢dexkruBHbIe 111 cnenruKauu
coobuiennii. Crenyromuii cinydaii siBJIsIeT IpUMep TOro, KaK CIeln(UIHOCTh TOCTUTAETCS MMyTeM SIBHOM MPOCH-
OBl IpUBSI3aTh COOOIIEHNE O PEaKMK K CTUMYJIbHOM CUTYallHu.

/VIHTepBBIOMPYEMBIid OTMETHII, 4TO "HENb3s JoBepsaTh Hauuctam"/ UHT. UTOo B miibMe mpuBeso Bac K
MBICJIH, YTO HAIIUCTaM HEIb35 10BEPATH?

A. A6comrotHo Bce. Korma onu maBanu oberanue, uto mocie YexocaoBakuu OHU OCTAHOBSTCS, a OCO-
OCHHO, KOT/1a OHHU 3aXBaTHIIN ABCTPHIO.

B 3TOoM cityyae KOHKpeTHas CChUIKa MHTEPBbIOEPA HECOMHEHHO IOMOTJIa HHTEPBHIOMPYEMOMY BOCCO3-
JIaTh CUTYalMIO OCTaTOYHO SICHO, YTOOBI yKa3aTh Ha JiBa aCIeKTa, KOTOPBIE OMPEeNIMIN €ro OTHOLICHHUE.

Bomnpockl Takoro Tuma TOYHO OTCBHIIAIOT K TOKYMEHTY WJIM CUTYalWH, HaXoQSIuMcs B GOKyce WHTEp-
Bb10. Kora oOpamienre K CTUMYJIBHON CHTYalluH TOJIBKO MOAPa3yMeBaeTCsl HHTEPBBIOEPOM, KaK B CICIYIONIEM
cilydae, MoJdy4aeMblid OTBET Yalle ObIBACT HEOMpPeAeICHHBIM, YeM CTICHU(PUIHBIM:

/ VIHTepBBIOMPYEMBII 3aMeyaeT, YTO €ClIM Obl COIO3HHKH OOBEAMHWINCH, OHU OBl MOTJIM OCTaHOBHUTH
I'epmanuto/.

Wnt. Korpa I'mnep cozpaBan apMuro, XoTena JU Kakas-HUOYAb HallMs OCTaHOBUTH ero? Kak BBl cum-
taete? Bbl 3aIOMHIIN YTO-HUOY b TIO 3TOMY MTOBOAY?

A. YexocnoBakus X0Tena OCTaHOBUTH uX. Eciin Obl mHTEpBBIOED cripockit: " UTo Mo 3TOMY MOBOAY TO-
BopuUTcs B (miibMe?", CTUMYJIbHAS CUTYyalusi, BO3MOXHO, Obljla ObI BOCCO3[aHa JAOCTaTOYHO AJSl TOTO, YTOOBI
MHTEPBBIOMPYEMBI CMOT OCBETHUTH T€ aCIEKThl YKa3aHHBIX CICH, KOTOPbIE MPHUBEIH €ro K TaKOMY 3aKiroue-
HUIO.

Mgl 00HapyXWIH, YTO, €CITM UHTEPBbIOEp HEe oOpariaercs K "cieHam u3 guiabma", "qacTsaM paguonpo-
rpamMmbl”" WK "4acTSAM CUTyalMu'", MHTEPBBIOWPYEMbIE CKJIOHHBI CMEIIAThCS B CTOPOHY BBIpaKEHHUS OOIIMX
YCTaHOBOK Wi MHeHuH. Kak Obl HM Obuta HE0OXOAMMA Takasi JOMOJHHUTENbHAS WHPOPMAIUs, OHA HE JOJDKHA
3aMEHSTh COOOIICHHH, B KOTOPHIX OTBETHI CBSI3aHBI C MOPOJMBILIEH MX cuTyanueil. HeonbITHBI HHTEPBBIOED C
TPYZOM IIPEOJOJIEBAET CTECHEHHE OT Ka)XyIIeHCs MOHOTOHHOCTH TOBTOPSIIOIIUXCS CCHUIOK HA CTUMYJIBHYIO
curyauuto. Ilpeamountas pasHooOpasue ¢Gppa3upoBKH MPOTYKTHBHOCTH HHTEPBHIO, OH HAYMHAET XOIUTH IO
KpYTy U npuberaer K HeICHbIM ailTo3usiM. To, ¢ KaKoH JIETKOCTBIO IPU 3TOM HHTEPBLIOMPYEMBIH MEPEXOANT K
BBIPKEHHUIO OOLIMX MHEHHH, OTPa)XEHO B CIEAYIOIEM IIPUMEpE:

A. HeMm1ipl Ob1TH BOOPYKEHBI, HO TINATEIBHO CKPBIBAIH 3TO.

Wnt. Bel gymaere, 4To MBI He 3Haiu 00 3ToM?

A. Ja.
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WHT. U XTO, BBI AyMaeTe, ObLT 3aCTUTHYT Bpaciuiox? IloueMy MbI He 3HAIU?

A. MHe KaxxeTcsl y HUX B CTpaHe ObUI TaKOW MOPSAOK, YTO... 3/1eCh MHTEPBHIOEDP OYECBHUIHO IBITAETCS
BBISICHUTB, YTO B (PMIIBME MPHUBEIIO0 WHTEPBBIOMPYEMOTO K MBICIH O TOM, YTO HEMIIBI CEKPETHO BOOPYKAIHCh.
OmHako, ero BOMPOCH HACTOIBKO OOIIH, YTO OH HE TOJIHKO HE JOCTUTACT crienudpuKanuu (QpribMa, HO HHTEp-
BBIOMPYEMBII MIPOCTO MEPEXOIUT K IOTajgKaM, Kak 3TO JeJaeT M JIPYroidl MHTEPBBIOUPYEMBIH B CIEIYIOIIEM
OTPBIBKE:

WHT. A 9em MBI 3aHUMAIUCH B 3TO BPEMS, €CIIM CYJUTh 0 TOMY, YTO MOKa3aHo B (uinbme? BbI 3ammom-
HUJIN YTO-HUOYIb 00 3TOM B GuibMe?

B. MBI yKpeIuIsiy Hally CTpaHy TOociie BOMHBI, CTapasCh JaTh HAITAM JIOIIM paboTy.

WuT. A ®@panmus n AHTIINS, 9€M OHU 3aHUMAIHCh, TTOKa [ uTiep Boopyxaics?

I'. 4 cuuraro, 4TO OHHM cllajy, a TAKXe XKWIK 10 BepcanbCckoMy oroeopy. S He nymaro, 4TO OHM UM
BEPHIIH...

B mepBoM Bompoce mHTepBBIOEp oOpamaeTcst K GpriIbMy, M HHTEPBBIOMPYEMBIH TOCTaTOYHO CHETH(H-
4YeH, TOBOPS O MPUYMHE HEBHUMAHMUS AMEPHUKH K BOOpyXeHHto I'epmannn. MoxHO ObIII0 ObI CUUTATh, 9TO pa3
CTUMYJIbHASI CUTYAIMsl BOCCO3/1aHa, y WHTEPBbIOEpa HET HEOOXOIMMOCTH YIIOMHHATEH (DHIIBM €IIe U B CIEIYIO-
IIeM BOTIpOCEe, HO NaJTbHEWIINe PEITUKY TTOKa3bIBAIOT, YTO BBIBOJ MHTEPBHIONPYEMOTO HE OCHOBBIBAETCS Ha
MaTtepuane ¢uibMa. DTOT MPUMEp WILIIOCTPUPYET HEOOXOAMMOCTh MOCTOSIHHOTO YIIOMHUHAHHUS CTUMYJIBHOW
CUTYaIliH B BOIIPOCAX, HAIPABJICHHBIX Ha CTIENN()UKAIINIO.

He cnenyer, omHako, menats BBIBO, YTO JIsI 0OeCTieYeHNsT HEOOX0IMMOM ce(pUKAIIH JOCTATOYHO
MPOCTOro 0OpaIeHus K CTUMYJIBHOM cuTyanny. HepeaAKuMu SIBISIOTCS CUTYAIlUHN TaKOTO THIIA:

WuT. beuto mm 9t0o-10 B hrummbme, 9To TOBOpHIIO 661 00 3TOM? (UTO HEMEUKHMM JIETSM BHYIIAIACh MBICITh
0 TOM, 4UTO ¢ ['epmaHueii TUI0X0 0OOIUIHCH BO BpeMs MTOCIICIHEH BOHHEI)?...

A. bbut onnH (GUIIBM, KaKeTcs, s BUAEN €r0 B MEPBYIO HEAEN0 MOEro MpeObIBaHUS B apMUH... 371ECh
WHTEPBBIOEP MPsMO oOpariaeTcs K GpribMy, HO OTBET HHTEPBHIOMPYEMOTO COBEPIIEHHO OYEBHIHO HE CBS3aH C
HUM. B TakoM cirydae oH oBTOpsAeT oopamieHue K GpuisMy, "Jla, a 65110 11 94TO-TO B 3TOM (priIbMe...7

B nHTEpBBRIO MOKHO CTONKHYTHCS M C TAKOW CHUTyallnel, Koraa BOMPOCH, MPSIMO OTCBHIIAIOIINE K CTH-
MYJIBHOW CUTYAIlH, TEM HE MEHEe BBI3BIBAIOT JIUIIH OOIIHE OTBETHI.

/VIHTepBBIONPYEMBIN TOBOPHII O CHJIE HEMETIKOW apMHUU. /

NuT. Kakoe Brieyarnenue o cuiie HEMEIKOH apMUU BBl BRIHECTH U3 (prtbma?

A. OHH X0OpOoII0 00yUYEHBI.

WuT. Jlyumre, veM ameprKaHCKHE CONIAThI?

b. CrumkoMm xoporto.

B. Onn 00y4eHs! Kak HaJIO.

I'. Jla, onn sydmie Bcex. XOTs B Ha4ajie MHTEPBBIOEp 00paIiaeTcs K CTHMYIBHON CUTYyalllH, B OTBETAaX
HET KOHKpeTHocTH. Clemyromuil Bompoc Mor ObI ObITE: "bbII0 71 9TO-HHOYIH B (DMIIBME, YTO CO3/1ajl0 y Bac
Takoe BriedaTiieHHe?" BMeCTo 3TOro ciemyromue BOIPOCH], HE NMPUBS3aHHBIE K (GUIBMY, JANH JIAIIL 00IHe
MecTa.

Hamr Gonpiroii omsIT Takoro THMa AOCTATOYHO OYEBHIHO CBHIETENHCTBYET O TOM, YTO €CIIH HHTEp-
BBIOEP CTPEMUTCS K CTIENU(UIHOCTH, OH JTOJKEH IMTOCTOSHHO TPeOOBAaTh KOHKPETH3AIIHH.

[TomBoast UTOT, MOXKHO CKa3aTh, YTO HANOOJIEE OMPEAETEHHO CIEN(PUIHOCTh MOXKET ObITh IOCTHTHYTA
MIPH FCTIOIB30BaHNN HEHATPABIEHHBIX BOIPOCOB; HanOojee MOIXOASIINM U HauMeHee HaBsI3YHBBIM BpEMEHEM
SIBIISIETCSI MOMEHT TIOCJI€ TOTO, Kak ObLIa COOOIIeHa PeaKIlys Ha ONpeAesIeHHYIO YacTh CUTYalluH; TOCTHKEHIE
crierpUIHOCTH Harboliee BEPOSTHO B TOM CIydae, €ClId B BOIIPOCE MHTEPBBIOEPA COAEPKUTCS MpsiMoe 0Opa-
IIEHNe K CTUMYJIBHOW CHTyalnuu. DTOT KpPaTKuil 0030p OOIMIMX METOJIOB, IOMOTAIONINX JOCTIKEHHUIO CIICIH-
(hraHOCTH, CIIeAyeT NOMOIHUTH OJHAM OYEBUIHBIM, HO CYIIIECTBEHHBIM HAOIIOACHUEM: COOOIICHNE O PEAKIIHH
HE JIOJDKHO TIPEPHIBAThCS MOKa HE CTAHET OYEBHIHO, YTO WHTEPBHIOUPYEMBIH OCBETHII BCE aCIMEKThl CTUMYJIIhb-
HOW CHUTYyaIllH, IMEIOIINEe OTHOIIeHNE K TaHHOW peaknuu. Kopode roBops, MpuHUMas BO BHUIMAaHHUE BaXKHOCTh
CHIEIM(UIHOCTH ISl BBIIOJTHEHUS 11eei (POKYCHPOBAHHOTO MHTEPBBIO, MHTEPBBIOEP MOJKEH OBITh HACTONYNB
B €€ JIOCTIKEHUH.

4.4. OTAEJIbHBbIE NMPOBJIEMbI CTIELUU®NUYHOCTHU COOBLYEHNA

Brimie otmedanoch, uro Hambosee 3PGHEKTUBHBIM CIIOCOOOM crielU(PUKAINA CTUMYIIBHONH CHTYaIlnH
SIBTISICTCSl BOCCO3JIAaHKE CHAYAJIa YaCTH CUTYAIIUH, [IOMOIIb HHTEPBBIOUPYEMOMY B OIPEICIICHHN CYIIECTBECHHBIX
JJIEMEHTOB 3TOW YaCTH, BHISCHEHHE €r0 peakli Ha Hee, M HAKOHEIl, OlNpe/ielIcHNe KOHKPETHBIX CTOPOH OTO-
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OpaHHBIX 2JIEMEHTOB, HA KOTOPBIE OH pearupoBall. bbUTO Takke CKa3aHO, YTO TaKas MPEeNNOUYTUTENbLHAs TTOocIie-
JIOBaTENILHOCTh BOBHUKAET HE BCer/ia B (JOKYCHPOBAHHOM HMHTEPBBIO, OBIBAIOT U APYTHE CIIyYaH, TPEOYIOIIHE OT
UHTEpBbIOEpa CIEIMPUIUPYIOMUX BOMpocoB. OCHOBHOM NENBI0 3TOTO pasfieNia SIBISETCS OIpe/elieHHe pas-
JTUYIHBIX TUIIOB CUTYaIlHH MHTEPBHIO, B KOTOPHIX HEOOXOAMMBI "CreIubUIINPYomue" BOIPOCH], H pacCMOTpe-
HHUE CIIOCOOOB MOBEJICHUS B TAKUX CUTYAIIHSX.

4.4.1. UaTepBbIOMpPYEMbIii ONpeaessieT PpeaKIMI0 HA YaCTh CTUMYJIbHON CUTYallul

PaccmotpuM cHavana "mpeanodTHTENbHYIO" MOCIEA0BAaTENbHOCTh. DparMeHT CTUMYJIBHON CHTyalluu
BOCCO3/1aH JTMOO CIIOHTaHHBIM BBICKa3bIBAHWEM WHTEpBBbIOMpyeMoro ("MHe moHpaBMilach 4acTsk, rae..."), 1Moo
MHTEPBBIOCPOM (BepOaNbHBIMU TOACKAa3KaMH MM IpaUuecKuM IMpeacTaBiIeHneM). IHTepBhIONpYeMBbIid cO00-
M O CBOEH oOIIel peakuuu Ha ATOT PparMedTt. CleqylOUMid IIar UHTEPBbIOEPA COCTOUT B WHTEPIOJIALUH
"cnenmuduuupyomux" BOIPOCOB, KOTOPBIE B 3TOM CIIy4ae BBIIOIHAIOT JB€ (DYHKUUHU: OHU ONPEACISIIOT MECTO
3HaYMMBIX ACIIEKTOB B OMMCAHHOM (hparMeHTe W MOOUIPSIOT JalibHeWIe U 0ojee TIareiabHble COOOIIEHUs O
peaxuusax. Cienyronuii OTPEIBOK U3 HHTEPBBIO WILTIOCTPUPYET MEPBYIO U3 3TUX (PYHKIIUIA:

Wut. YTo BBI MOXKETE cKa3aTh 00 3Toi yacTu?

A. Tloka3zaHo, Kakue TPyIHOCTH CTOSIT Epe]] BaMU. DTO AEMCTBUTENBHOCTD. [l0Ka3aHo, Kakue TpyIHO-
CTH HAJIO [IPE0I0JIeBaTh BO BPEMs BOWHHBI.

WuT. Yro 3acTaBiser gymarb 00 3ToM?

A. Macca Bemeii: cTpagaHue, >KECTOKOCTh SMOHIEB, OoMOapaAnpoBka MaHHIIBI - BCE TOBOPUT O TOM,
4TO CIy4UTCs. 3M€Ch BUIHO, KaK CIIEHU(PHUIMPYIOIINI BONPOC ONpeessieT 3HaYMMble acTeKThl CleH (uiIbMa,
KOTOpBIE 110 MHEHHIO HHTEPBBIOMPYEMOT0 00palatoT Ha ce0s BHUMaHUE, TaK KaK [MOKa3bIBAIOT "KaKue TPy IHO-
CTH CTOAT nepen BaMu'". /[ Hero nmpowucieaiee ABaseTcs MPoJOroM: Mo MOBEACHUIO STIOHIEB MOKHO CYIUTh
00 UX HpaBax, a 10 MEePBBIM MU30JaM BOMHBI O TOM, UTO JKJET BIEPEAH.

Paznuums B cienuuuupyomux BOOpocax, UMEIOIINXCS B PACIIOPSDKEHUH HHTEPBBIOEpa B CIIydasix Ta-
KOTO TUIa, HeBelHnKH. Kak ObTo MOKa3aHOo BhINIE, OHU JOJKHBI OBITH HECTPYKTYpHpoBaHbI ("UTO BBl MOKETE
cKazaTh..? ") U JOJKHBI COAEPKaTh OOpalleHle K CTUMYIBbHOM cuTyanuu ("UTto B uinbpMe co3aaio y Bac Takoe
BrieuaTiieHne?"). DTa o0miast cxema MOKET ClIerkKa H3MEHSThCS, HO 3TH BapHallii HEBEJIUKU:

A. MHe 3T0 cOBceM He TTOHPABUIIOCH.

WnT. Yro Bac pazapaxmwio? BcnoMHuTE, YTO MIMEHHO BaM HE IOHPaBUIIOCH.

A. CmpbIcI ObIT B TOM, 4TOOBI HE BECTH BOMHY Ha J1Ba ppoHTa. OH 3HaJ, YTO eMy Ha/lo ObLIO H30aBUTHCA
oT AHrimy 1 ©paHunu U UX HAAO OBUIO YCTPaHUTh, @ TO ObI HE OBLIO IOTOBOPA, MOTOMY YTO CIEAYIOLICH Ha
ouepeau Obu1a Poccust.

Wnt. YTo coznano y Bac BeYaTICHUE, YTO PYCCKUE OBUIH CIIEAYIOMINMU?

A. BoT 410, cpaBHUTH TakTUKY ['UTIEpa ¢ raHrcrepaMu U MoKas3aTh, YTO OHHM HE OTIMYAIOTCS APYT OT
Jpyra.

Nut. Kakum o6pazom?

A. Oy Takke TpadsT, yOUBAIOT U pa3pyIIaoT.

WHorna MO>KHO 1 TAKMMH CJIOBaMH MOOMIPSTh MHTEPBHIOMPYEMOTO K CIIeHU(pUKAIIMN OTBETOB:

WuT. [louemy BbI Tak cuutaere?... O 4eM 3TO TOBOPUT?

A. DT0 1oKazaHo B Kajipe, IAe...

130071

Hut. O 9em UMEHHO 3TO TOBOPUT?

Kopoue roBopsi, B TOM cityuae, eciii HHTEPBHIOMPYEMBIH Havas OMMCHIBATH CBOIO PEaKIUIO Ha OOMIyIO
CTHUMYJIBHYIO CHTYallHIO, JOCTIDKEHHE CIEUUPUUHOCTH TpeOyeT MPOCTO BBIACHEHMS JACTallell O CTUMYJBHBIX
acrekrax 3Toi cutyanuu. CylmecTBEeHHBIM 37€Ch SBISETCS TO, YTO B (POKYCHPOBAaHHOM HMHTEPBBIO K 3TOMY IIIa-
Ty Hellb3sl OTHOCHUTHCSI HEBHUMATENBHO: CIIEyeT AOCTUTaTh CHeUU(UIHOCTH BCSKHH pa3, KOrja cooOmIeHHAs
peakius OTHOCUTCS TOJBKO K CUTYallMH B IIEJIOM, a HE K pacCMaTpHUBaeMOi YacTH.

4.4.2. llocaenoBarejbHas cnenupuKkanmus

Korna uHTEpBRIOMPYEMBIN COOOITMII O CBOEH pEaKITMU Ha OMPEICICHHYIO YacTh CTUMYJIBLHOH CHTya-
UM, HaYUHaeTcs npouecc crernudukanui. CHadana pecroHAeHTa MPOCAT ONPEAETUTh CTUMYJIbHBIE aCTEKTHI
CUTYaIliH, a 3aTeM COOOIIUTH O CBOEM BOCIIPHATHU KaXKJOTO M3 HUX. DTOT MPOIECC MOXKHO YHOAOOUTH IBHKE-
HUIO JIyda OOJIBIIIOTO MPOXKEKTOpa, OCBeraromnero JanamadT. OOHapyXHUB WHTEPECHBIE OOBEKTHI, Tyd CBETa
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cyxaeTcs n (PoKycHpyeTcsl Ha KaKIOM M3 HHX IO OYepeny, TI0Ka BCe CYIIECTBEHHBIC TN HE OyIyT BHICBE-
YEHBI.

Korna unTepBbhrOMpyeMBbIil 1a€T IOHSTh, YTO KAKOM-TO OTPBIBOK M3 TEKCTa, CLieHa B (UIbME WU SIIH-
304 panuonepeaayn ObLIM 3HAYMMBI AJI1 HEFO B KAKOM-TO CMBICIIE, €T0 B3IVIAJ Ha 3Ty 4acTh CHadana CpPOIHHU
3TOMY THUIIOTETHYECKOMY IPOXKEKTOPY: OH OXBAaThIBACT €€ B IeJIOM. [Ipu oMoy BOIpoCcOB HHTEPBbIOEPA OH
cyxaeT (hOKyC M OcBellaeT TOT WiIn MHOHM acnekT. Ho Ha 3ToM He ciexyer ocraHaBiauBaThesi. KakoBbl Oblin
OTTEHKH U HIOAHChl UMEHHO 3Toro Bocupustua? Kakue eme merann Obutn oTMedeHbl? Mbl IpoAoiKaeM pac-
CMaTpHBAaTh BBIJCICHHYIO YacTh U (JOKyCHPYEM BHUMaHME Ha JPYTUX €€ CYIIECTBEHHBIX MOMEHTAX JI0 TeX IOop,
TTOKa TIPOSICHSIIOTCS DJIEMEHTHI, KOTOPBIC MOTEPSUTHCH ObI TIPH B3TIISAE HA CUTYAITHIO "B 11e7I0M".

Bompoc nHTEpBBIOEpa, PACCMOTPEHHBIA B TIPEABIAYIEM pasaene "UTo B TaHHOW CHUTYaIldH CO3Jal0 Y
Bac Takoe BIiedyaTyieHue?", - CIy>KUT NPEKAe BCETO KOHICHTPAMY BHUMAHUSI HHTEPBbIOUPYEMOTO:

A. OHH 0YeHB JKECTOKH...

WuTt. OTkyna, Hanpumep, 3TO BUIHO?

A. Tam, rie OHM BOLIM B TYHHEJb M Ha4all €ro MUHUPOBaTh. Ecny uHTEpBHIOED HE IPOAOIIKUT 3a1a-
BaTh BOIPOCHI, OH HE Y3HAET, YTO MUHHUPOBAHHE TYHHENSI CBUIETEIbCTBYET O )KECTOKOCTH HauucToB. [louemy
3TO HE OBIJIO BOCHPHUHATO MPOCTO KaK Ipuemiemasl BoeHHas TakTuka? be3 mocnenyrommx BOIPOCOB MHTEP-
BBIOEP HE Y3HAET TaKXke, ObUIO JH elle 4To-HUOYyIb B (hriabMe, YTO IPHUBENIO UHTEPBHIOMPYEMOIO K 3aKII0Ue-
HHIO, 9TO " OHM OBUTH OYEHB KeCTOKH " (4).

Wndopmanus, cymecTBeHHas A NOHUMAHUS MPUPOABI 3TOM peaklyy, BO3HUKAET NPU yIIOMHUHAHUU
BBICKA3bIBaHUS ''T/Ie OHM BOIILIN B TYHHEJh I HAYaJId €T0 MUHUPOBAThH'".

Tor ke THI BOIPOCOB, KOTOPBIM HCHOIB3YETCS AJI NOCTH)KEHUS! Ha4alIbHOHN CIIeU(PUIHOCTH, MOXKET
OBITH WCITOJIB30BaH IS MTONTyYeHUs JanbHenmen cnennduaHocTd. OHN HECTPYKTYPHPOBAHEBI U 00paIIaroTCs K
CTUMYJIBHOH cuTyanuu. B aToM ciydae, onHako, oOpalieHne K CUTyalluu MOXeT ObITh 00Jiee KOHKPETHBIM, TaK
KaK MHTEPBBIOMPYEMBIH y>Ke 0003HauMII 4acTh CUTYallH, IPOU3BEIIIYIO Ha HETO BIiedaTiieHHE ( U HHTEPBBIOEP
TakuM 00pa3oM He PUCKYET HaBA3aTh CBOE CTPYKTYPHUPOBAHUE).

WnT. beio nnum yTo-HuOYAb e1ue B 3TOH YyacTH (uiibMa MpUBJICKIIee Balle BHUMaHuE?

A. Sl mabxroman 3a BeIpaXkKeHHEM JIAI (aMEpUKaHIIEB, caaBIIIXcs B baTaane).

WuT. U xaxum Op1T0 3TO BhIpaxeHwe?

A. OHm moTeprienn mopakeHue, UM ObLTO HE CIaJKO0, HO 3TO OBIIO MHTEpEeCHO. Tak KaKk WHTEPBHIOH-
pyeMBbIil yxKe BBLACTII "BBIpaXKeHHE ML KaK CyLIECTBEHHBII 3JIEMEHT, HHTEPBbIOED MIPABUIBHO CChUIACTCS Ha
IIPOM3BEICHHOE BBICKA3bIBAHUE U CTPEMHUTCS K IIOJYUYCHUIO OIMCAHUs BHIPAKEHUS JIML, 3aWHTEPECOBABILETO
HHTEPBBIONPYEMOTO.

On mor 651 ckazars "l[logemy" wim "W gT0 %€", HO OH TOYHO MUCTIOIB3YET CIOBO, IPOM3HECEHHOE HH-
TEPBBIOUPYEMBIM, U TAKUM 00pa30M HOOLIPSET €ro K IPOIyMBbIBAHUIO IPOLIJIOTO BOCIIPUATHSL.

XO0Ts NepBOHAYAIBHBIN BBIOOP MHTEPBBIOUPYEMBIM 3HAYMMBIX 3JIEMEHTOB CTHUMYJBHON CHUTYyallUH IIO-
3BOJISIET WHTEPBBIOEPY OBITH O0JIee KOHKPETHHIM B TIOCTAHOBKE BOMPOCOB, HAMPABICHHBIX Ha '"MalbHEHITYIO
crierQuKanui', HererIecoo0pa3Ho MPEeABOCXUINATE COOCTBEHHYIO CHIEIH(PUKAIIIO HHTEPBHIOUPYEMOTO.

A. OHH X0poI10 00y4YEeHBI.

WuT. Yto roBoput 06 s3TOM?

A. To, kak OHH MapITUPYIOT.

WuT. Bol umeete B BUAY TyCHHBIHN miar?

A. MapmmpoBKy COMKHYTBIM CTPOEM.

WHTepBbIoep 3a1aJl CIMIIKOM KOHKPETHBIH Bonpoc. OH neperen K BEIBOAY U HENPaBUILHO MHTEPIIpE-
THUPOBAJI TO, KAK MHTEPBBIOUPYEMBII XOTEJ OXapaKTepU30BaTh BEIyUKY HEMLIEB, UTO YBEJIO MHTEPBBIO B HEIPa-
BIWJIBHOM HallpaBJIeHHH, HO HEKOTOPbIE MHTEPBBIOUpPYEMbIe MOTJIN Obl moayMath: "Eciiu oH cunTaet, 4To BaXkeH
TYCHHBIH 1Iar, mycTh OyaeT Tak" - U OTBETUTh YTBEPAUTENILHO, HE3aBUCHUMO OT UX COOCTBEHHOT'O BOCIIPHUATHSL.

OTOT OTPBIBOK MIUTIOCTPUPYET MCIIOIb30BAHUE CTPEMIICHUS K AanbHelIel crenudukanuu. SIcHo, 9To
YTO-TO B TOM, "KaK OHM MapIIUpPyIOT', OBUIO BOCTIIPUHATO, KaK yKa3aHWE HA TO, "UTO OHHM XOPOIIO O0ydeHBI".
Crenyroumii Bonpoc OblT BUAMMO 3aaH Ul TOTO, YTOObI MMOHATh, YTO HMEHHO IIPOU3BEJIO 3TO BIEYATIICHUE.
OpHako MHTEPBBIOEP ONEPEAN MHTEPIPETALNIO HHTEPBHIOMPYEMOIO U Hayall HaBs3bIBaTh CBOE IpEACTaBIIe-
HHE O 3HAYMMOM cuMBoJie. CIy4MIOCh Tak, YTO MHTEPBBIOMPYEMbIM HE MOAMAJCS BHYIICHUIO, OH OTKJIOHWI
HEIpaBWIbHOE MPEANOI0KEHHNE UHTEPBbIOEpa O "T'yCMHOM mare" M, KaKk 3TO MHOT/A MPUHATO Y MEXOTHUHLEB,
BOCIIPUHSI "IPOXOKAECHUE COMKHYTBIM CTPOEM" KaK MPU3HAK OTJIMYHOM BBIYUKH.

Korna unrepBbio pokycupyercss Ha OTKIMKAaX Ha JOKYMEHT ((HiIbM, IeYaTHbIE MaTepUallbl, paJuonpo-
rpamma M T.A.), AajbHEHIIeH crenudruKanul MOKHO IIOMOYb TpauyecKUM NPenCTaBIeHHEM YacTH JOKYMEH-
Ta, Ha KOTOPYIO OBLIO yKa3aHo:
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WuT. BBl IOMHUTE 313051 C )KEHCKUMH BCTIOMOTATENBHBIME OaTalbOHAMH?

A. MHe IOHpaBHJIACh Ta YacCTh, T/I€ OHH BBINOJIHAIOT paboTH HA KyXHE. S JyMaro , 3TO UMEHHO TO, YTO
OHHM JIOJDKHBI JIeNaTh.

WHT. BoT 3T0 / MOKa3bIBaeT kaap u3 ¢puiasma / ?

A. Ha. Ilo xpaiineil Mepe Tapenku OyayT Kak CIemayeT BEIMBITEL. CIUIIKOM MHOTO 51 BUJIE TPS3HBIX Ta-
pesok. DTO TO, 94TO UM cieayeT Aenats. Her xakux-mr0o yKa3aHWi Ha TO, YTO TIOCTAHOBIIUK 3TOTO JOKYMEH-
TaIbHOTO (PMIIbEMa HaMepeBaJICs aKTHBU3MPOBATH OTHOIIEHHE K BOMPOCY pacHpesesieHus: poJiei 1Mo Moy B ap-
mun. [IpoBeaeHHbII peIBapuTEIHbHO KOHTEHT-aHAIN3 TaKXKe HE BKIIIOYAN THITOTE3BI, YTO 3Ta ClieHa OyJeT He-
CTH TaKOW CMBICH IJIsl BOGHHOCHTYXKamux. Ho ycunnsa nHTepBhIoepa 10 OOHAPYKEHUIO 3HAYUMBIX 3JIEMEHTOB
STOW CIIEHBI NPWBEIH K TOSBICHUIO HOBBIX THIIOTE3, KOTOPHIE MOTYT OBITh MPOBEPEHHBI B IPYTHX WHTEPBBIO.
Kpurepuii crientupuanocTr HeceT B cebe M (DYHKITMIO BBEJIEHUS THIIOTE3, KOTOPBIE HE OBITH CHOPMYyITHPOBAHBI
JI0 TOTO, KaK Hadaja MocTynaTh nmpeaBapuTenbHas nHpopMarusa. CnenuuaHOCTh YaCcTO UMEET SBPUCTHUECKOE
3HAaYEHHE.

Jlns mocTIKeHHS MOCIeI0BaTeILHON CIIen(PUIHOCTH COOOIEeHNH MpecTaBIeHne 0TOOpaHHBIX (par-
MEHTOB OKazajioch Oonee 3¢ (heKTUBHBIM, 4eM BepOanbHOe oOparieHne k cutyarun. [loBTopHOE TIepexuBaHme
3HAYUMOW YacTH JTOKYMEHTa OCBEXAeT BOCIIOMHUHAHHE WHTEPBBIOMPYEMOTO O €r0 IEepBOHAYAIEHOM BOCIPH-
ATHH, KPOME TOTO, caM (haKT MPEICTABICHUS 9aCTO BEJIET K PACIIMPEHUIO COOOIIEHIH.

MBI HCTIBITEIBAEM HEOOXOAMMOCTh B YCTAHOBJICHHH CHMBOJIMYECKUX 3HAUCHUI CHUTYaIlH, €CIIA HAOI0-
nmaeMble "3 dexTh" MODKHBI OBITH aIeKBaTHO MHTEPIPETHPOBAHBL. Tak, HccieqoBaHue, MpoBeacHHOE B 1943
rojy, IMOKa3ajio, YTO MPOCMOTPHI JOKYMEHTAIbHBIX (MIHPMOB O HAIMCTAaX YBEIWYHMIN B JKCIIEPHUMEHTAIBHBIX
TpyNIIax TOJO JIF0JIeH, CUMTaBIINX, uTo ¥ ['epmanmnn 6onee cunpHas apmust, geM y CILIA. Tak kak B pumpmax
He OBUIO IPSIMOTO yKa3aHUs Ha 3Ty TeMy, Takoi "3 dext" Mor Obl OBITh 00BACHEH TONBKO MPEOI0KUTENBHO,
eciu 061 He (POKYCHPOBAHHOE MHTEPBBIO. TeM MHTEPBRIONPYEMBIM, KOTOPHIE BBICKA3aJIH MOIOOHOE CYKICHHE,
3a/1aBaJiCh BOMPOCH TAKOTO THTIA!

Uro umeHHO B (huimbMe co3/1aio y Bac Takoe BredariaeHne? CKopo cTajo SCHO, 9TO, BUIUMO, T€ CIICHBI,
rae mogdepKuBaiach "TUCIUTUIMHA" HAIMCTOB, - HaIpPHMEp, UX BOCHHAs IMOATOTOBKA C PaHHETO BO3pacTa -
OBLIM HEOKHUIAHHO BOCIIPHHATHI KaK JTIOKA3aTENhCTBO UX MMPEBOCXOJHONW BOCHHOW MOATOTOBKH, KaK MOKAa3bIBa-
0T CJIETyIOIINEe OTPHIBKHU U3 HHTEPBBIO:

Tam moka3zaHo, 9TO WX oI Jydiie oOydeHsl. OHM HAaYMHAIOT, BOGHHYIO MOJATOTOBKY, KOT/Ia UAYT B
mkory. Korjja oHM TOCTHTAloOT HaIlero Bo3pacTa, OHM YMEIOT CpakaThbCs, OHH 3HAIOT CTOJBKO, CKOJIBKO HAIIH,
MIPOCITYKUBIIIAE BOCEMb WJIH JIEBATH JIET.

Onu 6epyT MaJbuMKOB BOCBMH JIET W HAUMHAIOT WX 00ydaTh. OHH MapmupyroT ¢ 6apabaHaMu U Tax
nanee, B 00IIeM, UX TOTOBAT AJII BOGHHOH CITy>KOBI ¢ IOHBIX JieT. Korfja OHM BRIpacTaroT, OHH YK€ XOpoIIo 00y-
YEeHHBIE JTFO]TH.

Takum oOpa3om, cTpeMyIeHHE K CTIEMU(UIHOCTH IO KITI0Y K TOHUMAHHIO CIICH, IPUBEIINX K TAKOMY
BBIBONy. MHTEpmIpeTanus sKCIepruMeHTANBHBIX BO3/ICHCTBUI OCHOBBIBAETCS Ha COBOKYIMHOCTH CBUICTEILCTB,
MIOJTyYE€HHBIX MIOCPEICTBOM WHTEPBEIO, & HE MMPOCTO HA TIPEIIOTI0KEHHUH.

DTOT ciy4ail CIy’)KUT CBUAETEIHCTBOM HEOOXOIMMOCTH TIOCIENoBaTeNbHON crierudukanun. Ecimm co-
0O0IIIeHre UCIIBITYEMOTO COJIEPKUT TOJNBKO OOIYI0 CCHUIKY Ha Ty WJIM WHYKO 4acTh (priibMa, HEOOXOIUMO BEI-
YWICHUTH OTpEJeNIEHHBIC acTeKThl CIIeH, HA KOTOphIe OH MpopearnpoBai. MHade MBI TepsieM JOCTYI K 9acTo
HEMPEeIBUICHHON CHMBOJIHKE ¥ TMYHOMY CMBICITY, IPUaBaeMOMY CUTyalnu. McIbITyeMoro, KOTOPBIH TOBOPIIT
0 "IUCIMITIMHE HAIWCTOB", IPUMEPOM HYero SIBHUIIMCh "'MAacCOBBIE CIIEHBI", MPOCAT yKa3aTh, YTO KOHKPETHO
MIPUBEIIO K TAKOMY BII€YATIICHUIO:

Urto nMEHHO B 3THX CIIEHaX MPOU3BEJIO Takoe BrieyariaeHne? OKa3pIBaeTCs, 9TO "'Mapajabl TYCHHBIM IIa-
rom" u mpuBeTcTBUE "3UT Xaiinb!" BOCIPUHUMAIOTCS KaK CHMBOJIBI AUCHUIUIAHBL: Korma mokazaHo, Kak OHH
JBUTAIOTCS TYCHHBIM IIIarOM - 3TO MOpakaeT. ITO TaKoe HANpPsHDKEHHWE W MopalibHoe, U pusndeckoe. Kak cramo
paboB - nemai, 9To CKa3aHo.

Uraxk, BooOmIIe ToBOpS, "HanpHelIas crieruduKanus” J0HKHa OCYIIECTBIATHCS BCET/Ia, KOT/Ia HHTEP-
BBIOMPYEMBIi COOOMTIII O peaklMy Ha 0003HaYeHHBIN (parMeHT CTUMYIbHOU cuTyarun. [lo cyTu, 3T0 BKITIOUa-
€T HCNOJIb30BaHUE HECKOIBKUX BEPCH OCHOBHOIO Bompoca: "YUTo B 3TOM CUTyalluu CO34aJI0 y Bac TaKOE BIIe-
gatnenue?" VHorga 3TOMy MOKHO TIOMOYb, CCHIIASICh Ha paHee COOOMICHHYIO PEaKIMI0 MHTEPBHIOUPYEMOTO.
YacTto, 11 MOOMIpeHns AambHeHmel creuuIHOCTH, MOXET OBITh C YCIIEXOM HCIONB30BAHO Tpaduyeckoe
MIpeICTaBICHNUE.

4.4.3. CorsiacoBaHue OTBETOB, He CBSI3AHHBIX CO CTUMYJIbHOI cUTyanuen
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Kax mbI yxe oTMedanu, cooOmieHre HHTEPBBIOMPYEMOTO O CBOEH peakIMy MOXET ObITh COBEPIICHHO
HE TPUBSA3aHO K CTUMYJIBHON CHTyallMd WM SBHO HE CBS3aHO C CHUTyarnued B 1enoM. O4eBHIHO, YTO TPEKIe
YeM MBITATHCS CITIOCOOCTBOBATH MOTYYEHUIO COOOIICHHUS 00 OTIEIbHBIX aCIeKTaX CHUTYalllH, BBI3BABIINX PEaK-
[IUI0, HHTEPBBIOEP MOJKEH 3HATH PEAKIIMIO Ha 3HAYMMBIE YAaCTH CUTYaIlHH.

A. BpII0 04€Hb MHOTO TTOBTOPOB.

HuT. Kakoro poaa moBTOPHI BBl OTMETHIIN?

A. Hy, peHTreHOBCKOE HCCIIeI0BaHUE, KOTOPOE MOJDKHO OBUIO OBITH cienaHo. OH TOBOPHI O MOYKaX,
cepare u mpoyeM. ITo OBIII0 HeoOsI3aTeIbHO.

WuTepBproep MBITaeTCA OTHECTH CYXKIECHHE O MOBTOPAX K ONMPEAENCHHBIM HYacTSIM H3ydaeMOH pajno-
MpPOrpaMMBL. JTOT TEPBBIN IIar MPUHOCHUT HEKOTOPBIN yCIeX, TaK KaK WHTEPBBIOMPYEMbIH KOHKPETH3HPYET
CBOE MHEHHME. JTO TOTOBHT MOYBY JJIS CIEAYIOMIETO MIara, He pACCMOTPEHHOTO B JAHHOM MPHUMEpE,- YCTaHOB-
JIEHUsI, TOYEMY 3TH DIH30bI CO3/IAI0T BIEUATIICHNE M3IIUITHUX TOBTOPOB, TOT/Ia KaK APYTHe MOBTOPSIONIHECS
3MU30/bI B TOU K€ CaMOU porpaMme - Her.

CrnemyeT OTMETHTB, YTO (hpa3sHpPOBKA BOIIPOCOB, JOJDKHBIX IIPHUBS3aTh OTBETHI K SBOKATUBHOMY CTUMY-
7y, 9acTo Takas kK€, KaK U TeX BOIIPOCOB, KOTOPBIE 33aJal0TCSI HHTEPBRIOMPYEMOMY UIS AalibHEHIIel crierudu-
Kalli{ 9acTH CUTYallld, CBS3aHHOW CO CTUMYJIBHOH: "UTo roBoput 06 sToM?" mim "UTto co3mano y Bac Takoe
Brieyaraenne?". Ho B oTiimumie oT BOMpOCOB, HAIleIEHHBIX HA JaTbHEHIIYIO CIIeU(UKAINIO, TJe HHTEPBBIOED
CMOCOOCTBYET CHEIM(UKAIINH, TTOBTOPSISI XapaKTEPUCTUKY, JaHHYI0 HHTepBhionpyeMbiM ("'Kakoe Beipaxenme?
Kaxkue cmygan?"), 3mech OyIeT mojie3HO BKIIOYHATE CCHUIKY Ha OTBET MIIM MHTEPHIPETAIIIO HHTEPBHIOUPYEMOTO:

A. ... Poccus Oblta cieIyromie.

NuT. Yto HaBemno Bac Ha MBICHb, 9T0 Poccus Opwia cexyromeii? M MoxkHO ciierka nepedpasupoBaTh
OTBET:

A. MHe moKa3anock HEMOHSITHBIM TIOKa3aHHOE O PEHTT€HOBCKHX JIydax.

WuT. Bel umeere B BUAY, 4TO OBIJIO HEAOCTATOYHO OOBSICHEHO SIBIIEHUE PEHTTEHOBCKUX JTydeit?

A. la. Mue Ob110 OB HHTEPECHO Y3HATH PA3HUILY MEXIy OOBIYHBIMHU (hOTOTpadusiMi U PEHTTEHOBCKH-
MU CHIMKaMH, a OH HO OOBSCHWUII 3TOTO.

Takas HemocpenCcTBEHHAs CChIIKA HA OTBET B CIEMYIOIIEM BOMPOCE CITYKUT AJIS TOTO, YTOOBI yaepKaTh
WHTEPBBIOMPYEMOTO OT YXOAa K CHEIH(HUKAIINH, BO3MOXXHO, TOXE CYIIECTBEHHOTO CTUMYJa, HO HEMOCPEICT-
BEHHO HE CBSI3aHHOTO C TOJIBKO YTO COOOIIEeHHOW peakiueil. [losBieHne Takoro pojga OTKIOHEHWs Hamboee
BEPOATHO B TPYNIIOBOM HHTEPBBIO:

WuT. ymaere mu BbI, ucxoas u3 GuitbMa, 94To HeMIIbl coOnpatorcs Harmacth Ha CHIA?

A. Her, 310 ObLITO OBI TITYTIO...

WuT. Uto B puiibMe 3acTaBisieT Bac Tak AymMarh?

b. V Snonun 6onsire maTepeca B CHIA, wem y I'epmannu. Ecim 661 mHTEpBBIOED cripocwn "UTo B
¢upMe 3acTaBIseT Bac CUUTATh, 4To |'epmanus He HamaneT Ha CIIIA?", Obuto ObI MeHee BeposTHO, uTo "B"
BCTaBWJI OBI CBOE HEMTOCPEACTBEHHO HE OTHOCSINEECS K BOIPOCY 3aMedanue, a "A", BO3MOXKHO, 00BsICHII ObI Ha
YeM OCHOBAHO €T0 CYXXIIEHUE.

4.4.4. Hanpasasironue CCbUIKHU

B uHTEpBBIO, KaK U B IPYTHX BUAAX COLMAIBHOTO OOIICHHUS, JIFOJU NMEPUOIUYECKH BBICKA3bIBAIOT 00-
IFie MHEHUSI WM YyBCTBA, BRI3BAHHBIC TEUCHUEM Oecebl. TOT THII MHTEPBBIO, IETBI0 KOTOPOTO SIBIISICTCS I10-
nydeHune uH(pOpManuU 0 TITyOOKUX CKIIOHHOCTSIX WITU JOJITOBPEMEHHBIX OIICHKaX WHTEPBBIOMPYEMBIX, KOHEUHO
TIOOMIPSIET K BHICKAa3bIBAHUIO MTOJOOHOTO pojia 4yBCTB. HO B )OKYCHPOBAaHHOM MHTEPBBIO, KOHIICHTPUPYIOLIEM-
Cs Ha OMNpEACNICHUM KOHKPETHON CHUTYyalluu, HEOOXOJUMO BBISCHUTH BBI3BAHBI JIM O3TH YyBCTBA UMEHHO 3TOM
cutyanueil. Korja nHTepBEIOMPYEMBIi BBICKA3bIBACT 00IIEe MHEHUE, HHTEPBLIOSP JO0KEH BBISICHUTD, CBSI3aHO
JIM 3TO BOOOIIE ¢ n3ydaeMoit curyarueid. [Ipsmoe oOpariieHne K CUTyaluu, Kak B CJICIYIOIIEM MIPUMEPE, 4acTo
MOMOTaeT MHTEPBHIOUPYEMOMY BBICKA3bIBAThCS 00JIee KOHKPETHO M HE COMBATHCS HAa BHICKA3bIBAHMS, MOXKET
OBITh, OYCHb MHTEPECHBIC B JAPYTOW CBA3H, HO UMEIOIIIE Majio 00IIero ¢ 00CyKIaeMbIM BOTIPOCOM.

A. Hemiipl ObUTH arpecCUBHON HAIlMEH HA MPOTSHKEHUM BCEW CBOEH UCTOPHH, U JOJDKHBI OBITH TpE-
MIPHUHATHI [IaTH, 9YTOOBI HAKa3aTh HX.

WuT. Bam 3anoMHMIMCE Kakue-HUOYIb CIICHBI U3 3TOTO (PUIIbMA, TIPOU3BOIAIINE TAKOE BIICUATICHNE?

WHuorna wHTEpBBIOUPYEMBIH TOCIE CICIAHHOTO OOOOIICHUS TPOJOJDKUT CIeNU(UKAIMIO YaCTH CTH-
MYJILHOW CHTYyalllMH, KOTOPas MO3BOJIMJIA €My CHIeiaTh TaKOe 3aKitoucHue. MIHTepBhIOepy ke HajJ0 y3HATh, ObI-
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JIO JIM BBI3BAHO ATO 3aKJIIOUEHUE KaKUMH-THOO APYTUMHE 3JIeMEHTaMU cuTyanuu. [lombITka Takoro poja cuemna-
Ha B CJIEAYIOLIEM OTpPBIBKE:

A. ©paHIty3s! OBUIH TOATOTOBJICHBI K BEJIEHUIO 000POHUTEIHHON BOIHBI, TOATOMY OHHU HOJTHOCTBIO TTO-
Jlarajguch Ha TMHAI0O MaXXHuHO...

WuT. Beimo i 9To-HUOY b eimie B (YHIIbMe, YTO TOBOPHIIO O TOM, UTO ()paHITy3bl B 3TOI BOIHE B OCHOB-
HOM OOOPOHSITUCE?...

b. ®paHiry3s! )KaaIH... OHU CUIETH U KIaJH B KOPUIOPAX U HE THITAINCH BBIUTH. ..

B. ...n emie KOMMYHH3M ...€TO PacpOCTPaHEHHE, MOXKET OBITh, OCTAOMIIO JTFOIEH.

WuT. beuto mm 9t0-TO B (hrumbMe, Kak BaM TIOMHHUTCS, 9YTO CO3J]AJI0 y Bac BIEUYATIIEHHE, 9TO KOMMYHHU3M
IIUPOKO pacupocTpaHuiics Bo Opannnn?

B. B aToMm duiasMme - HeT. B 3TOM ciydae HHTEpBBIOEP CIIEIyeT 3a BICKa3biBaHueM "A'",

KOTOPBIIA TOBOPHT, YTO (hPAHITY3BI POUTPAITH, IIOTOMY YTO OBIIIM HACTPOEHBI HA 00OPOHY U TIOJTHOCTHIO
noJlarajiuch Ha a0 Maxudo. OH oOpamaetcs kK ¢unsmy, 1 "b" mpunoMuHaeT APYTYIO 4acTh, U3 KOTOPOH Yy
HETO CO3/1aJIOCh BIiedaTiieHHne 00 OOOPOHHOW TaKTHKe (PpaHITy30B. DTO, BHIUMO, BBI3BIBAECT IPYTYIO MBICTH Y
"B", HO TOCKOJBKY €T0 BBICKa3bIBaHNE HE MPUBA3AHO K (PHIIEMY, HHTEPBBIOEP 3aaeT CIEMYIOIINN BOIIPOC, Ha
KoTophIi "B" oTBeuaeT, 4To ero cyk/IeHnue He OCHOBAaHO Ha (HIIbME.

Korna nHTepBEIOMpPYEMBIil BRICKAa3bIBAET KaKyIO-HHOYIb OOIIYIO0 HACI0, KOTOpas HEMOCPEICTBEHHO HE
OTHOCHUTCS K M3y9aeMOl CHTyallud, MHTEPBHIOED COOTBETCTBYIOIIMMHU BOIPOCAMU MOKET BBISBHTH OTH CBS3H.
Crnenmyromiero npumepa, BHIAMO, AOCTATOYHO, YTOOBI MPOJAEMOHCTPUPOBATH XapaKTep BOIPOCOB, CITY)KAIUX
3TO Lenu:

DTO MHTEPECHO. A UTO BBl MOXKETE CKa3aTh O (YHIBME C ITOM TOUKH 3PCHHS?

bruto nmu uro -HubyAp B pumbMe, 9TO HaBENIO Bac Ha ATY MBICIb?

Bbl oTMeTHIIH 9eTKOCTh B HEMEIKHX Bo¥ckax. He mpumoMHUTE I BBl YTO-HUOYIH B (UIIBME, YTO OCO-
OCHHO TIOKa3bIBAET 3TO?

Ot10 uHTEepecHo. He mpumomMHauTe 1M BB 4TO-HUOYAb B QHIIBME, YTO TIOATBEPKAAIO ObI 3Ty MBICIb, YTO
MOTJI0 OBI CO3/1aTh Y Bac TaKoe BIieYaTieHune?

MokeT MmoKasaThCsl, YTO MOBTOPSIOMIMXCS 0OpameHnii K (GUIbMY CIHIIKOM MHOTO, OCOOEHHO, KOT/a
OHH PacCMaTPHUBAIOTCS BHE IMOTOKA WHTEPBHIO. Ecim ObI OHM Bce OBUIM TPOMYIIEHBI, BCE PaBHO OBLIO OBI IMO-
HATHO, 9YTO P€Ybh HJIET 00 M3ydaeMOU CHTYyallld, B HaIlleM IpuMepe - o puibMe. B camMom sene, He cymiecTByeT
TOTOBBIX PELENTOB JJISl MPUHATHS PEUIeHHs 00 ONTUMAIBHON YacTOTe HETIOCPEICTBEHHBIX CCHUIOK HA CHUTYya-
ruto. Kak 1mokas3pIBaeT OIMBIT, OHM MOTYT OBITh TOBOJBHO PEAKHUMHE B TE€X CIydasX, KOT/la WHTEPBHIOUPYEMBIH
JIETATHHO COOOIIAET O CBOMX PEaKIUAX Ha CUTYAIHio (KaKk MBI YBUIUM JalbIle, IPU 00CYKISHIH TOapa3yMe-
BalOIUXCA CChUIOK). Ho ecim OH mormomnieH BeIpaXeHHEeM OOIINX YYBCTB, YOSKICHUNA WM MHEHHH, TO B STOM
CITyJae cIeayeT SIBHO M HEOJHOKPATHO 00pamaThCsl K CUTyallld, €CJIA MBI He XOTHM , YTOOBI HHTEPBBIO OTKIIO-
HUJIOCH OT TEMBI:

A. Dto mpomnarasja.

WuT. UTo-HNOY I B 9TUX CTPOKAX IMOKA3aJI0Ch BaM IIpomaranion?

A. DTO0 Bce, YTO €CTh B ra3erax.

b. Ber Be3nie 3TO BUIUTE - M B KMHO, U B razeTax. B geBsTH cimydasx w3 JAecsTH, BB BUIUTE BCE HE TaK,
KaK 3T0 OBLTO HA CaMOM JIeTie.

HHT. A 9TO B QuiibMe TOKa3aJI0Ch BAM OCOOEHHO TPOTaraHANCTCKAM?

OTOT KOPOTKUH OOMEH PETIMKAMU TTOKA3hIBAET, KAKMM 00pa3oM MOTYT H3IIUIITHE TTOBTOPATHCS BOIIPO-
CBHI TOJTBKO TTOTOMY, YTO TIEPBEIIl BONPOC HE HAIPaBHJI BHIMAaHWE HAa PacCMaTpUBaeMyl0 CHUTyaluio. 3aech "A"
BBICTYIHII C JJAKOHWYHBIM U OOIIMM HaOJIOICHUEM, 1 HHTEPBBIOEP PA3BHBAET €0 MPH IMTOMOIIH BOIIPOCa, KOTO-
PBIF TOJBKO TOJIpa3yMeBaeT oOpamieHne k oocykaaeMoMy ¢mibMy. He nMes TOYHOTO yKa3aHWs, HHTEPBBHIOU-
PYEMBIi BOCIPHHUMAET €T0 KaK OTHOCSIIHMICS K €T0 OIBITY B I[EJIOM, a He TOIBKO K 3TOMY (DHIIBMY, H BBEIpaXKa-
€T CBOE BIIEYATIICHHE, CO3/IABIIEeCS B JPYTOi CBA3HM. DTO 3aCTABIISIET NHTEPBhIOEPA MIOBTOPUTH CYITHOCTH CBO-
€ro MepBOHAYAIILHOTO BOMpOoca. PaccMOTpeHne OpyTrux Ciy4aeB MO3BOJSET CHETaTh BBIBOJ, YTO W JTOTO OT-
KIIOHEHHUS ¥ TIOBTOPHOTO BOIIPOCa MOXHO OBIIIO OBl M30€KaTh, €cl OBl MEPBBIA BOIIPOC COMIEpIKal sIBHOE 00-
pallleHue K CUTYyalliH, HaXoasmIeics B poKkyce HHTEPBbIO.

4.4.5. He3aBucuMMBIi BONIPOC CO CCHIJIKOH HA CUTYAIHIO

HOBOJ’IBHO YaCTO MHTCPBBIOCP XOYCT pa3BUTH COO6H.[GHI/IC, KOTOpPOC SABHO ABJISICTCA pCaKHHCﬁ Ha HC-
XOJHYIO CUTYyaluloO. T0 CYIICCTBCHHBIM o6pa30M OTJIMYACTCA OT TOJIBKO YTO paCCMOTPCHHOrO Cliy4das, Korjga
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HMHTEPBbIOMPYEMBII BbICKa3ajl 00Iee CY)XICHHUE, a HHTEPBbIOEPY HEOOXOIUMO IOHSThH, OBLIO JIX OHO HOPOXKe-
HO cuTyaiuei. B naHHOM cilyyae 3asada COCTOUT B TOM, YTOOBI YTOUHUTH PEAKLUIO, CBSI3aHHYIO C CUTYyallueH,
U IOCJIEYIOLINE BOIIPOCH] NPECIEAYIOT TOJIBKO 3Ty 11€jb. €M He MEHee MOXET ObITh MOJIE3HO MOOIIPUTh PET-
POCHEKIMIO, MEKIY IPOYMM COCIIABLINCH HA CUTYALMIO:

A. ... leno Bot B yem. Ecim OBI HAC mOCTaNM 3€JIEHBIMU IMPOTHB HUX (HAIMCTOB) S TyMaro HaMm OBl He
I103/I0POBUIIOCH.

Wnrt. [locne npocmoTtpa GuiabMa, 9TO Bl JyMaeTe O TPYJHOCTSIX CTOSIIUX Nepe] HaMU, KOTAa Mbl Had-
HeM BTopkeHue B EBporry?

311ech MHTEPBBIOEP YIOBWII CYLIHOCTh 3aMEUaHHsl BOCHHOCIYXKAIET0, B KOTOPOM CKBO3HT CTpax Mepes
TEM, 4TO €ro XJAEeT Npu BcTpeue ¢ BparoM. Ilpu sTom oH oOpamaercs Kk GuiabMy, 4TO HOBBIIAET BEPOATHOCTD
TOTO, YTO CJIEAYIOIEE BBICKa3blBaHUE OYyIET NPUBSI3aHO K OIBITY, [IOJYIEHHOMY B XOJ€ IIPOCMOTpa JOKYMEH-
TaJBHOTO (HIHMA.

HHTepBbhroep MOXET MOXKeJaTh IEPEBECTH OOCYKICHHE B HECKOJIBKO MHYIO IJIOCKOCTh. CchbUIKa Ha
CTUMYJIbHYIO CUTYaIUIO 1aeT MOHATh, YTO HOBBII acleKT OyIeT pPacCMOTPEH B CBETE TOM )K€ CUTYaLlUH.

A. Jla, 3m10poBO TaM OHa (CTpaTerus HalUCTOB) OblIa ToKa3aHa (B GuiIbMe).

Nnt. Tak, a mocie mpocMoTpa Takoro (GpuibMa, 4TO Bbl AYMAaeTe O TOM, KaKOBa MX CTPATerys IO CpaB-
HeHMIO ¢ Hamei? B oco0eHHOCTH B IpynIloBBIX MHTEPBBIO COOOLIEHHE, KOTOPOE CHAaydala HOCUT PETPOCIIEK-
TUBHBII XapakTep U CBA3aHO C M3Y4aeMOW CHUTyallel, MOXKET JIETKO OTKJIOHATHCS K COBEPLICHHO APYI'MM BO-
npocaM. B cnenyromem ciydae, HanpuMmep, HEHTPalIbHbBIH HHTEPEC IPEACTABIIAIOT IPUUIUHBI nafeHns Opanuuu
B HayaJjie BTOPOH MUPOBOI BOHHBI:

A. Anrnnyane noHsu 3T70. Ecnu HemItel 3axBatat Hunepnanapl, onn nBuHyTCs Ha @Opanimio. A AHT-
musi OyZieT Cleayromei.

WuT. YeM 3arammMaiace @paHIus B 3TO BPEMS, €CIIH BCTIOMHUTH (QHITEM?

WHTepBhroNpyeMblii HAYMHACT OTKJIOHATHCS OT TeMbl 3aBoeBaHusI PpaHIMK, U MHTEPBBIOEP CTapaeTcs
3aCTaBUTh €r0 BEPHYTHCS K 3TOMY BOIPOCY C TOUKHU 3PEHUS €r0 peakui Ha JOKYMEHTAIbHbIH (UiIbM, I1e 3TO-
MY BOIIPOCY yJEJIEHO MHOTO MecTa. Pe3ynpTaToM 3TOro CTaHOBUTCSA PAL JETATIbHBIX COOOIIEHUH, HO IOCKOJIBKY
B Pas3roBOp BKJIIOYAIOTCS APyTHe HHTEPBHIOMPYEMBIE, OH BCE OOJIBIIE yaansieTcs OT CTUMYJIbHOM CUTYaluu.

A. S coprman eme koe-uto o tnHuK Makuao. OHa He ObliIa TaK YK HETPUCTYIHA... MHOTO OBLIO yCTa-
peBIIEH TEXHUKHU.

b. S mymato, uro @paHINIO TPOAATH 10 TOTO, KAaK HEMIIBI BOILIH, I MHOTO CIBIIIAI 00 3TOM. Y HHX
TaM OBIJIO MHOTO HEMIIEB U OHH 3aCTaBHJIM CBOMX PYKOBOIUTEJIEH IpoJaThes, a mocie 3axpara OpaHIuu 3TO
PacKphLIOCH.

31ech MHTEPBHIOEP MMOHUMAET, YTO MHTEPBBIOUPYEMBIE BCE OOJbIIE MEPEXOIAT K H3I0KEHUIO OOLINX
OTHOIIECHUH W MHEHUH, IOUYEPIHYTHIX U3 PA3HBIX UCTOYHUKOB. Y IE€p)KUBasi HUTh TUCKYCCHH, HHTEPBBIOEP BO3-
BpalIaeT uX K 00CYKACHUIO CBOETO BOCIPUATHS 3TON TeMBI B (PUIIbME, IPOU3BEAS HEIPEAHAMEPEHHYIO CCBUIKY
Ha Hero:

WuT. Bor BB ckazanu, uro @pannus Obiia mpofaHa. Eciu ceifuac He qymMaTh 00 3TOM, a MOAyMaTh O
COOBITHSIX IIOKAa3aHHBIX B (pUIIbME, TO KaK Bbl CUUTAETE, YTO U3 TOT0, YTO NpHuBeao PpaHIMI0 K MaJeHHI0, ObLIO
Ba)KHEH - IATasi KOJIOHHA WM BOGHHAsI MOLIb HAI[UCTOB?

B. Ciumkom MHoro mosepusi Mapmany Ilersny, crapblil 4eiaoBeK, OH ObUI HE B COCTOSIHUM HCIIPABUTh
noyiokeHue. B QrutbMe moguepKHyTO 3TO, MOKa3aHbl BRIPAXKEHUS JHI (PPaHITy30B, KaK OHHM ObUTA COUTHI C TOJI-
Ky.

I'. JIronu Bo @paHunu He 3HaNM, 4TO MpoucxoguT. OHM AyMaiy, YTO CMOTYT IPOJEPXKAThCs TOpa3no
JOJIbIIE, YeM BhIIUIO. DUIIbM MTOKa3bIBACT SIM304bI HaYajia BOMHEI.

Kopoue roBopst, 3HaUUTENIbHBIN OIBIT IOKA3bIBAET, YTO, BOOOIIE FOBOPS, HHTEPBBIOEP MOXKET CIIy4aiHO
COJEMCTBOBATh PETPOCHEKIMM BKJIIOYas B BONPOCHI CCBUIKM HAa CTUMYJBbHYIO CHUTYallMIO, KaK B TOM Ciy4ae,
KOTJa €ro LIeJIb COCTOUT B MOJYYECHUH OOJNbIIEH AeTann3aluy, TaKk ¥ TOrJa, KOraa OH XO4eT HallpaBUTh 00CyX-
JieHNe Ha 00JIee BaKHYIO TEMY.

4.4.6. IlonpazymeBaeMasi CChLJIKA HA CUTYaI[HI0

AmHanoruyHeie PE3yJabTAaThl 4aCTO MOTYT OBITh AOCTUTHYTBI HO,Hpa3YMCBaCMOﬁ CCBIIKOH Ha OpUTUHAJIb-
HBIA OIIBIT, conepmameﬁca b0 B caMoM BOIIpocCe, 1100 B YacTH BOIIpOCa, HaHpaBJ’ICHHOﬁ Ha ):[anLHeﬁmee
Pa3BUTUC 3aMCUaHNA UHTCPBLIOMPYCMOTO.

KOI‘,I[EI CChbUIKA MPEACTABIIACT U3 cebs cam BOIIPOC, 3TO MPAKTUYECKHU TO KC, YTO U HaHpaBHeHHHﬁ BO-
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poc, 00CYXICHHBIN BEIIIE, HO OOpalieHne K GUIbMYy HOCUT SJUTHIITHYSCKIHN XapaKTep:

A. Sl mymaro, 9TO OHU TOJAMHUCANN MAKT, YTOOBI BEIUTPATh BPEMs, TOTOMY YTO OHH 3HAJIM, YTO HAJBUTA-
eTcsl.

HuT. YTo Bac 3aCTaBWIIO TaK JyMaTh?

B. Tak mokazano B (rmibMe, pycCKre 3HAIA O TOM, 9TO MPHOIMKanoch, n3 Kauru "Maitn Kammd" u
OHM 3HaJM, 9TO | nTiep HeHaBuauT Poccuro i XO04YeT 3aBoeBaTh ee 3eMITH.

3/1ech HHTEPBBIOEP OCYIIECTBISIET MPSAMOe OOpaleHre K CUTyaluu (GpriibMa U, Ha CaMOM JieJie, IMEeT B
Bumy: " Uto B dhmipMe 3acTaBUiIoO Bac Tak AyMath? ". IHTEPBBIOMPYEMBINA TOHSIT TO, YTO MTOAPa3yMEBAJIOCh, U
€ro OTBET CBS3aH C (PHIIEMOM.

Wnu npyroit npumep:

A. OHHU XOTeIH 3aBOEBaTh MUP.

WuT. YUto 3acTaBmiio Bac Tak AyMaTh?

A. Hy, B ogHO# u3 gactel ¢uibMa, a, B IEpBOIl 4acTH, TA€ OH JIeJaeT BCE ATH 3asABJICHHUS O TOM, YTO
OyZIeT MpaBUTh MHUPOM.

B takux cirygasx MOXeT BOZHUKHYTh HETIOHIMaHHE, TaK KaK MEPBOE YTBEPKICHIE HHTEPBBIONPYEMOTO
HOCHT JJOCTATOYHO OOIIWH XapaKTep M MOXET OCHOBBIBATHCS W HA JPYTOM OIIBITE, a HE TOJIBKO Ha HEMOCPE/ICT-
BEHHO moxydeHHOM. OTHAKO, STOT WHTEPBBHIOMPYEMBIN MPaBUIBFHO WHTEPIIPETHPOBAT BOIPOC HHTEPBHIOEPA
Kak o3Havaromuii: "Uto B (hripMe 3acTaBMIIO Bac Tak Aymarb?", W €ro OTBET OIMpPEEICHHO MPUBS3aH K (DHUIIb-
My.

Bropoii Tan ciaydaes, mpu KOTOPHIX OBIBa€T MpHEMIIEMON MOJpa3yMeBaeMasi CChIIKAa HA CTHMYJBHYIO
CUTYaIMIo, BO3HUKAET, KOT/Ia MHTEPBBIOED Pa3BHUBAET KAKYIO-TO MBICIB, HO XOUeT yOeIUThCS B TOM, YTO TIO
CBOEH MPUPOJIE OHA SIBJIAETCS PETPOCIIEKTUBHOM, a HE MHTPOCTIEKTUBHOM:

Wut. Kakoi#t Bux mpomaranmubl, HalpuMep, BRIASIUICS? VIcmonb30BaHue 3/eCh MPOIICIIIETO BpEMECHH
roapaszymeBaer "Boiaersics B ¢mibMe”. B 3ToM citydae 3a BOMpocoM HHTEPBBIOEpA CIENOBAIIO OOpalieHne K
(hnpMy, HO BCer/ia CyIIEeCTBYET BEPOATHOCTD TOTO, YTO HHTEPBHIOUPYEMBIN HE TIOWMET, 9TO UMEETCS B BUALY, H
BOCTIPUMET BOIPOC, KaK OTHOCSIIIIUICS K €T0 OMBITY B IEIIOM.

Wrak, korma WHTEPBBIOEP XOYET MOJIYYUTH OTBET, MPUBS3aHHBIA K CHUTYAIlH, OH BBOJUT MPSIMOMN BO-
MpoC Kak MPEANoCchUIKY criennduaaocTr: "UTo cozgano y Bac Ttakoe Bredarienwne?". OmHAKO BEpOSTHOCTH
MTOJTYYUTh CIIEU(UKAIINIO, CBI3aHHYIO C CHTyallHel-CTUMYIIOM, OOJIbIIE, €CIIi B BOIIPOCE OH 0OpaTHUTCs K 3Ha-
YUMBIM "acTsM cutyarun: "Kakas u3 gacreit ¢uimpma crocoOCcTBOBaia CO3MaHUIO TaKOTO BredaTieHus?". A
WCTIONB3YS CCHUIKM Ha TPEIBIAYIIIe OTBETH HHTEpBhIoMpyeMoro: "Kakas u3 gacTeil (mipma criocobcTBOBaa
CO3/IaHMIO0 y Bac BIEUYATJICHWS, YTO HALKCTHI OBLIM XOPOIIO BOOPYXKEHBI?'"- OH MOXKET IOJNy4YUTh OTBET, HE
TOJIBKO CBSI3aHHBIA CO CTUMYJIFHOW CUTYAIHeH, HO U IPEAOTBPATUTH HEPOIYKTUBHOE OTKIIOHEHHUE OT TEMBI.

CymMmupys cKka3aHHOE, MOKHO OTMETHTb, YTO KPUTEPHUU CIIEITU(PUIHOCTH HE TOIBKO TPpeOYyeT OT WHTep-
BbIOEpA MONCKA 3HAYEHUH Pa3HBIX CTAIUil CTUMYIBFHOW CUTYAINH, HO U OOHAPYKEHUS OTIMYAIONTNXCS PEaKIIHA
Ha "ONHU M Te Ke" CTaguu dTOW CUTyaluu. Pa3imuus B MpeapactoiIoXeHHOCTH MPUBOAST K TOMY, YTO HCIIBI-
TyeMble BeChMa HEOJUHAKOBO BOCIIPUHUMAIOT OJTHU U Te ke ¢pparMeHTsl. Tak, aHriao(oOs! BOCTIPUHSIIA CIIEHBI
sBaKyanuu u3 J{foHKepKa, OTMETHB TaM JIUIIh STOU3M aHTIINYaH:

OBakyanus n3 J[IoHKepKka mokaszajia MHe, 9TO aHTJIMYaHe MOTYT CIeaTh 3TO, ecu UM Hajgo. OHU TIoKa-
3alli, 9TO OHU MOTYT CII€IaTh 3TO W OBUIH JOCTATOYHO XPaOpPBIMHU, JUIS 3TOTO, Pa3 OHU CpakalluCh 3a cBoto bpu-
tanuto. OHM HE HaYaJld BOEBaTh, MTOKA T€ HE MOA00PATNCh K CAMOMY UX JIOMY.

Te e, KTO OJIATOCKIIOHHO WJIA HEUTPaJIHbHO OTHOCHIICS K aHTJIMYaHaM, 3aMETHJIH, YTO TaM OBLIH criace-
HBI 1 (hpaHITy3CKHE CONIATHI:

[IponemoHCTpHUpOBaMM CMENOCTh, HE HAJO0 CAABAThCS. DTH MapHU ObutH (haKTHYeCKH OOpedeHbl, HO
MIPUILIN aHTJIMYaHe W CIACIH UX, CIACTH OOJBIIMHCTBO. AHTIMYaHEe OTIMYHO ITOKa3aliu ce0sl... MPOOUBAsCh C
00sMH K Oepery, 9BaKyupOBAIH U CBOIO apMUI0, B (DPaHITY30B.

KoHkpeTHBIE CBHIIETENBCTBA TAKOTO M30MPATEIHHOTO BOCTIPUATHS MTO3BOJISIOT MCCIEAOBATENIO CYIUTh
0 HaJMYWHU WA OTCYTCTBHUU BO3ICHCTBUMN, HO HE CIeAyeT MPUHUMATH UX 32 OECCMBICIIEHHYIO HH()OPMAITHIO WITH
o0paiaTthCcs 3a TOMOIIBIO K MPEATIONIOKEHNI0, HE TIOAKPETNIEHHOMY JJOKa3aTeIbCTBAMH.

BooOrtmie roBops, crienuuIupyonme BOIPOCH AOKHBI OBITh JOCTATOYHO KOHKPETHBIMH, YTOOBI TO-
MOYb MHTEPBBIONPYEMOMY OTHECTH CBOM PEAKIMH K ETEPMUHUPYEMBIM aclleKTaM CTUMYIBHOW CHTYallHd H
JIOCTATOYHO OOIIMMH, YTOOBI HM30€XaTh CTPYKTYPH3AIMA CO CTOPOHBI HWHTEPBBIOEpA. BEHITIOTHEHHIO 3TOTO
JIBOMHOTO TpeOOBaHUS JIydIlle BCETO OTBEYAIOT HECTPYKTYPHPOBAHHEBIE BOIPOCHI, COIEPIKaIIie SBHOE oOparre-
HHE K U3y4aeMOH CUTyalUU.
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I'my6una kak crnemyromuii Kputepuii GOKyCHpOBaHHOTO MHTEPBBIO, TpeOyeT coolmeHnii 00 3Monno-
HAJIBHBIX PEAKLUIX, CYHIECTBEHHO OTIMYAIOMINXCS OT OTPaHUYEHHBIX OJHOMEPHBIX COOOIIEHHH O "MONOXKH-
TeNbHBIX" WK "oTpUuuaredbHbIX", "OnaronpuaTHeIX" WK "HeOnaronpusaTHEIX" peakuusx. MHTepBbIoep cTpe-
MUTCS TOJYYUTh KaK MOKHO OOJIBIIIE OTKPOBEHHBIX COOOLIEHUH O TOM, KaK Oblila IEpeKUTa U3ydaeMasl CUTya-
UL,

B pamkax oTHOTO HHTEPBBIO TIyOMHA COOOIICHNH ObIBaeT pa3iudHa: HE BCe COOOLICHHS HAXOIATCS Ha
OJTHOM micuxosiorudeckoM yposHe (1). [myOuHy cooOuieHnii MOKHO MPENCTaBUTh cebe KaK M3MEHSIOIIYIoCS
NEepEMEHHYI0 Ha YUCIIOBOM OCH. B HIDKHEH yacTy mIKalibl pacroyiokeHbl Hanboliee onucaTelbHble COOOIIeHuS,
KOTOpbIE HE MO3BOJISIOT MPOBECTH HUKAKON OLIEHKH, KpoMe (PUMKCUPOBAHUS TIOJIOKUTENBHBIX U OTPULIATENBHBIX
peaxuuii. B BepxHei#t yacT - Te coOOIIEHHs, KOTOPBIE XapaKTEPU3YIOT Pa3INyHbIe ICUXOJIOTHUECKUE pa3Mep-
HocTu onbiTa. Cpeid HUX - CUMBOJIBI, OTIACEHUs, CTPAaxH, YyBCTBA M KOTHUTUBHBIE WJeH. | TaBHON 3ajaueil uH-
TepBblOEpa SIBJISIETCS] ONpeAeSieHNe YPOBHs ITyOWHBI HHTEPBBIO B KaXKIBIH ONpEAETICHHBIE MOMEHT M U3MEHe-
HHE ero B CTOPOHY OJHOTO WJIM APYroro KOHIA "IIKanbl", KOTOPHIA OH CUMTAeT HauboJsiee MOAXOISAIIUM JUIs
JTAHHOTO CITy4asl.

BooO0mie roBopst 3T0 moapa3zyMeBaeT MONBITKM JOCTIKEHHs OONbIIeH TITyOWHBI, MMOCKONBKY, KaK MbI
HEOJHOKPATHO OTMEYalH, HOKYyCHPOBAaHHOE HHTEPBBIO OYAET JMIICHO CMBICIA, €CIIH OHO HE MOCTaBIseT Oolee
HIMPOKOM MH(OPMAILUK, YeM MOKET OBITh MOJyYeHa MPHU HCIOJIb30BAHWH, HAPHUMEpP, TAKOTO WHCTPYMEHTA,
Kak aHkeTa. M Bce e, Kak Obl JeTaJbHbl U 00CTOATENbHBI HU OBUTM COOOILICHHS, COBEPIICHHO OYEBHUIHO, YTO
oTAenpHOe (POKYCHUPOBAaHHOE WHTEPBBIO, IPOBOJUMOE B YCIOBHUSIX OIPAaHMYEHHOTO BPEMEHH U CKOHIEHTPHUPO-
BAaHHOE HA ONPEACTICHHOW CUTyalluH, HE MPUCIOCOOICHO AJIsl TOTO, YTOOBI TOCTUYb IITyOWHBI, OOBIYHO JTOCTH-
racMoi B IICHXO0aHAJTMTUYECKOM MHTEPBBIO. bosee Toro, B ciy4asx rpynmnoBoro (oKycCHpOBaHHOTO UHTEPBHIO
OBIBAIOT OOCTOSTENHCTBA, IPU KOTOPBIX MHTEPBBIOEP OyIET CUMTAThH LEIecO0OPa3HbIM HE YTIyOIsThCs, YTOOBI
HOJYYUTh CPAaBHUMYIO WH(POPMALMIO 1O MOBOJY OTBETOB KaK MOXKHO OOJIBILIETO YHCIAa HUHTEPBBIOUPYEMBIX.
Hamnbonee yacto 3T0 MPOMCXOUT B TeX CIyYasx, I/ie CYHIECTBYET yrpo3a JOMHHUPOBAHUS OJHOTO MU JIBYX
YJIEHOB IPYMIBI ¥ MOJIHOTO MCKIIIOUEHUS IPYTHX HHTEPBBIOUPYEMBIX.

5.1. QYHKLNN I'TTYBUHHOI O UHTEPBBbOUPOBAHUA

Korga unHTEpBBIOED YCHEIIHO CHPABUICA C 3TUM ACIEKTOM HHTEPHBIOUPOBAHUS, KOTJa €My YIAJIOCh
MOJTYYUTh 3HAYUTEIHHOE YHCIO TIYOWHHBIX OTBETOB, OH JIY4IIE ITOATOTOBJICH K BHIPA0OTKE TMIOTE3, Kacaro-
IIMXCS PeaKiuii Ha cuTyanuio. McciegoBanue MHOTOCTOPOHHUX M TITYOMHHBIX XapaKTePUCTUK PEaKlui JaeT
HMHTEPBBIOEPY BO3MOXKHOCTh ONPEACIUTh CTENEHb OTUYKJIEHHOCTH WX JIMYHOCTHOM BKIIFOUEHHOCTHU B OIBIT U
OIICHUTH TIepUESPUUSCKUIN WIIN 3HAYUMBIN XapaKTep peakiui.

CremneHnb OTY4YXACHHOCTU WIH JIUYHOCTHOM BKIIIOUEHHOCTH HE OMPENESCTCS U3 KPATKOTO BBIPAKECHUS
npeanouTeHuii. ®paza: "MHe He TOHPABUIOCK..." UMEET MHOXECTBO BO3MOXKHBIX 3HAYCHHUM, HU OJHO U3 KOTO-
phIX He OOHAPYXHMBACTCS B MEPBOHAYAIBHOM BBICKA3bIBAHWU. JTO MOXET O3HA4YaTh, YTO MHIUBHUJ pearupyer
Kak "OecIpUCTPaCTHBIN 3pUTEIh" U KPUTUYECKH BOCIIPUHUMACT JIOKYMEHT HJIU Pa3BUTHE HEKOTOPOH COIMAIb-
HOM CUTyallMu C TeXHHYECKOM TOYKHU 3peHus. Ero peaxiusi MOKET OTHOCUTHCS K HECOBEPIICHHOMY KaJpy, K
TOMY, YTO KaXKETCSI €eMy MOHOTOHHBIM MOBTOPEHUEM, WM KAKOMY-TO JIPYroMy TEXHHUYECKOMY aCIEKTy CUTya-
uu. byayun camu 1o cebe JOCTaTOYHO MHTEPECHBIMHU STH aOCTPAKTHBIC HAOJIOJCHHS B MEHBIICH CTCIICHH
SIBJISIFOTCS TIPEIMETOM PACCMOTPEHUS IJIs1 UHTEPBBIOEPA, YEM OTBETHI, COICPIKAIIUE Ty WU UHYIO CTEIEHb JINY-
HOCTHOU BKIIFOUEHHOCTH. OOBIYHO MpeaMeToM 00Jiee HEMOCPEJICTBEHHOTO MHTEPeCa MHTEPBBIOEPA SIBIISIOTCS
OTBETHI, IOKA3bIBAIOIIUE, YTO PECIIOHICHT OBbLI TEM WJIM MHBIM 00Pa30M 3aJIeT COJIEPIKaHUEM CUTyaluu. Takue
OTBETHI MOTYT 03HAuYaTh, YTO CUTYAIUs BbI3BaJIa OOJIC3HCHHBIC OIIYIICHUS WIH CTPaX¥ WIU, YTO YEIOBEK UyB-
CTBOBAJI ce0s1 BO3MYIIIEHHBIM TEM, YTO OH ONPE/ISIIUI KaK TMOMBITKY "paclpornaraniupoBaTh" €ro, Urpas Ha ero
YyBCTBaX U LIEHHOCTAX. be3 MOKHOro yTOYHEHHs OTBETa THUIA "'MHE HE MOHPaBUIIOCH" MHTEPBBIOCP MOXKET
MPUITH K HEKOHTPOJIMPYEMBIM BBIBOJIaM O COIIMAIIBHOM U MCUXOJIOTMUECKOM 3HaueHUH oTBeta. Kpurepuit riy-
OMHBI HANpPaBJIICT BHUMAHUE Ha CMBICI BBICKAa3bIBAHWH, COCTABIISIONIUI CKPHITOS 3HAYCHUE, Ka3aJloCh Obl, He-
SICHBIX M HETIOJHBIX OTBETOB.

KpuTepuii riryOUHBI TaKKe TOBBIIIACT YYBCTBUTEIILHOCTh MHTEPBBIOEPA K H3MCHEHHUIO 3HAUMMOCTHU OT-
BeTOB. HekoTophie OTBETHI OyAyT IEHTPATbHBIMU, HAXOAIIMMHUCS TI0]] BO3JICUCTBUEM 3MOIIMA, Apyrue OymyT
nepuepuIecKuMH, UMEIONTUMHE JIJIs CyOBhEKTa OTpaHWYCHHOE 3HA4YeHUE. IHTepBhIOED JODKEH MOIY4YUTh Jie-
TaJbHYI WH(OPMAIUIO, YTOOBI OTIIMYUTH CIydaliHOe MHEHHE, KOTOPOE, BO3MOXKHO, OBLJIO BBI3BAHO JIHUIN CH-
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Tyalie HHTEPBbIO, OT MOTHBHUPOBAHHOTO OTBETA, KACAIOIIETOCS TTIABHBIX HHTEPECOB pecroneHTa. OKkasbiBa-
eTcs, 4To aTMocdepa IKCIPECCUBHOTO HHTEPBBIO TIO3BOJISICT JIETUe ONPEJIENIUTh CTEIICHH BaXKHOCTH, YeM CaMo-
OIICHKH, KOTOPBIC B MOCIIETHEE BPEMS UCTIONB30BAIMCH B aHKETAX U IIKaJaxX CONMAILHBIX YCTaHOBOK. Ho ecim
UHTEPBBIOED HE CTPEMHUTCS HAMEPEHHO K TMOJYYCHUIO TTYOOKHX OTBETOB, OH MOXXET HE MMETh MH(pOpMAIIUH,
HEOOXOIUMOM JUIS pa3IUueHUs IEHTPAIbHBIX U Mepu()EepHISCKUX PEaKITH.

B Tex ciywasx, Korma TOSBIISIFOTCS OTBETHI, KaXKymuecs "OeCIpUCTpacTHBRIMHU'", MHTEPBBHIOSP YacTO
CYMTACT, YTO OHHM HE 3aTParvBaloT TJaBHBIX WHTEPECOB MHTEPBBIOMPYEMOTO M MX HAJ0 MHHOBATH B MOUCKAX
OoJyiee 3HAYMMBIX peakiuii. Ho MBI He MOYKEM CUMTaTh, YTO KaXKyIascs "OECIpHCTPacTHOCTE" 00s3aTEIBHO
SIBIISIETCS] IPU3HAKOM HHU3KOTO YPOBHS 3HAYUMOCTH; YaCTO JAILHEHIITHE BOIPOCH BBISBIISIOT BBICOKYIO CTEIICHB
SMOITMOHAILHON BKJIIOYEHHOCTH B TaKHMX, Ka3aj10Ch Obl, "00BEeKTHBHBIX" M "TEXHUUECKHUX'" YTBEPKIACHUAXK, KaK:
" mymaro, 9TO 3TOT (PMIBM HETOCTATOYHO MOMUEPKUBAET aHTH(AIIUCTCKUI XapaKkTep BOWHEI" - miH " Xopoiro
OBI, YTOOBI TPaKIAHCKUE YBHIICTH 3TOT GHiIbM" | T.1.

B Hammx uccienoBaHUSX paauo- W KMHO- "Tipornaradabl” BO BpeMsl BTOPOH MHPOBOM BOHHBI MBI 9acTO
OTMEYaJIH OJIMH THII, Ka3aJI0Ch Obl, OECIIPUCTPACTHOTO OTBETA; OJHAKO TPU JIaJbHEHIIIEM HCCIIeIOBAHUH OKa3a-
JIOCh, YTO OH XapaKTepU3yeTcs TIYyOOKOH SMOIMOHAILHON BKIFOUEHHOCTHIO. Takue OTBETHI MPUHUMAIN (HOpMY
TEXHUYECKU-OPUEHTHPOBAHHBIX KOMMEHTAPHEB, COJCPIKANINX CIIETKAa 3aBYalIAPOBAHHYIO KPUTHKY, KOTOpas, B
CBOIO O4Yepe/lb BUIUTCS KaK OCTpasi caMOKpUTHKa. CIeTyrOIuil OTPHIBOK U3 TPYIIIIOBOTO HHTEPBHIO HILTIOCTPH-
PYET PEeaKIIHIO TAKOTO THIIA!

A. Y Hac B cTpaHe JIIOJH HEJA0CTaTOYHO HHPopMupoBaHbl. ClIeyeT 3aCTaBIATh JIIOJICH y3HABaTh HOBO-
CTH.

b. Jla, aTo 6ema. MBI He co3HaeM, HACKOJIBKO IUIOXH Acia. Mbl HEAOCTATOYHO 3HAEM 00 3TOM. DTO HAIO
00Hapo0BaTh, 9TOOKI 32aCTABUTH JIFOJIEH, B TOM YHCIIE€ U MEHsI, OOJIbIIIE OCO3HABATEH BOWHY.

XoTs 3TH JBa BHICKA3bIBAHHS CaMU O ceOe He OMpPEeeIsIOT 3HAYMMOCTH OTBETOB, CYXJICHHS O HEJ0C-
TATOYHOM OCO3HAaHHWH BOIHBI B THUTY, OUYEBUAHO, HE SIBIITIOTCS MOJTHOCTHIO "OecpucTpacTHeIMU'. 3agaBasi na-
Jiee JOTIOJHHUTENBHBIE BOMIPOCHI, MOXKHO OBIIIO OBl MPOBEPUTH MPEANONIOKEHHE O TOM, YTO STH BOCHHOCTYKa-
ye, KpUTHKYS MyOJIMKY B ThUTY, HA CAMOM JieJie KPUTUYECKH OTHOCSATCS K TOMY (hakTy, YTO OHH CaMH HeJoC-
TATOYHO SMOIOHAILHO BKJIFOUCHBI B COOBITHSI, KOTOPBIC C TOUYKH 3PCHUSI HPABCTBEHHBIX HOPM JIOJIKHBI OBITH
3HAYMMBIMU JUTS HUX. BHEMHssI 6ecnpruCTpacTHOCTh MEPBOHAYAILHBIX COOOIICHUI HE SBISETCS JOCTATOYHBIM
OCHOBaHHUEM JIJISl TOTO, YTOOBI CUUTATH, YTO 3TH BOMPOCHI MPECTABISIOT COO0M BTOPOCTENICHHBIA HHTEPEC IS
HWHTEPBBhIOUpYyeMoro. MHTepBhIOEp NOMMKEH OBITh TOTOB OOHAPYKUTH, UTO 10 MEpe M3MEHECHHUS XapaKkTepa Juc-
KYCCHU B CTOPOHY OOJIBbIICH TITyOWHBI, KaXyIIascss OeCPUCTPACTHOCTh MOXKET YCTYIUTh MECTO JTMYHOCTHOM
BKITFOUCHHOCTH, a TPEJICTABIABIIACCS TEPUPEPUICCKUMH PEAKIIMH MOTYT OKa3aThCs LEHTpalbHbIMH. [IpuBe-
JICHHBIC BBIIIE COOOpPaKEHHSI MOKHO COPMYITUPOBATh B Ka4ecTBE pabovero mpaBuia Jisi HHTEPBLIOEpA: OTBe-
TBI HE JIOJKHBI CUUTATHCS OCCIPUCTPACTHBIMU JIO TEX MOP, MTOKA NTyOWHHOE HHTEPLIOUPOBAHNE HE MOTBEPIUT
9TOTO; OTBETHI HE JOJDKHBI CYUTATHCS MepruEepUIeCKUMH, TIOKA 3TO HE TIOATBEPIKACHO MOCPEIACTBOM JIOTIOTHH-
TEJIHBIX BOTIPOCOB.

5.2. METO/4bI

Kputepuii rmyOnHBI MOApa3yMeBaeT, YTO HHTEPBHIOUPYEMBIN H3y4aeT SMOLMOHATIBFHYIO CTOPOHY CBOHMX
peaxiuii 1 coodmaeTr o HuX. BaxkHO, YTOOBI MHTEPBBIOMPYEMBIN, a HE MHTEPBBHIOEP WHUIIMHUPOBAT M Pa3BUBAI
KOMIIOHEHTBI CBOMX OTBETOB. Kpome Toro0, HY)XHO, YTOOBI WHTEPBBIOMPYEMbIE OBLITH OPHEHTUPOBAHBI OOJIBIIE
Ha HCCIEeNyeMyl0 CHTYallio, 2 He Ha MHTEepBhIoepa. J[Ba oOIINX YCIIOBUS MPOBENEHUS HHTEPBBIO CITOCOOCTBY-
I0T 3TOW OpHEHTAINY Ha OPUTHHAIBHYIO cuTyaruio. OHH yXe KpaTKO OOCYXIAJUCh BBIIIE, HO 3aCITyKHBAIOT
JIaJIbHEMIIIEr0 PacCMOTPEHHUS.

5.2.1. 'nOkocTHh CUTYallUN UHTEPBbIO

Korga nHTEpBBIOEp MOIHOCTHIO CKOHIIGHTPUPOBAH Ha pa3paOO0TaHHBIX UM CaMHUM THUIIOTE3aX, OH CTpe-
MUTCSI CTPYKTYPU3UPOBATh HHTEPBBIO TAKUM 00pa30M, YTOOBI OTPaHUYUTH CTETICHb CIIOHTAHHOCTH COOOIICHHUH,
Y UHTEPBBIO TepseT TMOKOCTh, HEOOXOIUMYIO JUIsl cCaMOBbIpakeHusl. VIHTepBbIOMpyeMblii CTAaHOBUTCS Bee Oonee
OpUEHTHPOBAH Ha MHTEPBBIOEPA, CTApasCh MOHATH WM NMPEABOCXUTUTH €ro OXKUAaHUA. Bckope MHTEpBbIOU-
pPYyEMbIil HAaUMHAET OCBEIIAaTh B OCHOBHOM Ty 4acThb HJIM aCHEeKT CBOEH peakIH, KOTOPYIO 0XKHMIAeT OT HEro
uHTEepBbIOEp. Hanpumep, Korga cTUMYJIBHOW CHTyallMel SIBISETCS TPAaHCISALMsSI HOBOCTEH, STOT HETrMOKUH THII
MHTEPBBIO OOBIYHO MPUBOJIUT K CTAaHIAPTHOMY THITy COOOLICHUI: MHTEPBBIOUPYEMBIE ONPEIEIISIOT CUTYAIHIO

50



51

WUHTEPBBIO KaK TECT, HAMPABIICHHBIN HA MTPOBEPKY TOTO, KAaK OHU 3allOMHHIIN (akThl. B 3TOM ciydae onn Goky-
CUPYIOTCSl Ha TTOJAPOOHOCTAX COOBITHH, TIOCIEA0BATEILHOCTH OTACIBHBIX COOOIEHMH 1 ipoueM. Jlaxe ecnu y
HUX MMEJHCh KaKHe-TO IMOIMOHANLHBIC PEeaKIMU IO MOBOJY COJEPIKAHHS COOOIIEHHH, CKaXeM, IO MOBOIY
COKPYIIUTENBHOTO MOPAXKEHUSI B CPAKEHHHU, (POKYCHPOBKA BOMPOCOB Ha TPOBEpKE 3HaHHS (PAKTOB MCKaKaeT
cooOmieHnst 00 3TUX peaknusx. HTepBbIoep MOXKET Mperonararh, 4YT0 OH FOTOBUT CIEHY JJIs JajbHEHIINX
TTyOMHHBIX COOOIEHUI HAaYMHASI C MPOCKO O MEePEUHNCICHUN MOAPOOHOCTEH YCIBIIAHHBIX HOBOCTEH, HO OKa-
3BIBAETCS, YTO OH CO3JaJl PSJi YCTAHOBOK JUIsl O€339MOIMOHAIILHOTO PUTIIOMHHAHUS (akToB. JJOBOJBHO 4YacTo
UHTEPBBIOMpPYEMbIe OKYCHPYIOTCSI HE HA CBOEM 3MOIIMOHAJIBHOM OIBITE BO BpEMsl CIIyIIAHUS Tepe/iadn, a Ha
3amade, ChOpMyYITUPOBAHHON MHTEPBBHIOEPOM, TO €CTh Ha IMOJYUYCHHH '"TIPOXOMHOTO Oaymia’ 3a TOYHOE 3aIlOMH-
HaHue (akToB. HTEpPBBIO, B KOTOPHIX MHOTO BOMpOCOB THma:"UTO elie Bbl MOXKETe BCIIOMHUTH 110 MOBOIY
dbumeMa (mepenaun)?" wim "3anmoMHWIM T B ele Kakue-HUOYyIb JeTald W3 dTOW JacTh ¢uiabMma?", 9acTo
MIPUBOJIAT K HEUTPAIM3aIUH MOTEHIINATBHO SMOIIMOHAILHBIX COOOIICHUH O JIEHCTBUTENLHBIX PEAKIIUSX.

C npyro# CTOPOHBI, €CJIM MHTEPBBIOEP MPEKICBPEMEHHO MOTYEPKHUBAET CBOI 3aUHTEPECOBAHHOCTH B
SMOITUOHAITLHBIX COOOIICHUSX, OH BHYIIACT WHTEPBHIOMPYEMBIM 3TOT KECTKUH CTaHIApPT, KOTOPOTO, KaK UM
KaXXeTCs, OHH JTOJDKHBI TIpUIepKUBaThess. OCOOCHHO 3TO MOXKET MPOSBUTHCS, €CIIH WHTEPBBIOED 3apaHee cHA0-
kaeT uH(opManueH, npeayaras THIBI BO3MOXKHBIX 0TBETOB. UTOOBI He mpu3HaTh ce0s "HeymauyHUKaMHu'"' U HE
[M0Ka3aTh, YTO OHH HE MPOPEarnpoBali "Kak JOJDKHO', HHTEPBHIOMPYEMBIE MOTYT OTBETHTH Ha JTO JaBIICHUE,
BOOOpaXkasi peakiiu, KOTOPHIX He ObUIO B JielcTBUTENBHOCTH. OTSTh UX 3aCTaBISIOT OPUEHTHPOBATHCS Ha
OKuIaHusl MHTepBhloepa. OHM CTAHOBATCS OPUECHTHPOBAHHBIMH HA 33ja4y W MPEBPAIIalOT WHTEPBHIO B TECT.
[porenypsl 000MX THIOB BEAYT K HEMPABWILHOMY OMNPEACICHHIO CHUTYAIlMH WHTEPBBIO KaK BO3MOXKHOCTH
YIIOBIICTBOPEHUS OXKHUIAHWN (WK Jlaske TpeOOBaHMI) UHTEpBhIoepa. Pearupys HemocpeCTBEHHO Ha HETo, a He
BOCCTaHABIIMBAs CUTYAIlHIO, UMEBIIYIO MECTO B JICHCTBUTENLHOCTH, HHTEPBBIOUPYEMBII B 3HAUHTEIILHOU CTe-
MIEHU YXOJHUT OT MOJAPOOHBIX COOOIIECHUI O CBOUX PEAKIUIX: B OJHOM ClTydae TITyOWHHbBIC PEaKIUU UMETH Me-
CTO, HO O HUX He OBUIO COOOIIEHO, a B IPYTOM - HA00OPOT - TIOSBUJINICH COOOIIEHHS O PEAKIIHSIX, He CYIIeCTBO-
BaBIIIMX B JICHCTBUTCIHLHOCTH.

5.2.2. PerpocnekTuBHbIi GoKyC

3n1ecs MBI BHOBb 00paTUMCS K MPHEMaM, C MOMOIIBI0 KOTOPBIX WHTEPBBIOEP 3aCTaBISICT WHTEPBBHIOH-
PYEMBIX MPOAOJKATh KOHLUEHTPHUPOBAThH BHUMAaHWE HA CTUMYJBHOW CHUTYalliM, a HE HAa CAMOM HHTEPBEIO.
OyHKIMM perpocnekuru Obi 0bcykaeHsl Bo Il rmaBe, HO 37ech clieAyeT OTMETHTh €e 0cO0yI0 POJib, IIOMO-
TarOILYyI0 MOJYYHUTH TITyOUHHBIE COOOILEHHS.

WHorna, kak Mbl BUIENH paHee, Ul MOJIY4YeHUs JeTalbHOro COOOUICHUs 0 peakuuu TpedyeTca He 6o-
Jiee, 4eM BOCCO3JjaHie CTUMYJIbHOH cuTyanuu. PaccMoTpuM, Hanmpumep, claeayromui KOMMEHTapui B Ipymmno-
BOM MHTEPBBIO.

Wnt. Caenyromast clieHa MmokasblBaeT MoaHATHE (hiiara /mokasbiBaeT Kaap/ Bel moMHUTE 3TO ... OYEHb
HEMHOTUM M3 Bac OHa MOHpaBuiach. YTo BB MOXKeTe cKa3aTh 00 3ToH yacTu?

A. HaMm noHpaBuiioch 3T0, HO pUTyal pasapaxkaeT. [loduemy Hamo ObLIO mosyyaTh (jiar U yCTpauBaTh
BCE 3TO BEJIMKOJIENHE, OTKY/Aa Y HUX CTOJIBKO JIHET, NHTEPECHO 3HATh?

31ecs MpocToe BOCHPOM3BEICHHUE CIICHBI Ty K€ BJIeUeT 3a co00i BhIpaskeHHe OTHOUICHUH. Takol BUI
HEMEJJIEHHOTO COOOIIeHNUs, OYEBHTHO, BO3HUKAET B TOM CJy4ae, KOTJa OPUIHHAIbHAS CUTyalus BbI3Baja OCT-
PYIO DMOLMOHATIBHYIO H SICHYIO peakiuio. B Takux ciaydasx BO3MOXHO, YTO MOYTH J000e oOpalieHne K KOH-
KPETHOW CUTyallud MPHUBEIET K MOJYYCHUIO COOOMIEHUs, KOTOPOE TOTOBO K TOMY, YTOObI OBITh BBICKa3aHo. B
OOJNBLIMHCTBE CIy4YaeB, OJHAKO, pEaKIUH He OBIBAIOT CTOJIb TOYHO OMPEAEICHBI U CTOJIb YETKO c(HhopMyIHpOBa-
HBI, YTO OOCTOSITENILHOE COOOILIEHHE CIIEAYET HEMIOCPEACTBEHHO 3a PEeNpe3eHTAllMeH CTUMYIIBHOM CUTYalluy WK
3a HAMEKOM Ha Hee. Yalle MHTepBhIOEp CUNTAET HEOOXOAUMBIM IOMOYb CYOBEKTY B CAMOBBIPRKCHUH HIH 3a-
JaTh JOIMOJMHHUTENbHBIE BOMPOChl. CyliecTByeT HECKONBKO CIIOCOOOB IS MONyYeHHs COOOMICHUH 00 3MOLHMO-
HaJBHBIX PEaKIUIX.

5.2.3. ®okycupoBKa Ha YyBCTBAaX.

B mocnenyrommx KOMMEHTapUsSX HHTEPBBIOED MOXKET MpelyCMaTpHBaTh pa3BUTHE IBYX THMNOB. OH
MOJKET MPOCUTH UCTIBITYEMBIX COOOITUTH O TOM, YTO OHHM HAOIOaIi B CTUMYJIBHOM CHUTyallld, TaKuM 00pa3oM
MIpUTIIamas uX K JOBOJIEHO OECIPUCTPACTHOMY, HO B OOJBIION CTETIEHH M30MPATEIHFHOMY OCBELICHHIO COAEp-
JKaHUs. Vi ke OH MOXKET TIOMPOCUTH X COOOIINTH, YTO OHH YyBCTBOBANIH 10 3ToMy oBoay. O0a THIa pa3Bu-
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THS TIOJIE3HBI, HO BTOPO HYaIle BeJeT K TIIyOMHHBIM OTKJIMKaM. B 3ToM riaBe MBI OCTAHOBHMCS TOJIBKO Ha Me-
TOMAaX, BEAYINX K PA3BUTHIO BTOPOTO THIIA.

brimo 06Hapy)KEeHO, YTO MHTEPBBIOUPYEMBIE TOCTATOYHO OBICTPO MEPEXOAT K COOOIICHUSIM O TITyOHH-
HBIX PEAKIHMSIX B TOM CIydae, eCiy Pa3BHBAIOIIME BOMPOCHI COAEP AT KIIOUEBBIE CIIOBA, MPSIMO MPHUTIIAIIAIO-
mpe cyobexTa oOpaTHThCA K CBOMM 4YyBCcTBaM. KOHIIEHTpHpYS BHHMaHWE Ha CPaBHUTEINHHO HENaBHEM, KOH-
KPETHOM OTIBITE, HHTEPBHIOUPYEMBbIE OOBIYHO MPOSIBIIAIOT HHTEPEC K TOMY, YTOOBI ICCIIEA0BATh paHee HeBepOa-
JTMU30BaHHBIE COCTABIISFIOIINE ATOTO OIBITA, U B OONBITMHCTBE CIyyaeB HE TPEOyeTCsS OKOJIBHBIX ITyTeH, YTOOBI
OHHM BBIPa3WJIA CBOM YyBCTBa. OTHAKO KOHTEKCT ISl TAKUX COOOIICHHUN /IO KEH OBITh YCTaHOBIIEH, U €ro clie-
IyeT TPUACPKUBATHCSA. Tak, MHTEPBBHIOEP MODKEH (DOPMYIHPOBATH BOMPOC CIEAYIOMHM 00pa3om: "UTo BbI
YyBCTBOBAJIH, KOT/a...?" a HE HCIIOIh30BaTh MHEMOHHUYECKUH KOHTEKCT, cripamuBast:"UTo BEI TOMHHTE O ...7".

CymecTByeT MHOXKECTBO WIJLTIOCTPAIMK TOTO, KaK TakWe, Ka3ajloch Obl, HE3HAUYNTENIbHBIE Pa3Iuirs B
(hOpMYITHPOBKE BEAYT PECHOHICHTOB OT OE3TMYHOTO ONMMCAHUSA COACPIKAHUSA K COOOIICHHIO 00 WX 3MOITHO-
HAJBHBIX PEAKIMAX Ha 3TO CO/Iep KaHME.

WnT. [lomHUTE 71 BB CIIEHY, IMOKa3bIBAIONIYI0 Kak Obuta pazdomoOiiena Bapmasa? YUto Bam 0cOOEHHO
3aIIOMHIJIOCH B TON 9acTH (prtbma?

A. To, gto nroasiM Herze OBUIO YKPBITHCS;, TO, KaK OHU OeXan, a Ha HUX Majaiyd OOMOBI. .

Bompoc unTepbepa: "UTo BaM 0COOEHHO 3alTOMHMIIOCK...?" MPHBEN JHIIb K KPATKOMY COOOIIEHHUIO O
coaepxanuu 3Toi yactu ¢puiabMa. OH Mor OBl MPOAOHKATH CIEAOBATh dTOW JTMHHUH - PA3BUTHE COOBITHH, ITOA-
poOHOCTH 00 3CKAIPUIBIX OOMOAPAUPOBIIUKOB U T.A. HO 3TOT myTh OBLT OBl CpaBHHUTENHHO HEA(PPEKTHUBEH,
TaK Kak MHTEPBBIOEpA B MEPBYIO OYEpEIh WHTEPECYeT TO, UYTO 3TH CIEHBI 3HAUWIH IJISI WHTEPBBIOMPYEMOTO.
IToaToMy OH HampaBiseT BHIMAaHHE Ha YPOBEHb PEAKIIHA, KOTOPHIA JA€T COOOIIEHHE O YyBCTBaX - 4acTh €T0
MBI TTPHBOJIIM 3/1€Ch.

WuT. Uto BB 4yBCTBOBANN, HAOIOAAS CIIEHBI pa3pymieHus: BapmaBer?

b. 4 Bce eme He oTomIen OT ATOTO, MOTOMY YTO ¥ HacC B CTpaHEe MBI IIPOCTO HE MOXKEM BOOOPA3HUTh, UTO
u3 ce0s mpeicTaBiseT BoWHA TaM. S pasroBapuBaio caMm ¢ co0oif. Sl 3Har0, 4TO ceiiuac He MOTY Cpa)xaThCs C
TaKOH SIPOCTHIO, KaK Te JIFOIU. Sl MOTY BBICTPENIUTH B YeJIOBEKA MpEX/e, 9YeM OH BHICTpeNnuT B MeHA. Ho 51 He
MOTY HCITBITBIBATh TOH XK€ SIPOCTH, KOTOPYIO, 5 3HAIO, HCTIBITHIBAIOT T€ IO ....

Crnenmytommii OTPHIBOK MPEKPACHO TOKA3BIBAET, YTO MPOUCXOANT, KOTJa HHTEPBHIOEPY HE yIAETCs Tie-
peiiTu ¢ ypoBHS HaOIO/IEHNUS Ha YPOBEHD UYBCTBOBAHHSL.

A. Y Hac mydrie TeXHHKa.

WuT. YUro BB gymaeTe 00 nx Texanke? Bel Buaenu uro-Hudyap B huapme?

D710 OBIIO CIIOHTaHHOE 3aMeyaHue "A" B IUCKYCCHH O CpaBHEHHH OOyYEHHOCTH HAIMCTCKUX U aMEpH-
KaHCKUX congaT. lIpeapraymmii KOHTEKCT Mmoapa3yMeBai, 4To, BOZMOXKHO, "A'" MPOTHBONOCTABIsIET BHYTPEH-
HUM COMHEHHUSM OTHOCHTEIFHO CBOEH TOTOBHOCTH CPa)KaThCs COOOpakKeHHs HAcYeT MPEBOCXOJCTBA MAaTEpH-
ATHHON YaCTH aMepUKaHCKOW apMuH. BMecTo Toro 9roObl MPOBEPUTH T€ THIIOTE3BI, BMECTO TOTO YTOOKI OTpe-
JIeIATh, KaKie 9yBCTBa ObUIM 3aMeIaHbl B 3TOM O0CYXI€HNH, HHTEPBHIOEP IPOCUT HHTEPBHIONPYEMBIX JIEHUCT-
BOBaTh B KAUECTBE DKCIIEPTOB 10 apTHIUIEPHUH U JPYTOil BOGHHOW TEXHUKE.

A. Ha Moii B3raisif - 3T0 TOBOJIBHO AEIIeBasi TEXHUKA.

Wut. KTo mymaer mo-mpyromy? OOpaTuinu v Bbl BHUMaHHE Ha KaKyHO-THOO TEXHUKY, KOTOPYIO OBl
CJIETOBAJIO 3aTIOMHUTH?

A. lla, mukupytomire 60MOapANPOBIIUKA. Y HUX HET YOMPAIOMIMXCS MIACCH M MPHUOOPOB IS MTOCAKH.
DTO CHMXKAET CKOPOCTh, J1a ¥ IPYTHE XapaKTePUCTUKH.

WuT. O6patnnm 11 BBl BHUMaHKE €11e Ha KaKyl0-HHOY/Ib TEXHUKY?

B. HekoTopsle 6ompime 60MOapAHPOBIINKHA OBLIH ITOX0KHA HAa KOPOOKH M3-TIOJ] TIEUEHBSI.

HuTepBproep mpoAomKaeT HaBsA3bIBATh WICHAM TPYIIIBI POJIh TEXHHUECKUX WHCIEKTOpoB. He mcmons-
30BaB MEPBYI0 BO3MOXXHOCTH UIS TIOTYYEHHS IMOITMOHAIBHBIX OTBETOB, OH MOT OBI €Il OMpEeeNnTh, KaKue
SMOIIMOHATIFHBIE 00EPTOHBI CBS3aHBI C HAONIOJIEHWEM O TOM, YTO TEXHHKA HAIUCTOB "memeBas”. Uto 3To 3Ha-
YUT A BOeHHOCTy»)amux? [[puBoAnT 1T 5TO K 4yBCTBY yIOBIETBOpEHUs? SIBISETCS M 3TO pallMOHAIN3AIH-
eii? BmMecTo TOro 4TOOBI ClIeAOBATh STOW JTUHUH, HHTEPBBIOED MPOIOIDKAET PACCIPALTNBATh CBOUX PECITOH/ICH-
TOB O TOM, KaKOBBI OBUTM WX BIIEYATIICHUS W YTO OHM 3alTOMHUJIN U3 TEXHUKH HAIMCTOB. JTO MPUBEJIO K TOMY,
YTO MHTEPBBIOMpPYEMBIE MPUHSIIN MPENJIOKEHHYIO UM POJIb KPUTUKOB TEXHHUYECKOH CTOPOHBI M MPOIOJDKAIH
oTMeuaTh HegocTaTku. CyliecTBeHHOe TpeOOBaHKE K NMpHeMaM, HAIPaBICHHBIM Ha JOCTHKEHHE TITyOHHBI, CO-
CTOWUT B TOM, YTO OHH MMEIOT JIeJ0 He ¢ OOBEKTUBHBIM COAEPIKaHHEM, a C aCCOIMAaTUBHBIMU YyBCTBaMH. VH-
TEPBBIOEPY HE HAIIO KONEeOAThCA MPH OCYIIECTBICHNH HEOOXOIUMOTO Mepexoia ¢ OJHOTO YPOBHS HA JPYTOH,
TaK KaKk 00BEKTUBHBIC HAOIOIEHHUS YaCTO UMEIOT OTIPEIeTICHHBIN SMOIMOHANBHEIHN MOATEKCT. B 3THX yCIOBUSIX
WHTEPBBIOEP MOXKET KakK OBl "HEMPaBUIHHO OHATE" 0OBEKTHBHBIE HAOIIOACHNUS U HETIOCPEICTBEHHO MEPEUTH K
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aCCOLIHALHSIM.

5.2.4. IloBTOpeHune noapazymMeBaeMbIX WIH BbICKA3aHHBIX IMOIHIA.

Ecnu ycraHOBIIEHO HamU4KMe SMOIMOHATLHOTO (DOHA, MANTBHEHIIIEe Pa3BUTHE MOXKET MPOUCXOIUTH ITy-
TE€M MOBTOPEHUSI UHTEPBBIOEPOM BBICKA3aHHBIX WJIU TOJIPa3yMEBAIOIIUXCS AMOLMM UHTEPBBIOUPYEMOT0. DTOT
METOJI, IMIUPOKO pa3BuThiii Kapiaom PomxepcoM B ero paboTe 1Mo nMCHXOTEepaneBTUYECKOMY KOHCYIBTUPOBAHUIO
uMmeeT iBe QyHKIuu. Bo -miepBhIX, MOBTOPssA W Tnepedpasupys SMOIMOHAILHO OKPAIICHHBIE COOOIICHHS pec-
MOH/ICHTA, UHTEPBBIOEP MPUIIIAIIAET €ro K JadbHEHIIeMy pa3BUTHIO CBOMX BBICKA3bIBaHUN. BO-BTOPHIX, Takoe
niepedpazupoBanue ynaydmiaetr atMochepy J0BEpPHs B HHTEPBBIO TaK KaK JIaeT MOHATh HHTEPBLIOUPYEMOMY, UTO
WHTEPBBIOEP TOJTHOCTHIO "MOHUMAET" ero U "cIeauT" 3a XOJIOM €ro MBICITU 1 YyBcTBaMu(2).

[epras u3 sTux QyHkuit oueBuana. Korma HHTEpBBhIOE MOBTOPSIET BhICKa3aHHBIC YMOIIMU WIIH BepOa-
JU3UPYET TO, HA YTO HAMEKAJl PECIIOHJICHT, SICHO, YTO OH OXKHJACT MPOJOJDKeHUs cooOmeHuil. Tak kak, eciu
OBl OH He ObLT 3aMHTEPECOBaH B MPOJIOJDKEHUN 00CYKICHUS TEMbI, OH MOT OBbI IIEPEBECTU PA3rOBOpP HA JPYroi
npenMeT. Bropas GpyHKIMS npecTaBiseTcss HE CTOJIb OYCBUIHOM, HO, MOKET OBITh, SBISETCS 0OJice BasKHOM.
Oxkazanoch, YTO MOBTOPCHHME BBICKA3aHHBIX WM IOJPA3yMEBAIOIIMUXCS 3MOIMHA TOAJAEPKUBAET U YriyOssier
atMocdepy J0Bepus, TaK KaK JIEMOHCTPUPYET IOHUMAHHUE, KOTOPOE CTAHOBUTCS B3aWMHBIM. [Ipu 3TOM MHTEp-
BBIOED HE BBIPA)XKAET CBOMX COOCTBEHHBIX YYBCTB - IOBTOPCHUE CIIY’)KUT CUTHAJIOM, YTO OH "MPUHUMAET" BHI-
CKa3aHHbIE 3MOIMHU U TOOHIPSET UHTEPBLIOUPYEMOTO K JAIbHEUIIIEMY BBIPAXKEHUIO CBOUX UYBCTB.

BaxHOCTB 3TOH (pyHKIIMU MOXKET ObITH OIICHEHA TPU COIMOCTABIECHHH STOr0 METOJA C APYTUMH, KOTO-
phIe MOAPa3yMEBAIOT BCE UYTO YTOAHO, HO TOJIBKO HE MOHUMAHUE U IMPUHSITHE UHTEPBBIOEPOM PEAKIIUU PECIIOH-
nenta. [lomoxxum, HampuMep, YTO UHTEPBBIOEP OTBEUACT MPSIMBIM OTPHUIIAHUEM HIIM OCIIApUBAHUEM BBICKA3HI-
BaHUs pecrioHieHTa. [Ipoiecc caMOBBIpaKEHUSI OKa3bIBACTCS MPEpBaHHBIM. IHTEpBLIOUPYEMBIH HE 3aHAT 00-
Jiee Pa3BUTHEM CBOETO COOOIICHHUS, OH OKa3bIBACTCS B MOJIOKCHHUU 3AIUIIAIOIICIO CBOEC MHEHHE "0OBEKTHB-
HBIMH JI0Ka3aTeIbCTBAMH" WIN CTapaeTCs MOJYYUTh OJJOOPEHUE UHTEPBBIOEPA, BhICKA3bIBasl HA yAady ainbTep-
HATUBHBIC MHCHHS, C KOTOPBIMU TOT cOTJIacUTCS. B 000MX cioydasx HE TOJNBKO MPEKpaIaeTcs MpoIecc caMo-
BBIPaXCHHUsI, HO BHUMAaHUE UHTEPBBIOMPYEMOTO MIEPEKITOYACTCS CO CTUMYJIBHOM CUTyalluu Ha TpeOOBaHUE WH-
TepBbIOEpa. Bps 11 MOXKHO 0KHJIaTh, YTO 3TO 3aKOHYMTCS JACTATHLHBIMU COOOIECHUSMH O TITyOMHHBIX pEaKIlu-
SIX.

NHTepBhIoep MOKET MOMPOCHUTH Pa3bsICHUTh BbICKa3aHHOe MHeHue: "Hto BbI umeet B Buay?", "He mor-
Ju OBl BbI OOBSICHUTH 3TO mMoJrydnie?" XOTs BOMPOCHI TAKOTO THIA JIEMOHCTPUPYIOT MHTEPEC UHTEPBBIOEPA K
JaJbHEHIIIEMY PACCMOTPEHUIO PEAKIMU, OHM MOTYT MPEMSTCTBOBATh PAa3BUTHIO MHTEpPBbIO. Heymaua uHTEp-
BBIOCpA B TIOHUMaHUM TIEPBOTO 3aMEUaHUs, KOTOPasi MOXKET OBbITh MCKPESHHEH WJIM TAKTHYECKOMW, OOBIYHO O3Ha-
9aeT, YTO WHTCPBBIOMPYEMOTO NPOCAT OOBICHUTH CBOIO PEAKIUI0 HA TOM K€ YPOBHE IIYOHMHBI, KOTOPBIA Xa-
pakTepu30Ball MEPBOHAYAILHOE BBICKAa3bIBaHUE. BMECTO TOro 4TOOBI pa3BHBATh CBOE MHEHHE OH IBITACTCS
MOBTOPUTH MPEABIAYIIEe BEICKa3bIBAHUE WU IIPEITIOKUTD TOKA3aTEIbCTBA B €T0 MOACPKKY.

Crnenyromuii OTpBIBOK WLTIOCTPUPYET TO, KaK TOBTOPEHUE TOIPAa3yMEBAEMbIX IMOIIUN TOMOTAET CaMo-
BBIPKECHUIO U PA3BUTHIO YMOIIMOHATBHBIX OTBETOB:

WHT. A 9TO OCTaJIbHBIE TYMArOT 1O 3TOMY MOBOAY? HekoTophie rOBOPHIIN, YTO UM HPABITCS OOEBBIC
nevctust B punbmax. Terneps Mbl IIBITAEMCS BBIICHUTD, TToueMy? UTO BB HAXOJIUTE B 3TOM?

A. DT0 MOBBINIAET MOPATBHOE COCTOSHUE. YKPEIUISET TyX. DTO BCE PaBHO, KaK Pa3MaxUBaTh KPaCHBIM
(hnarom mepea ObIKOM.

WuT. 310 BRIBOAUT Bac U3 cebdst?

B. Th1, 370pOBBIIi aMepUKaHEI], HHYETO HE MOXEIIb MOJIeNIaTh, CUJIS 31€Ch U HAOI0/Ias, KaK KaKOW-TO
0Or BOWHBI YHUYTOXKAET JKEHIIMH U JieTei. BOIbIIMHCTBO peOsIT )KEHATH U OHU OCTABWJIU JCTEH JJOMa, CIIy)Ka B
apMuu.

CymiecTByeT, KOHEUHO, TaKasl BEIlb KaK COIHAIbHAsI KOPPEKIIUS MPOSIBICHHBIX AMOIIMHI, M HHTEPBHIOU-
pyeMbIe Ha M3BECTHOM YAAJICHUHM OT COOBITHS MPH PETPOCIICKIIMA MOTYT NIEPECMOTPETh CBOU COOOIICHHUS, OT-
punias (naxe s caMux ce0sl) HanpsHKEHHOCTh 3MOIHid. COCTOSHUE SMOIIMOHAIBHOM OT3hIBUMBOCTH, BBI3BAaH-
HOE CTUMYJILHOW CHUTYyallMei, MOXKET OBITh 3aMEIIEHO C TCUCHUEM BpPEMEHHU 0oJiee COIUAILHO MPUEMIIEMOM
OCTOPOKHOCTBIO. B CyXOM COOOIIIEHNN MOXKET OBITh HEITPOU3BOJIBHO MJIM HAPOYHO OMYIIECHO BCSIKOE YIOMHHA-
HUE O NCHCTBUTEIBHO MEPSKUTHIX IMoIUix. CrokoliHas 00CTaHOBKA, B KOTOPOU MPOUCXOIUT BOCCTAHOBIICHUE
MEPBOHAYAJILHOTO OIBITa, MOXKET IIPUBECTH K TOMY, YTO M CaM OIIBIT OyJIET MPEICTABICH B CIIOKOMHOM CBETE.

B rpynmnoBsIx MHTEPBBIO WIHM B UHAWBUIYAJILHOM MHTEPBBIO 10 YCTAHOBJICHUS aTMOC(Ephl J0BEPHs, B
TOM CiIydYae, €Clii COOOIICHHE SBJISICTCS MPOCKIUEH OOJIC3HEHHBIX WM COLMAIBHO HEMPUEMIIEMbIX MHEHUH,
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MHTEPBBIOEPY OOBIYHO HE CTOMT MBITATHCS MOJIYYNUTH TIIyOWHHBIE OTBETHI, TOBTOPSIA 3TH MHEHHS W NPSIMO 00-
paIasch K BBHICKA3aBIIEMY HX JIMIly. DTO YacTO MPHBOIUT K OJIOKHPOBKE PECIIOHJCHTA: OH MOXKET IOYyBCTBO-
BaTh, YTO MOMNAJ B HEYJOOHOE IMOJOKEHHE WM €r0 3aCTaBHIIM NPOSBUTH YyBCTBA, KOTOPBIC OH HE XOTEN OBl
BBIHOCHTH Ha IMyOJIHKY. PETpOCTIEKTHBHO MOXET BO3HHKHYTH YyBCTBO CTBIA, KOTOPOE OyZIEeT MPUCYTCTBOBAThH B
JaTbHEHIINX COOOIIEHMAX, €CIIM, Oyay4n YK€ BBIKJIIOUCHHBIM U3 CHUTYaLlUH, CyOBEKT MOYYBCTBYET, YTO €TO
OTBeT OBUI M30BITOYHBIM WM CIIA0BIM, MM CEHTHMEHTAJIbHBIM. B Takmx cirydasx MHTEPBBIOMPYEMBIH 4acTO
MCKITIOYAeT CBOW JIMYHBINA OIBIT U3 COOOIIEHHH, OT/IENBIBAsCh OOIIMMHI MECTaMH B Oe3JIMYHBIMU 3asBICHHUAMH,
YTO CHUMAET C HETO OTBETCTBEHHOCTH 32 BHICKA3aHHBIC MHEHUSL.

HuTepBhioep MOXKeT M30€XKaTh TAKOTO OTCTYIUICHHS W MOMOYb JOCTHXEHHUIO TITyOMHBI, HOopMyIupys
BOIIPOC TaKUM 00pa3oM, 4TOOBI MPOJEMOHCTPHPOBATH, YTO €r0 MHTEPEC M MOHWMAaHUE OTHOCATCS K 0OIeMy
THITy PEaKIny, POAEMOHCTPUPOBAHHON B NEPBOHAYAIIBEHOM YTBEPKACHHUH, @ HE K CAMOMY HIEOCHHKPA3HIHO-
My /WA BO3MOXHO "M30BITOYHOMY"/ OTBETY. B rpynmoBoM WHTEPBBIO ATO OyJeT 03HaYaTh, YTO BOTPOC He Oy-
JIET OTHOCHUTHCS K KOMY-TO oHOMY: "KTO-HHOYIH M3 Bac KOrAa-mubo 9yBCTBOBAI, 4TO...7" B WHAMBHIyaTbHOM
WHTEPBBIO (PYHKIIMOHAIFHO CPaBHUMBIN BOMPOC OyIeT MpOeKTHBHBIM: "HeKoTopele, BOZBMOXXHO, YyBCTBYIOT,
470...7" TakuM 00pa3oM MHTEPBHIOUPYEMBIH MOOMIPSETCS K Pa3BUTHIO CBOMX OTBETOB M K MCCIIETOBAHUIO CBO-
WX 9yBCTB M OT HEro He TpeOyIoT "mpuHUMATh" X, O TE€X IMOp, MOKa OH HE TOTOB cenarh 310. Koneuno, mpu
9TOM OCTaeTCs MpoOiieMa BBISICHEHUS, IEHCTBUTENHHO JIM ATH 3asBIEHHS OTHOCSTCS K "IPYTHM JIOASIM" OOITh-
mre, 9eM K cebe, WM TPOCTO SBISIFOTCS TIPETIOTOM JUIS BBIPAXKEHHUSI COOCTBEHHBIX, €Il He OTCTOSIBIIMXCS MHE-
HUHA. DTy mpoOiieMy MOKHO pa3peIluTh, IMOOIIPSsS HMHTEPBBIOWPYEMOTO K JAJIbHEHIIEMY COOOIIEHHIO O €ro
OIIBITE, TaK KaK I0 Mepe COOOLICHUS O NEeHCTBHUH, OKa3aHHOM CHTYaIlMeH, IIOCTEIIEHHO CO3/IaeTCsl OCHOBA IS
pa3imaeHus MeXAY HUM CaMUM | "APyTUMH JTIOIMU .

B crenyromem npumMepe BOCIIpOHU3BEACHHE HIET OT OOIIEro K YaCTHOMY M, XOTS 9TO HE NPUBOIUT HH-
TEPBBIOMPYEMOTO K OTKPHITOMY NPH3HAHMIO, YTO OH CaM OIIYIIAeT CTpax, 3TO IIOMOTAeT €My JIOKaJIN30BaTh
HPUPOTY SMOLHH.

A. HexotopbiMm pebaraM Ha ciry’x0e He cielyeT CMOTPETh ATH CIIEHBI pa3pylIeHHH U TOMY MOJ00HOE.
XOTS OHH ¥ MY)KYHMHBI, 3TO TIOCEIUT B HUX CTpax. S aymaro, 9To MO0 OHH OYAyT OOSTHCS OTIPABIATHCS Ty/a,
1160 310 NX B30ecuT. KoHEuHO, 3TO 3aBUCHT OT XapakTepa 4eJoBeKa, U3 KaKOTo TeCTa OH ClIeIIaH.

Nut. Komy-HHOYIH M3 Bac IPUXOIUIO B TOJIOBY, KOT/Ia BB CMOTpeNHd 3TOT (uiisM:"UepT BO3pMU, ecln
3TO TO, C YeM S IOJDKEH TaM BCTPETUTHCS, I OBI IPEANOYeN 3TOro He nenars?"”

A. la, moTOMY 9TO 5 3HAIO, YTO HEKOTOPHIE TaK AyMAIOT, XOTS CUNTAIO, YTO CPEIHHUI YEIOBEK - HET... U
s TyMaro, 4TO T€, KOTOpbIE YyBCTBYIOT, YTO OHM TOTO HE BBIIEPXKAT - HY UTO K, 32 BpeMsl 00y4eHHs UM HaJl0
UCTIBITATh M TAKHE YyBCTBA.

[ToBTOpEeHME BBICKA3aHHBIX M MOAPa3yMEBAIOIINX IMOIUI CIYXUT "TPOJOIDKAIONINM 3aMedaHneM",
KOTOpOE TPHUTIIAIIaeT HHTEPBIOUPYEMOTO K 0oJiee IMOITHOMY COOOIIEHHIO O TIIyOWHHBIX peakiusax. JTo Ooiee
TIOJIE3HO, YeM JpyTHe BUABI 3aMeYaHni, Harpumep, "UTo Bel mMeere B Buay?", "He Mormm ObI BB cka3aTh 00
5TOoM mobounpme?" - Tak Kak JaeT MOHATh, YTO WHTEPBHIOED MOHSJ PEAKIHMI0 MHTEPBHIOUPYEMOTO M CUUTAET,
YTO OHA MPE/CTABISIET 3HAUYUTEIbHBINA HHTEpEC IS AalbHEHIIero paccMoTpenus. Takum o0pa3oM HoaIepKu-
BAETCs JBYCTOPOHHEE COLMAIBHOE OOIEHHE, W MHTEPBBIOEP MOOIIPSET MHTEPBHIOMPYEMOTO Pa3BHBATh CBOU
YyBCTBA JaJiee, a He 0CTaBaThCA Ha TOM XK€ YPOBHE TITyOUHBI.

5.2.5. ConocraBuMble CUTYalIH

B HEKOTOpBIX CiTydasix HHTEPBBIOEP MOXKET NMPHUMEHUTH YaCTUYHO HANpPAaBICHHOE OOCYXAEHHUE, Mpea-
JIOKHMB CPaBHEHHE M3YYaeMOW CHUTyallMd W KaKOTO-THOO MapajieIbHOTO OIBITA, MPO KOTOPHIA W3BECTHO HIITU
MpearnoaraeTcs, 4YTo OH UMeN MECTO paHee. Takue cpaBHEHMSI KOHKPETHBIX CUTYallMii IOMOTal0T MOIYYEHHIO
[IyOMHHBIX OTBETOB, OCYIIECTBIISS MEPEX0J] K TeM KPUTUYECKHM 30HaM, IJIeé eCTh OCHOBaHHUE MpeArojaraTh
HaJIM4YKME 3MOIMOHAJBHBIX PeakUuuil. ITo moMoraer BepOaiu3anuu sMolmid. [IpoBeseHue mapamienn Mexmy
JAHHOW CUTyaluedl W APYTMMH CIy4asMH JIaeT WHTEPBHIOMPYEMBIM BO3MOKHOCTH C OOJBLIEH TOTOBHOCTHIO
TOBOPUTH O CBOMX OECHOKOMCTBAX, CTpaxax M JIPYyruxX YyBCTBaxX: FOBOPUTH O MYTaIOUIMX MU 3MOLHOHAIBHO
TSDKETIBIX COOBITHSIX, MMPOUCIIEANINX OTHOCUTEIBHO AaBHO - 3TO HE TO K€ caMoe, YTO MPHU3HATHCS B TEIepel-
Heil "cimabocT", a MOCKOJIbKY Takol croco0 MpU3HAaHUS AMOLMK OBbLI YCTaHOBIIEH, OH MPOJIOJDKAET CYIIECTBO-
BaTh. Kopoue roBops, mpeanaraeMoe CpaBHEHHE MpenHa3HayaeTcs He Ui TOro, YTOObl MHTEPBBIOMPYEMEBIE
NPOBOAMIIH MApajlIesd WU MPOTHBOMOCTABIISUIA PAa3IHMYHBIN OMBIT, & AJs TOro, YTOOBI IOMOYb BBEICBOOOXKIE-
HUIO UHTPOCTIEKTUBHBIX U 3MOLIMOHAIBHBIX PEAKIUil.

[TocMoTpuTe Ha clieAyIOINI OTPHIBOK M3 MHTEPBHIO C HOBOOPAHIAMHU, KOTOPHIE TAJIW MOHATh, YTO OHU
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CMOTpENN JOKYMEHTAJIBHBIN (HUIFM O BOCHHOH ITOJTOTOBKE B HAIUCTCKOW apMHUH, YIUTHIBAasl CBOM OIBIT Tpe-
HHUPOBOK. J[11s 3TuX nrozedl 00yueHHOCTh HALIMCTCKUX COJIAAT IpeAcTaBiIsieT co0ol HeyTo OoJbliee, 4eM Ipo-
CTO CJIy4yailHbIi MHTEepeC, TaK KaK 3TO MMEHHO T€ COJIIAThl, C KOTOPHIMHU UM, BO3MOKHO, JOBEAETCS B OyIylieM
BCTPETUTHCS HA IoJie cpakeHusl. HaunHas co cpaBHEHHUS THIIOB IIOAIOTOBKM COJIAAT B HALIUCTCKOM M aMepu-
KaHCKOW apMUsIX, HHTEPBbIOEP FOTOBUT TPAaMIUIMH AJIS [IEPEX0Aa OT 00CYXKAEHHUs caMoro (uibMa K o0Ccyxe-
HHIO TOr0, KAKO€ 3HAYEHUE OH UMEJI AJIs 3pUTETIeH.

Wnt. Kak BbI cuuraere, Mbl - aMEpUKaHIbI - TaK K€ TOTOBUM HAIMX JrOAEH (T.e. CpaBHEHHE C 00yde-
HHEM B HAIIMCTCKOW apMUH KaK 3TO TTOKa3aHO B (QHIIEME).

A. Y Hac noaroroBka 0oJjee TIIATENIbHAS.

B. He aymato, 4To 3TO BO3MOXHO MPHU TOM CIICIIKE, B KAKOW BEJETCS MOATOTOBKA 3]1€Ch.

C. Bor uTOo npuxogut B rojioBy 10 nooay oOyueHus y Hac. KoneuHo, pebsta MHOTO TOBOPST O TOM,
YTO, KaK TOJIbKO 00yueHHE 3aKOHYMTCS, Mbl OTIIpaBUMCs B 00i1. S 3Hat0 HeMHOruM Oosbiue, yeMm oHu. Iloaro-
TOBKa, KOTOPYIO HaM 37IECh JaIyT, - 3TO TOJIBKO OCHOBA, U €CJIM HAC OTMPABST 3a OKEaH, s HE AyMar0, YTO MBI
OyzeM roToBbl K 4eMy-HHOYIb KPOME MapILIMPOBKH, 3aIIUTHI JIEBOTO U IPABOTO ()JIAHTOB U YEro-HUOYAb B 3TOM
poze...

IIpennosxeHHOE CpaBHEHHE NAJI0 BO3MOXHOCTH 3THM COJIJIaTaM BBICKA3aTh CBOM OIACEHUS 110 NOBOAY
OTIIPAaBKM 32 OKEaH HEIOCTATOYHO IOATOTOBICHHBIMM Ui cpakeHus. HoMuHambHO 0OBEKTHBHOE CpaBHEHHE
SMOLMOHAIBHO 3HAYMMBIX 3IU30[I0B IPUBEJIO K OTKPHITOMY BBIpaXEHHIO 4yBCTB. Ilocie 3Toro mHTEpBBIOED
CMOT' YCTaHOBUTbH, KAKHE CLIEHBI B (DMIIbME BbI3BAJIN 3TH OIACEHHUS.

JleficTBEHHOCTDH 3TOr0 METOJla CPABHEHHSI MOXKHO II0Ka3aTh Ha MPUMEPE PACCMOTPEHHsI CXOIHOIO CIIy-
yasl, TI€ OH HE ObUI IMPUMEHEH. 37eChb MHTEPBBIOEP COCPEAOTOUYMII BHHUMAaHHE HA OOBEKTUBHOM COICPKAHUHU
¢unbMa, He [esas HOIBITKU CBA3aTh €T0 C NapajuIeJIbHBIM ONBITOM MHTEPBBIOUPYEMBIX. DTOT OTPHIBOK B3SIT U3
IPyNIIOBOTO HHTEPBBIO C HOBOOPaHLIAMH HH)XEHEPHBIX BOMCK.

Wnt. Utak, MBI TONBKO YTO TOBOPWIM 00 00y4yeHMH HALMCTCKHUX cosigar. He BCOMHHTE I BBI Yero-
HUOYZb, YTO AJI0 BaM HPEACTABICHUE O TOM, HACKOJIBKO XOPOLIO MJIH IJI0X0 00y4eHbl UX BOHCKa?

A. Ilo moeMy OHM XOpOIIO OOYYEHBI - BO3bMHTE, HAIIPUMEDP, WH)KEHEPHBIE BOWCKA - KaK OHU CTPOAT
MOCTBI ¥ HACBINIAIOT JaMOBl.

b. 4 cumraro, 3T0 TsKETOE UCTIBITAHUE - MAPIIUPOBATh, KAK OHU. Y HAC JIOBOJIHFHO CBOOOIHBIN CTPOH, U
TO OBICTPO yCTaelIb, a TO, KaK ATO JAENAIOT OHHU - TO-MOEMY COBEPIIIEHHO HEECTECTBEHHO. 3a4eM UM 3TO?

B. 310 wacTp ux puctmmumMHbL Beirnsaut Herutoxo. OOuH HEOCTATOK B MIOCTAHOBKE BOIIPOCA MHTEP-
BbIOEpa MBI U3ydYalIH MPH PACCMOTPEHHWH BOIPOCOB, oOpammaromuxcs K namstu: "He BcrmomHWTE MU BHL..?"
Kpome Toro, kak mokasbIBaroT OTBETHI, 3TH COJIJATHl CPAaBHWIN ceOs ¢ coygaTaMy INPOTUBHHKA M MOTJIM ObI
IIPEICTaBUTh SMOLIMOHAIBHO 3HaYMMbIE BbICKa3bIBaHUs. VIHTEpBbIOEpP HE BOCIIONB30BAJICS 3TON MOACKA3KOW U B
pes3ynbTaTe MOJyYeHHbIE KOMMEHTapuH OIPaHWYMBAIOTCS OLEHKOW CHCTEMBbl OOYYEHHUS] apMHM IPOTHBHHKA;
HUYETr0 HE TOBOPHUTCS 00 SMOLMOHAIIBHON 3HAYUMOCTH 3TOTO BOIPOCA.

CrnenyeT momgyepKHyTh, OJHAKO, YTO HEpa30OpUMBOE UCIIOIH30BAHNE METOAA CpaBHEHHS He OyJneT d¢-
(heKTHBHBIM 711 BBICBOOOXK/ICHUS TIyOWHHBIX peakunid. YTOOBI MOIYyYUTh XOPOIIUI pe3ylbTaT, HeOOX0IUMO,
YTOOBI OIBIT, YYaCTBYIOIIMI B CPaBHEHHH, caM ObLI 3HAUYMMBIM AJIsl MHTEpBbIOMpyeMmoro. Eciu He oTnaBaTh
cebe B 3TOM OTHYET, €CITM MHTEPBHIOEP MIPOBOJIUT COMOCTABIIEHUS ¢ A0CTPAKTHBIMU MTPOOIIEMaMH WITH C Tiepude-
PHUYECKUM OIBITOM, OH YOEIUTCS B TOM, YTO 3TOT METOJ] HE IOMO>KET IOJIyYCHHIO INTyOMHHBIX OTBETOB, a JIHIIb
HapyLIHT IUIABHOCTh TEUEHHsI MHTEPBbIO. JTO HABSI3bIBAET MHTEPBBIOUPYEMOMY UYXK/ble HCTOUHUKH OPUEHTA-
M. B Takux ciryyasx MHTEPBBIOEP YacTO OKA3bIBAETCSI OOBEKTOM ISl IPOSBIICHUS BPaXAEOHOCTU: €0 MPOCIT
OIIpENIeJINTh TEPMUHBIL, CHOPMYIHPOBATH LIEIb BOIPOCA, OIIPAaBIAaTh CBOE MOBEJCHNUE. DTO IepBasi IepecTperKa,
KOTOpasi MOXKET BBUINTHCS B HACTOSIEE CPa’keHHE, KOIZla MHTEPBBIOEpa MONPOCAT 00bsCHUTHCS. PaccMoTpum
eIlle pa3 OTPHIBOK M3 MHTEPBBIO C IPYMIION CONAAT, NPOXOAAIINX MOATOTOBKY (YacTh €ro NPUBOIWIACEH B IJIaBe
1):

Wnt. Kak BBl cuMraere, BCIIOMHMHAS KapTHHY, KakoBa ObUla CTpaTerus HALKCTOB IO CPABHEHHIO CO
CTpaTerneil COFO3HUKOB?

"Crpaterus" - 310 aOCTpaKTHOE TIOHATHE, C KOTOPHIM BPSI JIM YAaCTO BCTPEUYAIOTCS 3TH PSAIOBBIE COJJIA-
Tel. Bomee Toro, B mpembIIyIIMX YacTSAX MHTEPBBIO BONPOCHI CTPATErMU HE paccMaTpuBajiuch. Tpebyemoe
CpaBHEHME MPEICTABIISIET U1 STHX COJAAT TPYIHYIO U UyKIYIO 3a/1a4y: UX HPOCAT Pa3MbILUIATh U TOBOPHUTH O
CJIOKHBIX IpoOieMax, JaJleKuX OT UX POJIM U COOCTBEHHOTO OMbITa. DTO MPUBOAMUT KO BCEOOIIEMY 3aMmella-
TEJIbCTBY, TAK KaK HHTEPBHIOMPYEMbIC HALTYIIBIBAIOT MTOACKA3KY M 33Ja0T BOIPOCHI HHTEPBBIOEPY:

A. BbI nMeeT B BUIy BeCh MUP?

Hnr. Hda.

b. B nacrosiee Bpems wiu npexae?
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Hut. Hy, cHauana - npexne.

OT1u 1 o100HBIE BOIIPOCHI TIOKA3BIBAIOT HHTEPBBIOEPY, UTO OH MPEYCIel JUIIb B CO3JaHUH HAIPSKEH-
HOCTH W BO30YKIIEHUH, BPaKIAEOHOCTH Y HEMIPABIIIFHO OPUEHTHPOBAHHBIX connaT. Ho ciienys TakTuke MHTEp-
BbIO, PUMEHIEMON HEKCTAaTH, OH HaCTaMBaeT Ha TOM, YTOOBI elle IHpe MPUOTKPHITH UK [lanmopsr - nctou-
HUK a0CTPaKTHOTO U HEPEJIEBAHTHOTO cpaBHeHMs. OH JIeTaeT emle OAHY MOMBITKY:

WuT. Moxere 1 BB CPaBHHUTH TUIAHWPOBAHUE OTIEPAINiA, TOKa3aHHOE TaM, C HAIllMM TUIAHUPOBAHUEM B
Ceseproii Adpuke?

B. B ckazanu Hamre mianupoBanne B CeBepHoi Adpuke. S He BUmen 3TOTO.

WHT. YUTO BB NIMEET B BUTY?

B. Ha axpane ObIIM TTOKa3aHBI JUArpaMMBI, KaK HEMITHI BOIUTH Bo DpaHITHio Wik 3axBaTiiau [lomenry u
Hopgeruto, HO uT0 Kacaercs AGpHUKH, 1 UMEIO B BUAY CPAXKECHHE 3a... U3... | yHHCA 5 He 3HAIO.

A. 5l He nymaio, 9TO X MOXHO CPaBHHUTH, TOTOMY YTO CHUTYalli¥ COBEPIIEHHO Pa3HBIE, 3TO MPOHCXO-
JIUT B Pa3HBIX CTpaHax. Temepp MHTEPBBIOEP MOTEPIEN MOTHOE MopaxkeHune. HeymauHno nmpemiokeHHoe cormoc-
TaBJICHHE HE TOJIGKO He 00eCIedrio MoydeHre COOOIIEeHNH O TITyOMHHBIX PEeaKIHsIX, HO co37alio atMocdepy
BPSIT JIM CITOCOOCTBYIOIIYIO MTOTYYEHUIO TAKUX COOOIIEHUH 1 Jjajiee 10 X0y HHTEPBBIO.

ComnocraBieHne n3y4aeMoil CUTyally ¢ IPYTHMH MPEACTaBIseT cOO0M MaNKy O IBYX KOHIIAX; 3TOT Me-
TOJI TOJKEH OBITh MCIIONB30BaH C OCTOPOXKHOCTHIO M B TIPAaBUIILHOM HampaBiieHHH. /|1t Toro 4To0bI MOOIIPHUTH
coobmeHus: 00 SMONMAX, BRIOpaHHAS ISl COMOCTABIIEHHUS CHUTYaIlHsl JOJDKHA OBITh BAXKHOW COCTaBIISIOIICH
MIPEIBIIYIIEr0 OMbITa MHTEPBRIONpyeMoro. OHa OTIMYaeTcs OT aOCTPaKTHBIX HIIM HESICHBIX COITOCTaBIICHUH,
KOTOpBIE OTBIIEKAIOT BHUMAaHHE OT OTHOCSIIETOCS K JIeTy BOIPOCA, BHI3BIBAIOT UYBCTB O BPaXKACOHOCTH y WH-
TEPBBIOUPYEMOTO - B 00II[EM, HE UIMEIOT HAYETO, 32 YTO MX MOYKHO OBIJIO OBI PEKOMEHI0BATb.

3akJjaroueHue

I'my6una cooOmmeHnit N3MEHSeTCsl OT MOBEPXHOCTHBIX 3MOLIMOHAJBHBIX OLEHOK, MPOCTHIX BBICKA3bIBA-
HUH THa "HPaBHUTCS - HE HPAaBUTCA" IO SKCIPECCHBHBIX U JIETAJIbHBIX COOOIIECHHN O YyBCTBAaX, BHI3BAHHBIX
CTUMYJBbHOM cuTyanueil. /lo onpeneiaeHHol CTENEHN HHTEPBBIOEP MOXKET OCYIIECTBISATh KOHTPOJIb 32 YPOBHEM
[IIyOMHBI: OH MOXKET TaK HalpaBJIsATh JTUCKYCCHIO, YTOOBI JOCTHraTh OONbILIEH WIIM MEHBIICH TI1yOUHBI.

Jlist mepeBoa JUCKYCCHU C OAHOTO YPOBHS Ha JPYroi MOTYT OBITh HCIIOJIB30BaHbI PA3IMUHbIE METOIBI.
IepBbIii COCTOUT B 00OpalIeHUN K SMOLMSIM, BBI3BAHHBIM CUTYyalllel, BMECTO MPOChOBI paccka3zaTb 00 00bek-
TUBHBIX HaOmoaeHusx:"UTo Bel YyBCTBOBAJIM, KOT/Ia BBl cMOTpeH (ciymainu)...?" Bropoi MeToa Bo3MoOkeH
JUIIL B TOM clly4yae, Korja OblIo ModydeHo coobuienne o6 sMouusix. OH TpeOyeT MpsIMOTro MM KOCBEHHOTO
YIIOMHHAHHSI SMOIIMH, SICHO BBICKa3aHHBIX WM MoJpasymeBatouuxcs. OyHKIKs Takoro MoBTOpeHUs B o0ecte-
YeHUH aTMoc(epbl JOBEpHs B MHTEPBBIO paccMaTpuBaiach moapooHo. TpeTuii MeToa cOCTOUT B HalpaBiCH-
HOM COIIOCTaBJIEHUM PAacCMaTpUBAEMON CUTyallUd U JPYTrOro Ba)KHOI'O 3HAUMMOTO OIBITA, O KOTOPOM HHTEp-
BBIOEp 3HAET WJIM MMEET OCHOBAaHUS IpEAroJaraThb, YTO OH SIBIISJICS LEHTPANbHBIM I UHTEPBBIOMPYEMOTO.
Kax MBI TONBKO YTO BUAENH, TAKHE COMOCTABIEHUS, €CIM OHM MPABUIBHO HCIHOJIB3YIOTCS, TOMOTalOT UHTEp-
BBIOUPYEMBIM COOOIIATh O CBOMX SMOIMOHAIBHBIX PEaKUUsIX, B MPOTHBHOM CIy4ae OCTAIOLIMXCS 3a TPaHbIo
paccMOTpeHHsl. ITOT METOA, OJHAKO, MOKET OBITh CTOJIb K€ OMACHBIM, KaK M moJjie3HbIM. Korma mpousBogurcs
COIIOCTaBJICHUE C a0CTPaKTHBIMU HJIM MepUPEpUUIECKUMH CUTYalUsIMH, HHTEPBBIO 4acTo 3amyThiBaercs. llo-
3TOMY HEpa3yMHO IpeJiaraTh CONOCTaBJIECHUE, TOKA HET YBEPEHHOCTH B TOM, YTO OHO SIBJISETCS KOHKPETHBIM,
PEEeBaHTHBIM U LIEHTPAJIbHBIM.

masa VI IMMHOCTHbIN KOHTEKCT
6.1. KOHUENLNA JINHHOCTHOIO KOHTEKCTA

Jna nocTmkeHns TOHUMAaHUS OTNPEeICHNH CUTYallid U peakluuii Ha Hee (POKyCHpOBaHHOE MHTEPBHIO
CTaBUT LEIBI0 OOHAPYKUTH TO, YTO KXKIBIH YEJIOBEK BKJIAJBIBAECT B CHUTYalH0. JIMUHOCTHBIA KOHTEKCT peaK-
Ui 4eJI0BeKa COCTABISIOT €ro MPEeANIECTBYIONINE YCTAHOBKH M IIEHHOCTH M HEKOTOPHIE M3 €Tr0 COLHATBHBIX
poneii. I3MeHeHns: TMYHOCTHOTO KOHTEKCTa BeAyT K M3MEHEHHUSM B PEaKIWsAX Ha CHUTYaIlH OJHOTO THIIA Of-
HUM H TEM K€ YeJIOBEKOM B Pa3HOE BPEMS WIIM Pa3HBIMU JIFOJBMH B OJTHO U TO K€ BpeMsi. DTO He MPOTUBOPEUHT
TOMY, YTO MOKET TeM He MEHee BO3HHKATh MOAAIbHAS PEaKIIHs, XapaKTepHas AJIs JIUI, HMEIOIUX CYIIeCTBEH-
HBIE CXOJ/ICTBA JIMYHOCTHOTO KOHTeKcTa. Uem Oosiee ajeKBaTHBI HAIIM 3HAHWS 3TUX KOHTEKCTOB, TEM IydIlle
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MOJKHO TOHSTH CMBICI, BKJIaIbIBAEMBIH HHINBUIYYMOM B CHTYAIIHIO.

CrpemiieHre K MOTYYEHHUIO TIYOUMHHBIX OTBETOB M COOOIIEHUH O JIMYHOCTHOM KOHTEKCTE TECHO CBS3a-
HBI, HO pa3nu4uMbl. [Ipu cTpemileHWH K TONYyYeHHWIO TIyOMHHBIX OTBETOB WHTEPBBIOEP CTapaeTcsl BBHISIBUTH
SMONMOHAIFHOE 3HAYEHUE OTPEAEIIEHHOTO OMBITA, IPH U3YYCHUH JTUYHOCTHOTO KOHTEKCTa OH cTapaercsi oOHa-
PYXUTh XapaKTePUCTUKH WHTEPBBIOMPYEMOTO, KOTOpBIE MOCTYXXIJIN HCTOYHWKOM TaKoro 3HadeHus. Yacrto
OTHUMU M TEMH K€ METOJaMH MOXKHO TTOTYYUTh HH(POPMAIIHIO IBYX THIIOB.

6.2. TUlIbl KOHTEKCTOB

MO>XHO pa3nUuYUTh [1BA TUIA JUYHOCTHBIX KOHTEKCTOB. IIepBBIi THI - HAMOCHUHKPATUYECKU KOHTEKCT
- KacaeTcs OYeHb JIMYHOTO OMBITA U CBA3aHHBIX C HUM YCTaHOBOK, KOTOPBIE PEIKO BCTPEUAIOTCS a)e Cpeau
OTHOCHUTEIFHO TOMOTE€HHOU rpymnmsl. HampuMep, aMmepukaHel] TOBOPUT O TIOKYMEHTAIBHON paguoIporpaMMe:
"... 3TO HAIIOMWHAET MHE O TOM, YTO i OIIYTHJI, KOTJIa MO¥ OpaT BepHYJICS C BOMHBI, IOCTE TOTO, KaK MBI MTOITY-
YUJIM U3BEIICHUE O ero cMepTh. Mbl skwin B Poccnn 1 ..." mnocuHKpaTHIECKUt KOHTEKCT POPMHUPYET peak-
[IUU HA CUTYaIlHI0, KOTOPBIE ABIISIOTCS Pa3TUYHBIMHE, €CIIH HE YHUKAIbHBIMH, U TIOMOTAaeT OOBSICHUTH, KaK MO-
TYT HOSABISTHCS PEAKIMH, COBEPIIEHHO HEaIeKBaTHbIE TAHHOMY CITyJaro.

Brtopoii ciydaii - poneBoil KOHTEKCT, OCHOBAaHHBIM HA OIIBITE, KOTOPHIN SBIISETCS OOIIMM IS JIFO/eH
OTIPEAETIEHHOTO COIMAIEHOTO TOJIOXKEHM. PojeBOl KOHTEKCT MOMOTaeT B OOBSICHEHUH OTHOCUTEIHHO YacThIX,
€CJIM He MOJANFHBIX, PEaKIii Ha CHTyalnio. B cieayromemM oTpeIBKe, HAIIPUMEp, TO, YTO MHTEPBBIOUPYEMBIH
SBIISIETCSI COJIJIATOM, OIIPENIEISIeT €ro PEaKIIHIo Ha PSIJI CIIEH B JOKYMEHTAIEHOM (PriTbMe:

WuT. BBl mOMHNKTE, YTO BaM HE TIOHPABIJIOCH B TOM YacTH (pruiibMa, T/Ie MOKa3aHbl KEHCKHE BCIIOMOTa-
TebHBIE 0aTaThOHBI?

A. Cxaxy BaMm mpaBny. Sl men crofa He ISl TOTO, YTOOBI CMOTPETh Ha apMeicKue Mopsaku. S 3Toro
HacMmoTpencs. Sl canTaro, 9To 3TO Hajo yopars. He mymato, 910 3T0 KOMY-HUOYAh HHTEPECHO.

3aBepiias cooOIIeHNe O CBOEH peaKIMH STOT WHTEPBBIOMPYEMBIN CUNTAET €€ MPEeBAIHPYIONIEH, eclin
HE eTUHCTBEHHOM, M PaclpOCTPaHsET ee Ha BceX. bblto 00HApyKEHO, UTO 3TO CIYYaeTcs JOBOJIHHO YacTO: WH-
TEPBBIOMPYEMBIH TOYHO IIOMEMIAET CBOIO PEAKIHIO B POJIEBOM KOHTEKCT, a 3aT€M, IPHUIaBasi COMUOIOTHIECKYTO
CHIIy CBOEMY COOCTBEHHOMY HAOJIIOJCHHIO, CIUTAET, YTO OHA CYIIECTBYET BHE KOHTEKcTa. Bunnmo, sicHOe 11o-
HUMAaHHE POJIEBBIX KOHTEKCTOB TEMH, KTO SIBJISIETCS X HOCUTEISIMU, SIBIIIETCS CIIO’KHOM 3a/1avueil 1 BCTpedaeTcs
He 4dacto. Llems 3TOTO MCCiemoBaHus COCTOMT B TOM, YTOOBI HApaBUTh BHUMAaHWE MHTEPBBIOEPA B MEPBYIO
ouepenb Ha OJUH WM IPYrod THII JTUYHOCTHOTO KOHTeKcTa. Hampumep, mpu m3ydeHUN BO3JEHCTBHS CPEICTB
MaccoBOW WH(OpPMAIMK WHTEPBBIOEPA, BEPOSITHO, TIOYTH He OyAEeT MHTEePECOBaTh WIAMOCHHKpATHYECKHE KOH-
TEKCTHI, KOTOPbIe HE MOTYT OOBSICHUTH PEaKIUU MTHPOKUX KPYTOB PECTIOHACHTOB. 1 HA000pOT, A HHTEPBEIO,
c(hOKyCHpPOBAaHHBIX Ha JHEBHHKAX CTYJACHTOB-MEINKOB, TEM WM HHBIM 00pa30M BBIIEISIOIINXCS CPETN CBOMX
TOBApUIIEH, U HINOCHHKPATUIESCKHA, M POJIEBON KOHTEKCTHI OYyT OJMHAKOBO HHTEPECHBI.

6.3. PEJIEBAHTHOCTb JINYHOCTHOI'O KOHTEKCTA

entpanpHolt 3amavell GOKYCHPOBAHHOTO MHTEPBBIO SIBIISETCS BBIACHEHHE TOTO, KaK MpPEAIIECTBYIO-
IIMH ONBIT U XapaKTep MHTEPBBIOMPYEMBIX CBSI3aHBI CO CTPYKTYpH3alMEH CTUMYIbHOW cuTyarmu. Eciiu Mbr
paccMOTpHUM 3TOT BONPOC MOAPOOHO, TO YBUJAWM, YTO 3HAHUE JTMYHOCTHOTO KOHTEKCTa TPOSCHSET Ka)Iyro
(azy yyacTusi HHJMBHYyMa B CUTYAIHH.

Bocnpusitue cutyanuu, 3HaueHue, MPUIABAEMOe i, CyIECTBEHHO U3MEHSIFOTCS C N3MEHEHUEM JINYHO-
CTHOTO KOHTEeKCTa. Bocmpustue ioneit ObiBaeT M30UpaTeNbHBIM, OCOOCHHO B Ciydae BO3JICHCTBUS Ha HUX
CJIOXKHBIX U HEOOBIYHBIX cuTyanuid. OyHKIueld (pOoKycHpOBaHHOTO WHTEPBBIO SIBISETCS BBIBICHUE TUX MO-
MEHTOB U YBsI3Ka WX, 10 KpallHEeH Mepe TUIIOTETUYECKH, C TMYHOCTHBIM KOHTEKCTOM BOCHIPHUSITHS.

OCO0EHHO CYIIECTBEHHBIM SIBJISIETCS 3HAHHME JIMYHOCTHOTO KOHTEKCTA JJIsi MOHUMAaHWsl HENpPeIBUIICH-
HBIX peakiuil. Benp peakims u siBIsieTCsS HENPEABHICHHON MMEHHO MOTOMY, YTO B OOBEKTUBHOW CHUTYyalluH,
Ka3aJI0Ch ObI, HET HUYETO JUIsl TAKOTO THUIIA HHTEPIPETAINY WU pearnpoBanus. B 1oBeieHnH, BEI3BAHHOM BO3-
JIEWCTBUEM CPENICTB MHGOPMAIIMH, 3TO YaCTO TIPUHUMAET (POPMY TOTO, UTO OBLIO OMHCAHO Kak "peakmusi Oyme-
paHra'": 9To peakius, MPsSMO MPOTHUBOIOJIOKHAS TOMY, HA KOTOPYIO PACCUMTHIBATIHM WK OXUIAIH TOJTYYUTh
UHHUIIMATOPEI (OYJh TO B CPEJCTBaX MacCOBOi MH(MOpMAINHU - MEYATH, PAJU0, TSICBUICHIUH WIA KHHO WM B
NPY JIMYHBIX KOMMYHUKAIWSX BHYTPH WIH BHe opranu3anuu). OOBIMHO 3Ta peakius He OyJeT HemnpelBuIcH-
HOW, €CJIM OTIPEJIeNIeH W NPUHST BO BHUMaHUE €€ JIMYHOCTHBIA KOHTEKCT.

PaccmoTpuM crienyrolnyro peakiiuio Oymepanra, IpuMep KOTOPOH B3sIT U3 HHTEPBBIO ¢ HOBOOPAHIaMH,
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MPOCMOTPEBITUMH (HIBM O PAaHHUX CTaIUAX BTOPOH MUPOBOH BOWHBEL B (ribme moguepkuBamach cuia, 3¢-
(hEeKTUBHOCTH M BOCHHOE MPEBOCXOJICTBO apPMHUH HAIMCTOB U OBLIO IMOKa3aHO A0OJIECTHOE CONPOTUBIICHNE OpH-
TaHIEB TOMY, YTO TOT]Ia Ka3aJI0Ch MOIABJISIONINM MTPEUMYIIIECTBOM.

WuT. Kak BB cunTaere, Kak Cpakajauch aHTJIMYAHE B ATOT MEPBBIN NIEPHO]] BOHHBI, ITOKa3aHHEIN 3/1eCh?
A. He nmyumre, yem oOwrano. (Takas HeTOOIIEHKAa BOSHHBIX YCHIINH bpuTaHWM BBITJSIANT HEOKHIAHHO, UMESI B
BUJY TO, YTO B JIOKYMEHTaJIHHOM (prutbMe 1moKazaHo oOpaTHoe. Ho HHTEpBBIONPYEMBIN TOT Yac K€ Pa3biICHSIET
CBOIO peakitnto). Sl Obl He OBLT UpJIAHIIEM, €CITH OBl HE CUUTAII, YTO bpuTaHUsS HUKOTIA HE CTAHET CPa’KaThCs,
€CJIM CMOXKET TIOCTaTh Ha (PPOHT KOTO-HUOYAH MPYTroro... BEI CIBIIHTE pa3roBOPHI, YTO OHHU OyIyT OUTHCS IO
MOCTIETHETO KaHaJIa U TIOCJIEIHEr0 MOTIAH/ANA, ¥ OHH AEWCTBUTENBHO OyayT. DTO HE BHI3BIBAET COMHEHHIA. ..
(o cux mop OH IUIIF BEIpa)KaeT CBOIO CTATyCHO-OOYCIIOBJICHHYIO YCTAHOBKY 110 OTHOIIIEHHIO K OpHUTaHIaM, He
CBSI3BIBAs CBOE BBICKa3bIBaHWE C (hMiIbMOM. Bekope, 0lHaKO, OKa3bIBaETCsl, UTO OH HE IMMPOCTO HE BOCTIPUHSII TO,
0 YeM paccKasbIBAIOCH B (QUIIbME, HO BHIET B HEM M30MPATEIHHO TOIBKO TO, YTO IMOATBEPIK/IATO €r0 MHEHHE).
A Kakue neHCTBUS aHTJIMYaH BbI BUACIH, KpOME 3BaKyaruu B J[roakepke?

DOKyCHPOBAaHHOE MHTEPBBIO 3aBEPINAETCS BBISBICHWEM JIMYHOCTHBIX KOHTEKCTOB, HAIIPABISAIONINX pe-
aKIWW K OTPeJIeIEeHHOMY THITy cuTyannid. Ha oo qpyrux mccieaoBaTeNbCKIX METOJOB OCTAETCs OLEHKa WITH
BBISICHEHHE OTHOCHTENIBHOM YacTOTHI CYIIECTBOBAHMS 3TUX KOHTEKCTOB B PSIIy APYTHX, ITOJABEPTAIOIINXCS BO3-
JIEHCTBUIO CUTYaIlN! JIMOO SKCIIEPHUMEHTAIBHO, THO0 B OOBIYHON CONMATHHON JKA3HU.

Kax mpI ynoMstHyIi B TipeAbIayIed riiaBe U moApoOHO pacCCMOTPHUM 31€Ch, HHTEPBBLIONPYEMbIE 4acTo
HEOXOTHO BBIPAKAIOT CBOM HamOoiee TiyOokue dyBcTBa. OIHAKO MpaBWIIa MPOBEIECHHS] MHTEPBBHIO OOBIYHO
TpeOyIOT OT HUX '"cKa3aTh YTO-HHOYIH". B KadecTBe 3aIIMTHOTO MaHEBpa, KOTOPHIH BIPOYEM HE SBISETCS Ma-
HEBPOM, €CII OCYIIIECTBISIETCSA HENPeTHAMEPEHHO, OHM CKOpee PHUOeTaloT K Oe3THIHBIM COOOIIEHUSIM 00IIIero
xapakrtepa, yeM "0OHaxaroT"' CBOM MOJIMHHBIE YyBcTBa. OOHAapOIyeMoe cofepikaHne MX BBICKA3bIBAHHUN CITy-
JKUT JIMITF MAacKUPOBKOW WX NEHCTBHTENHHBIX 3Mormil. [lociemoBarensHO CBOAS OOCYXKICHHE K BOIPOCAM
JUYIHOCTHOTO KOHTEKCTa WHTEPBHIOEP MOXKET OCYIIECTBHTH IOCTETICHHBIN Mepexoi K THITy BBICKa3bIBAaHUM,
KOTOpBIE PECIIOHICHT MOHAYATy HE CTPEMHUTCS COOOIINUTH BCITYX.

6.4. METO4bI

XOTs HE CYIIECTBYET MPOBEPEHHBIX PELENTOB, TAPAHTHPYIOIINX MMOTYIeHUE CBEJICHUN O JTMYHOCTHBIX
KOHTEKCTaX, HEKOTOPbIe METO/IbI OTHOCHUTENIHHO HEIJIOX0 3apEKOMEHIOBAIIN ceOs I ATOH IeITH.

6.4.1. Unentupuxanus

WHTepBhIOEp MOXKET C ONpPENENEHHON YBEPEHHOCTh MPHUHATH, YTO JIIOJIH, YYACTBYIOLIUE B HEKOTOPOH
COLMAJILHON CUTYalluu WX HAOJIOAAIONINE 32 €€ Pa3BUTHEM, KaK B TeaTpe, [0 pa3HOMY OIIYIIAIOT CTEICHb
COLMAIILHON M NICHXOJOIMYECKOH TUCTaHIMU MEKAY co00i M npyrumu yyacTHukamu. OHH MOTYT UaeHTH(du-
OUpOBATh ce0sl ¢ OJHUMH, YYBCTBOBATh OTUYKICHHUE K JIPYTUM U COBCEM HE pearupoBaTh Ha OcTalbHBIX. Do-
KyCHPYSICh Ha T€X YYaCTHHUKaX CHUTYyalllM, ¢ KOTOPHIMH HMHTEPBBIOMPYEMBIH HIEHTHOUIHUPYET ceOsi, MHTep-
BBIOEP MTOMOTAET MOJTYUYCHHUIO IETaTbHOTO COOOIIEHHS O PEaKIMU Ha CUTYallUIO B CBETE IMYHOCTHOTO OTIBITA.

IlTonydyeHHble paHee 3HAHMS O COLMAIBHBIX U JIMYHOCTHBIX XAPAKTEPUCTUKAX HHTEPBBIOUPYEMOIO
npeacTaBiseT co0oi OAMH MCTOYHUK JJsi (POPMHPOBAHMS TUIIOTE3 O BO3MOXKHOW 0aze Al MAEHTH(PHUKALINY.
Wnorna Takas nahpopManus HaXoJUTCs O PYKO: TOJICTast dKEHIIMHA OKa3bIBAaeTCs 0COOEHHO 3aMHTEpEecOBaHa
B TOM, YTOOBI ITOKYMNaTh BOeHHbIe oOumranun y Keidt CMuUT; aMepuKaHCKHE COJIIAaThl - HOBOOpAHIIBI MHXKEHEp-
HBIX BOMCK - UMEIOT (DYHKIMOHAIBHYIO OCHOBY JJIsl HACHTU(QHUKAINN ce0sl ¢ COOTBETCTBYIOIIMMH BOMCKaMH B
HEMELKOI apMUH, MOKa3aHHBIMU B JIOKyMEHTHAIBHOM (QuiibMe. MIMest Takue mpenBapuTellbHbIe yKa3aTeln JIs
BO3MOXXHOHM UIEHTH(UKALUKN, HHTEPBBIOEP MOXET COOTBETCTBEHHO HANPABIATH CBOM BOIPOCHI, JOMOTHHUTEIb-
HO paccrparmiBas 0 BOCIOMHUHAHUSX, CBA3aHHBIX C JMYHOCTHBIM OIMBITOM U 00 MHTEpece, BHI3BAaHHOM WUMEHHO
9THMH acliekTamMu cutyauud. Korga oTcyTCTBYIOT Hake MUHHMMAalIbHBIE 3HAHUS O MOTEHLMAIbHOW Oaze ams
UACHTH(PHUKALNY, CIEAyeT MOMOXKAATh IMOJICKA30K CO CTOPOHBI PECHOHAEHTA, CIIOHTAHHO MOSBISIOIINXCS B
XOJl€ HUHTEPBBIO.

Wnorna npobnema naeHTUHUKAIMK pemaeTcs: cama coboil. be3 Bcskol MoacKka3ku HHTEPBBIOMPYEMBIT
MOYET CIIOHTaHHO H SICHO COOOIIUTH OCHOBAHMSI, Ha KOTOPBIX OH MIACHTU(GHUIHPYET ceOsi ¢ TeM WM UHBIM 4e-
JIOBEKOM WJIM TPYIIION JI0AEH U3 U3y4aeMol cutyaunu. PaccMoTpuM Tako# ciydaii (2). Bo BpeMst BoWiHBI 3Be3-
na pagnoadupa, Keitt Cmurt, 4eii rosoc MOCTOSHHO 3Bydal 1O Pajauo, MpHU3bIBalia MOKYNaTh BOCHHBIE 00JINTa-
. Mucc CMuUT OblTa TIpeicTaBlIeHa CITyIaTess M KPYIHOH, INIOTHOW JKEHIIWHOMN, He o0najaromei u He ne-
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TAroIIeH HUKAKUX BUIUMBIX YCHIIMH OCTHYL CEKCYyallbHOM MpuBieKaTenbHOCTH. "OHa MPOCTO TOJCTa, HEKpa-
cuBas Kedt CMut" - TakoBO OBUTIO SMOITMOHAIEHOE 3aKTI0UeHHE. TpUaIaTHIICTHSISI MaTh, OUYE€Hb PACIIOJTHEBINAS
MOCJIe pOXKICHUS BTOPOTO pebeHka, OpIcTpo uiaeHTuGummpyet ceds ¢ Mucc CMHAT 1 OTMEXKEBBIBacTCS OT OoJiee
3(PeKTHBIX 00IMECTBEHHBIX QUTYD:

"Bo3pMHTE HEKOTOPHIX aKTPHIC, YTO MX WHTEPECYET YTO-HUOYAh, KpoMe camux ce0s? MHoTrHe U3 HHUX
KpacHBbIe, ¢ IpeKkpacHbIMU (urypamu, a y Keiir Cmut Hudero storo Het. J[ns Hee kpacoTa - He Bce. OHa cama
o cebe. (M mamee) 51 cMOTprO Ha ATO Kak MaTh: MHE HE HY)KHa KpacoTa. MoeT OBITh B IIECTHAIIATEH WIIA B
JIEBITHAIIIATE JIET 51 XOTeNa OBITh KPAaCHBOM, HO TeTepbh MHE 3TO He HYXHO.(B030yxkmenHo) S mymar o cBOuMxX
JIETAX, a He 00 000JIbILEHUH.

B cnegyromem cirydae cTaHOBHTCSI OUYEBUAHO, YTO MPHUHAIICKHOCTh HHTEPBBIONPYEMOTO K OTIpeIeIIeH-
HOMY COITMAIbHOMY KJIacCy CO37ali0 MOYBY ISl MACHTU(HUKAIMKA C OpUTaHI[AMH, TTOKa3aHHBIMH B JOKYMEH-
TaTbHOM (QHIIBME:

/HTEepBBIONPYEMBIN CKa3al, YTO OH "TIOYYBCTBOBAI ceOs Ommke" ¢ OpWTaHIaMH IOCIIEe MPOCMOTpa
dbumsMma/.

NuT. Kakum 06pa3om kapTrHA 3aCTaBHIIa BAaC YyBCTBOBATH ceOs Onmxe?

A. 51 He MPOUCXOXKY U3 TAKOW COCTOSTETHHON ceMbH, Kak Muccuc Munesep. Ee cembs Obla 3aUTOU-
HO#. 1 B pmiibMe coBceM He Mmoka3aHbl OemHbIE ceMbH. Ho A1H30/161 ¢ OpUTaHIIaMK B ATOW KapTHHE PUOITH3H-
U cOOBITHA K JIIOJSM MOEro Kiacca. Bel OHWMaeTe, 4TO MBI BCE B 3TOM YYacTBYyeM, a HE TOJHKO BBICIIHE
KJIACCHI.

D10 mpuMep HISHTHU(PHUKAIUN, CTONh 3HAYMUTENBHON UISI WHTEPBBIOMPYEMOTO, YTO JaKe€ HE OYeHBb
yIagyHOTO BOIIPOCA MHTEPBBIOEPA OKA3AIOCH JOCTATOYHO IS ee BhIBiIeHHs. Cleqyromuil mpuMep - U3 paano-
MPOrpaMMBI BOSHHOTO BPEMEHH, MIMEBIIIEH IeNbI0 MOJHATE AyX TPaXTaHCKOTO HaceleHHsI.

WHT. A 4TO BBI CKa)keTe O LIyTKaX IO MOBOAY T€X, KTO OCTAETCS J0Ma HM3-3a IFIOCKOCTONMS, OOJIBHBIX
3y0OB ¥ TIpodero. JTo JenaeT nporpammy oosnee 3¢ heKTHBHOM?

A. MHe He Ka)KeTCs 3TO CMENIHBIM, IOTOMY YTO 5 caM He OBLI MpH3HaH TOJHBIM K BOGHHOH ciryx0Oe. S
HE IyMalo, 4YTO 3TO ObUIO MPaBUIBHO, U MHE OBLIO HE 10 LIYTOK.

Hecmotps Ha TO, 9TO MHTEPBHIOEP 3a/1a]1 HEPEKOMEHIyEeMbI BOMPOC "KOHCYIBTaTUBHOTO" XapakTepa,
Ha3Hauyasi UHTEPBBIOMPYEMOI0 Ha POJb 3KCIEPTa, TOT MIPOAEMOHCTPUPOBAI PEAKIINI0 OyMEpaHra, OCHOBaHHYIO
Ha €ro cOOCTBEHHOM OIIBITE€ OTCTPAHEHHOT'O OT BOCHHOH cIykObl. B npyrux cimy4asx ocHoBaHue Ui MICHTU-
¢mkanmy OBIBaeT Ha3BAHO CIIOHTAHHO, HO caMa MACHTHU(WKANWS MEPBOHAYAIBHO Moapa3syMeBaercs. Crenyro-
IIMH OTPBHIBOK B3AT U3 HHTEPBBIO C IPYIINONH aMEPUKAHLIEB, CIy)KallUX B HH)KEHEPHBIX BOMCKAX:

WnT. YTO B PubMe NpuBEIIo Bac K MBICIH O TOM, YTO HAILICTCKUE COJIAATHI OUYEHb XOPOIIO 00yUYCHBI?

A. VHxeHepHble BOMCKA CTPOMIA MOCT B TOM MECTE - sl HE IOMHIO KaK OHO Ha3bIBAa€TCsl - OHU CTPOWIIN
MOCT, U TI0 HEMY IIJIM TaHKH. DTO B3aUMOJEHCTBHE.

3mech OnMH M3 YYaCTHHUKOB oOpamaeTcss K TOH YacTH (MIIbMa, KOTOpas Morja Obl MPHBECTH €0 K
uaeHTruuKanun ceds ¢ APyruMu. YTIOMHUHAHUE 00 MH)KEHEPHBIX BOWCKaX TOJIBKO MpOOHAs MOICKa3Ka: HUYETOo
He OBIJIO CKa3aHO O JINYHOCTHOM KOHTEKCTE HaOJOAECHUS.

WuT. D10 MBICTE. Benp BB cpakaeTech B MH)KEHEPHBIX BOHCKax. Bo BCsIKOM cirydae, BBl MPOXOANUTE
noarotoBky. Korna Bel cMOTpenyu CLEHBI, IOKa3bIBAIOIINE ACHCTBHS HALIMCTCKUX MHXKECHEPHBIX BOMCK, O YeM
BBI JTyMaJu?

WHTepBbIoep UCNONB3yeT YIOMUHAHNE MHTEPBBIOUPYEMBbIM "A" cBOEro craryca B KauecTBe Iepexojia
OT 0e3TMYHOTO HAOIO/IEHUS K IMYHOCTHOMY KOHTEKCTY. {151 Toro 94T00BI CIOCOOCTBOBATh ATOMY CMEIICHUIO
¢okyca, OH IMOTUEPKUBAET XapaKTEPHBIA MPU3HAK OKUAAEMON HACHTHUPUKauuu. bonee Toro, MHTEPBBIOEP TaK
(dbopMynupyeT BOIPOC, YTO U APYTHE YICHBI IPYIIBI NPUTJIAIAIOTCA K COOOIIEHUIO O CBOMX PEaKLUsIX, KOTO-
pble OHM BO3MOXHO MMEJIH BHYTPU JaHHOI'O KOHTEKCTA.

b. Jla MBI ckopo Oynem Tam. B. Hanerocs, uto BoitHa k ToMy BpemeHnu koHuntcs. MHT. [louemy? Cepb-
€3HO, 9TO MHTEPECHO - oyemy? 31ech, OAHAKO, HE MPOU30LUIO YCTAHOBJICHHUS JIMYHOCTHOTO KOHTEKCTa. 3amMe-
yanne "B" ocobeHHO HeomnpeneneHnHo. becokouT mm ero codoctBeHHas cyarba B 6oro? Mim emy mpocTo Hagoe-
J1a apMelcKas Ku3Hb? VTHTEpBBIOEP MBITAETCS ONPENEIUTh KOHTEKCT OTBETA, cpamuBas "mouemy?" DTOT pes3-
KU 1 HESICHBIM BOIIPOC HE AOCTUT LIENIH, TaK Kak "B'" OTBETUI Tak K€ TYMaHHO, KaK U paHbIIIE.

B. Takoe ctpanHOe uyBcTBO. BOMOBI Bce Bpems manarot... IHT. A 9TO ITyMarOT OCTalbHBIE IO 3TOMY
nosoay? O yeMm Bbl AyMalld, KOTJa CMOTPEJH CLEHbI CTPOUTENHCTBA MOCTA MHKXCHEPHBIMHU IIOAPa3ACICHUSIMU
HaIUCTOB?
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A. HaumHaems rymaTh O TOM, 94TO U TeOe Hal0 OYIET CTPOUTH MOCT.

. O TomM, 9to MBI OyzmeM nenath. [locMOTpeTh Ha 3TO MOOOMBITE W YBUASTE, HA UTO 3TO OYACT IMMOX0XKE.

HHT. YUTO BRI 9yBCTBOBAIM, KOT/IA BBI JyMalnd 06 dToM?

3HaYNMOCTh HASHTH(DHUKAINH AJIS STHX JBYX COJJAT OCTalach HEBBISICHEHHOH. OHM MOTIIH, HalIpuMep,
MpOpearupoBaTh Ha METOABI OOYYEHHUSI B apMHUH Bpara MpoCTO KaK Ha TEXHUYECKYI0 WH(OPMAIUIO HITH, OTIATh
K€, OHA MOTJI KOCBEHHO BBIpaKaTh OECIIOKOMCTBO OT OXKHIAHUS TOTO, YTO WX MPU30BYT BHITIONHATH TAKUE HKE
3a7anud. HTEpBBIOEP MOITOMY IIPOCUT Pa3bsICHEHUI:

M. UTo-TO rOBOPHIIOCH O TOM, YTO UHXKEHEPHBIE BOMCKA UIYT NEPBbIMU. S Bcerna cibliial, YTo MEPBbI-
MU OBIBaCT MOPCKas ITeX0Ta.

B cBs3u ¢ TeM, 4TO HIeHTH(DHUKAITMNA OOBIYHO BJIICKYT 32 COOOW COOOIIEHHUS O JTMYHOCTHOM KOHTEKCTE,
WHTEPBBIOEPY ClIeyeT ObITh BHUMATENbHBIM, YTOOBI YIIOBHTH CIIOHTAHHOE YIIOMHUHAHHUE AJIEMEHTOB CUTYAIIHH,
C KOTOPO# UAEHTUDUIHPYET CeOSI HHTEPBHIOMPYEMBIH.

OH MOXeT 3aTeM HCIOIb30BATh ATH MOJICKAa3KH ¥, ABUTASCh OT YPOBHS OE3TMYHBIX M OOIINX paccyk-
JIEHUH, POBEPATH CBOH THUIIOTE3HI M0 TIOBOAY MACHTU(UKALINN, O0PAIAsCh K MPEATIONaraeMOMY JINIHOCTHOMY
KOHTEKCTY peakIny. DTO YaCTO MOXET OBITh CIENaHO MOMUEPKUBAHUEM IPEATIONAaraeMbIX OTHOIICHHH MEXIY
WHTEPBBIOMPYEMBIM M COOTBETCTBYIOIINM acIeKTOM CHUTYalliH, a B CIy4Ya€ YCTAaHOBJICHHS JTUIHOCTHOTO KOH-
TEKCTa, PACCIPAITNBAHIEM O MBICIIIX M YyBCTBAX, BEI3BAHHBIX 3TUM aCIIEKTOM CHUTYAIlHH.

Wnorga naTEpBRIOEPY YAAETCA BBECTH MPOOHBINH 0a3uc i UACHTU(UKAINN 110 COOCTBEHHON WHUIHA-
THBE, KOTJ]a CO CTOPOHBI HHTEPBBIOMPYEMOTO He OBLIO CIIOHTAHHBIX COOOIIEHWH 1o 3ToMy moBoxy. llpu Tax-
TUYHOM HCIIOJIE30BAaHUH ATOT METO] HE MPUBOJUT K TOSBICHUIO JIOKHBIX COOOMIEHNH. OMBIT MMOKa3bIBAET, UTO
MIpeI0KEeHHbIE HASHTH()HUKAIIH O0BIYHO OTBEPTalOTCA WIM UTHOPUPYIOTCS, €CIIM OHW HEe MMETH MecTa B JIeH-
CTBUTEIbHOCTH.

Ota mporenypa He JODKHA TIOJMEHSTH MOMBITKH TOJIYYATh CIIOHTaHHBIE COOOIIEeHUs 00 naeHTn(hruKa-
[USX OT CAaMHX WHTEepBbIoHpyeMbIX. Ho 1Mo Mepe mpoaBMKeHNsT MHTEPBBIO K 3aBEPIICHHUIO0, €CIIA He OBUIO HUKA-
KHUX CIIOHTaHHBIX COOOIIeHH 00 HASHTH(UKAINH, MOKHO CUATATh, YTO JUCKYCCHS HE MOCTPAAAeT OT MPSIMOTO
cMmernieHns ee GoKyca B CTOPOHY COOOIICHHH O TMIHOCTHOM OITbITe. CIeAyIOIHid OTPHIBOK U3 HHTEPBBIO C IPY-
TOW TPYMIIOH, TPOCMOTPEBIICH (HHUIIBM TOW XK€ OPUEHTAINHU, BKIIOYaeT HEKOTOphie 3¢ ekTrBHbIE U HEIDPeK-
THUBHBIE METO/IBI TTOTyYeHHUS HHYOPMAIINK O KOHTEKCTE.

WHT. BB BCe COCTOUTE B MH)KEHEPHBIX BOMCKAX... BbI 3a[IOMHIIN KaApbl, TOKA3bIBAIOIINE 3TU BOICKa B
nemne?

NuTepBpIoep MaeT moACKa3Ky s BO3MOXKHOW uaeHTHuKanuin. Ho BMecTo TOro 4ToOBI HCITOIB30BaTh
9TO KaK CPEeICTBO MONydeHHUs COOOIIEHNH O TMIHOCTHOM KOHTEKCTE, OH, Ha CAMOM JIeJie, TPOCUT JOoKa3aTellb-
CTBa TOTO, YTO MHTEPBBIOWPYEMBIEC IIOMHST T€ CIIEHBI, KOTOPhIE OH MMEET B BUAY. JTO MPUBOIUT B IyUIIeM
ClTy4ae K MepedrcIIeHNnI0 00 BEKTUBHBIX MOMEHTOB 3MH30/1a. [locMoTpruTe Ha KOMMEHTapHU.

A. OueHb TPaMOTHO B30PBAIIM 37]aHHE U 3aMHUHUPOBAIIN TEPPUTOPHIO.

WuT. BoT uTO OB MHE XOTENIOCHh Y3HATH. KOT]a BBI CMOTPENN TH CLIEHBI, TOKA3bIBAIOIINE WHXEHEPHBIE
YaCTH HAIIUCTOB B ICWCTBUH, O Y€M BbI TyMaju?

DTOT BOIPOC € YCIIEXOM MOXHO ObUTO ObI 33/1aTh BHadane. OOBIYHO MOYKHO C YBEPEHHOCTBIO TIPEIIO-
Jarath, 9TO MHTEPBBIOMPYEMBIE TIOMHAT T€ CIIEHBI, KOTOphIE HanOoJee TeCHO KAaCaroTCs MX MPOILIOro WIIH
OKHJ]aeMOT0 OTbITa. B 00mieM ciydae mpearmouTUTeNbHO Cpa3y CTPEMHUTHCS K IMOYISHHUI0 WHTPOCIIEKTHBHBIX
coobmenuii. [locne Toro, kak BHMMaHWE CKOHIIEHTPUPOBAHO HA OOBEKTHUBHOW CTOPOHE CHUTYallMH, OBIBAET
TPYAHO TOJYYUTh COOOMICHHS O TUYHOCTHOM KOHTEKCTe. Bompoc, mpeasioskeHHbIH 371eCh, B OOJBIION CTENeHH
Hedh(heKTHBEH.

b. MeI Oynem nenats TO e camoe depe3 aBa Mecsia. MaT. UTto Bl UMeeT B BUAY - AeNaTh TakK K€ XO-
POIIIO0, WIIN 4TO?

OT10 "mpomoipKaromiee 3aMedanne", BRIpaXkaroliee HeCITIOCOOHOCTh MTOHITh COOOIIEHNE U HAAESKIY, UTO
OHO Oy/IeT pacuIupeHo, 0OBIYHO OBIBAET MIOJIE3HBIM IS Pa3BUTHSI BRICKAa3bIBAHUS.

b. 51 umen B By, 9TO MBI OTHpaBUMCS Ha (PPOHT Yepes ABa Mecsana U OyneM JenaTh TO JKe, 9TO OHM.

B. 4 myman, 9To KOTZIa-TO ¥ MBI CTOJIKHEMCSI C TE€M YK€ CaMbIM, 9TO M 3TH MapHU, KOTOPHIE CTPOWITH
MOCTEI.

Nut. Hy 1 4TO - IpeAnonaoKuM, Bbl CTOJKHYIUCH ¢ 3TUM? I'. Toraa Mbl U BBISICHUM, KTO U3 HAaC BhICILIAA
paca - HeMIIbI FITH MBI. DTH HECKOJIBKO OTPHIBKOB M3 HHTEPBBIO MIOKA3BIBAIOT HEKOTOPHIE 0COOEHHOCTH pabounX
MIPaBWJI MHTEPBBIOEpA B TE€X CIIydYasx, KOT/Ia PECTIOHACHTHI HE JIETA0T CIIOHTAHHBIX 3asBIIeHUH 00 naeHTH(u-
Karuu ce0sl ¢ KAKUMHU-TO JIMIIAMA WU TPYTIIIaMH JIHII, YYaCTBYIOIINMHU B CUTyallnd. Bo-TIepBhIX, HHTEPBBIOEPY
ClIeTyeT BBOJUTH CBOW TOJCKA3KH IO MOBOIY MpearojaraeMoi HAeHTH(UKAINYA B T€X MeCTaX WHTEPBbIO, KO-
TOpBIE MOJICKa3aHbl MPEABIIYITUM 00cykneHneM. Kak Mbl BUienu, yacTo HaOII0AaeTCs 3HAYUTEIHHOE COIPO-
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TUBJICHHE TOMY, YTOOBI COOOMATh O TIYOOKOM JIMYHOCTHOM KOHTEKCTE; 3TO CONMPOTHBIICHUE TOJBKO YCHIIMBA-
eTcsl, KOTJIa HHTEPBBIOED JIeaeT OUSBUIHBIM CBOC HAMEPEHHUE, PE3KO MEHSIS TEMY, U YKa3bIBas HANPSMUK, YTO
9TO UMEHHO Ta JINYHAsT HH(POPMAIHs, KOTOPYIO OH XOYET MMOIyUYHTh.

Bo-BTOpBIX, MOKHO IMOCOBETOBATh HHTEPBLIOEPY OIPAHMUYUTHCS HAMEKOM Ha IMPEJIOoiIaracMyro HJIeH-
TU(UKAIHIO, a HE 3asBIISTh O Hel crienualibHo. Eciu naeHTuUKaIys BO3HHUKIIA, OTOH MMOICKa3KH OyeT J0cTa-
TOYHO JIJIsl TIOSIBJICHUSI COOOINEHMS, €CJI OHA HE BO3HUKIIA, MOJICKa3Ka OOBIYHO HE BBI3OBET IICEBIOUICHTH(H-
Karuu. bosee Toro, y moaei He OyAeT MOBOJA CYUTATh, YTO MM "HE yIamach" poJib HHTEPBBLIOMPYEMBIX, ITO-
CKOJIbKY OHH HE CMOTJIU TPEIOCTABUTh TPeOyeMyto HH()OPMAIIHIO.

Haxkoner, B Bonpocax cielyeT CTPEMUTHCS K TOJyUYSHHI0O WHTPOCTIEKTUBHBIX COOOIIEHUH O JTMYHOCT-
HBIX XapaKTepUCTUKAX WM OIBITE, JISKAIINX B OCHOBE WICHTH(HKAIIMHM, a HE K JIOKAa3aTelbCTBY TOTO, YTO
HYKHBIE 2JIEMEHTHI CTUMYJIbHOW CHTYyallul OBbLIH 3allOMHEHBI. PEKOMEHJyeTCsS OCYIIECTBIATh MEPEX0 TaKHM
BOINPOCOM, Kak:"BbI MOMHUTE CIICHBI, MTOKa3bIBAIOIINE WHXKEHEPHBIC BOMCKA HAIUCTOB B 3TOW YacTh (QUIIbMA,
He Tak Jm? O 4eM JyMaid Bbl, COJIIaThl aMEPUKAHCKHUX HHKEHEPHBIX BOMCK, CMOTPS ATH KaJpbl?" DTOT BOmpoc
(oxycupyercsi Ha AJIEMEHTaX CHTYallud, KOTOPhle MOTIH OBl NMPHUBECTH K HICHTU(DUKAIMA H OJHOBPEMEHHO
BBI3BIBACT HAa COOOIIEHHE O PEAKIIUH Ha Hee.

6.4.2. KouTposmpyemoe NpoeKTUPOBAHUE

MBIl paccMaTpuBalld KpaTKo, KaK METOIbl KOHTPOJIUPYEMOI'O MPOEKTUPOBAHUS MOTYT CIYKHMTb €N
CTHMYJUPOBAHHUS COOOIIEHNH 00 3MOLMOHATBHBIX U IEHHOCTHO-HAIPY>KEHHBIX PEaKHsIX; TeIepb PACCMOTPHUM,
KaK OHU MOTYT OBITh IPUMEHEHBI JUIS BBISBICHHUS IMYHOCTHOTO KOHTEKCTa TakuX peakuuii. Korna unrepspion-
pyemble npuOIMKaOTCA K cepaM HaNpsSHKEHHOCTH, KOTOPhIE OHU CUHUTAIOT OYEHb JIMYHBIMU, OHH YacTO MPH-
MUCBIBAIOT CBOU YYBCTBA APYI'MM. JTO MOXKET OBITH UCIIOJIB30BAHO MHTEPBBIOEPOM ISl OTYUYEHUS AETAITBHBIX
cO0OLICHNH 0 peaKysX, BHaUale NPUIICHIBAEMbIX, HAapuMep, "ApyruM napasm", "mosam", "connatam" u T.1.
Tak Kak 5TH peaKIMH NPUIMCHIBAIOTCS APYTUM, HHTEPBBIOUPYEMBIN, 3aTOPMOKEHHBIN B APYTrOM cilyyae, TOTOB
JI0 HEKOTOPOH CTeNeHH YIiyOUThCSl B MPUPOAY STHX peakuuid. Takum oOpa3oM, 3aHUMasCh CAaMOBBIPayKEHHEM,
OH COXpaHsieT aHOHUMHOCTH (3).

Ha cnenyromieit craguu MpoeKTHPOBAHUE CTAHOBUTCS "KOHTPOIUPYEMBIM" HMHTEPBBIOEPOM, KOTOPBIN
HE MO3BOJISIET 0OCYKICHUIO OCTaBaThCS HA 3TOM ypoBHE. UenoBeK, KOTOPBIH MPOEKTUPYET CBOM COOCTBEHHEIE
SMOILMOHANIbHBIE PEaKIUH Ha OOJBIIYI0 COBOKYITHOCTS JIIOJIEl, 0OBIYHO IIOHUMAET, YTO MPOUCXOANT, TaXKE ECITU
eMy ObIBaeT TpyAHO CHOPMYIMPOBATH 3TO WIH MPHU3HATH ATOT PakT. [lepBoHayansHOE paccMOTPEHUE peaKuu
o0ecrieyrBaeT AOMOIHUTENBHYIO OCHOBY JJISi OCO3HAHMSI BRYKHOCTHU IS CaMOro ceOsi peakiuu, NpUIHChIBae-
MoH IpyruM. 3afadeil HHTEpBbIOEpa SBIAETCS 00eCIedeHne YCIOBUH, B KOTOPBIX 3TOT MPOIECC MOXKET BBIATH
Ha TOBEPXHOCTh M OBITH BBIpaXKEH cioBaMH. [lepexos ¢ ypOBHS MPOEKTUPOBAHUS HA YPOBEHb JTHYHOCTHOTO
KOHTEKCTa He JIOJIKeH, KOHEYHO, OBITh PE3KUM U HaCHIBCTBEHHBIM, ECIIM CO CTOPOHBI HHTEPBHIOMPYEMOT'O HET
3HAYUTENBHOTO CONPOTHUBIICHUS, UHTEPBBIOED MOXKET JOCTUYb CBOEH 1€ HEHaBSI3YMBBIM, HO MOCTOSHHBIM
CJIEIOBaHHEM B 3TOM HalpaBJIECHUU.

Ha nepBoii cragny nMpoeKTHUBHbBIC YTBEPKIECHHUSI MOTYT OBITh BBEJCHBI HJIM MHTEPBBIOEPOM, HITH CAMHUM
MHTEPBBIOMPYEMBIM. BOT mpumMep TOro, Kak MHTEPBBIOEpP CO3AAE€T OCHOBY JJISl MPOEKTUPOBAHUS, C MIOMOIIBIO
KOTOPOH MOKHO JIETKO NPUBECTH MHTEPBBIOMPYEMBIX K COOOIIEHHIO O JIMYHOCTHOM KOHTEKCTE MX COOCTBEH-
HBIX peakuuii. CTUMyJIbHAs CUTyalus MPeACTaBiseT cOOOHW OAHY W3 paJHMONpPOrpaMM BOCHHOTO BpEMEHH,
MpeIHa3HAYEeHHYIO 7S OAHATHA AyXa FPaKAaHCKOrO HACEJIEHU:

Wnt. Kak BaM KaxkeTcs, MMEET JIM 3HaYeHUE IJIs1 Balllero BOCIIPUATHS TOT (AaKT, YTO y Bac KTO-TO CIIy-
JKUT B apMUH?

A. Jla, BBI TOTJ]a TyMaeTe, 4TO U OH IMPOXOAUT Yepe3 3TO.

NnT. Kak xaxercs, 3To uMeeT 3HaueHue, Mmuctep b?

b. ¥V MeHs HUKOTO HET B apMHH, TaK YTO MEHS 3TO HE OUEHb TPEBOKUT.

A. Jlo Toro kak Mo My>k OTIIpaBMJICS 3a OK€aH, 51 He 0YeHb HHTEpecoBaJlach TAKUMH MPOrpaMMaMu, HO
Temnepb, KOTJ1a OH TaM, MHE XOUeTCS MX CIIyIIaTh.

A. Sl mymato HaM ciefyeT UMeTh Oonblie Takux nporpamM. CIHMIIKOM MHOTO JIIOAEW YCHOKOEHBI, ca-
MOYIOBIETBOPEHBI. DTO OYAET y:KacHO JUI MEHs, €ClU s TOTeps0 My>Ka, HO 10 KpaiHel Mepe st Oy1y dyBCT-
BOBAaTb...

[lepBrlit Bompoc MHTEpPBHIOEpPA SIBISETCS MPOEKTUBHBIM U TMIIOTETUYECKUM, MPU3BAHHBIM HaWTH TeX,
KTO Ha HEro OTKJIMKHETCA. B 3TOM IpynmoBOM MHTEPBBIO HET HUYETO, MPSMO BBISICHSIOIIETO JIMYHOE OTHOLIE-
Hue. CHayasa 3To TOJBKO JAaeT MPeACTaBIeHUE O TOM, YTO JIOAM B TMIIOTETUYECKON CUTyallul pearupyror pas-
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muaHO. VIHTEpBBIOEp NPOAOIDKAET 3aJaBaTh MPOEKTHUBHBIE BOIPOCHI, PACIPOCTPaHsS MX Ha IPYTHX UICHOB
TPYIIIEL. DTO MPUBOAUT K HEKOTOPHIM OIPENCICHISIM JIMYHOCTHOTO KOHTEKCTa, M "A" HauMHaeT pa3BHBATh
CBOE COOOIIEHNEe O TOM, KaKoe 3HaueHHe 3Ta Mepeaaya uMeeT AJs Hee. B npyrux ciydasx mpoeKTUBHBIE CO00-
IICHUS BBOJATCS MHTEPBBIONPYEMBIMU. DTO JTA€T WHTEPBBIOEPY CUTHAJI O TOM, YTO HHTEPBBIOMPYEMBIA MOXKET
KacaTbCsl cepbl JTUYHOW HANPSHKEHHOCTH W TEPBOHAYAIBHO COMPOTHBISETCS PACCMOTPEHHUIO 3TOH YyBCTBU-
TeNbHON MaTepuu. J[efCTBYS KaK COIO3HUK WHTEPBBIOMPYEMOTO, HHTEPBBIOEP MPOIOIDKAET POKYCHPOBATHCS HA
conepkaHnu cooOmieHnst. B To e Bpemsi, OH MPUHUMAET B CBOMX IMOCIEAYIOUINX BOMPOCAX, YTO HHTEPBBHIOU-
PYEMBII TOBOPHUT O cebe B NTEeMOHCTPHUPYET HHTEpec U ogo0perue. OOpanrasich K coAepKaHUI0 TIepBOHAYAIBHO-
T'O TIPOEKTHBHOTO COOOIIEHUS, NHTEPBhIOEP HAMEKAET, YTO OH HE MIOBUHEH B TOM, YTO HHTEPBHIOUPYEMBIH pac-
MPOCTpaHseT Ha ce0s yKa3aHHYI0 peakuuio. Ho, Mexmy mpoumnm, Hampasisisi CBOM BOIIPOCH Ha pacckas O JyB-
CTBaX CaMOTO WHTEPBBHIOMPYEMOT0, OH TEM HE MEHEe IPOJBHUTAETCS OT cOOOeHnH 0 "HuX" K COOOIICHHUAM O
"cebe". B Tex ciydasx, Koraa HanpsHKEHHOCTh HE3HAUMTENIbHA, €IMHCTBEHHOTO BOIPOCA TAKOTO poja OBIBaeT
JIOCTATOYHO JUTSI TIOTYYIEHUSI COOOIIEHUSI O TMYHOCTHOM KOHTEKCTe. B Ipyrux cirydasx, XapaKTepH3yIOINUXCs
OoJbIIIel HANPSHKEHHOCTHIO, MHTEPBBIOUPYEMBIH OyIET MPOIOIKATH CTPOUTH CBOW COOOIIIEHHS B MPOSKTHBHBIX
tepmuHax. [logaepxuBas oOCyXaeHIE TPHUPOIBI PEAKIINH, HHTEPBBIOEP MOXKET MPETOCTABUTh HHTEPBBIOMYE-
MOMY BO3MOXXHOCTh HEB3Ha4all 0OPATUTHCS K COOCTBEHHOMY OTIBITY U CBOEH CHUTYAIlHH.

[Ipumep croHTaHHOTO BBEJEHUS MPOEKTUBHOM PEAKINMH COJAEPXKUTCS B CIIEAYIONEM OTPBHIBKE W3 MH-
TEPBHIO C HOBOOPAHITAMH:

A. A 4TO ecii 4eloBeK 3aMHTEpecoBaiIcCs (PHIBMOM, HO OH eMy He moHpaBmicsi? OH MOXET pasmpa-
JKaTh €T0, JaKe ECIIA ATO €My B HHTEPECHO.

JT0 3aMevaHne BHITISAUT JBOSIKAM 00pa3oM yAaleHHBIM OT JIMYHOTO OMBITa CAENABIIET0 ero COAaTa.
3mech MPOUCXOOUT OOpaIeHre K HeKoeMy "4elloBeKy" W TOBOPHTCS O HeollpeneieHHoM ¢uinbme. HTepBhIoep
nepeBoAuT 00a OOMIMX MyHKTa B KOHKPETHYIO B JMYHOCTHYIO (hOpPMY.

WuT. Bel umeere B BUAY KaKOH-TO ONpPEIEIeHHBIA QUIbM?

VY storo Bompoca aBe (GyHKIUH. Bo-TiepBhIX, OH HamlpaBiseT BHUMAHHUE HA OMPEICICHHYIO CTHMYIb-
HYIO CUTyaIruio. Bo-BTopbIX, 0H 6€300MIHBIMI METOAAMH 00paIaeT HHTEPBBIONPYEMOTO K WHTPOCTIEKITHH: BBI
HE CIHMIIKOM BBICTaBIISIETE CBOW JIMYHBIE YYBCTBA, HAa3bIBas (PMIIbM, KOTOPHIM BBI3BAI HETPHUATHYIO PEAKIIUIO
YIOMSIHYTYIO B TE€PBOHAYAIFHOM 3asiBIICHWU. B HEeWCTBUTENBHOCTH WHTEPBBIOEP HAYMHAET MPOBEPKY CBOEH
pabodeii TUTIOTE3bl, COCTOSIIEH B TOM, YTO 3TO OOIIee 3aMeYaHNe Ha CAMOM JIelie SIBIISIETCS] BRIpAKEHUEM JIHY-
HOTO OIIBITa, KOTOPEI 3TOT CONAAT HE pemaeTcss 00HapoaoBaTh (MK Ja)ke TMPU3HATHCS B HEM caMoMy ce0e).
OTBeT HAaUYMHAET CBUAETEIHCTBOBATH B TIOJIB3Yy THIIOTE3HI, M COJIAT COOOIIAET O CBOUX YYBCTBAX M CBOEM OIIbI-
Te.

A. Ta gacTp, T/ie TOKa3aHbl paHEeHBIe coNIaThl B baTaane. Y MeHs HET jKellaHUs CMOTPETh Ha DTO, XOTS
B KaKOH-TO CTemeH! To ObLIO MHTEepecHO. S Beab He BUAEN HACTOAMIETO 005, Iie Takoe nmpoucxoaut. Ho s He
XO04y CMOTPETh Ha TaKUE CIICHBI.

WuT. [louemy Het?

A. S He 3Har0. YncTo sMonMOHABEHO. JTa CTOPOHA (GHIIbMa HE 33/IeBa€T MOH YyBCTBA.

WnT. Bac 310 cepaut? BeizbiBaeT pazapaxenne?

[psmoit, maxke peskuit Bompoc "[louemy Het?" HeBepeH. OH MPHUBOAWT K TOMY, YTO HHTEPBHIOUPYEMBIi
HaunHaeT 000poHAThCs. OH OTAenbiBaeTcs MOBTOpoM. [loHMMas, 4TO OH OKas3all JaBJI€HHE HECBOEBPEMEHHO,
WHTEepBBIOEp OepeT (hpa3y M3 HAYaIBHOTO BBICKA3BIBAHUS HCIIBITYEMOTO, YTOOBI YO€IUTH €ro, IOBTOPSIS MIATH,
KOTOpBIE YK€ OBUTH CIeTaHbl.

A. Her, s mpocTo He 3HaI0, KaK 3TO BBIPAa3UTh. ITO SYMOIINH.

HuT. Xoporro, a eciu BB BCIOMHUTE, KaK BBl CMOTpend GibM. KakoBbI OBLITH BaIv 9yBCTBA?

A. MHe moKa3anock, 4TO 3TO OTBpaTHTEIbHAS YacTh (PribMa.

Wtak, MvHTEpBHIONPYEMOTO TIPOBENN OT MPOSKTHBHOTO 3asBJICHUS, 9TO "(DHUIBM MOXKET pa3apakaTh de-
JoBeKa', 10 PacKphITHSA TOTO (aKTa, 9TO OH caMm OBLI PacCTPOEH BUIOM paHEHBIX aMEPHKAaHCKUX coinuat B ba-
TaaHe.

WuT. Bel umeete B BUAY 3Ty ClieHY /TIOKa3bIBaeT Kaap/?

NuTepBproep ompenenw 1mo KpaiHel Mepe ouH crielu(UIecKuii MOMEHT B MIEPBOHAYAIEHOM 3asiBJIe-
HUU HHTEpBBhIOUpyeMoro. [Ipomomkas 3amaBaTh AOMOTHUTENBHBIE BOIPOCH], OH CTapaeTcsl OMPEIEIUTh 3MO-
[MOHATFHBIE COCTABJISIONINE U JIMYHOCTHBINA KOHTEKCT PEaKITHH.

WHT. D10 KaxkeTcs BaM HEOOS3aTEIHHBIM?

A. Jla, gato-TO B 3TOM pone. Ecnm moka3siBaTh 3T0 MyOIHMKe, OHa MOXKET POpearupoBaTh OTPHUIIATEIh-
HO. XOTS JIOAH, KOHEYHO, OTJAIOT cebe OTYeT, 4TO B OO0 JIF0/IeH paHAT U OHM NorudarwT. HekoTopsie CKaxkyT:
"Tlornsiaure TOJNBKO Ha 3TO", U 3TO CHU3UT UX IyX.
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B. Camoe rnaBHoe, 5 gymaio, ObUIO B TOM, YTO OOJBIIMHCTBO MAapHEH ONIYTHJIH, YTO 3TO MOTJIH OBI
OBITH OHHU.

Xo0Ts I1BO€ CONJAaT OTKA3alWCh IIPU3HATh CBOM COOCTBEHHBIE CTPaxH, BO3BPAIAACh K OOIIUM IIPOEK-
THBHBIM BBICKA3BIBAHHSIM, JTO OTKPBUIO IyTh IS HCHBITYyeMoro "B", KOTOpBI COOOIMI O OECIOKOWCTBE
rpynisl. OTOT OTPHIBOK MJUIIOCTPUPYET HEKOTOPbIE IPOOJIEMBbl, CYIIECTBYIOIINE IIPU MCHOIb30BAHUM IPOEK-
TUBHBIX yTBepxKAeHuil. Her TouHOTrOo KpuTepus s yCTaHOBJIEHHUSI TOIO OOCTOSTEIbCTBA, YTO UHTEPBBIOUPYE-
MBI IMEET B BUIY cebs1, ToBops o npyrux. OmHaKo Ienecoo0pa3Ho MPHUHATHh B KadecTBE pabodeil TUITOTe3Hl,
HOJUIEXKAIe peABapUTENIbHON IPOBEPKE, TO, YTO BCSIKUE PEAKLUH, IPUIUCHIBAEMbIE APYIUM, [IPEACTABIISIOT
co0O0l MpOeKIMI0 COOCTBEHHBIX PeakLuil MHTepBhIoUpyemMoro. Koraa nposepka He aeT ONpPEAEICHHOIO pe-
3yJIbTaTa, 3TO HE MOBPEIUT aTMoc(epe JOBEPHS B MHTEPBbIO, ECIIM OKAKETCS, YTO B Ka3aBILEMCSI IPOEKTUBHOM
3aMe4YaHuH He ObLJIO HUYETO OT JUYHOI'O OIBITA.

B kauectBe 00Iero mpasmiia ciieAyeT OTMETHTh TAaKKE, YTO IS AajbHEHIIEro oO0CYXIEHHS IOJIE3HO
UMEThb B BUIY JII00O€ YIIOMHHAHHE UHTEPBBIOUPYEMOTO O CBOEM COLMAJIBHOM CTAaTyCe WM KaTeropuu, K KOTo-
POl OH MPHHAIEKUT. Takoe yIIOMUHAHHE YacTO ONpeleNseT ero COOCTBEHHOE BOCIPHUATHE CUTyauuu. B cie-
JYIOILIEM OTPBIBKE U3 MHTEPBBIO C IIBETHBIMU COJIIATaMM, HAIIPUMEP, CKOPO CTAHOBUTCS SICHO, YTO y HUX yueO-
HBIH (UIIBM BBI3BAJ COBCEM APYrHE UyBCTBA, YEM Yy COJAAT C OEIBIM IIBETOM KOXKH, IPOCMOTPEBLIMX TOT XK€
(IITBM.

WnT. Uro-HUOY b ymylieHo B 3ToM ¢GuiIbMe, 4TO Obl BAM XOTEJIOCHh BUIETh B JPYTUX KapTHHAX TaKOIO
Trmna?

A. 51 651 x0TEN, YTOOBI OOJBIIIE TOKA3BIBAN 00 O0YUEHHUH [[BETHBIX COJJIAT M YTO OHU JEJAIOT...

[Tockonmpky conpanbpHast KaTeropus "IBETHBIX YacTei" BO3HWKIIA B OTBETE Ha OTKPHITHIN BOIIPOC, MH-
TEPBBIOEP TOTYAC HANPABJACT BHUMAHUE IPYIIIBI HA 3TOT MOMEHT.

WuT. UyBcTBOBaNM 1M BBHI 10 MOBOAY KakOW-HUOYAb 4acTH (uibMa, 9TO OBUIO OBI XOPOIIO MOKAa3aTh
YTO-TO O LBETHBIX coygaTax?

b. B cMemaHHbIX 4acTAX Mbl HE YyBCTBYEM cerperauvy. Bel He yBUIUTE TaM HAIIMX ACHCTBUIL.

B. OHu oTOuparoT Hac Tak ke, KaKk UX. BeIpaskeHHe 4yBCTB, 3aTPOHYTHIX BOIPOCOM BBISABISIET COLM-
AJbHBIM KOHTEKCT, KpailHe BaXKHBIN JJI1 BOCIIPUSATHSL.

B o0meM, KOHTpoIHpyEeMOe MPOSKTUPOBAHUE MPEIOCTABISAET U UHTEPBBIOEPY, U HHTEPBBIOUPYEMOMY
yoOHOE CPenCTBO AJIsl TOrO, YTOOBI MIPUOJIN3UTHCS M UCCIIEI0BATh PEaKIUH, XapaKTepU3YIOLIHecs HAPKEeH-
HOCTBIO, JUISl BBIPAKCHHUS KOTOPBIX 4acTO CyLIecTBYeT mperpana. Cienyer, 0IHAaKO, IOMHHUTh, YTO 3TO TOJBKO
cpencTBo, a He camolenb. Korna uHTEpBBIO pa3BUBAETCS Ha MPOEKTHBHOM YPOBHE, KOTAA PEaklUH Ha pac-
CMaTpUBaEMyI0 CHTYaIlHIO IPHUIHACHIBAIOTCS "mMromsaMm" (BooOIe) WM HEOompeNesleHHBIM "HM', MHTEPBBIOED
NEPEXOAUT Ha YPOBEHb BBISBICHUS JTMYHBIX MHEHUH. B HEKOTOPBIX ciydasix OKa)KeTcs, 9YTO COOOIIeHHEe NeiicT-
BUTEJILHO FOBOPUT O PEAKLMU IPYTuX JIIOACH, a He 0 COOCTBEHHBIX peakUUsIX HHTEpBbIoUpyemoro. Jlaxe eciu
OyzeT Tak, 3TOT METOJ MOCIYXXUT JeJly TOOLUIPEHHsI COOOIIEHUH O JMYHOM OIIbITE, KOTOPBIH, B KOHEUHOM HTO-
re, SIBJISIETCS] OCHOBHBIM HCTOYHUKOM HAOJIOAECHUH 1 7151 HHTEPBBIOEPA, U AJIsl HHTEPBLIOUPYEMOTO.

6.4.3. IlapajuiesibHBIH ONBIT

ComnocraBneHne M3y4aeMOM CHUTyallud M JIPYTHX CIIy4aeB, OKa3aBIUEecs IOJIE3HBIM I BBIICHEHUS
IyOMHHBIX PEaKLUil, MOKET OBITh TaK)K€ MCIIOJIB30BAHO U B CIYyYasx MOJNyYEHHs COOOMICHUH O JTMYHOCTHOM
KOHTEKCTE, €CJIM 3TO He OBbUIO JOCTUTHYTO NP MOMOIIX MIECHTU(UKAMHA WM KOHTPOIUPYEMOTO MPOCKTHPO-
BaHUsl.

[IpoBenenue napasieneil MeXIy pa3IUUHBIM OIBITOM OTIMYAETCS OT WACHTH(PHUKALNY TEM, UTO HHTEP-
BBIOEP HE CUMTAET B 3TO BPEMs, YTO OH Kak ObI caM ObUT yYACTHUKOM CHUTYallMH. JTO OTIUYAETCS OT IPOCKTHU-
pOBaHMsI TEM, UTO 37IECh C CAMOr'0 Haydaja IpeaIoaraercs, 4To peub UAET O ero JWYHOM onbITe. Ilpu ncnosns-
30BaHHUHU 3TOT0 METO/Ia HHTEPBBIOUPYEMOMY TIOMOTalOT 0oJiee SICHO ONPEIeNTUTh MPUPOIY €TI0 Peakluu U ycTa-
HOBUTH €€ JIMYHOCTHBIN KOHTEKCT, pa3MBbIIUISASA HaJ CPaBHUMBIM OIBITOM B €ro »Hu3HH. i TOro 4rtoOsl uc-
MOJIB30BaTh ATOT METO/, OOBIYHO HEOOXOAMMO 3a7aTh MPSIMOI BONPOC HHTEPBBIOUPYEMOMY C POCHOOH IMmowmc-
KaThb HanOoJiee CONOCTaBUMBIN OMBIT. OTMETHM 3/1€Ch, KAK MBI YK€ KPaTKO OTMEYalIHd paHee, YTO 3TOT METOJ
XOPOII B T€X CIy4asx, KOrja B MHTEPBBIO JOCTATOYHO pa3BHUTa 00CTaHOBKA JoBepHs. Takue Bonpockl, kak:"He
MOTJIM OBl BBl IPUBECTH MPUMEP U3 Balero coocTBeHHOro onbITa?", "He HaoMUHAET JIM BaM 3TO Yero-HUOYIb
u3 Bael xu3Hu?" wim "He 3aTparuBaeT 1M 3T0 3HAKOMBIX CTPYH?" MOTYT OBITh IPUHATHI 3a KeJlaHue ""CYyHyTbh
HOC" B 4aCTHYIO JKU3Hb M BBI3BATh CKOpPEE COMPOTHBIICHHUE, YEM COOOIIEHHE O PEAKLIUH.

B ToM ke ciydae, ecau ycia0BUS MPOBEAEHUS MHTEPBBIO MO3BOJISIOT, BOIIPOCH! O MapajuIeIbHOM OIIBITE
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U3 KU3HU HHTEPBBIOMPYEMBIX B OOJBIION CTENEHH CIIOCOOCTBYIOT MOTyYEHUIO COOOIIEHUH O IMIHOCTHOM KOH-
TEeKCTe peaknuid. B ciemyionemM npuMepe W3 HHTEPBBIO C KEHIMMHON, KYyIUBIIEH BOeHHBIC obmuraru y Kert
CMHT, HHTEPBBIOEP HE HHTEPECOBANICA ITAPAIIIEIBHBIM OIBITOM JI0 TE€X IMOp, MOKAa HE CTAaJIO SICHO, YTO IPYTHMH
crocob6aMu OH HE MOXET MOIYYUTh COOOIIEHHE O TNTHOCTHOM KOHTEKCTE.

A. Jlpyrue He 0OYeHB-TO MTPOU3BOIAT Ha MEHS BIIEUATIICHHUE.

HHT. A B 9em pazHuma?

A. OHa 3a7ieBaeT 3a JKHMBOE... OHa HACTOSIIAst, TOBOPUT CEPhE3HO, TOBOPHT O PEATbHBIX, 3¢MHBIX BEIaX.

WuT. UTo BB MMEET B BUIY - BBl MOXKETE MTPUBECTH IpUMeEp?

A....ee TOJIOC... MaHEpa TOBOPHTH... OHA HE IIPOCUT BaC IOKYIAaTh OOJIMTAIlAM... OHa HE TOBOPUT BaM 00
3TOM, BBI 3TO UyBCTBYETE.

WuT. Kak BB cunTaeTe, KakuM 00pa3oM OHa 3TO JIeJaeT - He MOTJIM OBl BBl IPUBECTH IIPUMED W3 BalIen
JKA3HH, KOTOPBIA 00BSICHUI OB MHE 3TO?

A. D10 KOMaHa. S 9acTo UCTIONIB3YIO TaKOK TOH ¢ MOMMHM JIE€THMH... Jla BOT, TOJIBKO BUEpa BEYEPOM OH
(ee coiH JI>KOH) cHIEN 3/1€Ch, 5 TUIOXO ceOs 9yBCTBOBAIA M CKas3alla eMy OYeHb Jro0e3HO: "J[KOH, Thl HE BHI-
Tpems nocyny?" On otBetwin: "5 ycran".(3amyMUnBBIM TOHOM, CHOBA HAaIIPsDKEHHO M 3aKaTo). Toraa s ckasa-
ma: "Tak, JI>xoH, Korga ThI OOJIEH, S yXa)KHBalo 3a TOOOW. a Temepp s 3a0ojena, a Thl HE JIOJDKEH ATOTO Je-
natp".(C Tpuymdom). OH mOMHSIICS U BBIMBLUT MOCYAY... MoxeT ObITh, Tak moctynaer Keirr Cmut, oHa 06pa-
IIaeTcs K BallleMy CO3HaHUIO... BBl He TymaeTe: TOHUMAIO JIH ... BaM SICHO, YTO ST UMEI0 B BUAY?

Y Hac HEOJHOKPAaTHO ObIJIa BO3MOXKHOCTH OTMETHTH, YTO KaXKIBIA THUI BOIPOCOB B MHTEPBHIO MMEET
OCHOBHO€ M BCIIOMOTATEIhbHOE MCIIOIB30BaHHE M YTO BCE OHH, B KOHEYHOM HTOT€, OCBEIIAIOT Pa3HbIE CTOPOHBI
OJTHOTO KOHKPETHOTO OmbITa. B maHHOM ciydae, oOpalieHrne K mapajuieIbHOMY OIMBITY omMorio "A" pazbsc-
HUTB, TIOCJI€ HECKOJIBKHAX HEYJAYHBIX MOMBITOK, CKOPEE MIPUPOLY CBOETO OTKJIMKA Ha MPU3BIBEI CMHUT IMMOKYIATh
oOnraium, a He BBIABUTH JIMYHOCTHBIA KOHTEKCT ee peakiuu. Ho, Kak MBI y)ke OTMedaid, KOJIb CKOPO PaCKPBIT
XapaKTep peaklyy, HHTEPBhIOEP HAXOIUTCS HA IYTH BBISICHEHHS €€ TMIHOCTHOTO KOHTEKCTA.

[IpenmymiecTBOM MpoOBeIeHNS Mapaiesieil ¢ COOCTBEHHBIM OTIBITOM SIBJISIETCSA TO, YTO 3[I€CH JIUIHOCT-
HBI KOHTEKCT OOBIYHO BEISBIISIETCA 32 OJIMH IIIar, a HE OKOJBHBIMU MeTo/laMu. MHTepBRIOEpyY cienyeT ypaBHO-
BEIINBATh 3TO MPEUMYIIECTBO W BO3MOXHBIE HeOIaronpusTHeie ocneacTBrusa. OH JOIDKEH PelInTbh, IPeanod-
THUTEIBHO TN OBICTPO YCTAHOBUTH JIMYHOCTHBIN KOHTEKCT, €CITH €CTh PUCK HE OOHApPYXHUTh €ro BoBce. JTO pe-
IIICHHe OCHOBBIBAETCSl HA €T0 OLIEHKE aTMocdephl B3aMMOMOHWMAHUS W TOBEpHs, YCTAHOBUBIIEHCS B MHTEP-
BbBIO, HA €r0 MHTYHTHBHOM IPEJICTABICHUN O MPUPOJIE OIBITA, CBI3aHHOTO C JAHHOW peaknyeH, U Ha ero CyX-
JIEHUH O BAYKHOCTH 3TOTO ombITa. Ho 001ue paccykIeHuss He OKaXyT OOJBIIOIN TOMOIIHA HHTEPBHIOEPY B TOM,
YTOOBI IPUHSTH PEIICHHE OTHOCHUTENHHO MOMYCTHMOCTH N MPEANOYTHTEIHFHOCTH TOTO WIJIH WHOTO MPSMOTO
BOTIPOCA TAKOTO THIIA, B KOHIIE KOHIIOB, OH JIOJDKEH OCHOBBIBATH CBOE PEIIEHHE Ha OIIEHKE, B CBETE ITHX CO00-
paKeHNH, KaXKIOTO OTAEITHHOTO CIyJast.

3aknroyeHue

Kputepuii TMYHOCTHOTO KOHTEKCTa YJOBIIETBOPSETCS MONTyYeHHEM MHpOpMauu 00 OTBITE U CcTaTyce
WHTEPBBIONPYEMBIX, KOTOPHIE TIOMOTAIOT ONPEEINUTh CUTYallnI0. DTO TpeOyeT 3HaHUH 00 OCHOBE PEAKIIHA 1 O
KOHTEKCTaX, KOTOPHIE HAIOJHAIOT PEaKIMH OMpEAENICHHBIM COAepKaHhueM. MeTopl, XOpOoIo 3apeKoMeH/I0-
BaBIINe ce0sl B MOJIYYCHHH 3HAHWH O JIMYHOCTHOM KOHTEKCTe BKIIOYalOT I) mowck maeHTHdUKanuu MHTEp-
BBIOMPYEMOTO C JIPYTHMH YYaCTHUKAMU CHUTYAIliH, 2) MpeBpalleHne MPOeKTHBHBIX 3asSBICHUN B JIMYHBIE COO0-
IIeHHs, 3) MPOBeAeHIE apajuIer MEX/y OIBITOM HHTEPBHIOUPYEMOTO B paccMaTpruBaeMoi curyarmei. [lep-
BbI€ JIBa METOJIa TIPEJCTABIIAIOT COO0N KOCBEHHBIE MPOIIEIypPhl, COKPAIIAIOIINE COMPOTHBIEHHE OOCYKICHUIO
BOTIPOCOB JIMYHOTO XapakTepa; TpeTHuil - Ooyee mpsaMoil U JOHKEH MIPUMEHSATHCS B HHTEPBBIO, XapaKTepU3YIO-
IITUXCSI YCTOMYNBOH aTMOC(hEpOor JOBEpHS.

B monckax THIHOCTHOTO KOHTEKCTa MOKET OKa3aThCs, YTO WHTEPBBIOEP MO3BOJIHUT (POKYCHPOBAHHOMY
WHTEPBBIO TIPEBPATHTHCA B pacIuIbiBYaTOe. YacTo y HEro HeT CBEJEHHH O MOAXOIAIIEM OIBITE HHTEPBBIOMpYE-
MOT0, U CIIEZIOBATENBHO, Y HETO Maj0 OCHOBAHWH JJIS MIPUHATHS PEIICHUH, B KAKYI0 CTOPOHY JIyUIIle IBUTAThCS
Ha 3TOH CTaIN¥ MHTEPBHIO. B 3THX YCIIOBUSX WHTEPBBHIO MOXKET Pa3BUBATHCS BIIMPH, OTOW/SA OT HEMOCPECT-
BEHHO 00CYXJaeMOT0 BOIPOCA U MPEBPATUTHCS B OOIIHIT pa3roBop o mpobiemMax, CBSI3aHHBIX C JTUYHBIM OIIbI-
TOM, 3aTPOHYTHIX B X0J/I€ HHTEPBBIO. DTO MOXET CIY>KUTh APYTUM IEJSM, HO HE 1esM (JOKyCHPOBAaHHOTO WH-
TepBbI0. IHTEpBBIOEP JOIHKEH IIOMHHUTD, YTO B (JOKYCHPOBAHHOM HHTEPBHIO HHTEPEC MPEACTABIIIOT T€ BOMPO-
CBI, KOTOPBIE CBSI3aHBI MM MOTYT OBITH CBS3aHBI CO CTUMYJIbHOW cuTyanueld. Hannume mHTEpeca K BBISIBICHUIO
JUYHOCTHOTO KOHTEKCTa HE MOXKET OIPaBABIBATH JUIMTENBbHBIE OTCTYIUICHUS. PaccMoTpeHHne MOIDKHO OBITH
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BO3BpaIleHO K (HOKyCy MHTEPBHIO, COOTHECCHHIO MPEABIAYIIETO OMBITa WHTEPBBIOMPYEMBIX, X XapaKTepPOB H
cTaTyca ¢ UX OIpe/eIeHneM KOHKPETHOM CUTYaIliH.

Masa VIl TPYNMNOBOE UHTEPBbIO

Marepuan HpeAbIIyINX [JIaB TOBOPUT HaM O TOM, YTO (DOKYCHPOBAaHHOE MHTEPBBIO HE 0053aTEIHHO
JIOJIKHO MPOBOJUTHECS C OJHUM YEJIOBEKOM; MOXHO UMETH JIE€J0 C TPYIION JtoAei. Y TpynmoBOro HHTEPBBHIO
MUMEIOTCSl IPEUMYIIECTBA U HEJIOCTATKH, KOTOPBIE 10 HEKOTOPOH CTemeHn OyIyT pacCMOTPEHBI B ATOU IJIaBe.
Oxka3bIBaeTcsl, 4YTO MPEUMYIIECTBA I'PYNIIOBOTO MHTEPBBIO 3HAYUTEIBHO MPEBBIMIAIOT €r0 HEJAOCTaTKH, KOornaa
MBI CTPEMHUMCSI TIOIYYUTh NOAXO K PAa3IMUHBIM ONPEAETICHUAM CUTYalluu OOJBIIUM YHCIIOM JIIoJed. JTo, KO-
HEYHO, HE 03HAYaeT, YTO MHTEPBBIO C JECATHIO YYaCTHUKAMU AACT HaM B IECATH pa3 0oJbile HH)OpMALUU, YeM
TaKo€ XK€ MHTEPBBIO C OJHUM 4el0BeKOM. Ho 0OBIYHO rpynImoBoe MHTEPBBIO MO3BOJISIET MOIYYUTh Oojee pas-
HOOOpa3HbI MaccUB OTBETOB U 00ECHIEUUTh OoJiee MIMPOKYI0 OCHOBY Kak JJIsl IPOBEACHUS CUCTEMAaTHYEeCKOTO
UCCJIEIOBAHNS pacCMaTpUBaeMOM CUTyalMM, TaK U JUIs MPEAIOKEHUs] OCHOBAHHBIX Ha OMNBITE MHTEpIpEeTaIui
9KCIEPUMEHTAIBHBIX JaHHBIX.

Jlo cux mop uMeeTcsl JOCTAaTOYHO MaJIo TOCTOBEPHBIX 3HAHUN O CHCTEMATHUYECKUX Pa3IHUUAX MEXAY
TUNaMu MHGOpPMALIKH, IOTY4aeMOl B HHTEPBBIO ¢ HHAMBUAYYMOM U ¢ rpynmoii (1). CoBepiieHHO HE O4eBU-
HO, YTO MHJMBHyaIbHOE HHTEPBHIO BCET/A SBISIETCS MPEANOUTUTENbHEE rpynnoBoro. JlanpHeiee usydeHue
MOKAa3bIBAET, YTO JAJISl HEKOTOPOro THIA MpoOJIeM IPyNIoBOE HHTEPBBIO MOXeET ObITh Oonee 3ddexkTuBHO. Lle-
JIBIO 3TOM TJIaBbl, OJHAKO, HE ABJAETCS OLIEHKA CPAaBHUTEIBHON IEHHOCTH TPYIIOBBIX M WHAWBHUIYaJIbHBIX WH-
TepBbl0. MBI XOTHM B LIEJIOM PAacCMOTPETh OCHOBHBIE MPOOJIEMBI M METOJblI MPOBEJICHHS IPYMIIOBOTO UHTEP-
BbIO; MPOOJIEMBI, BO3HUKAIOIINE CKOPEEe U3 €ro TPYMNIIOBOrO XapakTepa, a He U3 TOro, YTO OHO sIBJIsIeTCS (OKY-
CHpPOBaHHBIM. B Tex cimyyasix, korjga oOume npoOieMbl HHTEPBBIOUPOBAHMS TPy OyAyT 3HAYUTEIIHHO MOJH-
(uMpoBaHbl WK YCHIICHBI B (DOKYCHPOBAaHHOM MHTEPBBIO, Ha 3TO OyneT oOpaiieHo ocoboe BHUMaHHE.

7.1. YCIIOBUA NMPOBELEHWA I'PYTINNOBOI O UHTEPBBLIO
7.1.1. Pa3mep rpynnsl

ITo kpaitre Mepe co BpeMeHH paboT ['eopra CuMmerna, COIMONIOTH HAOIIOMAIOT, 9TO JaXke, Ka3aloch
Obl, HE3HAUHTENILHBIC KOJICOaHUs B pa3Mepe TPYIII CYIIECTBEHHO BIUSIOT Ha MOJICITH COIIMAIBHOTO o0IIeHus. B
MOCJIETHAE TOJIBI 3TOT BOMPOC MOJIYYHSI METOAOJIOTHIECKOE Pa3BUTHE B UCCIICIOBAHUAK, KACAIONIMXCS CBSI3H
pasMepoB IPYIIIbI ¢ XapaKTepoM poJiei, MPUHUMAEMBIX HEKOTOPBIMH €€ WICHAMH, a B Clly4ae PacCMOTPEHUS
TPYII, YIaCTBYIONUX B KOH(MEPEHITNH, - C THIIOM BO3HHUKAOMIETo oOMmeHus(2). IT0CKONbKY dKCTIEpUMEHTAIThb-
HBIE UCCIIEJIOBAHUS TAKOTO POJia HAKAIUIMBAIOT U 0000IIal0T MOJOOHBIE Pe3yNbTaThl, C TCUCHHEM BPEeMEHH OHU
JIaJyT BO3MOXKHOCTH OoJiee 000CHOBaHHO NMPHUHUMATh PENICHHUs 10 TOBOJY ONTHMAJIBHOTO pa3Mepa TPYIII JIis
pasHBIX THUIIOB MHTEPBBIO. [IpessiockeHus, KOTOphie MBI 3/IeCh BHOCHM, OCHOBBIBAIOTCSI HE Ha MHOT'OKPATHO
MOJITBEPKJICHHBIX Pe3yJIbTaTax dKCIEPUMEHTOB, a, KaK U B JIPYTHX YaCTSAX KHHTH, BRIPa0OTaHbI HA OCHOBaHUM
Haiero 6oJiee YeM JeCATHIIETHETO OIbITA IO MPOBEICHHUIO (POKYCHPOBAHHOTO HHTEPBBIO B IPYIIIaX.

Pasmep rpynmbl 10DKEH, OUEBHIHO, ONPEACIISTECS IByMsl cooOpakeHusimu. OHa He JOJDKHA OBITh Ha-
CTOJIBKO OOJIBINION, YTOOBI OBITH HEYIPABISIEMOW WIIM IMPEMSTCTBOBATH aJIEKBATHOMY YYACTHIO OOJILIIMHCTBA
YJIEHOB, U OHA HE JIOJDKHA OBITH HACTOJNBKO MAalloi, 4TOOBI HE 00ECIIeUNTh CYIECTBEHHO OOJBIINNA OXBAT, €M
WUHTEPBBIO C OJHUM YejoBeKOM. OTBIT TOKa3bIBAET, YTO TH JIBA TPEOOBAHHS HAWITYUIIUM 00pa3oM yIOBIETBO-
pstoTcst ipu pazmepe rpynmbl B 10-12 genosek. [lpu onpeneneHHBIX 00CTOATENBCTBAX OKa3bIBAETCS BO3MOXK-
HBIM HEMHOTO YBEIWYHTH 3TO YUCIO - A0 15-20 yenoBek - 6e3 upe3MepHOro CHIDKEHUS 3HAYMMOCTH HH(pOpMa-
UM ¥ ¢ HEKOTOPBIM ee pacimupenueM. Eciu, HanpuMmep, o01as BHIOOpKa HHTEPBBIOUPYEMBIX JIOCTATOYHO Be-
JIMKa U OJTHOPOJIHA, TaK YTO €CTh BO3MOXHOCTh 00pa30BaTh KXK/YIO TPYIITY U3 JIOACH CO CXOIHBIM COIUAIb-
HBIM MPOILIBIM H TIPUMEPHO OJMHAKOBBIM YPOBHEM CIOCOOHOCTEH ¥ 00pa30BaHUs, TO pa3Mep TPYIITBI MOXKET
OBITH yBenmueH Oe3 ymepOa aus BKIaaa KaxAaoro ydacTHuka. (B ciemyromem pasaene, KacaromieMcs cocTaBa
TPYIIIBI, PACCMATPUBACTCS BOIPOC O TOMOTEHHOCTH M T€TEPOTeHHOCTH TPYIBI). B Tex ciyyasx, korja WHTep-
BbIOEpa Oosiee MHTEpecyeT pa3HooOpasne ompeieNieHHil CUTyannd, a He COOOIIeHHs 0 TITyOWHHBIX peaKIusX,
MPEINOYTUTENIbHEE YBEIIMIUTE pa3mep rpymmbl. Ho kakoi Obl HU ObUIA 1I€Nb, TPYIINA HE JOKHA OBITh YBEIH-
YeHa JI0 TaKOW CTeNeHH, YTOObI OONBIMMHCTBO €€ WICHOB MPEJICTABIISIIO COOOM JIMIIb ayAUTOPHIO 1T HEMHO-
T'HX, IMEIOIINX BO3MOXHOCTD BBICKA3bIBATHCS.
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7.1.2. CocTaB rpynnsbl

Yem Oosiee counanbHO U MHTEIUIEKTYalbHO TOMOT€HHOH SIBIIAETCS TPYyIIa, TeM OoJiee MPOAYKTHBHEI €€
coobuienus. Koraa uieHsl Tpynisl pa3invaioTcs Mo COLHAaIbHOMY CTaTycy, a TaKkKe [0 YMCTBEHHBIM CIOCO0-
HOCTSIM ¥ YPOBHIO 00pa30BaHMs, HHTEPBBIO MOJBEPraeTcsl ABOSKOMY paspylieHuio. HTepBbronpyemble, oba-
JAIOIIMe Pa3IMYHBIMH COLMAIBHBIMU CTATyCaMHM, 4acTO AEJAr0T 3aMEYaHus MM oOpamaroTcs K OMBITY, dyXK-
JOMY WJIM HUYEro He 3Hauamemy ajs Apyrux. M xots 5To pazHooOpasue MOXKET HMHTEPEeCOBaTh HHTEPBBIOEDA,
OHO OKa3bIBaeT HEOJWHAKOBOE BO3JIEHCTBHE HA JIPYIMX YJIEHOB rpynnsl. HekoTopble nMpoaoxkaroT HHTEpECOo-
BaThCSl Pa3srOBOPOM, JIPYTHe K€ HUCIBITHIBAIOT HETEPIIEHHE U NEpEKIIoYaoT BHUMaHue. MHTepBhIonpyembIe ¢
HU3KUM COLMAIBHBIM CTaTyCOM OCOOCHHO CKJIIOHHBI UyBCTBOBATH c€0sl CKOBaHHO, KOTJa CIBIIIAT KaK YJICHBI
rpymIisl ¢ 6ojiee BEICOKUM CTaTyCOM ONMCHIBAIOT CBOM peakuuu. [locneayromune MHAUBUyalIbHbIE HHTEPBBIO C
YJICHAMHU TPYMIIBI ¢ HU3KUM COLMAIbHBIM CTaTyCOM IIOKa3alld, YTO OHM OOBIYHO CPaBHHBAIOT XOPOIIO MPOIY-
MaHHbIE ¥ YeTKO c(HOpMYJIMPOBaHHBIE BHICKAa3bIBAHHS APYTHX C TE€M, YTO OBl CKa3ajld OHH, U CTaparoTcs u3be-
KaThb HeOJarompusaATHOrO KOHTPAcTa, XpaHi MojdaHue. Takas reTeporeHHOCTh MPUBOIUT K TOMY, YTO T€, KTO
qyBCTBYeT ce0si MEHEe CIIOCOOHBIMHU K TOYHOMY BEpOalbHOMY BBIPAKEHHIO CBOUX MBICIEH, BOCIIPHHUMAIOT
CUTYalMIO MHTEPBBIO KaK MPOBEPKY UX BO3MOKHOCTEH. OCOOEHHO 3TO MPOSIBIISIETCS B TOM Cllydyae, €Clii HHTep-
BBIOMPYEMBIE B TPYIIIE CHIIBHO PAa3IUYaloTCs 1Mo (hopMalbHOMY YPOBHIO 00pa30oBaHusl.

CreneHb TOMOTEHHOCTH, JOCTH)KUMasl B TPYIIax, 3aBUCHT, KOHEYHO, OT pa3Mepa U XapakTepa BBIOOp-
KH{, U3 KOTOpOH co3aatorcs rpymnmnsl. Korga BeIOOpKa AOCTaTOYHO BeJIHKa, clelyeT MoJ0UpaTh YWICHOB IPYIIIbI
10 pa3HBIM IapaMeTpaM; MpU 3TOM 00pa3oBaHue, Mpodecchs U BO3pacT SBJSIOTCS BakHeHIInME. YacTo, oaHa-
KO, BEIOOpKA HE CTOJIb BEJIMKa, YTOOBI IO3BOJIUTH 00pa30BaTh TOMOT€HHYIO TPYMITy 10 OoJee, YeM OJHOMY WIIH
JIBYM TapaMeTpaM, B 3TOM cliydae HeOOXOAUMO OIpeeNuTh, KaKOW TUIl TOMOTEHHOCTH SBJISIETCSl OoJiee mpes-
HNOYTHUTENHHBIM.

OnbIT MOKa3bIBaeT, YTO B OONBIIMHCTBE MCCICAOBAHUN AJIsl TOCTHKEHUS 3P (PEKTHBHOCTH TPYMIIOBOTO
MHTEPBBIO CIIEAYET MPEXKIE BCETO MPHUIEPKUBATHCS TOMOTCHHOCTH 00paszoBarenbHoro yposHsi(3). Hpyrue pas-
TUYUs - B IPOeCCru, PETUTUU U IaXKe B BO3pAcTe€ MOTYT CY3UTh OCHOBY JJISl B3aMMOIIOHMMAHHS B TPYIIEe U
NPUBECTH K TPYAHOCTSIM, O KOTOPBIX MBI yxe yrmoMuHanu. Ho korga cymiecTByeT OONBLION pa3phiB B YPOBHSIX
o0pa3oBaHMs, 3TH TPYJHOCTH MHOTOKPATHO Bo3pacTatoT. ClIoCOOHOCTH U JIETKOCTh B BHICKA3bIBAHUSIX SIBIISICTCS
HEBBIPA)KEHHBIM, HO TEM HE MEHEE KOHTPOJIHMPYEMBIM KpuUTepHeM '"cTaTyca" B 3TUX BPEMEHHBIX I'pYyMIax, TakK
KaK UX WICHBI OLIEHUBAIOT CE0Sl U IPYTUX MO KPUTEPHUIO TOJIBKO OJHOTO BUAA AEATENbHOCTH. Kak MBI yxke OT-
Meuanu, MeHee 00pa3oBaHHbIE, KOTOPBIE 00JIagaloT MEHbBIIEH CIIOCOOHOCTHIO (XOTS U HEOOs3aTeIbHO) BHIpa-
KaTh CBOM MBICIIH, YacTo Moi4aT. MIX MoidaHue, B CBOIO O4epellb, MoOyKaaeT MHTEPBbIOEpa K TOMY, YTOOBI
"BBITATHBATE" MX Ha pa3roBop. CIIOHTAaHHOCTH BBICKA3bIBAaHUI, BayKHAS AJI MHTEPBBIO, YMEHBIIIAETCA U 3aMe-
HSIETCS HEOXOTHBIMH, BEIMYUYEHHBIMH OTBETaMH Ha BONpPOCHl. Hepenko panee Hanboee siCHO BbICKa3bIBaBIINE-
Csl WIEHBI TPYyMIBl MPUHUMAIOT POJIb CIyllaTeNell B oOMeHe peIuTMKaMHu MEXAy MHTEPBBIOEPOM W HanMEHee
Pa3rOBOPUMBEIMM MHTEPBBIOMPYEMBIMU. B KOHIIE KOHIIOB, OJJTHO M3 OCHOBHBIX MPEUMYILECTB I'PYNIIOBOTO MH-
TEPBBIO - B3aUMOJACUCTBHE MEXKAY WICHAMHU TPYIIbI, aKTHBU3UPYIOIIee BOCIIOMUHAHNE 00 OMbITE, MOJTHOCTHIO
yTpauuBaeTcs.

[To 3TuM mpuuUMHAM Ka)eTcs MPeANOUYTUTENBHBIM CO3/1aBaTh IPYIIB], TOMOT'€HHBIE, B pa3yMHON CTere-
HU, TI0 YPOBHIO 00pa30BaHusl, Jake IIEHOH HEKOTOPOT'0 YMEHBIIEHHUS pa3Mepa TPYIIIIbL.

7.1.3. IloaroroBKa MecTa

CymecTByIOT BCE OCHOBAaHHS IOJIAraTh, YTO HA CIIOHTAHHOCTh M XapakTep COOONICHWH OKa3bIBaeT
BIIMSIHUE pa3MelleHUe TPYMIBI B MpocTpancTBe. Hanbomnee OIaronpusTHOW TS MONyYSHUs MOJTHBIX U CIOH-
TaHHBIX COOOLICHUH SBJISETCSI MOJICIh KPYIJIOTO CTOJIA, TJIe HHTEPBBIOSP PACIIoyIaraeTcsl Kak OJIMH U3 YYacTHH-
koB. Eciin momenieHre He TI03BOJISIET OCYIIECTBHTh TAKOE Pa3MElICHHUE, MOKET OBbITh MCIOJIB30BaH MOIYKPYT.
Hu npu xakux o0CTOSITENbCTBAX MHTEPBLIOMPYEMbIC HE JIOJIDKHBI PACIojaraThCs psJaMu Tepei] UHTEPBbIoe-
POM, 3TO CITUIITKOM HAaIIOMHUHAET KJIACCHYIO KOMHATY M aCCOIMUPYETCS ¢ "MpaBUILHBEIME" U "HETPaBHILHBEIME"
OTBETaMH Ha BOTIPOCHI IKOJIBHOTO YUUTEIISI.

Koneuno, y uaTepBbioepa ocobdast poib B rpynie. Ho ecin oH pacrosioskeH BMECTe C OCTAIIbHBIMHU, €T
aBTOpHTApHAs POJIb yMEHbINIAeTCs. PazMenenne o Kpyry croco0cTByeT He)opMaibHOMY OOIIEHHIO B TPYIIIE,
YTO SIBIISIETCS TPEANIOCHUIKOM A ()EKTHUBHOCTH TPYIIIIOBOTO UHTEPBBIO.

TexHuueckasi CTOPOHA 3alMCH COAEPIKAHUsI TPYIIIOBOTO UHTEPBBIO HE 00CYXIaeTcs 3/1eCh JETabHO.
Jlyis 3anvicy BBICKA3bIBAHUN B TPYIIIAX MOXKHO HCIIONB30BATh 3JICKTPOHHBIC YCTPOWCTBA ¢ HECKOJILKHMH MHUK-
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podonamu. OrpaHUYeHUEM 3/IECh SBISIETCS TO, YTO HE BCETJIAa YIACTCs ONPENIEIUTh TOBOPSIIETo, YTO HEOOXO0-
IAMO JIJIsT JaJTbHEHIIIero aHann3a nHpopMaIuu. ITH yCTPorcTBa MOTYT 3G (HEKTHBHO HCITONB30BATLCS B COUe-
TaHWW C 3aMUCSIMHU HaOIIoJIaTeNs 0 TOPSIKE BHICKA3bIBaHUI WHTEpBbIONpYeMbIX. (He pexoMenmyercs: nmpakTh-
KOBaTh MOPSAOK, IPU KOTOPOM UHTEPBBIOMPYEMbIE HAa3bIBAIOT ce0sl TIepe/l BEICKa3bIBAHHEM, 3TO TIPOTUBOPCUUT
atMocdepe cBoOOaHOM Oece b, 0OBITHO YCTAHABIMBAIOIEHCS B TPYIIIIOBOM HHTEPBBIO).

Ecmu ucnonp3yercsi creHorpaducT, OH MOXKET ObITh HE3aMETHO pasMmeliieH ¢ Kpato. CTylbsi, Ha KOTO-
PBIX CHJIST WHTEPBBIOMPYEMBIE JOJDKHBI OBITH MPOHYMEPOBAHBI, YTOOBI AaTh BO3MOXHOCTH OMPEICIHTh, KTO
NpOU3BEI TO WIN MHOE BhIcKasbiBaHue. (Kak MbI yke yrmoMUHAIH, 3TO SBISETCS CYIIECTBEHHBIM, €CITH BBICKA-
3bIBAHHS WHTEPBHIOMPYEMBIX JIOJKHBI OBITH [TO3KE COMOCTABICHBI [T aHan3a.) ONbIT OKa3bIBaeT, YTO HEHA-
BA3YMBO Pa3MEMICHHBI CTEHOTPadUCT OOBIYHO HE MemIaeT CBOOOTHOMY MOTOKY COOOIIeHHH, 0COOEHHO MOCIe
TOTO, KaK TPYIIIOBOEC MHTEPBLIO HAOpAIO HEKOTOPHIN TemIil. HTEpBhIOMpYEMbIE YacTO OTMEYAlOT, TOCe 3a-
BEpIICHUsT UHTEPBBIO, UYTO OHH €/[Ba 3aMeYalii MPHUCYTCTBHE cTeHorpaducra. Vcnonb3oBanue creHorpaducTa
obecrieurBaeT akKKypaTHYIO 3alliUCh JIMCKYCCUH U TTO3BOJISIET HHTEPBLIOEPY CKOHIIECHTPHPOBATHCS HA HHTEPBBIO,
a He OTBJICKAThCS Ha BEJICHUE 3aITUCEH, KOTOPBIE 00513aTENbHO OY/IyT HETIOJTHBIMH.

7.2. IPEUMYLECTBA rpyrirnoBoro UHTEPBbrO

Tor (hakT, 4TO IrpyMIIoBOe HHTEPBBIO TOCTABISCT HHOOPMAIIHIO OT HECKOJIBKUX JIOJICH, a HE OT OJTHOTO
YeNoBeKa, SBJSIETCSl €r0 He CJMHCTBEHHBIM, a MOXET OBITh JIaXKe HE TTaBHBIM, KauecTBOM. [Ipoucxopsiee B
TpyIIe COIMATbHOE JICHCTBHE JeNacT TPYIIIOBOC HHTEPBBIO B HEKOTOPOM CMBICIe 0Oosiee TPOJYKTHBHBIM, & B
HEKOTOPOM - MEHEee TIPOYKTUBHBIM, YeM UHIIUBUIYaTbHOE.

Kak noka3anu HeJaBHUE HCCIIEOBAHMS, JIaXKe BO BPEMEHHBIX TPYITax OBICTPO MPOSBIISIOTCS HEKOTO-
pble POJIEBbIC XaPaKTEPUCTUKU KAXKIOTO WieHa rpynmbl. OJHM CTAHOBSATCS MHUIMATOPAMH, TPEIIarariiuMu
BBICKa3bIBaHHS 110 HE 3aTPOHYTHIM paHee BOIIPOCAM, JPYTHE - PEryIHPOBITUKAMH, TOMOTAIONIMMH OJICPIKU-
BaTh TeUeHHUE Oecenbl, u Tak majee (4).

XoTs KaXKaas XapaKTepPUCTHKA OOIIEHHsT MOKET ObITh U MPEUMYIIECTBOM M HEJIOCTATKOM, 3JIeCh OoJiee
MOJIE3HO PACCMOTPETH UX B IIEJIOM, HE JiejIast OIBITOK YSICHUTh HX UCTOYHUKH.

7.2.1. OcaadjieHue HANPSAKEHHOCTH

To, uTo conmanbHOE OOIIEHHE B TPYIIE OOBIYHO CIIY>KUT Pa3BUTHIO CTAHJAPTOB MOBEACHUS (KOTOpBIE
MOTYT HE COTJaCOBBIBATHCA C MPEABIAYIINM OBEACHUEM YWICHOB TPYIIIbI), SIBISETCS SMIUPHYECKIM PE3YibTa-
TOM, MOJTBEPIKICHHBIM OOJIBIINM OINBITOM, IOJIYYEHHBIM B X0A€ pabOTHI C CaMbIMH Pa3HOOOpa3HBIMH TpyIIIa-
mu. [Ipu ornpeneneHHbIX YCIOBHAX 3TH CTaHAAPTHI, HOPOXKIECHHbBIE TPYIIIOBBIM OOIIEHUEM, BBI3BIBAIOT MOJIHBIE
Y OTKPBITHIE COOOLICHHUS O JINYHOM OIBITE M YyBCTBaX (IpUMEpPOM yeMy SIBJISIIOTCS Tpynnbsl Buchmanite u ano-
HUMHBIE TPYIIIBl AJIKOTOJUKOB). ['pynioBoe MHTEPBBIO UCHOIB3YET TAKOW )K€ THI COLMAIBHOIO MEXaHW3Ma
packpenouieHus: HHIUBUIOB, KOTOPbIE B IPOTHBHOM CIY4aeT CONPOTHUBIIAIOTCS PACKPBITHIO ITyOOKO JIMYHBIX
qyBCTB (5).

OCHOBHOI MeXaHM3M, ACUCTBYIOIIMKA B TOM HAalpaBieHUW (M €JUHCTBEHHBIM, KOTOPBIA OyJeT Hac
3/1eCh MHTEPECOBATh), MPUBOAMUTCA B JIBUKEHHE HEPAaBHOMEPHBIM DACIIpENEICHHEM TAaKOTO CONPOTUBIICHUA
Cpelu 4jeHoB Irpynmsl. /lake B COIMaIbHO TOMOTEHHOW IpyIIe, HACUMTHIBAIOLIEH NECATh WM JIBEHAALATh
4eJIOBEK, OJIMH MK 0oJiee ee WICHOB, OUeBUIHO, OyyT MEHEE CKOBaHBI, 4YeM JApyrue. B cBs3u ¢ TeM, YTO OHU C
OoJblIel TOTOBHOCTBIO TOBOPST O JIMYHBIX PEaKUUsIX U OMBITE, OHU OKAa3bIBAIOTCS B YHCIIE MEPBBIX, MPHHU-
MAaloIIUX aKTHUBHOE Y4acTHe B OOCYKIEHHU. A KOJIb CKOPO OJIWH OOCYKIIAeT CBOH OIIBIT, 3TO CTUMYJIMPYET OC-
TanbHBIX. Eciu, B cBOIO 04epenb, COOOMIEHHS 3TUX BOJOHTEPOB BCTPEUAIOTCS 0100pPEHUEM U MOIACPIKKOH CO
CTOPOHBI MHTEPBBbIOEPA, OHU CO3AAIOT CTaHAAPT HOBEAEHMs A APYrHX, HNEpBOHAYAIBHO OOjee 3aKpBITHIX,
UHTEepBbIoNpyeMbIX. ColanbHOE NeiCTBHE NMEEeT TEHJEHIMIO pa3BUBAThCA B JAHHOM HAINpPaBIECHUHU, TaK Kak
peueBoe moBeneHHE Oojiee PACKOBAaHHBIX WHAWBUAYYMOB Cpa3y CTAHOBUTCSI 3aMETHBIM M CIYXXHT MPHMEPOM
JUTSL IpYTUX 4eHOB rpymimbl. [lepBoHayansHOe ke MOJT4YaHHe CKOBaHHBIX MHTEPBBIOMPYEMBIX HE CTOJNb Opoca-
etcs B rnasa. bonee Toro, kak Mbl yxe Ipejarainy, MHTEPBbIOEP MOXKET caM MMOMOYb CKJIOHUTH Yallly BECOB B
CTOPOHY TPYIIIOBOM MOJIENN CBOOOJHOTO U PACKOBAHHOTO OOIICHUs, BhIpaxkas 0cOOEHHO, HAa PaHHUX CTaAuAX
MHTEPBBIO, cBOe 0J00peHHe Oojiee CBOOOAHBIM BBICKa3biBaHUAM. Kak TONBKO 3TOT mpoluecc "3amylieH",0H
HMMEET TEHACHIINIO K CAaMOCOXPAaHEHHUIO ¥ CaMOTIOAKPETIICHHIO.

Bot npumep, KoTopblil pu Beel KPaTKOCTH U CHKATOCTH MOKET CIYKUTh WIUTIOCTpalMed K CKa3aHHO-
My. ['pynma cocTouT u3 HOBOOpaHIEB, MPOXOAAININX HAYAJIbHYIO MOATOTOBKY: OHM OKA3alHCh JIOAbMU C HU3-
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KHM ypOBHEM 00pa30BaHMsl, HE PACIOI0KEHHBIMU K HHTEPBBIO.

Hut. YTo BBl MOXETE CKa3aTh O MOJ3aHUM MO IMJIACTYHCKHU B Ips3u... Bot 3ToT kajp. UTo B HEM HHTe-
pecHoro?

A. MHe OHpaBHIIACh Ta YacTh, TI€ JIOAM JTOJDKHBI OBLTH OCTEPETaThCS BCTaBaTh BO BECh POCT. BhIris-
JIeJ10, Kak OyJTO OHU ABUTAJINCH HA OJTHOM 3aJaHHOM BBICOTE.

HHT. A xakoe BrieUaTiIeHHE 3TO IIPOU3BENIO Ha Bac?

A. Tam Bce OBITO HHTEPECHO.

b. S eme mymato, uto TpebyeTcst CMEIOCTh IS 3TOT0; TPyCcaM He MECTO TaM BHU3Y.

B. Y MeHns Opar B mexoTe, U s AyMaJl, IPOXOIHII JIX OH depe3 Takoe. OH HHOTIA IMHAIIET MHE 00 ATOM.

I'. A MHe MpUILIO B TOJIOBY, MOTJIH JIM OBI MBI TaK €, KaK T€ MapHH.

A. MHe Toxe.

. ymaenis 0 TOM, 4TO U Thl TaK MOKEIb.

"A" BBIENACT YaCTh QUIIbMA M MEJacT BEXKIIMBOC 3aMEUaHHe, YTO OH HaXomuT ee "uHTepecHOU". "B",
KOTOPBIA MIPUHUMAIN OoJiee aKTUBHOE yJacTHE B MHTEPBBIO, MAET OoJiee IMOIIMOHAIBHO OKPAIIeHHBINH OTBET H
ctumynupyeT "B" K cooOIIeHnI0 TMYHOCTHOTO KOHTEKCTa cBoei peakiuu. Temeps yxe "I ToTOB cOOOIUTH O
TOM, 4TO CIIEHBI (hMIIhbMa MOJIBETHN €r0 K CAaMOOIICHKE - 3HAYMTENFHBINA IIar BIIEpe] N0 CPaBHEHHUIO C MIEPBOHA-
JaapbHOW OS3MTMIHON XapaKTepHCTHKOW (rutbMa Kak "wHTepecHoro", manHoi "A". Temepp "A" cormamaercs ¢
peaxmueit "/1", m gpyrue HaYMHAIOT BBICKA3bIBATh CBOM OTpEAeNIEHHBIE PEaKIMi Ha CUTyaIio. MHOroYncieH-
HBIE TPYTIIOBBIE MHTEPBHIO CBUAETEIHCTBYIOT O TOM, UYTO TaKOE Pa3BUTHE SBISETCS JOCTATOYHO OOIIEeH Moje-
JBI0; KOT/Ia KaKIBIA YEeIIOBEK MPOM3BOAMT JMYHOE BBHICKA3bIBAHUE, OH HESIBHO CO3/1A€T CTAHIAPT IS OCTallb-
HBIX, KOTOPBIE B CBOIO OYepenb COOOIarT o OoJiee MepCOHANM3NPOBAHHBIX peakiusax. B pesymnprare muckyc-
CHSI IBIDKETCS] B CTOPOHY TOCJIeI0BATEIFHOTO OCIAa0JICHUS 3aKPEMOIEHHOCTH.

[TonpoGHee creayeT OCTAaHOBUTHCS Ha POJM MHTEPBBIOEpA B 0OECTIeUeHHH OCIa0JIeHUs TIOJaBICHUS B
TPYNIIOBOM HHTEPBBIO. IlepBbIM TpeOoBaHMEM SBISETCS, KOHEYHO, TO, YTO OH YyBCTBHTEJIECH K XapaKTepy ca-
MOTO TIpOIIecca, M HE MPOIMYCTUT ero 1mo HeOpexkHoCcTH. Mcnonp3ys Kakaslid "mpopeiB" K OoJiee TIIyOOKOMY H
JUYHOCTHOMY OTBETY, OH MOJKET IIOCJIEIOBATEIFHO MOOMIPSATH 00Jiee pacKpEeNomeHHbIE OTBETHI, BBIKA3BIBAS
WHTEpeC K CKazaHHOMY. Ham ombIT moka3siBaeT, 4To Aake ciiadoe yKazaHHe TaKOTO pojia CO CTOPOHBI MHTEp-
BbIOEpa - "O10 mHTEepecHo. Brl ToBOpHUTE, UTO Bac 3T0 Oecrmokonso?" - CIYXUT eIy HOJKPETUIEHUS 3TOTO TPo-
recca. Hu mpm xakux 0OCTOSTENbCTBAX, KOHEYHO, HENIb3sl JOMYCKaTh, YTOOBI 3KCIIPECCUBHBIA HHTEPBBIOMpYE-
MBI TIOYYBCTBOBAN ce0s HEYZAOOHO, YTOOBI OH OIIYTHJI, YTO BBIHEC CBOM CaMble COKPOBEHHBIE YyBCTBA Ha CY]I
OCTaJbHBIX. DTO HE TOJBKO OTBPATHUT €r0 OT JANFHEHINX BBHICKA3BIBAHUI, HO W BO3JABUTHET CTEHY MOITYaHUS
st npyrux. IloompeHne Takux BBICKA3bIBAaHHWMA, HANIPOTHB, MIOMOTAET YCTAHOBUTH TPYIMIIOBOW CTAaHAAPT HA
HY>KHOW BBICOTE, M MHTEPBHIO MIPOTEKAET HAa 3TOM ypOBHE CBOOOJHBIX BBICKA3bIBAHWN W MOYTH HE TpeOyeT Ha-
TIPaBIIEHUS CO CTOPOHBI MHTEPBBIOEPA.

Bce 510 KaxkeTcs JocTaTOYHO 0U9eBUIHBIM. U BCe ke CyIIeCTBYIOT ciTydau, KOT/Ia HHTEPBhIOEp HEHaMe-
PEHHO CO3[1aeT BIEYATIIEHHE, YTO TIyOOKO JIMYHBIE peaKlnyd HeyMeCTHHI. VIHTepBhIOEp MOXET HE OOpaTUThH
JIOJDKHOTO BHUMAaHUS Ha OTKPOBEHHOE COOOIIEHNE WHTEPBRIOMPYEMOTO M PE3KO M3MEHHUTH YPOBEHb 00CYX[Ie-
HUS, Tiepeias kK 0osiee 0OOBEKTHUBHBIM BOIIPOCAM, CO37aBasi y STOTO MHTEPBHIOMPYEMOTO W Y APYTHX UYJIEHOB
TPYNIBI BIEUATIICHHE, YTO TaKUE JTUYHBIE PEaKINH HeKeIaTebHBl M HeyMeCTHBI. K rmomaBneHno MoXXeT Ipu-
BECTH JIpyrasi KpailHOCTh B TMOBEJECHWU WHTEPBHIOEPA: OH MOXKET IMOKA3aThCS CIHIIKOM 3aMHTEPECOBAHHBIM
JUYHBIMH 9yBCTBaMH, KaK Oy/ITO OH BMEIINBAETCA B YaCTHHIE Jeja. M30pITouHOE BRIpayKeHIEe MHTEpeca co3/ia-
€T Y UHTEPBBIONPYEMOTO (M y IPYTHX) BIIEYATIEHHE, YTO OH CIWIIKOM "pacKpbuIcs", 9YTO €ro YyBCTBa CIIHII-
KoM "HeOraroBuaHO BeicTaBieHb!". Hanbonee 3 peKTHBHBIM ITOBEICHNEM CO CTOPOHBI MHTEPBBIOEpA SBISAETCA
MIPOSIBJICHHUE ITOCTOSHHOTO WHTEpeca K TaKUM PEakIUsAM, MPUYEM, OH HE JOJDKEH HAMHOTO OTKIIOHATHCS OT
YpOBHS, TOCTUTHYTOTO WHTEpBBhIOMpYyeMbIM. KopoTkue 3amedanns tumna: "ITo mHTepecHO. KTo-HUOyAp erie
MIEPEKUBAI, YTO-THO0 MOA00HO0e?" - OOBIYHO CITyKaT Ienr. MIHTepBhIoep OCTaeTCs YyTOK K JIMYHBIM COOOIIIe-
HUSM, KOTOPbIe CTUMYJUPYIOT JalbHeHIIee caMOBEIpaXeHIE IPYTHX YWISHOB IPYIIIBI, H HE 3aXJIOMBIBAET IEePe/T
HUMH JIBEpPb, H3MEHSISI TEMY WJIH TEPEeBOJIS AUCKYCCHIO Ha JPYrod ypoBeHb. Kpome TOro, OH HE CO3/1aeT BIie-
YaTIeHus, Oy/ITO MPOSBISAET Ype3MEPHOE JTFOOOTBITCTBO K IUYHBIM JIeIaM U MHEHUSM WHTEPBBIOUPYEMOTO.

7.2.2. PacluMpeHue MOJTHOTHI 0TBETA

CJ'ICIIYIOH.ICC OYCBUIHOC MPCUMYIICCTBO I'PYHIIOBOTO MHTCPBBKO COCTOUT B TOM BO3MOXXHOCTH, KOTOPYIO
OHO IPCAOCTABIACT MJIA UHTCPBBIOUPOBAHNSA HCCKOJIBKUX YCJIOBCK BMCCTO OAHOIO. UeM OOJNBIIE YHCIIO orpa-
IIMBACMbIX, TEM 0oJIbIlIE OXBAT Pa3INYHBbIX MHEHMI U peaKL{I/Iﬁ. Oco0eHHO B q)OKYCHpOBaHHOM TpyninoBOM
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WHTEPBBIO OTO 03HAYACT, YTO WHTEPBBIOEP TOTydaeT OOIbIIOe pa3HOOOpa3ue ONpeaesieHH TOH K€ CUTYyaIlHH.
B cnenyromeM OTphIBKE M3 TPYIIIOBOTO MHTEPBHIO HA OJHWH M TOT K€ BOMPOC ITONYUYCHBI pa3HBIC OTBETHI OT
MATH YWICHOB TPYIIIIBL.

WuT. beno 1 9yTo-HUOYAs B QMIIBME, UTO JAJIO BaM IOHAThH, YTO HEMEIKUI Hapo ] HoaaepkuBaet [ ut-
nepa, uiau HeT?

A. Ja.

b. Ma.

HnT. Yro?

A. Onu npuBeTcTBOBaNH [ MTIIepa u ['epuHTa, OHM BOCXBAJISTN €TI0 M BCE TaKOE.

b. D10 e He TpakaaHCKOe HaCEeJICHHE, TO BOCHHEIE.

I'. Eciiv BaMm B cTiMHY HaIpaBsIT ITyJIeMET U BEJIST MIPUBETCTBOBATH, BBl TOXKE Oy/IeTe MPUBETCTBOBATH.

A. KT0 BXOJHT B HEMEITKOE MPABUTEIHCTBO? DTO K€ CONNAThl. EAMHCTBEHHBIE, KTO OCTACTCS, 3TO JIFO-
JIA, HACTOJILKO CTaphle, YTO HE MOTYT XOJHTh...

b. Korna I'ntnep nputen, y HIX He OBIIIO OOIBITMHCTBA.

A. Ecnmm HEMIIBI COXKJICIOT O TOM, YTO OBLIO paHbINE, HET OCHOBAHWN CUHMTATh, YTO OHHM OTBEUAIOT 3a
HuX. OxBar, obecriednBaeMblil TPYIIIOBEIM HHTEPBBIO, I€JaeT ero 0COOCHHO IMOJIE3HBIM B Ka4eCTBE MPEIBapH-
TETBHOTO IIara Impu pa3padoTKe aHKETHl WIM BOMPOCHHUKA IS OOJBIOI TPYIIBI JIOJEH, TaKk KaK JaeT Mpe-
CTaBJICHHE O OOJbIIIEM KOJIHYECTBE HENMPEIBUACHHBIX pPEeakInuid, YeM WHANBHIYaTbHOE HHTEPBBIO, U TAKUM 00-
pa3om obecriedrBaeT OCHOBY IS OOJiee a/IeKBATHOTO COCTABIICHUS AaHKETHI.

7.2.3. AKTHBH3anuA 3a0LITELIX JAeTaJIel

OOmeHne B TPYIE MOXKET CITY>)KUTh HE TOJIBKO OCJIA0JICHUIO MOJABICHUS MPU JIMYHBIX COOOIICHUSX;
OHO MOXXET OBITh TOJIE3HBIM JIJII BOCCTAHOBJICHUS B MAMSITH Ka)JIOTO YYaCTHHKA MOJPOOHOCTEH, KOTOPHIC B
MPOTUBHOM CJTy4ae He ObUIM OBl IPUTIOMHECHBI.

[Mockonbky TpH TPyNIIOBOM HHTEPBHIOMPOBAHWU BCIUIBIBAIOT Pa3HbIC CTOPOHBI MPOOJIEMBI, KaXKIbIH
WHTEPBBIOMPYEMBI BO3MOXXHO OOpAaTUT BHUMAaHHE HA T€ BOMIPOCHI, KOTOPHIC YCKOJB3HYJM OBl OT HErO MpH
WH/IMBU]TyaJIbHOM MHTEPBBIOUPOBAaHUU. J{1s OOJblliell YBEPEHHOCTH MHTEPBBIOEP MOXKET HCIOJIL30BaTh aKTH-
BU3AIIMIO NIAMATH U B UHIUBUyadbHOM MHTEPBBIO. Ho, Urpas posb 4eiioBeka, HAIpaBIIsIONIEr0 BHUMaHUE, OH
MOKET HEHaMEPEHHO MPHUIaTh HEKOTOPHIM BOMPOCAM 3HAYEHHUE, KOTOPOTO OHU B JICHCTBUTEILHOCTH HE UMECIOT.
B3auMoOTHOIICHUS MEX]Ty UHTEPBBIOMPYEMBIMH SIBIISTFOTCS WIA MOTYT SIBJISIThCS 3HAYUTEIHLHO MEHEE KOHTPO-
JUPYEMBIMU.

B cBs13u ¢ 3THM BakHO, YTOOBI HHTEPBBIOSP B CAMOM Hayalie MHTEPBBIO MIOMOT CO3/IaTh B IPYIIIE aTMO-
ctepy, koryia He ObUIO OBl "TIPaBUILHBIX" U "HENPaBWIBHBIX" OTBETOB, a OBUIH OBl TOJILKO COOOIICHHMS O JIMY-
HBIX peakiusax. IHTepBhIOEp MOXKET 3aMETHTD 10 XOJIy JIeNa, YTO OH OKHUJIACT MOSBIICHUS KaK Pa3IMYHbBIX, TaK
Y OJHOPOIHBIX peakiuid. Eciu 4ineHsl rpynmbsl MOUMYT, 4TO Pa3InYKe PEaKIuil He SBISETCS YeM-TO MCKITIOYH-
TEJbHBIM, OHU OYJyT 4yBCTBOBaTh ce0si CBOOOAHO, HE JyMasl O TOM, YTO OHHM "HE corjamaroTrcsi”’ CO CBOMMH
TOBapUIIIAMH IO MHTEPBBIO. Tak, HapUMEp, €CJIM KTO-TO 00paIlaeTcs K 3JIEMEHTY CHTYyallud, 3a0BITOMY JIpy-
THM, 3TO MOKET CTUMYJUPOBAThH TOCIEAHET0 K COOOIICHHUIO O CBOCH PeaKlMy Ha BOCCO3IaHHYIO CUTYAIHIO.

DTOT MpOIECC UMEET, KOHEYHO, KaK MBI CKOPO YBHJUM, HE TOJIBKO TOJIOKUTENbHBIE CTOPOHEI (6). Ta-
KHE METO/IbI UCIOJB3YIOTCS CPEH MPOYUX IS CTUMYJIMPOBAHMS MaMSATH KaXI0TO MHTEpBhIoupyemoro. Cie-
JIlyeT OTMETUTh TaKXKe, YTO 3Ta (PYHKIIHMS TPYIIIOBOTO MHTEPBBIO SBISICTCS aKTUBU3UPYIOUIEH MPOLCypOH, HE
0e3 Tpy1a BOCIPOU3BOIUMON B MHIUBUIYaTbHOM HHTEPBBIO.

7.3. HE4QOCTATKU rPyriroBoOro UHTEPBbIO

I/ITaK, Y rpynmnoBOro MHTCPBLIO IO CPABHCHUIO C MHAUBUAYAJIbHBIM CYIICCTBYIOT HCKOTOPLIC IPCUMY-
meCcTBa. C I[perﬁ CTOPOHBI 3TUM NPCUMYIICCTBAM HPOTHUBOCTOAT U ONMPCACIICHHBIC HECAOCTATKH. Mu1 KpaTKO
OCTAHOBHUMCH Ha HUX, a B CJICAYIOIICM pa3aciic I[aHHOfI TJ1aBbl paCCMOTPUM, KaKUM o6pa30M OHU MOTYT OBITh
MUHHUMU3UPOBAHBI U NaXKC YCTPAHCHBI.

7.3.1. Peaknuuu Ha CUTyallii0 MHTEPBbIO

Nzydas mocneacTBusl COIMANBHOTO OOIIEHUSI B TPYIIIE, MBI IO HACTOSIIETO BPEMEHH paccMaTpHBAIN
ToNbKO ero Ppynkunu. Ho Takoe obmeHne MOKeT U He ObITh (PyHKIIMOHATIBHBIM JJISl IPOBENICHUSI HHTEPBBIO H
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JocTibkeHus ero neneil. Cpeau MHTEPBBIOMPYEMBIX BO3MOXKHBI IPOTUBOPEUUS WIH ApY)KecKas JUCKyCcCHs, U
UX IOCJIEAYIOIINE COOOIIEHHsI MOTYT CKOpPEee OTHOCUTBHCS K B3aMMOJEHCTBUIO JIMYHOCTEH U K CTAaTYCTHBIM CO-
00paXKeHUsIM, UEM K CYTH BOIIPOCA, HA KOTOPOM KOHLIEHTPUPYETCS] HHTEPBbIO. B KadecTBe 0HOrO U3 BO3MOXK-
HBIX CIIy4aeB pacCMOTPHUM IIPUMEP BBIPAXKEHUS YyBCTB OJHHUM HHTEPBBIOMPYEMBIM B OTBET Ha BBICKAa3bIBaHUS
Jpyroro.

A. Bot Kakoe BIEUYaTICHHUE CIOXUIOCh Y MEHSI OT CLIEHBI C TOJIOM: ey Obl 3TO CIlyYMJIOCh B MaJICHb-
KOM TOpOJIKE JJaJIbLIIEe Ha FOTe, ¥ [[BETHOM MajbuMK COBEPILWII IPECTYIUIEHUE, KAKOW-HUOYAb YeIOBEK BBIKPHK-
HyJ ObI: "IloBecuTs ero!" - u CKOpo BeCh TOPOI OBLT OBI HA YITHIIE.

b. MHe xo0T1enoch Obl OCTAHOBUTHCS HA TOM HEMHOTO. I - I0XKaHUH.

3mech, 0oueBUAHO, I0KaHUH "B" BpeMEeHHO BBHITYCTHII M3 BHJA U3yYaeMYI0 CHTYAIHIO M pearupyer Ha
T0, 9TO "A" 3aTpOHYN ero dyBcTBa. B MHIMBHAYyaThbHOM WHTEPBBIO yroMHHaHWE "A" NHHUYIOMEH TONIBI He
BBI3BAJIO Obl XKeJaHWA 3aILUINATHCS Y MHTEPBBIOUPYEMOT0, KaKOBbl Obl HM OBLIM €0 KyJIbTYpHbIE KOpHHU. B
IpyNIIOBOM MHTEPBBIO TAKOE 3aMEUYaHUE I'PO3UT MOPOAUTH MIKBaJ NPOTHBOPEUYMBBIX YyBCTB, HU OHO U3 KOTO-
PBIX HE OTHOCHUTCS HEIOCPEICTBEHHO K paccMarpuBaeMoi cuTyauuu. MHTepBbIOEp 3aHMMaeT OecHpucTpact-
HYI0, HO TBEpPAYIO IO3MLUIO U HalpaBiisieT BHUMaHHE PyNIbl Ha Oojiee BaXKHBIH BOIPOC, HO 3TO B JIy4IlIEM
Cllydae SIBJISIETCS! IIPUEMOM, ITOMOTAIOIIMM KOHTPOJUPOBATh CUTYAIMIO, KOTOpas BOOOIIe Obl HE BO3HHUKIA B
HWHAWBUAYaAIbHOM HUHTEPBBIO.

WuT. MBI HE XOTHM 3/1eCh TPaXXTaHCKOK BOMHBI. Pa3zpemmnTe 3a1aTh BaM APYToi BOIPOC... ITa mpodIie-
Ma HEpEeIEeBaHTHOCTH, NOPOXKIEHHAsA B3aMMOOTHOIIEHHEM WIEHOB I'PYIIbI, OCOOEHHO OCTpa B (JOKYCHUpPOBaH-
HOM HHTEPBbIO, KOTOPOE HALIEJIEHO Ha BHISICHEHUE PEaKIMi Ha ONPENEICHHYIO CTUMYJIBHYIO CUTYallUIO, a HE Ha
BBISICHCHHE YyBCTB M MHEHHUIl HHTEPBBIOMPYEMBIX. MHTEpBBIOEPY HEAOCTATOYHO CIY)KUTh MOJEPATOPOM,
YMEHBIIAIOUIMM HaNpspKeHHOCTh B rpynne. OH JOKEH MOMOraTh IpyMIE COXPaHATh (POKyc Ha H3ydaemoil
CUTyallUH U, He IPUMEHA AUCLUIIMHAPHBIX MEP, BHOBb HAIPaBJIATh UX BHUMAHUE HA 3Ty CUTYaLHIO.

"Dddext mumepa". Korga rpymnmsr moaeil coOuparoTes I pa3roBopa, OJHU M3 HUX 00Jee aKTHBHEI,
YeM JpyTue. ITO MOXKET OBITh Pe3ylbTaTOM MEHBIIIeH CKOBAHHOCTH, OOIIe pa3roBOPUMBOCTH, O0JIee BHICOKUX
YMCTBEHHBIX CIIOCOOHOCTEH, 00Jiee BEICOKOTO OOIECTBEHHOIO MOJIOKEHHSI MM JTy4LIero 3HaKOMCTBA C TeMOM
o0cyxneHust. MBI pacCMOTPENH MOJIOXKHUTEIbHbBIE BO3ACHCTBHS TAKOI'O Pa3HOOOpa3usl Ul CHITHS HAaNPsDKEHHO-
CTH, TeTepb OOpaTMM BHUMAaHHE Ha HEKOTOPbIE OTpHUIATENbHBIE CTOPOHBI. KakoBa Obl HM OblIa OCHOBA 3TOM
pasroBopuuBocTH (7), BEPOATHO, UTO Hamboyee pEeYNCThIN WieH TPYNIbl, HAMEPEHHO WM HEHaMepeHHO Oepet
Ha cebs (M eMy OTHAIOT) poib Juaepa B rpymme. HekoTopsie u3 Takux 3¢ (heKToB cliegyeT OTMETHTh 3/1€Ch.

1. YBaxeHne couuanbHOrO CTaTyca KOro-TO M3 WIEHOB I'PYIIBI: YEJIOBEK, KOTOPBIH SICHO BBIpa)kaeT
CBOE MHEHHUE WIH AETAIBHO AOKYMEHTHPYET CBOE OTBETHI MOXKET OKa3aTh BIMSIHME HAa BBICKA3bIBAHUS IPYTUX
YJIEHOB TPYIIEL. MeHee peuncTsie YacTo BeayT cebs1, Oyaro onu permu: "Bpome Obl OH 3HAET, O 4eM TOBOPHUT.
MHe kaxercs, 5 Toxke Tak xymaro”. Korna ycranaBinBaeTcs BpEMEHHOE JIMAEPCTBO TAKOI'O YEJIOBEKA, OCTANb-
HBIE J)KIYT OT HEro PyKOBOZACTBA M HANPABJIAIONIEH POJM, 4TOOBI CO3HATENHHO MM HEOCO3HAHHO COOOLIATh O
PEaKIUAX, CXOAHBIX C €T0, WK MPOCTO COIJIAIIATHCS.

2. Korga B rpynme Oka3bIBaeTCs HECKONBKO TAKMX KAaHAWAATOB B JHMICPHI, OHU MOTYT (PaKTH4eCKH
3aMKHYTh JUCKYCCHIO Ha cebs. OcTambHbIe CTAHOBSTCS OOJBIIE CIYIIATENSIMH, YeM YIaCTHUKAMU, KaK OBbI TO-
Bops:"[loxoske, 9TO OHM 3HAIOT 3TO BCE, MMyCTh OHU U ToBOpAT". JXKuBas Oecena Mexy HEMHOTHMH, SIBIISIOTCS
JI OHM CONIEPHUKAMHM WJIN €IMHOMBIIIJICHHUKAMH, 3aHUMAeT BHUIMaHHUE APYTHX WICHOB IPYIIIIHI.

3. B ¢okycupoBaHHOM TPYyNIIOBOM HHTEPBHIO YEJIOBEK, OOJIAJAIONIMIA XOPOIIEH peYpi0 W MaMSThIO,
MOJKET "CTPYKTypupOBaTh" CTUMYJIBHYIO CUTYAIHIO ISl IPYruX. B kpaiiHeMm cimydae, "Bemombie" MOTYT cO00-
aTh O CBOMX PEAKIMSIX TOJIHKO HA TO, YTO MpeAsaraeT Uit oOCyx)aeHus "mumaep', BMECTO TOTO, YTOOBI HC-
MI0JIb30BaTh €0 BBICKA3BIBAHUS JUIS PACIIMPEHHUS] MHOXKECTBA aCIIEKTOB CUTYallUH, IPUBJIEKIINX UX COOCTBEH-
HOE BHUMaHHE.

7.3.2. IlpepbiBanus

B rpynnoBom HHTEpBBIO H300MIHE TEM UL OOCYKACHUS MOXKET IIPUBECTH K TOMY, YTO HU OJIHA U3 HUX
He OyJeT paccMOTpeHa JIOoCTaTOYHO NoapoOHO. Kornma onvH M3 MHTEPBBIOUPYEMBIX IIpEIaracT TeMy, COBep-
IICHHO HE CBA3AHHYIO C COAEPKaHUEM MHTEPBBIO, 3TO MOXET HApPYIIUTh U YacTO HAPYIIACT IIABHOCTh JUCKYC-
cun. B 00s3aHHOCTH MHTEPBBIOEPA BXOJUT CIEAUTH 32 TUMH OTKJIOHEHHMSMH M, KaK B CICIYIOLIEM IpuMepe
(XOT4 3TO CEIaHO U HE OYECHb UCKYCHO), BEPHYTh 00CYXKJICHUE B IIPEKHEE PYCIIO.

/VIHTepBBIOEp CHpAlIMBAaET, KaKOe CO3JaNoch BIEYATICHHE O ['MTiiepe Ha OCHOBE NOKYMEHTAJILHOTO
¢bunbma/.
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A. OH HE TaK Ty, S BAM CKaxy.

b. On mpocTo MoIoeT, MO-MOEMY.

B. OH cunbpHBIN 4eTTOBEK U 3HAET, KaK 00paIaTses U ¢ JIOABME U CO BCEM OCTaTbHBIM.

I'. Ecm 651 y Hac OBII0 0OCY)KICHHE 33 KPYTJIBIM CTOJIOM, I OBI IOCIIOPHII ¢ 3TUM. MHT. 3T0 OBIIIO0 OB
HEIUIOXO0, HO, C APYrOf CTOPOHBI, MBI OTPaHUYECHBI BPEMEHEM, a MEHS MPEXKIe BCEr0 WHTEPECYIOT BCE-TaKH,
MHEHWUSI 110 TIOBOAY (PHIIbMA...

J. Bot eme uro no moBoxay ¢uiasMa... IHTEpBBhIOEp MATKO CIEIUT 32 MHTEPBHIOWPYEMBIMH, HAUWHAS
cobmpath paszHbIe BOCTpHUATHS U peaknud. "I mpepwiBaeT, mepeBoas TUCKYCCHIO ¢ YPOBHSI BBIPRKCHHS peak-
Ul Ha YPOBEHb OILIEHKH ITHX peakinii. IHTepBhIoep /enaeT MOMBITKH BOCCTAHOBUTH CYIIECTBOBABIIIEE ITOJIO-
KEHHEe, HO HEeTPEPHIBHOCTH BBICKA3bIBAaHUK Hapymrmiack U "J|" mepexoauT K COBEPIIEHHO IPYroMy BOIPOCY.
JloBOIBPHO HacTO ciydaercs, YTO Ienb TIIyOOKHWX M SKCIPECCHUBHBIX BHICKA3bIBAHWN IPEPHIBACTCS IPYTHMH
YJIEHaMH TPYMIIbI, KOTOPhIE HEHaMEPEHHO OJOKHPYIOT JanbHelmwe coobmenns. Kpome Toro, mHOTHa MHTEp-
BBIOWPYEMbIe, WCIBITHIBAIOIINE 3aTPYJHEHHUS B BepOaIM3aIlMil CBOMX PEAKIUi W OIIyIIEeHHH, OBIBAIOT PaJIbI
TaKUM TIPEPBIBaHUSAM, H30aBISIONINM WX OT HEOOXOAMMOCTH TOBOPUTH. [0Ka OAMH M3 MHTEPBHIOMPYEMBIX Ha-
IIYIBIBAET aJeKBaTHYIO (OPMYITHUPOBKY, IPYTroi, Ooee CriocOOHBIH, MOXET MepeduTh ero u "o0bsICHUTE" TO, O
4eM HEYKJIF0Ke TOBOPHII NIEPBHIH, WM MPEIOKUTh CBOW KOMMeHTapuil. OTHOCHTENHHO MaJlOPa3TOBOPUNBBIN
YEJIOBEK MOXKET MPHUHSITH JTUHUI0 HANMEHBIIEr0 COMPOTUBIICHHUS U C 0JarogapHOCTHIO MMOTPY3UTHCS B MOJTYa-
Hue. Vnm ke, KorJa OJUH WHTEPBHIOUPYEMBIN HCIIBITHIBAET SMOIIMOHAIBHBIE TPYIHOCTH, TOAXOAS K BOMPOCY
rIyOOKO JIMYHOTO XapakTepa, APYrod MOXKET MepednuTh, MpekIe YeM WHTEPBbIOEpP MTOMOXKET MPOIOJDKUTH BHI-
ckaszpiBanne. OTHaKO HHTEPBBIOEDP, KOTOPBIH OJUTETFHO OTHOCUTCS K MTOZOOHBIM BO3MOYKHOCTSIM, YacTO MTOMO-
raeT MpepBaHHBIM WHTEPBBIOMPYEMBIM BO3BPATUTHCS K TEME, OT KOTOPOI OHU ObUTH BBIHYKIEHBI OTONTH.

7.3.3. Cnep:xuBaromuii 3pPext rpynnbi

Kak MBI y’ke 0TMEYasH, TpyIa MOXeT CTUMYJIMPOBATh OJJHUX K OTKPBITOMY BBICKAa3bIBAHHUIO H I10JIaB-
JSTH IPYTHX.

Hawubosee yacTo He)xenaHne HAYMHATH Pa3rOBOP MEPBBIM OTMEYAETCS B TEX CIIydasX, KOTJa BBICKa3bl-
BaHUE MO 00CYXKIaeMOMY BOIIPOCY T'PO3UT KAaKUM-HUOYIb YHW)KEHHEM TOBOPSLIECTO B IVia3aX OCTalbHBbIX. O
COIIMAJIBHO HEOI00PSIEMbIX YyBCTBAX U IMOBEJCHUH JJOCTATOYHO CIIOYKHO TOBOPHTH JIaK€ B MHTEPBBIO C a3y Ha
rjia3 B MPHUCYTCTBUH OJHOTO CHMIIATH3HMPYIOIIETO0 MHTEPBbIOEPA, AAIOUICTO SICHO MOHSTh, YTO OH HE BBIHOCHUT
HHUKAKOT'0 IPHUIOBOPA; 9Ta TPYAHOCTh 3HAYUTEIBHO BO3PACTACT B IPUCYTCTBUU JAPYTUX JIFOJCH, KOTOPBIE YacTO
JCMOHCTPHPYIOT CBOMM IIOBEJICHUEM, YTO OHU T'OTOBBI OCYIUTh roBopsiero. [1o 3THM oueBHIHBIM NPHYHMHAM
"mpu3HaHue" ONpeeNICHHBIX MHEHHI, YYBCTB M OIBITA B MOYTH MyOJUYHON CHTYaIlMU IPYIIIOBOIO HHTEPBBIO
MOYKET Ka3aThCsl YHHU3UTEIBHBIM JJIsl HHTEPBBIOUPYEMOTO.

D10T caepkuBaoUMi 3G(EKT rpynibl, 0OJHAKO, CYIIECTBEHHO U3MEHSECTCS B COOTBETCTBHH C IIPUPO-
JIO¥ U LIeTSIMU WHTEPBBIO, U T€M, KaK OHM BOCIIPUHHMMAIOTCS WieHamu rpynmsl. Tak, Hanpumep, B Gokycupo-
BaHHOM HMHTEPBBIO MPEIMETOM OOCYKICHHsS 4allle SBISIOTCS HE JIMYHBIC M BO3MOXKHO KOH(HICHIIMATIbHBIC
COOOIIEHHs], HE PacCKa3 O MOCTOSIHHBIX YCTAaHOBKAaX M YyBCTBAaX, a CKOPEE COOOIICHUS O PEAKIHAX 110 TIOBOJLY
OIIPE/ICTICHHOI CHUTyallMu, TIEPeKUTOW BCEMH WICHaMH TPYyMIbl. VHTEpBbIO MMEET TEHACHIHWIO NMPUHUMATh
(dopmy Oecenpl JTt0/IeH, BKIIOYCHHBIX B OJHY M Ty JK€ CHTYAIIMIO U 3aHHTEPECOBAHHBIX B COMOCTABICHUH 3aMe-
YaHUIl 110 MOBOJY CBOETO ONbITa. DTO OOCTOSTENBCTBO CHOCOOCTBYET YMEHBIICHHIO 3aKPEHOIICHHOCTH, KOTO-
pasi He UCKIIOYEHA MPH OTKPBHITOM O0CYXKJECHHU CYry0o JHMYHOro ombita. Tem He MeHee, HeKOTOpbIe UHTEp-
BBIOMPYEMBbIC MPEANOYUTAIOT HE BHICKA3bIBATHCS, €CIIM UX MHCHUE CHJIBHO OTJIMYACTCS OT TOTO, YTO COOOIIAIOT
JpYTHe, CYNTAsl, YTO Jy4IlIe OCTABUTh TAKUE CYXKACHHS TpH cede.

HHTepBBIOMPYEMBIii MOKET HE OBITh MEHEE Pa3rOBOPYMBBIM B IPYIIIIOBOM MHTEPBBIO 110 CPABHEHHIO C
WHMBUIYaJbHBIM, HO OH MOYKET BBICKA3bIBAThCSl COBCEM I10 IPYTMM BOIIpocaM. B WHIMBHIyaTbHOM HHTEPBBIO
OH c1ocoOeH 00JIbIe TOBOPHUTH O cede, ¢ OOJbIIeH TOTOBHOCTBIO NPEAOCTABIATh HH(OPMALINIO, KOTOPask aeT
BO3MOYKHOCTh MHTEPBBIOCPY BOCCTAHOBUTH JIMYHOCTHBIN KOHTEKCT €r0 PEaKlUH; B TPYNIIOBOM HWHTEPBBIO OH
MOXKET aJaNnTHPOBAThCS K MPUCYTCTBHIO OCTAJBHBIX, OTPAaHMYMBAs COOOLICHHS O CBOMX PEAKIMUSIX, MCHBIIIC
TOBOPSI O TOM, YTO TIOMOTaeT OOBSICHUTH €0 0COOYIO peakiuio. M 371ech KIMHUYECKHUIT OIBIT CITYXKHT JUIS OTIpe-
JICTICHUS TIPOOJIEMBI, KOTOpasi TpeOyeT IKCIEPUMEHTATLHOTO U3YUYCHUsI: CPABHEHHUS COOOLICHUIA JTFO/ICH, TPOHH-
TEPBBIOMPOBAHHBIX M B MHMBUAYaJbHOM IMOPSIKE, © B TPYIIE MO MOBOXY ONPEICICHHON CHTyalMu, OyIyT
CITY)KHTb JUIsl BBISIBICHUS Pa3JINUMii B YPOBHSIX COOOIICHUI IPU Pa3HBIX YCIOBHSIX.

WHorna MHTEPBBIOUPYEMBIC MOTYT MPEICTABIATh ce0e CUTYAIMIO TPYIIOBOIO UHTEPBBIO KaK TaKyIo,
IJIe BCE WICHBI IPYIIIBI JIOJDKHBI IPHHUMATH PAaBHOE y4acTHEe, M HUKTO HE JIOJDKEH JTOMUHUPOBATH B TUCKYCCUH
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"3a cyeT" OCTaIBbHBIX. XOTS TaK¥e HOPMATHUBHBIC ONPEIETICHUS KEIaTeILHOTO ITOBECHUS B TPYIIIIOBOM HHTEP-
BBIO HE TPOSIBISIIOTCSI HEMOCPEACTBEHHO B 3aITUCSIX MHTEPBBIO, €CTh OCHOBAHUE CUMTATh, YTO MOJJI00HOE OTHO-
IIICHHE MOJKET CKa3aThCs HA COKPAIICHHWW Y4acTHs HEKOTOPHIX B AMCKyccHu. Kak MHOTIA TOBOPAT yYaCTHHUKH
WHTEPBBIO 1TOCJIEe €r0 OKOHYAHWSI: OHU XOTENH "aTh ¥ JPYTHM BO3MOKHOCTD BBICKA3aThCS" W TyBCTBOBAJIH, YTO
"OHU yKe JOCTaTOYHO ckazanu'. J[o HEeKOTOpOH CTENeH! ATH T'PYIIIOBBIE HOPMBI TOJIE3HBI ISl 00eCIIeueHus
Y9acTHsI BCEX YICHOB T'PYIIIEI, IOCKOJIBKY, KaK MBI BUICIH B pasielie, MocBsmeHaoM "dddekry mmumepa', Ha-
YaJlbHBIE JUCIPOMOPIINN B YYAaCTHH MOTYT NMPHUBECTH K TOMY, YTO HEKOTOPbhIE (PaKTHUIECKH MOHOIIOIH3UPYIOT
nuckyccento. OTHAKO B TE€X CIIyYasx, KOTJa HOPMBI TIOBEJCHUS B TPYIINE CIYXaT TOMY, YTOOBI CIIEPKUBAThH BHI-
CKa3bIBaHUS TeX, KTO MOT Obl BHECTH 3HAYMTENHHBIA BKIJIAJ B OOCYXKICHHE, PaBHOE y4JacTHE IMPEeBpaIIaeTcs B
CaMOJIOBIICIONINI CTaHJIapT, KOTOPBIM OTPUIIATENIFHO CKAa3bIBA€TCS HA JOCTHKEHUHU IieJie MHTepBbIO. Yacto
HaJIM4YHe TaKOTO CIIEP’KHUBAIONIEr0 MOMEHTa JAJIeKO He OYEBHUIHO, HO OMBITHBIM MHTEPBHIOEP B COCTOSIHAH 00-
HapY)XKUThb CUTHAJBI, CBUJETEIHCTBYIONINE, YTO TOT WM WHOW MHTEPBBIOMPYEMBIH HE pelIaeTcs MPOU3HECTH
yKe TOTOBYIO (hpa3y, W MOCTapaeTcsl CO3/aTh yCIOBHS ISl TOTO, YTOOBI B KOHIIE KOHIIOB 3TH BBICKA3bIBAHHA
0BT 0OHAPOIOBAHEI.

7.4. METO/4bI.

Kak 6b110 OTMEUEeHO BBIIE, MPEUMYIIECTBA U HEAOCTATKY TPYIIIOBOTO UHTEPBBIO MPEJCTABIISIIOT COOOH
CKOpee HEKOTOpPhIe BO3MOXHOCTH, YeM HEYTO ONpejeneHHoe U 3aganHoe. OHu (GOpMHUPYIOT TCHACHIIUH B TI0-
JYYEeHUH TOTO WJIM WHOTO Pe3yNibTara, HO CaM MHTEPBBIOEP MOXET B 3HAYUTEILHON CTETIEeHU BIHSTH HA TO, JIO
KaKol CTENeHW 3THU TEeHJCHIMH OKAXKYTCS PEealrM30BaHHBIMH WJIM OCTAHYTCS HEBBIPRKEHHBIMH. DTO TOBOPHUT
JIWIIH O TOM, YTO B TPYIIIOBOM WHTEPBBIO BO3HUKAIOT HEKOTOPBIC (DOPMBI COMALHOTO OOIICHUS, B 00S3aHHO-
CThIO MHTEPBBIOEPA SBIISCTCSI MUHUMHU3AIMS TEX M3 HUX, KOTOPBIC MPEMITCTBYIOT JOCTHKEHHIO TeJIeH HHTep-
BbIO. OIIBIT ITOKA3BIBACT, YTO B HEKOTOPOH CTENIEHU TaKOW KOHTPOJb MOXKET OBITh 3(PPEKTHUBHO M HEHABS3YUBO
OCYIIIECTBIICH UHTEPBBbIOEPOM 0e3 HEOOXOAMMOCTH C €ro CTOPOHBI UTPaTh POJIb HAJICMOTpIIKKA. [{enpro aToro
naparpada sBIsIeTCS pACCMOTPEHUE T€X METOAOB, KOTOPBIE MMOMOTAIOT JIEPXKATh M0J] KOHTPOJIEM MOTEHIINAb-
HBIE HEJIOCTATKH TPYIIIIOBOTO HHTEPBBIO, & MHOT/A JIaKe MPEBPAIIaTh HX B JJOCTOUHCTBA.

7.4.1. Ilomoub rpynnbl B MOJy4eHHH COOOIIEHU I

C ToukHM 3peHus LeNel HHTEPBbIO, HHTEPBBIOUPYEMBIE, HE MPUHUMAIOIINE YYacTHs B JUCKYCCHH, JINIIh
(dhopManbHO MOTYT cUHMTaThcs wieHamu Tpynnsl. OHE He 00ecleurBalOT MONydyeHne HH(OpMAalHu, KOTopas
MOXeET OBITh arperupoBaHa B JalbHEWIIEM Ha OCHOBaHUM Psla WHAWBUAYAIBHBIX UHTEPBBIO, HE YYaCTBYIOT B
00IIeHUH, TOMOTasi TOJIY4YEHHIO COOOILEHHH, CBOWCTBEHHBIX TPYNIIOBON CUTyalMd. B cTpeMieHUH MOMyduTh
MHQOPMAIUIO OT BCEX WICHOB I'PYIIIbl, HHTEPBBIOEDP CTAIKHBAETCS C TPOSKOW MPOOIEeMOii: BO-TIEPBBIX, yIep-
KaTb HauboJiee aKTUBHBIX WICHOB TPYIIIBI OT JOMUHUPOBAHUSI B IUCKYCCUH; BO-BTOPBIX, BEI3BATh HA Pa3sroBOP
TeX, KTO CHayaJia MOJYUT WJIM TOBOPHUT OYEHb MAJIO; U B-TPETHUX, 00ECIIEUNTh OXBAT BCEW T'PYMIILI 10 TOBOAY
Ka)XJI0TO 3HAYUMOI'0 BOTIPOCA.

1. CnepxuBaHue OONTIAMBBIX MHTEPBhIOMpYEeMbIX. CyliecTByeT JBa OOBIYHBIX THIA CUTYAI[MH, KOTJa
HMHTEPBBIOEP XOUET OTPaHUYUTh OOCYKIIEHHE OIMPEesIEHHOTO BOMPOCa HHTEPBHIOMPYEMBIM: €CIIH IPOUCXOAUT
OTKJIOHEHHE OT TEMBI U SICHO, YTO K 00CYX/IaeMOMy BOIIPOCY YK€ HE YyIacTcs BEPHYThCS, U KOTAa OH MPaKTHU-
YeCKH MOHOIIOJIM3UPYET AUCKyccuio. B o0oux ciryyasx mHTepBbIOEp MOXeT Hanbonee 3h(heKTHBHO BMeIIaTh-
s, HE BBI3BIBAs AHTArOHM3Ma, HE UMIIPOBU3MPYS B KaXI0H M3 CO3aBUINXCSA CUTyallUd, a UCTIOIb3ys MPUEMB,
3aroTOBJIEHHBIE 3apaHee s TaKUX LeNeH.

D10 He 03Ha4YaeT TPeOOBaHUS PACCMATPUBATh TOJIBKO ONPEJEICHHBIE BOIPOCHL. DTO O3HAYAET, OAHAKO,
HEOOXOIUMOCTb JJIsl HHTEPBbIoepa ObITh OUe€Hb BHUMATEIBHBIM K MOSIBICHHIO OTCTYIUICHUH, YTOOBI 00IErInTh
rOBOPSIIEMY BO3BPAT K 0OCTOSTEIBLHBIM COOOIEHHSIM O CBOeM OmbITe. Koraa uieH rpymnisl OTCTYHaeT OT TEMBI
00CYXIeHHsI, UHTEPBBIOEP MOXET MCIIOJIB30BaTh ONMPENEICHHYIO CChUIKY MM acCOLMAIMI0 B 3aMEYaHUSX, HE
HMMEIOIINX OTHOIIEHUS K AeNy, U IPUBA3aTh UX K BONPOCY, KOTOPBIH JOIKEH 00CYKIaThCsl B HHTEPBBIO, H3Me-
Hssl TakuM 00pa3om HampasieHue auckyccuu.(Hanpumep: "Bbl Ha3Banu HEKOTOpbIe (GaKTOPHI, BXKHBIE B 000-
poHHOM oTHoueHuu A Poccun...") KoppekTHO ncnonHeHHoe, Takoe NeHCTBUE HE BBITVIAIUT Jdake Kak Iepe-
OuMBaHUE CO CTOPOHBI MHTEPBHIOEPA, KOTOPHIH, 0COOEHHO B MPUCYTCTBUHU APYTUX, MOXKET MOJBCTUTh YyBCTBY
COOCTBEHHOT'O IOCTOMHCTBA HHTEPBLIONPYEMOT0, TaK KakK 3TO SIBISIETCS Kak Obl IEMOHCTpaIMel HHTEpeca ¢ ero
CTOPOHBI K TOMY, O 4eM muia pedb. OOBIYHO Takoe M3MEHEHUE HANPABICHUS IUCKYCCUM HE BOCIPUHHUMAETCS
HHTEPBBIOMPYEMBIMH (€CITH TOJIBKO OHHM HE MPUICPKUBAIOTCS MaHUAKAIBHO OMPEICICHHOTO BOMPOCca) KaK BbI-
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30B WM pacCUUTaHHAasi CMEHa Kypca, IOCKOJIBbKY Pa3roBOp 4acTo ObIBAET CBsI3aH JIMIIb 3aMEYaHUSIMU OJTHOTO U3
YYaCTHUKOB Ha BBICKA3bIBAHUS JIPYTOro [0 HOBOMY BOIIPOCY.

Korga upe3smepHO pa3roBOpPUMBBIN MHTEPBBIOUPYEMBIN pa3riarojbCTBYeT HEKOTOPOE BpeMs TaK, YTO
HHUKTO APYrod HE MOXXET BCTaBUTh CJIOBA, UHTEPBBIOEP MOXKET AOIYCTHTh HEOOJBIIOE U3MEHEHHE B CIIOCO0E
IPUBJIEYEHUS K AUCKYCCUHU APYIHX WICHOB I'PYMIIBL, HE 3a[eBasi cCaMoJIt00usl ToBopsiiiero. B cneayromem npu-
Mepe MOXKHO 3aMETHTb, YTO MHTEPBBIOEP NPU3bIBAET K Oosee IUPOKOMY OOCYXAEHUIO, JaBas IOHATh, YTO
II03KE€ OH €Ille HAJEeTCs YCJIbIIATh MHEHHE WHTEPBBIOMPYEMOro, KOTOPOTO OH IPEphIBAET M3-3a HEJNOCTAaTKa
BpPEMEHH, OTIYLIEHHOro AJisl MHTEepBhIo. [Ipock0a mHTEpBHIOEpa O OOJIee MHUPOKOM YYaCTHH OCTaJIBHBIX B 00-
CYX/IEHHUHM HAaXOIWUTCS B COIJIACHU C TE€M, YTO OOBIYHO B IPYMIIE JOCTUIAeTCs COIVIAIIEHUE O IOYTH IIOJHOM
Yy4acCTHUHU B AUCKYCCHUHU BCEX YICHOB, a COLMAJIbHAsI BA)KHOCTh 3TOM MIPOCHOBI B JaJIbHEHIIIEM CMAr4aeTcs Mpea-
JIOXKEHNUEM BEPHYTHCS K IIEPBOMY BBICTYIIAIOIIEMY.

Wnt. Kak B fymaere, noueMy pyccKUe 3aKJIFOUYMIN 3TOT MaKT?

A. /TIpomoipkaet pa3BUBaTh CBOM MBICITH/

WuT. Y K0T0-HUOYIH €CTh APYyroe MHEHHUE?

A. /TlpomomxkaeT roBopuTh/ /HekoTOphie MHTEPBBIOMPYEMEBIE IIPOU3HOCST 110 HECKOIBKO CIIOB/.

A. Sl nymaro...

Wnt. Jlapalite Ha MUHYTKY IIOCITyIIA€M, 9TO QyMalOT APYTHE, a IIOTOM BEPHEMCA K BaM, xopomo? Kak
BHI nymaere, "b", B uem Obuta mpranHa?

b. A e 3nar0.

NuTepBproep orpanmunBaeT "A", KOTOPBIH HEKOTOPOE BpeMs TOMHHHAPOBAJ B o0cyxaeHnn. Ho BMecTo
TOro YTOOBI IIE€peaspecoBaTh CBOM BONPOC KO BCEll IPyIIe, TaK, YTOObI MOIJIM OTBETHUTH T€, AJI1 KOI'O 3TOT BO-
IIPOC MPEICTABIACTCA BAXKHBIM, HHTEPBBIOEP MPEKIEBPEMEHHO 3a[aJl BOIIPOC OJHOMY M3 y4acTHHUKOB. [lomy-
YWIIOCHh TaK, 4To "b" Hedero OBIIO CKa3aTh MO JAaHHOMY MOBOJY, H TO, YTO MOTJIO OBl OBITH XOPOIIMM 00XOI-
HBIM ITyTEM, IPEBPATUIOCH BO BPEMEHHBIN TYNHK. DTOT 3130 PUBOAUT HAC HEIOCPEICTBEHHO K PaccMoTpe-
HUIO BTOPOW MPOOJIEMBI, KacaroLecs: afeKBaTHOTO y4acTHsl BCEX WICHOB IPYMIbl. 2. AKTUBU3ALUS CACPKaH-
HBIX HHTEpBBIONpYyeMBbIX. OKa3anoch, 9To B mpeAplaymieM cirydae "b" momgan npomomkuTensHoe Bpemst. Ode-
BHJIHO, YTO MHTEPBBIOED MPECIEI0BAl cpa3y JABE Ienu: orpanmdeHue "A" u BoBieueHue B quckyccuro "b". Ho
"B" HMYeM He Jal MOHSTH, YTO OH OCOOEHHO 3aMHTEPECOBAH ATHM BOIIPOCOM HIIM YTO OH XOTS OBl Pa3MBIILISIT
Hax HUM. EMy BHe3anmHo ObI 3aJaH MpPSAMON BOIPOC, HA KOTOPbIM OH He oTBeTHI. OH TOBOPUT, YTO HE 3HAET,
[I0YEeMy PYCCKHUE 3aKJIIOUYMIIN NIAKT ¥ TEM CaMbIM 3aKaHYMBAET IUCKYCCHIO.

OIu30/bl TAKOTO POJA JAI0T OCHOBAHME Ul BEIPAOOTKH MpaBuiia, TOBOPSAIIETO O TOM, YTO OOBIYHO HE-
OOIINTENBHBIM HHEPBBIOUPYEMBIM HE CIEYET 3a7aBaTh MPSIMbIX BOIPOCOB, OOPAIIEHHBIX HETIOCPEACTBEHHO K
HUM, €CJIM OHM IPEABAPUTEIBHO HE BBIKA3AIM K 3TOMY BOIPOCY OINPENEIEHHOro uHTepeca. B manHOM cityuae
HHTEPBBIOEP MPEHEOPET 3TUM MPABHJIOM U BCTPETUIICA C OTKAa30M BBICKa3aTh CBOE MHEHHE WU POJEMOHCTPHU-
poBaTh 3HaHHE. B Apyrux ciydasix, Hepa3roBOPUMBBIM HHTEPBBIOUPYEMBIH, K KOTOPOMY IPUBIEKIN BHUMaHHUE
TaKuM 00pa3oM, MCIIBITHIBAsl HEJIOBKOCTb U CMYILEHHE, MOXKET elle IyOxe yHTH B CBOIO pakoBuHy. MHorma
IIPSIMOM BOIIPOC MOXKET BBI3BATh C TPYJOM CKPHIBAEMOE BBIPA)KEHHE BPAXKAECOHOCTH:

Hnt. Yto BBI XOTENU CKa3aTh, B?

B. 51 Hudero He coOmMpancst TOBOPHTE.

Ms&I cunTaeM, 4TO €IWHCTBEHHBIN CITydail, KOraa MpsiMON BOMPOC OOBIYHO MOTYAIHBOMY WHTEPBBIOH-
pyeMoMy MOKeT OBITh d((EKTHBEH - ATO Mepexoa K 0OCYKIEeHUI0 HOBOW TeMmbl. Ho make B Takmx ciydasix
JKEJIaTeIbHO, YTOOBI BOTIPOC OBLIT OTKPHITHIM M HECTPYKTYpUpoBaHHBIM: "UTo BBl uyBcTBOBaiM, b?", mmu "Uro
MIPOM3BENI0 Ha Bac BredatrieHune, B?" DoxycnpoBka Ha CTUMYIBHOW CHTyalllid, B KOTOPOW OH y4acTBOBAJ, H
pock0a COOOITUTH O CBOEM OIIBITE TI0 TIOBOJIY acleKTa CUTYalllH, ellle He 00cyKaBiierocs 0oyee akTHBHBIMH
YI€HAMH TPYIIIBI, JaeT MAKCUMAJIbHBIA IPOCTOP IUISL OTBETA CAECP)KAHHOMY HHTEPBBIOMPYEMOMY.

I'pynnoBoe MHTEPBBIO TpeOyeT OT MHTEPBbIOEpAa BHUMAHUS K ITOBEICHUECKUM M BepOaIbHBIM YKa3aHH-
SM Ha TOTOBHOCTb MHTEPBBIOUPYEMBIX NMPHUHATH y4acTUE B IUCKYCCHUH U, B OCOOCHHOCTH, HAa YKa3aHHs CO CTO-
POHBI T€X, YTO OOBIYHO HE MPOSIBIISET aKTUBHOCTH. Korzna oHn MHOTa perarTcs: 3ar0BOPUTh, Cpasy OTCTyMasl,
KaK TOJIbKO Oosiee MHOTOpeunBble OepyT Opa3ibl MpaBiIeHUs, HHTEPBbIOEP MOXKET IIOKa3aTh COOTBETCTBYIOIIUM
JKECTOM CBOIO 3aMHTEPECOBAHHOCTh B UX MHEHHUH. BhIpakeHHe MHTEpeca K TOMY, YTO OHHU CKa3ajH, MOXXET
IIPOCTUMYJIMPOBATH MPOSBICHNUE UX UHUIIMATHBBI B JAJIbHEHIIIEM.

3. Pacmmpenue yuactus. [IpemioskeHHble criocoObl KOHTPOIMPOBAHHS CIMIIKOM Pa3srOBOPUYUBBIX HH-
TEPBBIOUPYEMBIX M CTUMYJIUPOBAHUS CIEPKAHHBIX MCIOIB3YIOTCS Ul TOro, YToObl oOecneunTs Ooee mMpo-
Koe 00CyX/IeHHe, 4eM MOIJIO Obl OBITH B IPOTUBHOM citydae. lIpuMeHeHne 3Tux crnenuaibHbIX METOIO0B SIBJISI-
eTcs o01Iel MPaKTUKOM I JOCTHKEHHS TAaKOTO COCTOSIHUS, KOTIa MHOTHE, €CIM HE BCE, YWICHBI IPYIIIBI CIIOH-
TaHHO BBICKA3bIBAIOTCS 110 KAXKIOMY U3 00CYKIAaEMbIX B MHTEPBbIO BOIPOCOB. UTOOBI 00ECTIEUNTh BHIIIOJIHEHUE
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STOW IIeN, UHTEPBBIOEPY OYIET IMOJIE3HO MOCTATOYHO PETYJSPHO HCIOIB30BaTh TAKOH MPHEM - MPOIJIeBATh
MOJTYaHHE TIOCJTE Ka)KIOr0 HOBOTO BOMpOCa JIO0 TE€X IOp, MOKa HEe CTaHET SICHO, YTO BCE MHTEPBBIOMPYEMBIE,
KOTOpBIE XOTEIH YTO-TO CKa3aTh B OTBET, CIEIAIN 3TO, M TOJIHKO TOTOM 3aJaBaTh TOT K€ BOMPOC APYTHUM HJie-
HaM TPYIIIBL, HAPUMED, CIETYIOMNM 00pa3oM:

Uto myMaroT OCTalbHBEIE 10 3TOMY MHOBOIY? Y KOTo-HHOYIb €CTh ApyTrHe cooOpakeHus? Bce mu co-
TJIACHBI C ATHM HJIH KTO-TO He coriaceH? Co37amoch 1M Y KOro-HUOYIs ApyToe BrieyaTiieHne?

B ToM ciydae, ecnu 1 IpH MOMOIIM THX JBYX IIaroB HE yIaJOCh MOJYYUTh KOMMEHTAPUH OT HEKOTO-
PBIX WICHOB TPYMIBI, YacTO OBIBAaET IMOJIE3HO HEMHOTO TiepedpaznpoBaTh BOMPOC, YTOOBI MOMBITATHCS TOTY-
YUTH OTBET OT T€X, KTO JI0 3TOTO COXPaHs;I MOJTYaHHUE.

/HTEepbBIOEP CIIpAIINBAET O TOM, 9TO ObI ciefoBaiio cuenath CIIA, eciin Ob1 HEMEIIKUN HApOJ CBEPT
I'utnepa, moctaBui 661 KOTO-HUOY/IH APYTOTO HA €T0 MECTO M MPEJIOKIIT YCIIOBHS MUPA/.

A. 51 mymaro, 910 OBIJIO OBI HETIIOXO... €CITU OB MBI MOTJIA YIIPABIIATH UMH.

b. S nymato, 310 OBLTO OBI XOPOIITO, HO TOIBKO €CIIM OHU AATyT HAM Pa3opYKHUTh UX.

B. A cuurato, 4TO 3TO HEMPABUIBHO... PAHO WJIW MO3/IHO, BCE HauHeTcs cHadana. HT. EcTh ene kakue-
HUOYZb MHEHHUS Ha 3TOT CHeT?

I'. I cornmacen ¢ HuM, 9to ['epuHT MM eme KTO-HUOYAL OYIET Tak ke IJIoX, Kak [ Wriep... CHoBa Had-
HETCS BOIHA.

. S mymaro, Ham HaI0 UATH BIEPE., Pa30PYKUTh UX M OCTABUThH TaM JAOCTATOYHO JIFOEH aJisi HaOIto-
JICHUSL.

WuT. JlaBaiiTe paccMOTpHUM Tako# BapuaHT. [Ipeamomoxum, uro HemItsl npemioxkat CIIA cemapaTHBIH
MU, ¥ HaM OOJIbIIIe HE MPUAETCS OCHUIATh TyAa HaMmX Jroneid. Kak BeI qymaere, 9TO MBI JJOJDKHEI 1€71aTh?

E. Hy, s nymato, 9To Opu10 OBI HEMPABUIIBFHO 3aKIIFOYATh CETIAPATHBIN MUD...

B sT0ii rpynne, cocTosiien U3 ASCITH YENOBEK, TONBKO TPOE OTBEYAOT CIIOHTAHHO; HA PACIIUPEHHBINA
BOTIPOC OTBEYAIOT €Ille J[BOE, a Iepedpa3supoBaHHAs BEPCHs MPUBOIUT K BBHICKA3BIBAHHUIO €IIe OJHOTO MHTEp-
BBIOMPYEMOTO. JTH KOPOTKHE 3aMEUYaHMsI MOTYT CIIY)KHTHb OCHOBOH Ui OoJiee WHTEHCHBHOTO WCCIICIOBAHMA.
ITo mepe mpuMeHeHUsI Takoil MPaKTUKH B (POKYCHPOBAHHOM HHTEPBBIO, YHMCIO WHTEPBBIOMPYEMBIX, OTBEYAO-
MIFX CIOHTAaHHO HAa OJIMH BOIIPOC, YBEIMYMBAETCS, M HEOOXOANMOCTh B HICTIOJIb30BAHWUHU BCEX TPEX THIIOB BO-
MIPOCOB NIPH BBEICHNUH KaXKI0il HOBOW TEMBI MTOCTENIEHHO CHIKAETCSI.

7.4.2. "I'poboBoe'" MoTYaHue U COepPKATEIbHOE MOJTYAHHUE

Hauunaromuii naTEpBHIOEP OOJIBIIE BCETO, TOXKANYH, OOUTCS OBITH BCTPEUCHHBIM MOJHBIM MOJTYaHHEM
MocJie TOTO, KaK OH 3aJall BOIIPOC WJIM BBEN HOBYIO TeMy. Takoe 3aTpyIHUTENBHOE TOJI0XKEHHE MOKET BO3ZHHK-
HYTb U B JINYHOM HHTEPBHIO, HO 3Ty MEHEE CIOXHYIO CUTYallHIO J1a)X€ HEOIBITHBIM MHTEPBBIOEP CUMTAET HE
CTOJIb YI'PO’KaIOIEN U MOXKET CIpaBUThHCS ¢ Hel. OJHAKO B IPYNIIOBOM MHTEPBBIO OH YacTO MPUHUMAET MOJ-
YaHHE 32 CBUJETEIBCTBO TOr0, YTO CAENAN JIOXKHBIM IIar, MpeXAeBPEMEHHO BTOPICsS B UyBCTBUTEIBHYIO 30HY
WIN HETPaBUIBHO chopMynupoBai Bonpoc. OH CKIOHEH CYUTATh, YTO MOJYaHUE BCEH IPYIIBI BEIpakaeT Bpa-
XK1eOHOEe OTHOILIEHHE K eTo noBesieHHI0. OH UCTIBITHIBAET TPEBOTY.

Tem He MeHee MHOTHE ero OlnaceHus He onpasaaHbl. He Besikoe MouaHue siBiisgercs 3nosemumM. B oco-
OCHHOCTH B TOM Cllydyae, €CIi B XOJi¢ MHTEPBbIO Pa3BUBACTCS TPYIIIOBOE COTJIacue, CiIydarolieecs BpeMs OT
BpEMEHH MOJYaHHE MOXKET SIBISTHCS JIMIIb NPETIOJUEH K CIOHTAHHBIM M TIOJHBIM COOOIIEHUSIM O YyBCTBaX H
OTIBITE; 3TO MOJYaHWE MOKET OBITh BBI3BAHO JKEIAHUEM YHOPSIOYUTH pPEaKIiH, BEI3BAaHHbIEC 331aHHBIM BOIIPO-
coM. MoyyaHre MOXeT Tak)Ke CUTHAJIM3UPOBATh O TOM, YTO 33JJaHHBIN BONPOC KOCHYJICS 3IMOLMOHAIBHBIX CTO-
POH, HEKOTOpBIE U3 KOTOPBIX B CBOE BpeMs HalAyT BeIpaxkeHHe. Kopoue roBops, 3T0 - co/iepKkaTeNbHOEe MOT4a-
HUE, YTO XOPOIIO U3BECTHO OTMBITHBIM HHTEPBBIOEPAM.

B neiicTBUTENFHOCTH, €CIIM WHTEPBBIOEP HE BHIOPa TaKOH CTHJIb TIOBEACHUS, YTO IPYMIa UCTIHITHIBAET
K HEMY BpakIeOHOCTh, TAKOE MEPHOANYECKOE MOJIYaHWE MOXKET OBITh Aayke moyie3HbIM. Ecnu mHTEpBBIOED
OCTaeTcsl CIIOKOEH W HUYEro He MPOM3HOCUT CEKYHIY-APYTYIO, OOBIYHO TOT WJIM WHOW WJIEH TPYIIBI HapylaeT
MojuaHue. DTo TpeOyeT OT MHTEepBbIOEpa 00JIaaHUsl HEKOTOPOW CaMOYBEPEHHOCTHIO M OIIYIIEHUS OTHOCHU-
TEJIbHOW 0€30MaCHOCTH; OH JOJKEH CUMTATh, YTO MPABUIIBHO OMpPEACTHI Npupoay Momyanus. Ho eciu BMecTo
9TOTO OH CTPEMUTCS MOJYYUTh KaKOH-HHOYIbh OTBET - BCE PaBHO KaKOi, TO OOBIYHO MOCHEIIHO pa3pa)kaercs
BOMPOCaMH B OTYAsSHHOM HaJeXJie, YTO XOTh Ha OJMH U3 HUX OyneT mosydeH oTBeT (8).Ero ycuians HecKoIbKo
HAIIOMHUHAIOT JeHCTBUS peOeHKa, KOTOPBIH, MOCAANB CEMEYKO, MOCTOSHHO BBIKAIBIBAET €ro, YTOOBI MOCMOT-
peTh, HACKOJIBKO OHO BBIPOCIIO, - BO BCAKOM Cy4yae 3TH YCHJIUS CTOJIb K€ MPOAYKTUBHEL. [locMoTpuTe Ha cie-
JYIOLIME TPUMEPHI, B3STHIE U3 HAIICH KONJIEKIUH SBHBIX OIINOOK:
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Kax BamM mOHpaBHIIOCH COYETaHUE PA3HBIX THUIIOB MY3BIKATBHBIX NMPOW3BENEHUI B OHOW Mporpamme?
Cuuraere 1 BBI, 4TO OTOOP HOMEPOB OBLT MPaBWILHEIM? DTO 3amHTEpecoBaiio Bac? Ciymanu OBl BB ATy MPO-
rpammy goma?

Uto BBI B ICHCTBUTENIFHOCTH YyBCTBYETE, KOT/Ia CMOTPHUTE CIIEHBI TAKOTO poja? JTo Bac BOOOIIE HHTe-
pecyetr? MoeT OBITh BBl IPEAIIOWIN ObI HE CMOTPETh? YTOHYB B 3TOM IIOTOKE BOIIPOCOB, 00ECKypaKEHHBIC
TEM, 9TO UM KaxkeTcs, OyATO OHH JOJDKHBI OTBEYaTh HA BCE, HHTEPBBHIOMPYEMBIE HYaIlle BCErO HE OTBEYAIOT HH
Ha oxuH. IlIkBam BOmpOCOB OOBIYHO paspymiaeT artMochepy, CIIOCOOCTBYIOIIYIO MPOBENCHUIO 3 (PEKTHBHOTO
TPYIIIOBOTO WHTEPBBIO, MIOCKOJIbKY HHTEPBBIOEP MPUHIMAET POJb CIEeI0BATENs, EPETIOTHEHHOTO OMACeHUSIMH
¥ HE TIPOSABISIONIETO HUKAKOTO MHTEpeca K TpyIie, KpoMe ImoirydeHus: uHpopmarwn. byaydn moctaBieHHOH
niepes; HeoOXOJUMOCTRIO OTBEYATh Ha MHOKECTBO BOIPOCOB, TPYIIA ONIYIIaeT HE3al[UIIEHHOCTh U TUCKOM-
dhopt. B 00mmem, Mao 9T0 MOXKET 001anath 60jee CKOBBIBAIOITUM d(H(PEKTOM B HHTEPBBIO, UeM IJTHHHBIN, He-
MIPEPBIBHBIN Psii BOITPOCOB.

Takoit paa BOMPOCOB MEPHOANYECKH BOIHUKAET BO BPEMsI MOYAHUS, HO MOXET PaclpOCTPaHUTHCA U
Ha JIpyTHe CTaJNH WHTEPBBIO, KaK B CIIydae, MPOJEMOHCTPUPOBAHHOM B CJIEIYIOIIEM KOPOTKOM OTpPBIBKE.

WHT. BB HIOMHHTE 3TTHU307] ¢ TAHTCTEPOM B MaIuHe?

A. JlmmmaHmKep.

Hut. JJa. Ber momauTe 310? O 9eM 310 Bee ObL10? UTO OHM XOTEIN CKa3aTh?

Y6enuBIINCh, 9TO HHTEPBHIOUPYEMBIH WACHTU(UIIUPYET CIEHY, O KOTOPOH HIET pedb, CIIOKOWHBIHN HH-
TEPBBIOEP MPOCTO MOAOOAPUI OBI €r0 K BBHICKAa3BIBAHUIO O CBOEH peakIlii, BOZMOXKHO, IPY TIOMOIIN OJHOHN W3
BEPCHIA CBOETO 3aKIIOUUTENBHOTO Bompoca:"UTto onn xotenu cka3aTth?" Ho 3TOT WHTEpBBIOEP NEMOHCTPHPYET
CBOIO HEYyBEpEHHOCTh M30BITOYHBIM BompocoM ('O dem 310 Bce 0p1T0?") M MOBTOPEHUEM MIPAKTHIECKH OHOTO
7 TOTO e COJepKaHuA B CKOPOCTPENBHOHN cepuu M3 TpexX Bompocos. "A" BooOmie He OTBeYaeT, a Jpyroi hH-
TEePBBIOMPYEMBIH BCTABISET OOIIEe 3aMedaHue, BeAyllee K HOBOM TeMme, B TO BpeMs KakK CIIeHa, Ha KOTOPOH
XOTeJ 3a0CTPHUTHh BHHMaHWE WHTEPBBIOEP, BOOOIIE YXOOUT M3 PACCMOTPEHHsA. BHe3armHoe MordaHWe MOXKET
HACTYIIUTh B TPYIIIOBOM WHTEPBBIO Kak ¥ B 000 Oecene. Ecmu oHO AMMTCS HEKOTOPOE BPEMS, HHTEPBBIOED
MOXXET TPEJOTBPATHTh HapacTaHHe HAMPSDKEHHOCTH B TPYIIE, 3a7aB TOT K€ BOMPOC B CIIErKa M3MEHEHHOW
tdhopme. B Tex cpaBHHUTEIHHO PEIKHX CIy4asxX, KOTJIa M Ha HEr0 He IMOCIEAyeT OTBET, OH MPOCTO OTMEYaeT
(hakTt, 9TO, O-BUAMMOMY, JAHHBIN BOMIPOC SBISETCS HECYIIeCTBeHHBIM - "Ha Bac 3T0 BooOIIEe HE MPOM3BEIO
BIIeYaTIeHUS?" - ¥ IEPEXOIUT K Ipyroi Teme. CymecTBeHHBIM TPeOOBaHUEM 3/1€Ch SIBIISIETCS] TIOHUMAaHUE TOTO
(hakTa, 9TO CHTyallMy TaKOrO POJa MOTYT BO3HHKATh B TPYMIIOBOM HMHTEPBBIO M YTO OHU MPEOJOIUMBI IPH UC-
ITOJIb30BaHUH 3apaHee MPOAYMaHHBIX CIIOCOOOB IS CIy4aeB, KOT/Ia CAaMH WICHBHI TPYMITBI HE HAPYIIAIOT MOJI-
yaHWsl. ATIPHOPHOE OCO3HAHWE 3TOTO MOMOKET HHTEPBBIOEPY 00y31aTh CBOIO TPEBOTY IO MOBOTY BO3MOXKHOM
IIOTEPU KOHTPOJIS HaJl CUTYAIHEH.

7.4.3. PeryimpoBaHue B3aUMO/IeiicTBHS B IpyImne

Kax MBI oTMe4anu B mpeaplIyIuX pas/ienax 3TOH IJaBbl, COIMAIBHOE B3aUMOJICHCTBIE MEXy YJIeHa-
MU TPYIIIBI MOKET M CIIOCOOCTBOBATDH U MPEMATCTBOBATH BBHITIOJIHEHUIO Liesiel HHTepBblo. Habmoaas 3a xomom
Oecenpl, MHTEPBBIOEP OOBIYHO B COCTOSIHUU OLEHUTH XapakTep npouecca. B cnenyromem ciydae, Hanpumep, OH
CTapaeTcsi CTUMYJIMPOBATh UHTEPBBIOUPYEMBIX K BBHICKA3BIBAHUIO PA3IMYHBIX MHEHHI ITyTeM OOMEHA pernIvKa-
MU JIpYT C JpyTOM:

WuT. Bl cunTaeTe, 94TO ¥ MBI IOJDKHBI IOCTYMATh Takke (0OMOUTh MUPHBIC PaliOHbI)?

A. Her.

b. Eciiu MBI Oyziem, s He MOii1y BOEBaTh.

WnT. A uyto mymatot npyrue? S y:xe roBOpuI, UTO 51 HE CUUTAIO, YTO BCE JOJDKHBI OBITH COTJIACHB. .

B. I nymato, 4TO MBI IOJKHBI 00OpamaThcs C HOIMH Tak ke, KaK OHU C HAMH.

A. D10 He TO, 33 UTO MBI cpaxkaeMcs... Mbl crapaeMcs HalTH Jy4IInui MyTh.

Brauaze "A" BeIpakaeT CBO€ MHEHHE 110 JAHHOMY BOMpPOCYy KOopoTkuM "Het". M3 Toro, uro Obu10 CcKa-
3aHO paHee, HHTEPBBIOEP JENaeT 3aKII0UYEHUE, YTO B TPYIIE HET €JUHOr0 MHEHHS IO 3TOMY BOIPOCY, U UTO
3aMevanue "A" UMeeT B OCHOBE HEBBICKa3aHHbIE YyBCTBa. [103TOMY OH CTUMYyIUpyeT 0OMEH MHEHHUSMHU MEXKIY
MHTEPBBIOMPYEMBIMH, IPUBOASIINN K TOMY, YTO TOT Pa3BUBAET CBOM UYBCTBA, ITOJCTErHYTHIH NMPOTHUBOMOIOXK-
HBIM MHEHUEM, BbICKa3aHHbIM "B". Cienyrommii mpumep, Ha000POT, IEMOHCTPUPYET KYMYJISTUBHOE B3aMMO-
JefiCTBUE YJICHOB TPYIIbI, YBOZIIIEE JAEKO OT 00CyX/AaeMOro BoIpoca.

Wnt. Bel mymaete, 4To MPOCMOTP Takoro (GUiIbMa MOKET BO30YIUTh THEB HE TOJBKO Ha JuaepoB ['ep-
MaHUH, HO U Ha ee Hapoj?
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I'pynma /BeipaxkaeT o01iee cornacue/

WuT. Kak BB cuuTaeTe, 3TO MPaBHIIbHAS MBICITH?

A. Her, 5 Tak He cunTar0, IOTOMY YTO HEJIb3s BUHUTH HAPOJ B TOM, YTO JAENAIOT COJIIATHI.

b. Bul BEIHYKICHBI YOUBATH JTIOJCH.

B. Conpats! onuparoTcsi Ha HApOA... TaK 9YTO ATO YACTUYHO M €r0 BUHA.

I'. Her, 51O HE Tak.

A. Her, g He coriaceH, MOTOMY YTO BCerna, KOT/ia Bbl IMEeTe KOHTPOJIb Ha/l apMHUel, BB UMeeTe KOH-
TPOJIb HaJ| HAIlUEH.

b. I'oToB moOuThCs 00 3aKiaa, 9TO OY€Hbh MHOTHE HEMIIBI HE XOTST BOEBaTh.

A. Ho oHU BOOIOT.

NuT. Craxure, y Bac CO3JaN0OCh TPY MPOCMOTpe (priiibMa BIEYATICHNE, YTO HAIMCTCKUE COJIATHI HE
XOTSIT Cpa)kaThCs?

Jo tex mop moka "A" He TOBOpPHUT, 9TO OH He coriaceH ¢ "I, oOMEH MHEHHSIMHU MEXy WHTEPBBIOH-
pyeMBIMH KacaeTcs Hh3y4aeMoro Bompoca. [locrmemyromiue ke 3amMedyaHusl HE TOIBKO yXOISAT B CTOPOHY, HO
MMEIOIINECS PACXOXKIEHHSI BO MHEHHAX MPUBOIAT K BOSHHKHOBEHHIO 00OPOHHUTENHHON TO3HUIIUU TIPH TIOBTOP-
HOM BBIPQ)KEHHUH CBOWX B3TIIA0B. B 3TOT MOMEHT BCTyIaeT MHTEPBBIOED M HE OTIaBasi MPEANOYTSHHS HA TEM,
HU JPYTHUM B3TIIAaM, HallpaB/sieT BHUMaHHE HAa CTUMYJIBHYIO CHUTYaIlMIO, TIOJXBAaTHUB BbICKa3biBaHue "b" m
oTHecs ero K QuabMy. VHTEepBbIOEp MOKET, KOHEYHO, OIIMOUTHCS B CBOEH OIIEHKE MPSMOTO BIUSHHS Ha WH-
TEPBBIO COMATBHOTO OOIIEHHS B TpynIe. B 3ToM oOIeHnn CymecTBYIOT BCEBO3MOXKHBIE HIOAHCHI, Ml HX HEIb3A
pasrpaHUYUTh Ha Te, KOTOPhIE HECYT U HE HeCyT (YHKIIMOHAIBHON Harpy3Ku B MHTEPBBIO. TeM He MEeHee Takoe
pasrpaHUYeHrEe MOXET OBITh IOJIE3HBIM IS ITOCIIEAYIONMX Oojiee TOUYHBIX OolleHOK. Korna mHTepBhIOEp 00HA-
PYXKUBAET, YTO B3aMMOJIEIICTBHE B TPYIIIE BEUIMBAETCS B HE OTHOCAIIWIACA K €Ty VI HEMPOAYKTHBHBIN KOH-
(bTMKT, OH MOKET N3MEHHUTDH HAINPaBJICHNE TUCKYCCHH, HE BBIKA3BIBAsI HEAOOPOXKEIATEIbHOCTH 110 OTHOIICHHUIO
K TeM, KTO y4acTBOBaJI B HeM. J[axke Takasi CpaBHUTENBHO HEYKIIIOKAas MMOMBITKA, KaKas IIOKa3aHa B CIeAYIOMIEM
OTPBIBKE, MOXKET CITY>KHUTD I[EJIH.

/B MHTEpBBIO UET PEUb O TUTaHAX HAIMCTOB MOPAOOTUTH IPYTHE HAITUH/.

A. 5l He mymato, 4TO 37€Ch NMENIOCH B BUIY YCTAHOBJICHHE HEMEIIKOTO MOpsIKa BHe | epMaHuy.

b. Her, 1O He umenock B BUY.

B. Uro xacaeTcs MeHs, TO 5 TIOMIEN B ApPMHIO TOOPOBOIBHO, YTOOBI 3aIITUTHTH MO0 JKEHY U TPOUX AeTel
OT TOTO, YTOOBI X He OOMOWIIH B HAIlIEW CTpaHe.

I'. A 4 momien o cnenUaIbHOMY NPUTIIAILEHUIO.

WnT. S nymato, MBI He OyZieM BAaBaThCA B MOAPOOHOCTH, KTO KaK ITOTANl HA BOWHY... XOTS HHTEPBHIOEP
MPSIMO HE KPUTHKYET HPOHWIECKOe BhICKa3biBaHue "["', OH maeT MoHATh, YTO JUCKYCCHS MEpelia K BOIPOCaM,
HE MMEIONM OTHOIICHHS K WHTEPBBIO. Ero HaMepeHne HampaBuTh JUCKYCCHIO B HY)KHOE PycClIO OBLIO OBl mC-
MIOJTHEHO JIydIlle, €CIId OBl OH BO3JEPIKAICS OT OCYXXACHHUS W OTHEC OBl MPEeAbIAyIINe 3aMeUaHus] HHTEPBHIOU-
pPyeMBIX K paccMaTpuBaeMoMmy (punmbmy. TeM He MeHee, OH ONPEeAeNHNI Hadallo OTCTYIUICHHS W BMEIIANCS 10
TOT0, KaK OHO CTaj0 Pa3BUBATHCS.

7.4.4. Kak cripaBUThCA C NIPepbIBAHUEM.

MBI BUIETH, YTO JOBOJIEHO YaCcTO OJUH WHTEPBBIOMPYEMBIH TIEpeOUBACT IPYroro JI0 TOTO, KaK TOT BbI-
CKaXKeT CYTh CBOETO 3aMeuaHusa. B HEKOTOpHIX CllydasX OJUH €]Ba YCIIEBAET CKa3aTh CIIOBO, KaK APYrou IMbITa-
€TCS MPEABOCXUTUTH TO, UTO OYJIET CKa3aHO:

Wut. Yto co3nmano y Bac Takoe BrevatieHue?

A. Ilotomy uro...

b. OHu roToBHINCH TOJAMMU.

B npyrom ciyuae on nepeOuBaet, 4TOOBI POBECTU CBOKO COOCTBEHHYIO JIMHUIO:

B. OHU TOIIKHBI CpaXKaThCS WU YMEPETh, HO B TIyOUHE JyIII...

I'. He Ob110 OBI My4Inie Ijisi HUX HE CPaXKaThCs U YMUPATh, & BOCCTaTh U yMEPETh, U BBINTH U3 BOIHBI?
Tak oHH ObI TPUHECTH OOJIBIIE TIOIB3bI YSIOBEUECTRY. JIFOIM CaMU XOTAT BOCBATh, HE TO OHU ObI HE CPAKAIIHCh
TaK.

B o0oux ciydasx y MHTEPBBIOEpPA MOXET MOSBHUTHCS JKEIAHUE MPEpPBaTh MepeOUBAIOIIETO U BEPHYTh
CJIOBO TIEPBOMY MHTEPBBIOMPYEMOMY, YTOOBI TOT MOT MPOAOIKATh. ITO MOXKET CTOUTh YXYIIICHHUS aTMOChepsI
JIOBEpHS ¥ B3aMMOIIOHMMAHUS B MHTEPBbIO. Takas MpakTHKa BEAET K MOJAABICHUIO CIIOHTAHHOCTH OTBETOB, TaK
KaK TepeOuBaHUS, XOTs M HEYJAO0OHBI, OOBIYHO MPECTABIISIOT COOOH HEMOCPEICTBEHHOE BBIPAKEHUE MHCHHS
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WM YyBCTBA, HE CAEPKMBAEMOE IMPABIJIAMH XOPOIIIEro TOHA U J00e3HOCThI0. Eciu MHTEpBBIOEp PE3KO OcTa-
HOBHJI TIEpeOHBIIIET0 U BHOBD MPEIOCTABUI CIOBO TIEPBOMY MHTEPBHIONPYEMOMY, 3TO MOXKET HE TOJBKO OBITH
BOCTIPHHSATO KaK YIIPeK, HO M OTPaHUYHUTh CIIOHTAHHBIE BHICKA3bIBAHHUSA OCTAJIBHOW TPYMIIBI, CTPEMSIIECS u3-
0esxaTh 0JOOHO OTLTOITHOCTH.

WuTepBproepy He clieyeT MPUHAMATh TaKyl aBTOPHUTAPHYIO poiib. Eciu mpon30muio mpephiBaHuE,
MOJKHO TTO3BOJINTH Oecefie CIIeZIOBaTh ATHM KypcoM (€cii, KaKk MBI y)K€ OTMEYalli, 3TO He BEIET K ITHHHOMY
OTCTYIUICHHIO). MIHOT/Ta TIpepBaHHBIA BRICTYIIAIOMINNA CaM IPH MEPBOH BO3MOKHOCTH BEPHETCS K TOMY, YTO OH
XO0TeN cKa3arb. Ecim 3Toro He mpon3oiaer, HHTEpBhIOED, 3aUKCHPOBAB JOJDKHEIM 00pa3oM €ro Mpedblayliee
3aMedaHue, oOpaTHTCA K HEMY IO37Hee, B Oosiee MoaXo/sdIIee BpeMs IO 3a/1acT BCeH IpyIIe BOIpPOC, OCHO-
BaHHBIN HA 3TOM 3aMeYaHuu. Ecn y TOro 4enoBexa, KOTOpOTo Imepeduii, OCTaoCch YyBCTBO HE3aBEPIIIEHHOCTH
JIEHCTBUSI, OH CKOPEE BCEr0 MCTIOIB3YET BO3MOKHOCTD 3aBEPIINTH BHICKa3bIBAHHE.

7.4.5. YcTaHoBJIeHHe YaCTOThI OTBETOB

OTHOCUTENBHO HECTAaHAAPTU3UPOBAHHOE TPYNIIOBOE MHTEPBBIO BPAJ JIN SBISIETCA NOAXOASAIMNM HHCT-
PYMEHTOM JUISl TIOJTYYEHUs OLICHKH YaCTOTHI ONPEENICHHBIX OTBETOB. Takue mepeuncieHus TPpeOyIOT HCIOb-
30BaHUs aHKET, CTaHAAPTU3MPOBAHHBIX MHTEPBBIO C arperHpOBAaHUEM M APYTUX CPABHHUMBIX CTaHAAPTHU3UPO-
BaHHBIX METOAOB. B HEKOTOPBIX Cilyyasx, OAHAKO, HHTEPBBIOEP UMEET 0CO0YI0 MPUUMHY CTPEMHUTHCS HOITYUUTh
rpyOyl0 OLICHKY OTHOCHTEIbHON YacTOTHI OIpelesieHHbIX MHEHUH WU IPYTUX peakiui, MOSBISIOLIUXCS B
rpymnie Wik B arperare Ipynn. MHEHUs MOTYT OKa3aThCsl MOJSIPHBIMH, BOCHPHUSATHE CUTYyallMd MOKET OBITH
JIBYX WIM TpeX THIIOB, MPEAINOJaracMoe COTrJIacHe OKa3bIBAaeTCs HEMOJIHBIM. Morio ObITh M Tak, YTO HE BCE
YJIEHBI TPYMIIBl BHICKA3BIBAINCH MO 00CYXIaeMOH MpobiieMe, MO3TOMY MHTEPBBIOED 3aMHTEPECOBAH B TIOJHOM
NepeyHe HEepa3BUTBHIX MHEHUI, BOCTIPUATHI miK neHHocTe. OH npeanaraer alabTepHATUBBI U IPOCUT IOJI0CO-
BaTh.

Kak 0b1 TO HU OBUIO, B KaXXI0M TPYIIIOBOM HMHTEPBBIO JKEJATEIBHO CBOJIUTH TaKOE MEPEUHCIICHUE K
MUHUMYMY. BbIpaxkeHre cBoero MHEHUS MOJHITUEM PYKH SIBJISIETCS B JydlleM cirydae (popMalbHOM mpoueny-
poii, nMetoniei Maio oduiero ¢ HeopManbHOM cBOOOTHOH Oecenoil. IHTepBhIOEp KOMAaHIYeT IPOUCXOASIIIM,
JaBasi MHCTPYKUUH MHTEPBBbIOMpYeMbIM. V3MeHeHust B aTMocdepe B TpyIe 3HAYUTEILHBl U MHOTJIA MOXKET
noTpe0oBaThCs BpeMs AJIsl BOCCTaHOBIICHHS X0/1a Oece/bl.

B ToMm ciyuae, ecnu Takoe nmepevyrciIeHne Heo0X0IUMO, HHTEPBBIOEP JOJDKEH CHavyana yoeauThCs, YTo
aNbTEpPHATHBHBIC OTBETHI JIOCTATOYHO SICHO BBITEKAIOT M3 MHTEPBBIO. OH MOJDKEH cPopMyIHpOBaTh CYTh ATUX
anbTEpHATHUB IS ce0sl MPeKe, YeM MPEICTAaBIATh UX B KPaTKOHM U cOamaHCHPOBaHHOU GopMe HHTEPBBIOHpYe-
MbIM. [Ipenebpekenue STUMU TpeOOBAHUSIMHE B ClTydae, OMCHIBAEMOM HUKE, TIPUBEIIO K CMYIICHUIO.

WuT. Bo3Hukaer oueHb MHTEpeCHHI Bonpoc. [IpennonoxuM, B caeayromeM Mecsiie HEMEKUN Hapo.
CIUIOTHTCS M CMECTUT [ UTiepa u HallMCTCKYIO MapTUIO, U 3aTEM CTpaHa BEPHETCS B CBOU IIPEIBOCHHbBIE I'PaHU-
upl. Kak BBl cunTaere, JOMKHBI JIM MBI IPUHSTH TaKO€ MPEJI0KEHHE WM MBI JOJKHBI IPOJODKATh BOEBATH?
[Hagsaiite nporosnocyeM. S moBTopro eme pa3. MHe xodeTcsd 3HaThb MHEHHE Kax0ro. Bot B uem cyTh. Ecnu He-
MELKHH Hapoj cMecTUT [ MTiepa u HaIUCTHI 3aKJII0YaT MUP U BEPHYTCS B CBOM IPEJBOCHHBIE TPaHMIIBI, KTO U3
BacC CUHUTAET, YTO MBI JOJKHBI IPUHATH TaKOE MPEAT0KEHUE U MTONBITAThCS 3aKIIOUNTh MUP C HUMU?

OueBuHO, YTO STOT BOMPOC C €ro OOMIIMEM YCIOBHBIX MPEJIOKEHUH He ABIseTCsS 00pa3loM SICHOCTH.
Ycnpimas cBo0 cOOCTBEHHYIO (POPMYIHMPOBKY B MEPBBII pa3 MHTEPBBIOEP MOHSII, YTO OHA SIBISAETCS TPOMO3/-
Koil 1 TymMaHHOW. OH CPOYHO MBITAETCS MCHPABUTH 3Ty OIMIMOKY, caM elle He MpuAs K OOJbIIel sICHOCTH, H
MpeycreBaeT JUIb B HCKJIIOUEHUH YPABHOBEIIMBAIOIIMX aJIbTEPHATUB, KOTOPHIE COCTABISUIM €AMHCTBEHHOE
JIOCTOMHCTBO TPEBIAYIIEH BEpCUH.

Bonee Toro, moxoxe, 4To 3TOT BONPOC HE MOAHUMAJICS B MpeablAylIeM o0CyxaeHuH. B mpoTuBHOM
Cllyyae WHTEPBBIOEP TOJDKEH OBbLT OKa3aThCA JIyUllle MMOATOTOBICHHBIM K KOPOTKOMY U sICHOMY (hOpMYJIHPOBa-
HUIO aJIbTEPHATUB, MPEXJIE YeM MPOCUTh NOJHUMATh PyKU. B npyrom cimyuae, KOTOpBIN paccMaTpUBaeTCs HU-
K€, MHTEPBBIOEP HE MCIBITHIBACT 3aTPYAHECHUN B POPMYITUPOBAHUH aTbTEPHATUB, KOTOPBIE OMUPAIOTCS HA U3Y-
YaeMbIi QUIBM U TPSMO BBITEKAIOT U3 MPEIIIECTBYIOMICTO 3aMEeUaHHsl HHTEPBBIOUPYEMOTO.

WuT. Yto nenanu pycckue Bo Bpemst kamnanuu B [lonbe?

A. OHH 3aKTIOYIIIN COIO3 C HEMIIAMH B 9TO BpEMsl, HE Tak Jinu?

Wur. [la, pyccko-Hemenkuii makT. Bot 4to MHe xoTenock Obl 3HaTh. Jlo mpocMoTpa unbma, KTO U3 Bac
NOMHUI 0 TakTe ¢ ['epmanueit, a kTo u3 Bac 320611 00 3ToM? Te, KTO He TOMHHIJI, TOJTHUMHUTE PYKH.

/YeTBepo MOIHUMAIOT PYKH/.

WuTt. Tak, ocTanbHbIe TOMHWIA. XOPOIIO, a KaK Bbl JlyMaeTe, ObUIO JIM ONPAaBaHO 3aKJIFOUECHUE PYC-
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CKHMMHU TIaKTa B TO BpEeMs WX HET?

To, 4TO naxke MO MOBOAY TaKOW MPSIMOM M Jaje€Ko HE CJIOKHOW MPOULEAYpPHl JTyUllle He UMIIPOBU3UPO-
BaTh KXKABIKA pa3 3aHOBO, a MCIIOJIb30BaTh €AMHOOOPA3HYIO MOCIEI0BATENLHOCTD, TPUMEHSIEMYIO B MPAKTHKE
TPYIIIOBOTO MHTEPBBIO, MOATBEPKIAACTCSA MMOCIEIHIM 3aMEeUaHHeM B 3TOM OTphIBKe. VIHTepBBIOECp ChOopMyITH-
pOBaJ albTEPHATUBEI U BBISICHWII, YTO YETBEPO WICHOB IPYMITBI OTHOCAT ce0s1 K OJHOM M3 HUX (3a0bIBIINE ON-
penenennbiii Gakr). Ciemyronuii mar JoJKeH ObUT COCTOSTH B ITOACYETE TOJIOCOB, MTPHUHAMICKAITUX K IPYTOM
KaTeropuw (Te, KTO TOMHMI 3TOT ¢akT). BMecTo 3Toro MHTEpBBIOED JeN1aeT, BO3MOXKHO, HEBEPHOE 3aKIII0UeHHE,
YTO ATH JBE Kareropuu ucuepmnbiBaronty: "OcrtanpHbie moMHWIMH". [Ipy Ooiiee THIATETEHOM HCCICIOBAHIH
BITOJTHE MOKHO OBLITO OB OOHAPYKUTH U TPETHIO TPYIITY - TEX, KTO HE MOXKET C YBEPEHHOCTHIO CKa3aTh, TOMHH-
1 oHH 00 TOM WM HeT. Vcmonb30BaHue B KauecTBE BapuaHTa oTBeTa "5 He 3HA0" MMEeT B TPYIIIIOBOM WH-
TEPBBIO HE MEHBIIIE OCHOBAHWH, YeM B IIICHbMEHHBIX aHKeTax. Korja takue mojcyeTs! BEAyTCs B TPyIIe, Mos-
pHU3aIs OTBETOB CTAHOBHUTCS OYEBHIHOW M I HHTEPBBIOEpA M I BCEH TPYIIIBL. DTO co3/aeT Oa3y ams pas-
BUTHSI OTBETOB MHTEPBBIOMPYEMBIX. TaK Kak B TAaKOH CHUTYaIlF HHTEPBHIOUPYEMBIE YaCTO CTPEMSTCS K OTCTau-
BaHHWIO CBOMX B3TJISIZIOB, 4 HE K Pa3bsICHEHHUIO MX - OCOOEHHO €CITH OTBETHI OTPAKAIOT YyBCTBA MIJIH OTHOIICHHUS -
WHTEPBBIOEPY CJIEyeT 3a0CTPUTh BHIMaHNE Ha 3HAYSHUH OTBETOB, a HE Ha WX OIMPaBIaHUH.

CrnemyeT Takke OTMETHTb, YTO TAKOH MOJICYET TOJIOCOB IMPOBOAMTCS BCKOPE TOCTE BBEACHHUS HOBOTO
BOTIPOCA U TOJIBKO 3aTEM MPOUCXOIUT €T0 TIyookoe obcyxaenue. O4eBHIHO, UTO CIETyET IPOBOIUTH MPOIIe-
Iypy B 0OpaTHOM TOPSAKE, 9€M 3TO MPUHATO B MAPIAMEHTCKOU IIPAKTHKE, I/I€ TOJIO0COBAHHE MTPOBOJAMUTCS TIOCTE
TOT0, KaK 00CYKJI€HBI IOCTOMHCTBA TPEJIaraeMoro 3aKOHO/IaTeNhCTBA. B MHTEPBBIO 11€1h COCTOUT B TOM, UTO-
OBI MCIIOJIB30BATh TPYIIIOBYIO CHTYAIMIO /ISl IIOMOIIH B TTOJYY€HUH COOOIIEHUH, a He U TOTO, 9TOOBI odop-
MUTh HX cofepxaHue. Eciu moixHoe o0CyXaeHrne IpeecTByeT MoICYeTy MHEHHU, 3TO MOXKET CKa3aThCs Ha
pe3ynbTaTe.

Boo0r1mie roBopsi, popManbHOE TIepedYrcIeHIe OTBETOB TOKHO OBITH CBEJIEHO K MHHUMYMY B T€X T'PYII-
MOBBIX WHTEPBBIO, KOTOPBIE HE MPUCTIOCOOIIEHBI s 3Toi 1enu. Korma Heo0XoauMo MOTyduTh OIIEHKH 4acTo-
THI OTBETOB, HHTEPBBIOEPY MOXKHO ITOCOBETOBATH Ciemyroliee: 1) MpOru3BOAUTE MOACUYET MOCNe TOTO, KaK JIaH-
HBI BOTIPOC BO3HHK B X0J/I€ HHTEPBBIO; 2) YETKO ChOPMYITHUPOBATH ATHTEPHATHBHEIE TOCTAHOBKH BOMIPOCA IS
celsl Tpekae, YeM MPEACTaBIATh MX Ha PacCMOTpEHHe TPYNIBl B KpaTKod u cOamaHcupoBaHHOH (opme; 3)
MIPOBOJIUTH TOJIOCOBAHME TIO MOBOXY BCEX BO3MOXKHOCTEH OTBETa, MMesl B BHIY, YTO HEKOTOPHIE MHTEPBHIOU-
pyeMble BOOOIIe HE B COCTOSHWHU JaTh ONpeAeNIeHHOro oTBeTa W 4) Bciex 3a GopMalbHBIM TepeUHrCIeHHEM
MIPOBOUTH TIOJTHOE OOCYKICHHUE CMBICTIA OTBETOB.

7.4.6. HeiiTpanu3anus 3¢ ¢exra guaepa

Panee B 3TOi TW1aBe Mbl OTMEYAJH, YTO HEKOTOPBIC JIOAU HTPAIOT POJb He(hOPMaTbHBIX JHUIACPOB B
rpyIMIe Mpy MPOBEACHUN HHTEPBBIO, MPUHUMAs 3HAYUTEIBHO OONBIICE YIACTHE B AUCKYCCUH, UEM OCTANIbHBIC,
U JI0 HEKOTOPOM CTETMEeHU BO3JCHCTBYS HA COOOINEHHS OCTANBHBIX. MBI TaKXKe OTMEYANH, YTO COLUATbHAS TO-
MOTEHHOCTh TPYIIBI MOXXET YMEHBIINUTL 3TO SABJICHHE, HO HE MOXET TMOJTHOCTBIO MPEAOTBPATUTEL €ro. XOTs
HHTEPBBIOEP HE yCTpaHseT 3ddekT nugepa, OH MOKET KOHTPOJIHUPOBATH €ro0 MPOSBICHUS U MOXET MPHOIN3H-
TEJILHO OIIEHUTD TO, HACKOJBKO CHUIIBHBI €TI0 MPOSABJICHHUS B KAXKIOH rpyririe.

IMpu Hamuunu HeOPMaANTBEHOM CTPYKTYPBI TPYIIITbI, HHTEPBBIOEP MOXKET OOBIYHO OMPEACITUTh, KTO U3 €€
YYACTHHUKOB MPOSBIISIET HHUIHATHBY B 00CYKJICHUU HOBBIX BOMPOCOB MM B BRIPAKCHHUU CBOUX MHeHHH. Takoe
ompejieNieHre, KOHEYHO, AIeKo He TOYHO, a OHO U HE JOJKHO ObITh TOYHBIM. OOBIYHO MHTEPBHIOEP MOXKET
OTPEICNIUTh HA KAKJOW CTaJWd WHTEPBHIO HAMOOJNEee W HaMMEHEe aKTHBHBIX YYACTHUKOB M CTHMYJIHPOBATH
BBICKA3bIBAHHS MEHEE aKTHBHBIX MPHU MOMOIIK METOJOB, OMMCAHHBIX paHee. OH MOXET CIeHaabHO 3adUuKCH-
pOBaTh KpaTKHe 3aMeUaHus MEHEE aKTHBHBIX YJICHOB TPYIIIBI, BRIPA3UTh OCOOBII MHTEPEC K MX BBHICKA3LIBAHH-
SIM U CO BPEMEHEM CKOHIICHTPHPOBAThH BHUMAHHE HA TEX BOMPOCAX, HHTEPEC K KOTOPHIM OBUT UM 3aMeueH. DTO
MOMOTAaeT WHTEPBHIOMPYEMBIM M3MEHUTH POJIM B XOJI¢ MHTEPBBIO. J[aXke eclii 3TO He BHIPABHUBAET CTEMEHb W
XapaKkTep y4acThs B MHTEPBBIO PA3HBIX YICHOB IPYIIILI, TO 0 HEKOTOPOU CTEMEHU YMEHbIIAET BIAUSHUE JIHC-
pa.

YacTto mepen WHTEPBBIO PACTIPOCTPAHSIOTCS KOPOTKHE aHKETHI, IS MOJYYCHUs KPATKUX CBEACHHH O
MHEHHUAX ¥ YCTAHOBKAX, KaCarOIINUXCs OCHOBHBIX BOMPocoB (9). ComocTaBieHHe 3THX JaHHBIX ¢ KAYeCTBCHHOM
uH(pOpMAIUCH, TOJYICHHOW B MHTEPBBIO, MOXKET JIaTh HEKOTOPOE MpecTaBiicHre 00 addekre muaepa. Haubo-
Jice pa3BUThHIC KAUYECTBEHHBIE COOOIICHUS KOJUPYIOTCS B TEPMHUHAX U KATETOPHSX, UCITOIL30BAHHBIX B aHKETAX,
JUTSL OTIPE/ICIICHHSI CTETICHH M3MEHEHMSI MHCHHI M B3TJIAI0B CPEM TeX, KTO OBLI OnpeaescH Kak "muaepbl”’ U Kak
"Begombie". XOTSA 3TH U3MEHEHUS HE MOTYT CO BCEH OIMPEICIEHHOCTBIO OBITh CBS3aHBI TOJBKO C COIMATBHBIM
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oOIIeHueM B XOJIe¢ MHTEPBBIO - HEKOTOPBIE MOTYT OBITH pE3yabTaTOM IPOJOHKEHHOTO CaMOBBIPKECHUS -
OorpIe W3MEHEHUS B cpefie "BemoMBIX'", ueM y "Bemymmx", MO3BOJISAIOT CYIUTh O Hamuduu dddexra muaepa.
AHaIM3 pa3IYHBIX YacTel HHTEPBBIO TAKXKE MOKHO MPOBOJMTE B CBETE DTHX COOOPaKCHHUH.

Masa Vill OTAEJIbHbLIE NPOBJIEMBbI

Hpem)myuuxle IJIaBEI OBLIN MNOCBAIICHBI OCHOBHBIM (bOpMaIH:HbIM OCIIsIM (bOKYCI/IpOBaHHOI‘O HUHTCPBBIO
" MCTOJaM, HAITPAaBJICHHBIM Ha JOCTUKCHHUC Ka)KI[Oﬁ U3 HUX. I[pyFI/IC HpO6J'IeMI>I, HUMCIOIINC OTHOIICHUEC CKOPCC
K MPOBCACHUIO MHTCPBBIO, YEM K HOCTUKCHHIO KaKoH-TO OHpeZLCHCHHOfI nejar, 10 CUX Mop pacCMaTpUBaAJIMCh
HaMU JIMIIb OITIOCPEAOBAHHO. OTa 3aKIIIOYNTEIbHAS TJIaBa MMPpEACTABIIACT HCKOTOPHIC U3 TAKUX 06]J_II/IX HpO6JIeM.

8.1. HAYAJIO UHTEPBbIO

Kak MbI HEOTHOKpaTHO OTMEYald, COLMANbHAs aTMOc(epa HHTEPBBIO B 3HAUUTEILHON CTENICHH BIHSET
Ha TO, HACKOJBKO TOJIHBIE COOOIIEHUS MOTYT OBITh TONY4YEHBI M Kak JIETKO 3TO MOXKET OBITh HOCTHUTHYTO.
CKy4HOE MHTEPBBIO OOBIYHO HE sIBIsIETCS dPPEKTHUBHBIM. MHTEpBBIOEp B OONBIION CTEIEHHW MOMKET HOMOYb
YCTAHOBJICHUIO aTMOC(Ephl 3aMHTEPECOBAHHOCTH, Pa3bsICHAS B CaMOM Haualle IIeJIM UCCIIEAOBaHMs U Oomlpene-
JIsisl POJIU - U CBOIO, M MHTEPBBIOUPYEMBIX. OT HEro 3aBHCUT MOATOTOBKA CLEHNYECKOW TUIOIIAAKH TaKUM 00pa-
30M, YTOOBI OCTaIbHBIE UCTIBITHIBAIA HCTUHHBIA HHTEPEC NPH UCIIOJIHEHUH CBOUX POJICH.

8.1.1. O0nsAcHEeHUEe eI

Cxoib Ob1 HM OBUTH OTIWYHBI ENTA KaXI0T0 KOHKPETHOTO (POKYCHPOBAaHHOTO MHTEPBBIO, Y BCEX Y HUX
€cTh 00I1as 1eNb - BRIACHEHHE CMBICTIA U3Y9aeMOW CUTYAIlNH JJIsl TeX, KTO IMOABEpraics ee Bo3nencTBuio. H-
TEPBBIOEPOB OOBIYHO MPOCAT MOMYUUTh TAKyl0 WHGOPMAIHIO, KOTOpas MOKET OBITh MPOAHATN3UPOBAHA C IIe-
JBI0 TIOJIYYCHHSI CBEICHUH O TUITMYHOM TOBEJCHHH JIOACH Wi oOecriedeHus 0asbl Il OymyIIuX JeHCTBHIMA
(yaydmeHus: TOKyMEHTANbHBIX (MIBMOB, Pa3BUTHS apXHUTEKTYpPhl KWIBIX PAalOHOB, YIYUIICHHS XapakTepa
PAcOBBIX OTHOIICHUH B 3THX palioHAX WM JIFOOBIX APYTHX Tienei). OOBIYHO YCTaHOBJICHHE aTMOC(hEpHI TOBE-
pHsl 3aBHCUT OT TIOHUMAaHMs MHTEPBBIONPYEMBIMHA 3THX 1iesieil. Konedrno, 3To He Bcernaa Tak, MmoToOMy 4TO HEKO-
TOPBIM, BHJIMMO, HPABUTCS CaM IPOIECC BBIPAKEHNS MHEHUHN M M3YYEHHS CBOMX PEaKIUil M0 TOBOAY KaKOW-
HUOYIb CUTyallnu. TeM He MeHee, HaM Ka)KeTCs, YTO MHTEPBBIOEPY CIeIyeT o0ecrieunBaTh WH(GOPMAITMOHHBIH
0a3uc 117151 BOSHUKHOBEHUS aTMOC(EPHI TOBEPHS, PA3bICHAA [ENH HHTEPBBIO.

XoTst 00BSICHEHHS TIENI MHTEPBBIO U OyIyT pa3nudaTbcsa B KAKIOM KOHKPETHOM CITydae, y HUX MHOTO
oOmiero. uTepBhIOEp OOBSIICHSIET, UTO HEOOXOAMMO H3y4aTh PEAKINH JIOACH Ha ONPEIEIIEHHYI0 CTUMYIIHHYIO
CUTYAIHIO - KHHOQHMIBM, PagroNporpaMMy, apXUTEKTYPy JKAJIHINA FIIH cOOpaHue CMEIIaHHON pacoBOil rpym-
IIBI JUTA TOTO, YTOOBI IOMOYb M30AaBUTHCA OT HEJOCTATKOB U YIYUIIUTH ToJoxkeHue B OymymeM. ("Ham ObI xo-
TEJOCH 3HATPH Ballle MHEHHE 10 MOBOIY 3TOT0 (HiIbMa, YTOObI B OyaymieM (HIbMBI OBUTH Kak MOXKHO OoJee
nHTepecHbIMA..." Vnu: "Brl, HaBepHOE, 00HAPYKHUIIHN, UTO Ballla KBapTHPa B ITOM JOME MMEET U JIOCTOWHCTBA,
¥ HEOCTaTKH. MBI OBI XOTENN BBHICITYIIATH Ballle MHEHHE T10 3TOMY IIOBOJY, YTOOBI y4ECTh Balll OMBIT B Oyay-
X MpoeKTax").

C camoro Havajia BHUMaHHE 320CTpsieTca Ha (PAaKTHUECKOM OIBITe HHTEPBBIOMPYEMBIX - HA UX PEaKIIUU
Ha CUTyaruro. VX He mpocsT BEIHOCUT CYX/I€HHE, a JIUIIb COOOIINUTH O CBOEM OIBITE, IPOCYMMHPOBAB KOTOPHIH
MOXXHO TIOJYYHTH OCHOBaHWE IS OleHKH. Kak MBI yBUAMM, COOOIIEHHUS 00 OmMBbITE, BKIIOYAIOIINE OIEHKY,
0OBIYHO CITyXAaT LEJSIM HHTEPBBIO, TOT[a KaK OOIIHe OIEHKH PEIKO OBIBAIOT ITOJIE3HBIMHU.

8.1.2. PacnipenesieHue poJieil MeK1y HHTEPBbHEPOM U MHTEPBbLIOUPYEMbIMU

HHTCpBBIOCp TaKXKE 06’BHCH$IGT, 4YTO OH CaM HC MMCCT OTHOUICHUSA K I/I3y‘la€MOI71 CUTYyaluu. OH He IBJA-
CTCA HU PCIKUCCCPOM (bPIJ'H:Ma HUIIN paavuoIrporpaMmbl, HU apXUTCKTOPOM JI0Ma. On 6eCHpI/ICTpaCTCH OTHOCH-
TEJILHO CaMoi CUTyallul U 3aMHTCPECOBAH TOJILKO B TOM, YTOOBI IMOHATHh, KaK MHTCPBBIOUPYCMBIC €€ BOCIIpU-
HumapT. OH npeayara€T BbICKa3bIBAThCA KPUTUUCCKHU, O6’b$[CH5[$I, 4qTo COO6H.[CHI/I$I 00 OTpULIATCIIbHBIX MOMCH-
TaxX CUTyalluu MpCACTABIAIOT TaKOM Ke HUHTCPEC, KaK O MOJIOKUTCIIbHBIX. Ero pa60Ta COCTOHUT B TOM, YTOOBI
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y3HaBaTh 00 OIBITE HHTEPBBIOMPYEMBIX, KAKOBBIM OBl OH HH OBLI.

Ponb, koTOpyI0 BBRIOMpaeT aJsi cedst MHTEPBBIOED, BIMET HA €ro MOBeIeHHE MO XOay WHTepBbio. Ero
3a/1a4a COCTOUT B TOM, YTOOBI TOMOYH (POPMHUPOBAHHIO TOAXOASIIETO pacipeneiaernus posueil. C caMmoro Hagana
HaJI0 IOMOYb WHTEPBBIOMPYEMOMY YBUIETH CeOS B KAUeCTBE CBUIETENSI CBOETO COOCTBEHHOTO OIBITa, KOTOPO-
My TPEIO0CTaBHIACh BOSMOXKHOCTH JIaTh MOKA3aHHUS CO BCEMU BO3MOXKHBIMU MOJPOOHOCTSIMH, a HE B Ka4€CTBE
MOJIONIBITHOM MOPCKOM CBUHKH, IIPOXOJSIIEN, CKaXeM, MPOBEPKY NMaMaATH. HTEpBbIOMpYyEMOMY CIIEIyeT CKa-
3aTh, YTO MPAKTUIECKH HUKTO HE B COCTOSIHMH YAEpKaTh B MAMATH BCE AETaJN CUTYAIllH, HO BCE, YTO OH IPH-
MMOMHHAT O CBOHMIX PEAKIUSAX Ha CHTyanuio, OyneT moijie3Ho. bomee Toro, Tak Kak OH MM COOTBETCTBYIOIIHHA
OTIBIT, TO TOJIFKO OH MOKET MOMOYb JAPYTHUM, KOMY €Ille JIUIIb IPEACTOUT ero nMeTh. OKa3bIBa€TCS, YTO €CIH
YeJIOBeK NMPHUHUMAET aKTHBHOE Y9acTHe B WHTEPBHIO, OH MOCTENEHHO HAYMHAET OCO3HABaTh cebs '"mepBompo-
XOJIIIEM"", 9TO BBI3BIBAET BIOJHE MOHATHOE YYBCTBO TOPJIOCTH, TOTJA KaK OMIYIIEHHWE ceOs MOAONBITHON CBUH-
KOH BBI3BIBAE€T YyBCTBO 00WIbI. Jlake HECKOJIBKO 3aMEYaHHWN CO CTOPOHBI MHTEPBBIOEpA B Hadaje MHTEPBBIO
MOTYT CAENaTh MHOTO /ISl YCTAaHOBJICHHS JKENAaTEIHHOTO PACIpPEeIeICHHS POJICH.

B Tex cmydasix, KorJa HHTEPBBIOEpP XOUET, CKaXKeM, MOTYIHTh ONEHKY (QHIbMa, pagronporpaMMBbl HITH
ApPXUTEKTYPHOTO TPOEKTa, OH OBIBAET CKIIOHEH NMPHUIHCHIBATH WHTEPBBIOMPYEMBIM POJIb KPUTHKA, CYJbH WIIH
TEXHHYECKOTO KOHCYIbTaHTa. OH MOXET CIIPOCUTH 00 WX CYXACHHUAX IO TIOBOAY TOTO, KaK CIEeIyeT YIydIINTh
TOT WJIM WHOU MPOJYKT. DTOT THI BOIIpoca 00braHO ObIBaeT OecruiogusM (1). BMecTo Toro 94to6s! coobmats o
CBOEM COOCTBEHHOM OIIBITE, HHTEPBHIOUPYEMBIH, TIPUHUMAS 3Ty POJIb, BOOOpakaeT BO3MOXKHBIE PEaKIIUU IPY-
rux. OH cKopee IpearoiaraeTt, 4eM coo0IaeT.

Paccmotpum, Hampumep, cneayromuii ciaydait: MaT. Ecnm Obl BBl CTaBMIM TOMOO0HBINA (GHUIBM, YTO OBI
BbI TIOKA3aJIH €IIe, a OT 4ero OBl BbI OTKa3anuch? A. S ObI MOKa3pIBaj peanbHYI0 AEHCTBUTENBHOCTD, HO TOJBKO
HE JKEeHIIIIHAM, TIOTOMY YTO OHH STOMCTKH M He OYAYT IMyCKaTh TyJa CBOMX MY>KEi M CHIHOBEH.

b. Ham crienmyer moka3siBaTh HAlly MPOMBIIUIIEHHOCTb... YTOOBI TIOMOYb MOAHATH AyX. OMHO TOJIBKO
TUIOX0, 3TO MOXET PAcKpBITh Bpary, IJie HaXOAATCs Hami 3aBonbl. [lompocWB WMHTEPBBIOMPYEMBIX MPHHSTH
POIb CIIEHAPHCTA, peXKICccepa WM KOTO-TO eIlle B TOM POJe, MHTEPBHIOEP MAIEKO yBEN MX OT COOOIIEeHHH 00
uX (paKTUIecKOM orbITe. KOHEYHO, OHM MOTYT OTKIMKHYTHCS Ha TPEINIOKEHNE TOYIPaXHITh CBOE TBOPUYECKOE
BOOOpa)KeHHE, HO YaCTO ATO MPUBOAWT K TAaKUM Pe3yiIbTaTaM, KOTOPHIE XOPOIIO WLTIOCTPUPYIOT CIIEXYIOIIHIA
Maccax:

A. 51 681 cam He xoTen (UTYPHPOBATH B KA4eCTBE HAIMCTA, TAK YTO MPEATIONIONKIM, YTO MBI B3SIIH 3Ty
namiy. Y Hac Oyzaer jamma u Bbl. BbI Torma Oymere urpath poiib COIO3HUKA. BEI IBO€ HaX0AWTECh B KOMHATE H
BEJIETE PYT C JPYTOM TOopsiane CIophl M oH roBopuT:"S - cynepmen, y merns 20.000 camoneToB, caMmble COBpe-
MEHHBIE OOMOApPIUPOBIINKY U CaMble MOIIHBIE TAaHKW; Y MEeHA ecTh Bce'". Torma Bel ToBOopuTe:" Y MEHS 3TOTO
IOKa HET, HO S HaMepeH TOJYYHTh 3TO B caMoM Ommkaiimem OymymeM". /[Ba demoBeka MOTYT BBICKA3bIBATh
cambIe pa3Hble MHEHHUS O TOM, 9TO MBI MOKEM CJIeNaTh, YTO y HAC yXKe eCTh, a MIOTOM MX MOXKHO MPUBECTU Ha
MECTO JEHUCTBUA Yepe3 Tof, Yepe3 MOoJIrola WK TpU Mecaua. MOXHO IOKa3aTh peakUUIo 3TUX ABYX Jronei. 13
BCEX TEX POJIei, KOTOphle MOXHO MPHUITUCHIBATh HHTEPBHIOUPYEMBIM, POJIH KPUTHKOB, IIPOIIOCEPOB HITH TEXHU-
YECKUX KOHCYJIBTAHTOB BBHITJISIIAT HANMEHEE TPEIIOYTHTEIHHBIMHU.

8.1.3. OnpenesieHne OTHOLIEHUA MeK1y HHTEPBbIOUPYEMbIMH.

B VII TJ1aBE, HOCBHH.[GHHOP'I TpynmnoBOMY MHTCPBLIO, Mbl OTMCYAJIN KCJIATCIbHOCTh YKa3aHUA HA TO, YTO
BpAA JIU MOXKXHO OXHUAATH IMOJIHOTO COorjlacus CpCau MHTCPBLIOMPYCMBIX. K OTOMY CJICAYCT I[O6aBI/ITB TOJBKO
OIHO - MOJIC3HO MPOACHUTL 3TO B CaMOM HayaJi€, BO3MOXHO, IIPpHU MOMOIIH npeaMGynLI IMPUMCPHO TAaKOIo CO-
ACPIKAHUA!

Kak HU3BCCTHO, MHCHHA JIIOI[Cﬁ OOBIYHO pPacxondaTcH. HOSTOMy, €CJIM BbI YCJIBIIIHNTE ‘lLIO-HI/I6yI[I: peak-
U0 (Ha (1)I/IJ'H:M), a y BacC IO 3TOMY MOBOAY APYIro€ MHEHUC - JOBCAUTE €ro J0 HAIICTO CBCACHUS, YTOOBI MBI
3HaJIU TOUKY 3PCHUA KaXK0I0. Cunras pas3iimiyue BO MHCHUAX CaMO coboit pasyMerommmcs, UHTEPBLIOCP IOMO-
racTt Cco3aaTb TaKou prHHOBOﬁ CTaHaapT, [IpU KOTOPOM CTOJIKHOBCHUEC MHEHMI HE SBIISICTCS MNPU3HAKOM MCK-
JIMYHOCTHBIX KOH(l)HI/IKTOB. Kax mbI OTMCYAJIM, IO XOAY UHTCPBBIO ObIBaEeT HCO6XO,Z[I/IMO CIIC pa3 BECPHYTHCA K
aroii Teme. Ho eciu 00 OXXKHNAa€MOCTH pa3n1/1q1/1ﬁ BO MHCHHAX WU PCAKIUAX UHTCPBLIOUPYCMBIX 6y£[eT 3asBJIC-
HO TOJIBKO IIOCJI€ TOT'O, KaK HAYHET Ha3peBaTh KOH(l)J'II/IKT, TO 3TO 6y£[eT BOCIIPUHATO Kak HCY6C):[I/ITCJ'ILHOC 005-
SICHCHUC, NMCIOIIICC cBOeCH OCJIbI0 BOCCTAHOBJICHUC crokoicTBusg. Eciau ke 00 3ToM OBLIO CKa3aHO B CaMOM
HayaJIC, KaK 0 4Y€M-TO OXHUIAa€MOM, TO pa3BI/IBa}OHIPII>'IC$I MO3KEe MEKJIMYHOCTHBIN KOH(I)J'H/IKT MOJKET OBITH C
OOJIBIIIEH JIETKOCTHIO Ppa3pCuIi€H UHTCPBBIOCPOM, KOTOpI:Iﬁ B 3TOM CJIy4a€ 3aHUMACT MO3UIUIO Ha6J'IIOI[aTCJ'I$I n
OTMCYACT, UYTO 3TO KaK pa3 TO CaMO€ pa3jininue€ BO MHCHUAX, KOTOPOC OKNJAJIOCh B XOAC UHTCPBBIO.
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8.1.4. UcnoJun3oBanue si3bIKA

B noBceHEeBHON KU3HU JIIOAU OOBIYHO 3HAIOT, YTO Pa3IMYHbIE BO3PACTHBIE, 00pa30BaTEIbHBbIE, MIPO-
(eccuoHanbHbIE U KJIACCOBBIE CIOU 00JaJal0T CBOUM 00Jiee MIIM MEHEE ONPEJCICHHBIM CIIOBapeM M CTHIEM
peun. BaxxHo, 4TOOBI UHTEPBBIOEP HE YIYCKall U3 BUAY TH 3HAKOMBIE, HO HE BCerjaa (pOpMyIupyeMble TUIIBI
Ppa3IHYui.

Co cBoell CTOPOHBI MHTEPBBIOEP MOKET aJallTHPOBATh CBOIO peub K CUTyaLUH, uMes HHpopMauuo oo
ypoBHE 00pa3oBaHMs U OOIIECTBEHHOIO MOJIOKEHMs HHTEepBbIOMpyeMbIX. IIo Mepe pa3BUTUS MHTEPBBIO, OH
OyZleT MOCTENEeHHO 3HAKOMUTHCS C sI3bIKOM Ipymnbl. Ho ¢ ero cTopoHs! 6bU10 OBl OMIMOKOM MBITATHCS COPEBHO-
BaTbCSl B UCIOJIBb30BAaHUU CIELMU(UUECKOro CTUIIS, €CIM OH HA CaMOM Jielle YyX] €My - HeyJ0OCTBO, BO3HU-
Karollee IIPU TAKUX IMOIBITKAX MOXET CBECTU Ha HET €r0 YCHJIMA - OJHAKO, OH MOYKET UCIIONb30BaTh B CBOUX
COOCTBEHHBIX BOIIPOCAX HEKOTOPBIE (ppa3bl U3 PEIUIMK UHTEPBbIOUPYEMbIX. ECiin HHTEepBbIOEP FOBOPUT HA AUa-
JIeKTe WU UCIOJb3yeT XKaproH, CBOMCTBEHHBIN JaHHOM rpymme, eMy clleflyeT COXPaHATh T€ pa3roBOpHbIE 000-
POTBL, KOTOPBIE UCIIOIB3YIOT UHTEPBBIOUPYEMBIE [l ONIUCAHUS CBOETO OIIBITA.

8.1.5. OTkpriBaOLIME BONPOCHI

B cootBetcTBHY ¢ KaXKIBIM KpUTEpHeM (POKYCHPOBAHHOTO WHTEPBBIO MBI pacCMaTPHBAIN THITHI BOTIPO-
cOB TSI 2P (HEKTHBHOTO €0 BeeHUA. MBI y’Ke€ OTMEYaIH, YTO 110 CYIIECTBY 3TH BOIPOCHI: 1) HANpaBisAtOT BHU-
MaHHe Ha CTUMYJBHYIO CHUTYaIUIO; 2) 3aCTaBISAIOT MHTEPBBIOMPYEMBIX OIPENEISITh aCleKThl CUTyalld, KOTO-
pBIe TIPUBJIEKIN HAaUOObIIee BHUMaHNE W 3) TOOMIPSIOT K OMUCAHUIO CBOMX PEaKIMi Ha 3TH acMeKThl CUTYya-
ud. J[ByX Clieqyromux IpruMepoB, BUIUMO, OyIeT JOCTaTOYHO JAJISl TOTO, YTOOBI HATIOMHUTHh KOHKPETHBIA BUJI
OTKPBIBAIOIINX BOIPOCOB M THI OTBETOB, KOTOPBIE MOTYT OBITh HA HUX ITOJTyYEHBI.

WuT. Ecnm BB BermoMAAUTE (DHITHM, KOTOPBIM BHIENH HA JHSX, KaKas 4acTh BaM OOJIbIIIE BCETO 3aIIOMHH-
7ack...7

A. S mymaro, TOT 3HTY3Wa3M, KOTOPBIA MPOSBISUIA HEMITH, Koraa ['UTiaep uiu oauH M3 ero KOTOPTHI
BBICTYIIaNl B petixcrare. Jla, onu Obutm mepeBo30ykaeHbl. OHM HAIIOMHIIA MHE O PEJIMTHO3HBIX COOpaHMIX
[[BETHBIX, OHU TIOKA3aJld, 9TO HaM NPHUAETCS BOEBATh C YEM-TO OOJBIIMM, YEM C MPOCTHIMH OOBIKHOBEHHBIMH
JOIEMH.

HHT. UTO BaM 0COOEHHO 3alIOMHIIIOCH B (hHIbME?

A. Bornbire Bcero Ha MeHs MPOW3BENIO BIieUaTIeHWe HamaaeHue Ha [lompy: )KeHIUHBI IIaqyT, CTOSAT
Ha KOJICHSX, MOJISITCH .

NuT. Kax BBI ce0st 9yBCTBOBAIH MIPH BHIE 3TOTO?

A. OTBpaTuTeNbHO. Sl HEe MHOTO BHACH (DHIEMOB, KaK 3TOT.

OTO MOCTYXUIIO IPAYUHON TOTO, YTO S 3aIMHUCAJICS B apMHUIO M TeTeph 3/1ech. Tenepp Ha/lo CKa3aTh He-
CKOJIBKO CJIOB O TOM, KaKas Mpo0iieMa BO3HUKAET, KOT/1a ObIBaeT c(hOpMYyITUPOBAH MEPBBIA BOMPOC TAKOTO THIIA.
Hepenko nHTepBBLIOMPYEMBIil OTBETHT MEPEUNCICHHEM PA3IWYHBIX YacTe CHTyalnH, He IaBas HUKaKOro Ha-
MeKa Ha UX OTHOCHTEIbHYIO 3HAYMMOCTH JJIS HEro. B rpymnimoBoM HHTEPBBIO MOKET OBITH elIe 00Jiee MIHPOKHIA
CITUCOK NMPUIIOMHEHHBIX MOMEHTOB.

Nwmes B cBOEM pacmopspkeHHH HAOOp TaKUX BOCIIOMHUHAHHM, MHTEPBBIOEP JOJKEH BBIIEIUTH HECKOIb-
KO ITyHKTOB, a TTIOTOM PacCMOTPETh Ka)IbIi M3 HUX, IPEXKAE 4eM MepeXOoquTh K Apyroi obmacta. OcobeHHO
3TO Ba)XXKHO B TPYNIIOBOM WHTEPBBIO, TaK KaK 37€Ch MPUOCTAHOBKA MEPEUYHCICHHS AJIS PA3BUTHS COOOIICHUS
KOTO-HHOY/Tb OJHOTO M3 MHTEPBBIOMPYEMBIX MOKET NMPUBECTH K HAPYIICHUIO CIIOHTAHHOCTH W TPEPHIBAHUIO
JIPYTHMH A0 TOTO, KaK IMEePBBIA MYHKT OYZET MOIHOCTBI0 pacCMOTpeH. BoT Takoii ciyyaii:

NuTt. Kakue yacti Bam Hanbosee 3amOMHILTHCE ?

A. Sl cunrato, 4To HanboIee BIEYATISIFOIINM SIBIISIETCS] OPTaHU30BAHHOCTh HEMEITKOTO KOMAaHIOBAHHUS U
HEOPTaHU30BaHHOCTh, OECITOPSAOK W HEMOITOTOBIEHHOCTh ()PAHITY30B, OSIBTHIIIEB U TOJUIAHAIIEB.

WHT. A BaM 3alTOMHAIIOCH, B Y€M 3aKITI0YAeTCS OPTraHM30BaHHOCTH HEMIIEB?

A. Hy, B TOM, KaK OHM TUTaHUPYIOT BCE, ITPOCTO OO0IIast OpraHu3amus. ITo MPOU3BEI0 HA MEHS BIIeYaT-
JICHHE.

WuT. Uto MOXHO cKka3atb 00 aToM?

B. S cornacen, Ho s 661 x0TeN emie 100aBuTh. [lepBoe, 4TO MPON3BENO HA MEHS BIEYATICHUE - OTO MX
IUBU3MSA, 3aTeM WX Iporarasaa... MoKHO IMOCOBETOBATh WHTEPBBIOEPY AeNaTh May3y MOocie IMepBOro BOMpoca
JUTSL TOTO, 9TOOBI 1aTh BO3MOYKHOCTh HHTEPBBLIOMPYEMBIM Ha3BaTh T€ MTyHKTHI, KOTOPHIE MM MPUIIOMHIIINCEH U Ha
KOTOpBIE OHH OTPEarupoBalI. 3aTeM eMy CJIeTyeT 0TOOpaTh MacCHB OTBETOB M HAUYMHATH 33/1aBaTh BOTPOCHI IO
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KaXIOMYy TMYHKTY. Takum crmocoboM OH COXPaHHT YpOBEHb CIIOHTAHHOCTH Ha HAYaJIbHOW CTaJIMU WHTEPBBIO,
YTO TIOMOJXKET 337]aTh TOH BCEMY TOCIIEYIONEMY Pa3BUTHIO COOBITHIA.

8.2. KOHTPOJIb UHTEPBBKOEPA HAL NPOSIBJIEHUEM YYBCTB (2)

Kax u npyrue npodeccruonansubie poiu (3), poiab HHTEPBRIOEPA B COITUATHHOM HCCIICIOBAaHUH TpeOyeT
NPOSIBIICHUST U OECHPUCTPACTHOCTH, W HMHTepeca. Kak OecrpHCTpaCTHBIA CIyIIaTellb WHTEPBBIOED MPHYYaeT
ce0s He TIOKa3bIBaTh TOTO, YTO €0 YyBCTBA B TOM MJIM MHOW CTETICHH 3aJICThl CIIOBAMHU WIIH JICHCTBHSAMU HHTEP-
BBIOMPYEMOT0; KaK 3aUHTEPECOBAHHBIN CIIyIIATEh OH JIECMOHCTPUPYET CIIOCOOHOCTh K MTOHUMAHHIO, TIPOSIBIISIET
TOTOBHOCTh 3aMHTEPECOBAHHO BKIIOYHUTHCS B OOCYXJIEHUE OITbITA PECIOHJCHTA. JTO CJIOXHOE OTHOIICHHE
MIPEICTABIISIET COO0M HEUTO Bpojie "OeCIpUCTPAaCTHON 3aMHTEPECOBAHHOCTH', KOTOPAS SBJISETCS TTABHBIM KOM-
MOHEHTOM B OTHOIICHWH Bpaya K CBOUM IMalueHTaM. MHTepBhIoepy, KaK U Bpady, HEOOX0IHMMO 00y4aThCsl 3TO-
My, TaK KaK Takas MaHepa OOIICHUS PaJUKAILHO OTIMYAETCS OT CXEM, YIPABISIONIUX TOBEJICHUEM B OOJIb-
mrHCTBE chep OOIIeCTBEHHON XHU3HH, I7ie BHIPAKEHHE YYBCTB OJHHUM U3 COOECEJHUKOB MpEIoyiaraeT BoIpa-
JKEHHUE YyBCTB ApyTuM (4).

WHorna B 0JITOM MHTEPBHIO Y HHTEPBLIOEPA MOXKET BOSHUKHYTH JKeJlaHHE BHICKA3aTh CBOU COOCTBEH-
HbIC MHEHUS MM YyBCTBa B OTBET HAa TO, YTO OBLIO CKa3aHO. BMecTo Toro 4ro0bl octaBaThes OecHpUCTpacT-
HBIM, HO 3aMHTEPECOBAaHHBIM CIIyIIATENIEM, eMy MOXKET 3aXOTEeThCsl MPUHATH POIb YUUTENSI, HCIPABIISIONIETO
SIBHO OIMMUOOYHOE 3asiBIICHUE, WIIH, BUJIS, YTO KaKUE-TO MHEHUS HEOOOCHOBaHBI, OH MOXET 4yBCTBOBATh HEOO-
XOJMMOCTh BHECTH SICHOCTh. EcC)IM OH mojmjacTcsi TAaKMM 4YYBCTBaM, OH MPEBPATHT WHTEPBBIO U3 CHUTYalluH, B
KOTOPOH PEeCroHIEHT CBOOOHO OMUCHIBAET HEKOTOPBIH OMBIT, B IUCKYCCHOHHBIHN KITy0, TJIe IPOUCXOJUT OOpb-
0a MHCHHUH, WX B KJIIACCHYIO KOMHATY, TJI¢ YYUTEIh HACTABISECT YICHUKOB. MHTEpBBIOED, BRIpaXKAIOIINN COO-
CTBEHHBIC B3IJISJIBI, YACTO MOJYYaeT B OTBET HEMCKPEHHUE COOOIIICHHSI HITH ONpPAaB/aTebHbIC 3aMEUYaHus, TH00
BOOOIIE C/ICPKUBACT TEUCHUE TUCKYCCHH.

8.2.1. Heuckpennue coo01eHust

Kornma uHTEpBBIOEP COTNamaeTCs WM HE COTJIAIASTCs ¢ TeM, YTO TOBOPUT PECIOHICHT, OH oOpalaet
BHUMaHHUE Ha MPaBHILHOCTH OTBETOB. OH MPHU3BIBACT K MPABIILHBIM, & K HE K JOCTOBEPHBIM COOOIICHUSM.
WHTEpBRIOUpYEMBIEC CTAHOBATCS BCE MEHEE OPUCHTUPOBAHBI HAa COOOIICHHS O (DAKTHUYECKUX PEaKIHAX, U BCE
0oJee OPUEHTUPOBAHBI HA TO, YTOOBI TIOHATH, YTO SABJISETCS MPaBUIBHON peaknueid. PaccMoTpum ciemyromimii
OTPBIBOK U3 IPYIIIIOBOTO MHTEPBBIO C COMIATaMHU.

A. /TloBopauMBasich K WieHY IPyIIIbl, TOJHKO YTO BBICKA3aBIIEMYy CBOE MHEHUE/. VI3BUHM, HO THI HE BH-
Jien Bech GruibM. B Hawane Thl BUIEN aMepUKaHCKOro reHepaina Humuriia, a 3aTem Buiibke, a moToM oHHM IOKa-
3aJli aMEPUKAHCKUX coyjaT, 15% KOTOpBIX OBLTM HEMEIKOTO MPOUCXOXKACHHS. Tak? DTO TOBOPUT O TOM, YTO
aMEPUKAHCKOE MPABUTEIHCTBO HE MPOTUB HEMEIIKOI'O HAPO/1a, OHO IIPOTUB UX JIUJEPOB.

WuT. [la, 310 TOBOPHUT 00 3TOM, U 5 CUUTAIO, YTO TaK U OBLIO 33 lyMaHoO.

Crapasich He J0IyCcKaTh UCKAKCHHUS UCTHHBI, HHTEPBHIOEP HEHAMEPEHHO BBIKA3bIBACT CBOE 0JI00pEHUE
OJIHOMY M3 BOCHPUSTHUH CUTYyaIlMH: OH OIpeeNsieT "MpaBUibHOe" BOCIIPUSITHE.

OH TaKXe MPOSIBIIIET aBTOPUTAPHOCTh: OH 3HACT, COJIepKaHre (PUIbMa TaK K€ XOPOIIOo, KaK pexuccep.
ITocMoTpuTte, 4TO CleAyeT 3a TEM, KaK OH BhICKA3all Cy>KJICHHUE O MPABWILHOCTH PEaKIUU.

A. DTo0 HampaBiIeHO HA TO, YTOOBI HE Pa3BUBATh HCHABUCTh K HEMEIIKOMY HapoJIy.

b. la, s TO)ke Tak 3TO MOHUMAIO.

OnuH conjaT MOBTOPSAET TOUKY 3PEHUS, MOANECPKAHHYIO HHTEPBBIOEPOM, a APYroi TOPOIUTCS CKa3aTh,
YTO M €r0 BOCHPHUATUE OBLIO CTOJb ke "mpaBuibHBIM". HTEpBBIO HAUMHACT MPEBPAIIATHCS B APCHTY JJIS BbI-
CKa3bIBaHUs peaKIMii U MHCHUH, KOTOpPhIC OyIyT paclieHeHbI MHTEPBBIOEPOM KakK "MpaBUIIbHEIC".

8.2.2. 3ammTa 4YyBCTB JINYHOCTH

Nnorga nHTEpBHIOEp HABA3BIBAET CBOM UyBCTBA WJIM MHEHWs, HE TI003peBas 00 3ToM. OH MOXKET CUH-
TaTh, YTO JIMIIH IIOMOTAET MOJTHEE BBIPA3UTH TO, YTO XOYET CKa3aTh pecnoHAeHT. Ho To, 4TO HHTEpBhIOEp CUH-
TaeT JINIIH TIOMOIIBIO CO CBOEH CTOPOHBI, MOYKET OBITh PACIIEHEHO PECTIOHICHTOM KakK MPOSBICHIE COMHEHHS B
ero yme u 3HaHHAX. CIIOHTaHHOE T€UeHHE WHTEPBBIO HApYIIAeTcsd, TaK KaK WHTEPBHIOUPYEMBIH CTapaeTcs co-
XPaHUTh YyBCTBO COOCTBEHHOTO JOCTOWHCTBA, MTOBTOPSIS €IIle pa3, KaKk OBl OMpaBAbIBAsCh, CBOE ITEPBOHAYAID-
HOE€ yTBEp)KICHHUE.
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B crenyromem nmpuMepe HHTEPBbIOEP BOCIOIHSET, KaK €My Ka)KeTCsl, JOTMYECKUH CMBICI BBICKa3aHHON
TOYKH 3PEHUs, a 3aTE€M CIIPALIUBAET, [10 CYTH JIeJIa, IPUICPAKHUBAETCS JIM FOBOPSIINI TAKOTO K€ MHEHHUS.

WHT. BBI TOBOPHUTE, UTO MBI JOJDKHBI PUBUTE JeMOKpaTHuio 'epMannn. B nemokparndaeckom obIecTse
y JIIOZIEN €CTh IPaBO BBIOMPATh CBOUX JIMICPOB...

OOpatuTe BHUMaHUE Ha AWIAKTHYECKYIO (OPMYJIMPOBKY ITOTO ONPEAEICHUS IEMOKpAaTHU. YCTaHO-
BOUHBIE U SMOLMOHAIBHBIE COCTABIISIIONINE 3asBICHUSI MHTEPBBIOMPYEMOI0 - HanloJiee LIEHHbIH MaTepuall Jyis
(hOKYCHUPOBAHHOI'O MHTEPBBIO - YIYCKAIOTCSA U3 BUIY, & IOAYEPKHUBACTCS €ro JIOTHYECKUH cMbIci. Jluckyccus
HNPUHUMAET BUJ] YIPOKHEHUS B IIOJUTUYECKON CEMaHTHKE.

Wnt. Ilpennonoxum, Mbl Obl BBEIM IEMOKPATHIO, a 3aT€M OHM 3aXOTelIM Obl BHIOpaTh NPE3UAECHTOM
T'mtiepa?

IIponomxast Oosiee MOITHO PAacKpbIBATh CMBICI CKA3aHHOI'O, MHTEPBBIOEP YMYIPSETCSI BBIPA3UTh He-
CIPaBEAJIMBOE OCYXKJEHHE IO3UIMH HMHTEpBbIOMpyeMoro. Ero rumorerndeckuii BOIpoc HOApa3yMeBaeT clie-
nyrouiee: "Pasymeercs, Bbl HE MOXeTe B AEHCTBUTEIBHOCTH TaK CUMTATh. Ballle MHEHHE COBEPILIEHHO HE MOA-
JTAeTCs apryMeHTaIuu'".

A. logoxante MUHYTKY. UTo creman ['uTiiep - OH B3SJI IeTel; MBI TOXKE OPraHU3yeM JeTei, 00yduM ux
JIEeMOKPAaTUH, BO3bMEM KOHCTUTYLIHIO, KaK B CoeauneHHbIx llITatax, u caenaeM U3 HEMIEB JEMOKPATOB.

O60poHUTENBHBIN XapakTep (ppasbl - "MOKOKINTE MUHYTKY" - TOBOPHUT O TOM, YTO TUCKYCCHS B pasra-
pe. MHTEpBBIONPYEMBII MOANEPKUBAET YyBCTBO COOCTBEHHOI'O JOCTOMHCTBA, IOBTOPHO O0OPAaIIasicCh K CBOEMY
[I€pBOHAYAILHOMY YTBEp)KIeHHUI0. HO HeyCTymuuBbIil HHTEPBBIOEP 3aCTABISIET €r0 3aHATH IOCIECAHION JIMHUIO
00OPOHBL, 1 OH OTPAYKAET OUYEPEAHYIO aTaKy, BBICTPEINBAs OAHOCIOKHBIM OTBETOM:

WHT. U oHE He 3ax0TAT nuaepa Bpoxae ['utinepa? A. Her!

Boobmie roops, mosie3Hee HaIPaBIATh TOCIEAYIOIINE BOIPOCH! Ha MPOSICHEHUE AMOLMOHAIBHOIO CO-
JepKaHUS CKAa3aHHOIO, a HE MPUIUPAThCS K JIOTHYECKH HEsICHBIM BbIBoAaM (5). Mano 4yro moxer Gonee yc-
IIEIIHO 3aTOPMO3UTH X0[ Oecenbl, 4eM BO3PAKEHUE MPOTUB KAKOTO-TO YTBEPXKACHUS, KOTOPOE Ha CAMOM Jeje
ABJISIETCS JIMIIb BBIPR)KEHUEM UYBCTBA - C IIPUBEICHUEM JI0KAa3aTEIbCTBA TOTO, YTO CaM yTBEP)KAAEMBIN (akT
ABJsieTCsl HeBepHbIM. Eciin MHTEpBhIOEp NPUMEHSET TaKyl0 TAKTUKY, OH C OOJIBIION JOJIeH yBEPEHHOCTH MOXKET
OKUZIaTh PE3YyJbTaT, IOJOOHBIH CIeIyIOLEMY:

b. B Amepuke 4enoBeK MMeeT NPEeUMYILECTBa KU3HU B IEMOKPATUIECKOM OOIECTBE, KOIla HaXOAsCh
Jake TOEe-TO B CepelMHE HU3IIETr0 KJIacca MOKHO JOCTUYb BHICOKOTO MOJIOXKEHHUS, TOTAA KaK B AHIVIMU BBICIIUI
KJ1acc U OoraThle JIFOJU STOMCTUYHO JepPKaT B PyKax BCE PyKOBOMAIINE IOCTHI, HUKOTAA HE ITO3BOJISS JIOASIM U3
CPEIHEro WM HU3ILIEro Kiacca NpuOau3uThes K HUM. Hanpumep, maxrep HUKOrIa He MOXET JOOUThCS BBICO-
KHX TIOCTOB.

WuT. A uro BB ckaxete o J[pBuae Jlmoiin-/[xopmke: pa3Be oH He OBLT maxTepom?

b. [a, s nymaro BbI IIpaBhl.

He coBceMm sicHO, yero xoTen J0OUTHCS HHTEPBBIOEP ITUM BO3PAKEHUEM, MOXKET OBITh, OH XOTEI BbISIC-
HUTb, BUJUT JIU FOBOpALIME pasnuuue Mexay Jinoia-/xopmkem u, ckaxxem, AHeypuHoM beBanom. Ho kakoBbl
Obl HU ObUIM €r0 HaMEpPEeHMs1, EAUHCTBEHHOE, Yero OH JOOMIICS, - 3TO MOIYaHUS HHTEPBBIOUPYEMOT0, KOTOPBII
MUHYTY Ha3az Obll1 BecbMa pa3roBopuuB. Kak mpaBuio, HHTEpBBIOEp 3HAET, K YeMy IPUBOJUT KPUTHKA UHTEP-
BBIOMPYEMBIX U HE 3aHMMAaeTcs €10 HamepeHHO. Ho OH MOXeT BbICKa3aTh OCY)KICHHE PECIIOHIEHTY, MEHbIIE
Bcero jxenas 3toro. Hanpumep, oH MOXXET HEUasHHO BBIPa3sUTh Pa30odapoBaHHUE IO IOBOILY TOrO, YTO MHTEP-
BBIOMPYEMOMY HE YAAJIOCh 3aTPOHYTh ONPEAEICHHBIE BOIPOCH, KOTOPhIE BaXKHBI C TOUKU 3PEHUS TUIIOTE3, Pas-
BUBA€MbIX B PYKOBOZACTBE AJISl IPOBEICHUS MHTEPBBIO. 10, YTO OH HCIIOJIB3YET JIMLIb KaK CIIOCO0 MOIXoAa K
9TUM Ba)XHBIM BOIIPOCAM, BOCIPHHHMMAETCS MHTEPBBIOMPYEMBIMH KaK OCyKAEHHue. PaccMoTpuM cieayromuit
ciyyait:

WHT. BBl BCe - conaaThl HHKEHEPHBIX BOKWCK. Kak MOIIIO CIy4uThCs, YTO HUKTO U3 BaC HE YIIOMSHYII O
TOM, KaK MHXEHEPHbIE BOMCKa (DAIIMCTOB CIPABIISIOTCS CO BCEM 3TUM. Bl HMUEro He 3arOMHMIHN?

Hamepenne uHTEpBBIOEpA COBEPLICHHO SCHO: OH OXMIAJ, YTO COJIAAThl MH)KEHEPHBIX BOMCK 00parar
0c0o00 BHHMaHME Ha JEHCTBUS CBOMX MPOTUBHUKOB B HEMELKOW apMHHM U XOUYET BBUICHUTH, IOYEMY 3TOrO HE
npousouuto. Ero HenoBkuii Bonpoc, 01HaKo, MOAPa3yMEBAET, YTO HHTEPBbIOMPYEMBIE HE ONPaBAAIN €r0 0XKHU-
Jauid. OH XOTesn JUIIb IPOBEPUTH THUIOTE3bl, HO BMECTO 3TOr0 OOBHHWII HHTEPBBIOMPYEMBIX B HEIOCMOTpE.
OnHu oTpearupoBaly Ha €ro 3aMedaHue W MOCHELIMIN YBEPUTh: YTO Ha CAMOM JIeJIe MHTEPECYIOIINE €ro peak-
LIU1 UMEITH MECTO.

A. OHM 1M TIEPBBIMU U CTPOMIM MOCThL. OHHM paboTallu OYeHb CIAXXKEHHO. Sl XoTen 00 3TOM cKa3aTb.
To mpaBujI0, 4TO MHTEPBBIOEP HE JOJDKEH BBIPA)KaTh CBOETO MHEHUS IO MTOBOAY OOCY)XIaeMOro MpeaMeTa UiH
IO TOBOJY MHTEPBBIOMPYEMBIX, TAK XOPOILIO 0OOCHOBAaHO B HACTOSAIIEE BPEMs, YTO CTaJ0 OAHKUM U3 OCHOBHBIX
NPUHIMIIOB UHTEPBBIOUPOBaHUS (6). ITOMY MIPAaBUITy HHTEPBBIOEPOB O0YYAIOT C MEPBBIX IIar0B U II03TOMY OHH
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He OyJIyT HaMEepeHHO Hapymiath ero. [I0cKOJIbKy OHO HapylIaeTcs cKopee N0 HEBHHMATEIHLHOCTH, YeM 0CO03-
HAHHO, OyJIET TIOJIE3HO TIEPEUNCIUTh HEKOTOPhIE MOMEHTEI, B X0JIe KOTOPhIX HHTEPBBHIOEP MOXKET HEIpeHaMe-
PEHHO BBIPa3UTh CBOM YyBCTBA MIIU MHEHHSI.

1. UHTepBbIOep CUMTAET, YTO OH JIUINb MPEJOCTABISAET HEOOXOANMYI0 HH(MOPMAIIMIO HHTEPBLIOUpYE-
MBIM, TOT/Ia KaK B JICWCTBUTEIBHOCTH OH KaK Obl OKa3bIBAET MOJICPIKKY ONPEACTICHHBIM PEAKIIUSIM.

2. OH cYHTaeT, YTO OH JIMIIb TTOMOTaeT HHTEPBBIOUPYEMBIM TMOJHEE BBIPA3UTh CMBICI HX COOOIICHHS,
TOT/Ia KaK Ha CaMOM JIeJIe OH TOJIBEpraeT COMHEHUIO 3HAHUS WM YM UHTEPBHIOHUPYEMOTO.

3. OH iyMaeT, 4To MOMOTAET JIUIIb YCHIUTh JIeTalIH B COOOIIEHUH HHTEPBLIOUPYEMOT0, @ BMECTO 3TOTO
KakK OBl OOBHHSET €T0 B HECITIOCOOHOCTH YBUIETH HECOOOPA3ZHOCTH.

4. OH 1yMaeT, 4To JIMIIb IOMOTaeT HHTEPBLIOUPYEMOMY B TIPEIOCTABICHUU HH()OPMAIIHHU, OTHOCSIIEH-
sl K M3y4aeMbIM THIIOTE3aM, a Ha CaMOM JieJie OOBHHSET €ro B TOM, YTO OH ObUI HEBHUMATEIICH MPU COOOIICHUH
0 CBOEM OIIBITE.

8.3. KAKNOCTYIIATb C BONNIPOCAMU MHTEPBbOUPYEMbIX

WHorna MHTEpBBIOMPYEMBIE NEJIAIOT IMOMBITKY MOMEHATHCS POJISIMHU, 3a7aBas BOIPOCHI MHTEPBBIOEPY.
Eciu 3Tu BOIIPOCH! Kacar0TCsl MHTEPBbIO WIIM BCETO UCCIIEIOBAHUS - €0 1ieJIel, CIOHCOPOB WM JUIUTEIbHOCTH -
OHHU HE IPEICTABILIIOT 0COOBIX MpOoOJIeM ISl IIPOLEypbl HHTEPBbIOUPOBaHUA. IIpsiMble OTBETHI CIIy)KaT LEIH
OpPHEHTUPOBAHUS PECIIOHIECHTOB M HE HAHOCST Bpela X cOOCTBEHHBIM cooOimeHusM. Ho yacto Bonpock! Obl-
BAlOT COBCEM JIPYTrOro poja, HalpaBJICHHbIC Ha BBIICHEHHWS YyBCTB YCTAHOBOK U BOCHPHUATUN HMHTEPBbIOEpA.
("Yro BBI uyBCcTBYeTe...? Kak BBl mymaete...?"). Ecu uaTepBBIOEp OYIET OTBEUATh HA TAKWE BOIPOCHI, OH JIMIIh
€O03J1acT IIPO0JIeMbl, KOTOPbIE Mbl OOCYXKIAJIX B IPEABIIYLIEM Pa3ielie.

IlonpiTKM nEepeMeHbI poJieil 0COOEHHO YacTO BO3HMKAIOT B TOT MOMEHT, KOI'Zla IIPOJOJDKarolIeecs ca-
MOBBIPa)KEHHE UHTEPBBIOUPYEMOTO JOJDKHO OBITh HanbOoJee MoJIHBIM. Takue BOIIPOCH 4aCTO CBUIAETEIbCTBYIOT
0 €ro SMOLHMOHAIBHON Ol0KupoBKe. OH MOKET HEOXOTHO BbIpa)kKaTh CBOM COOCTBEHHbIE UyBCTBA, IOTOMY YTO
3TO AJIs1 HETO HEYAOOHO Wi OOJIE3HEHHO MJIM ITOTOMY, YTO OHHU CTOJIb TYMaHHBI, YTO OH HE MOJKET JIETKO cop-
MyiupoBaTh UX. Hampapinsis BHUMaHME Ha MHTEpBbIOEpA, OH OTBJIEKAaeT BHUMaHKE OT ceds. OH Hajeercs, 4To
OTBET MHTEPBBIOEPA IAaCT eMy "MpaBMIIbHYIO" QOPMYITHPOBKY CBOMX COOCTBEHHBIX HEACHBIX UyBCTB. [lcuxoimo-
TMUYECKOE MPOIYIIbIBAHNE HAXOAUT BeIpaskeHHe B (hopme puTopuueckoro sonpoca. Korzna Bo3Hnkaer nonoOHast
CUTyauusi, UHTEPBbIOEPY HAAJIECKUT U30€raTh OTBETA HA BOIPOCHI, CIY)KALIME IPEAIOroM, a cleayeT noados-
PUTh WHTEPBBIOMPYEMOTO K TMPOIOIDKEHHIO COOCTBEHHOTO coo0meHusl. OOBIYHO 3TOW JBOSKON LIETH MOXKHO
JOCTHYb, Tepedpasupyst CMbICI BOIPOCa U BHOBb HAINPABIISs €ro0 Ha MHTEpBbroMpyemoro. [loBropenue 3toro
BOTIpOCa MPU3HAET ero "3aKOHHOCTH', Ja)Ke eClIM Ha Hero He ObuT /laH oTBeT. [loBTOpeHue Bompoca moapasyme-
BAeT TAKXKE NMPHU3HAHUE TOTO, YTO MHTEPBBIOMPYEMBII MOXET CaM OTBETUTh HA CBOI BOIIPOC, a MHTEPBHIOEP
3aMHTEPECOBAH B ATOM. TaKO€ CTUMYIHPOBAHHUE YAaCTO SIBJISETCS JOCTATOYHBIM VI IIPOAOJKEHUS COOOLICHNS,
YTO MO>KHO BUAETH U3 CIEIYIOLIET0 OTPBIBKA, HIUTIOCTPUPYIOILETr0 3TOT CIIOCO0 0TBETa BOIPOCOM Ha BOIPOC:

A. A 9T0 HEMIIBI JyMaJjH, 94To JIeBymIka paboTaeT Ha HUX? VHT. BBl MMeeTe B BUy, YTO HE OBLIO SICHO,
paboTaeT oHa Ha HEMIICB WUTH HET?

A. Jla, mpaBuibHO. [TomHUTE, TIE...

Bwmecrto Toro 4uto6s1 oTBeyaTh Ha Bompoc "A", 9TO COKpaTHiIO OBl BEPOSITHOCTH BBISICHEHHS TOTO, KaK
TOT CTPYKTYPHPOBaJ JaHHBINA 31130/ (puiabMa, HHTEPBBIOEP OOpaliaeTcst K NoApa3yMeBaeMOMYy 3HaYEHHUIO BO-
mpoca: "Bel umeeTe B BHIY...?" DTO IaeT BO3MOKHOCTh MHTEPBHIONPYEMOMY OXapaKTepHU30BaTh T€ ACHEKTHI
3TOr0 3MIM307a, KOTOPBIE BBI3BAIM €0 HEYBEPEHHOCTh. lakas ke Mpolexypa MoxeT ObITh 3()(heKTUBHO HcC-
[I0JIb30BaHA B IPYIIIIOBOM MHTEPBBIO, KOTAA [TOBTOPSAEMBII BOIIPOC OTHOCST KO BCEH IpyIIIe B IIEJIOM. DTO UMe-
T eIlle U TO IPEUMYILECTBO, YTO pacupsieT 0a3y oOCYKIEHHS U MO3BOJIAET IEPBOMY I'OBOPSILIEMY BHOBb CO-
OOIINTh O CBOMX YyBCTBAX.

A. MHe He TOHPaBHIIUCH ToJI0ca. ITO OBLTH TOJIOCA KUBBIX JIFOAEH?

WuT. KTo u3 Bac moaymait, 9to 5To OBLIN rojloca KUBBIX JTFOIEH?

B. 4.

A. MHe He HpaBUTCS dTa HJes - HCIONHEeHue ponel. JKuBoii pazroBop mydmie u Oonee 3¢ heKkTruBeH,
YeM COCTaBJIEHHBII TaKUM ypalKuM 00pa3oMm.

IlepenaBas Ha paccMOTpeHHE TEMY, 3aTPOHYTYIO B BOIIPOCE, HHTEPBBIOEP y3HAET MHEHUE HHTEPBbIOU-
pyemoro 6e3 cTpyKTypupoBaHus cuTyauuu. Kak yacTo ObIBaeT, BOIIPOC 34€Ch OKa3bIBACTCS MPOCTO MPEII0ANEH
JUI BBIpa>KE€HHsI COOCTBEHHOI'O MHEHUS, KOTOpOe 0OHapoayeTcs Mmocie TOro, Kak MHTEpBbIoep nepedopMyinu-
PYET copepkaHue BOIpOca, He OTBeuasi Ha Hero. Panee Mbl ye oTMeUai, YTO Ha BOIPOCHI 10 TIOBOAY CaAMOT0
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WHTEPBBIO WM UCCIIEOBAHNUS B LIEJIOM, B OTIIMYHE OT BOIIPOCOB O YYBCTBAX M BOCTIIPHUATHIX WHTEPBbIOEpa, Clie-
IyeT AaBaTh NMpsiMble 0TBETHI. OJHAKO HEOOXOIMMO OTMETHUTH, YTO BOIIPOCHI BTOPOTO THIIA, TPEOYIOIINE CKOpee
nepeopMynHpoBaHUA U TIEpeagpecalii, YeM OTBETa, MHOT/Aa OBIBAIOT IMOCTABIIEHBI TAKMM 00pa3oM, 4TO Ha-
MMOMHHAIOT BOTIPOCHI IEPBOTO THMA. ECIN WHTEpBBIOEp HE MPOSIBUT OMWTENBHOCTH, KaK 3TO U MPOM3OILIO B
CIIeTyIOIeM MpUMepe, OH MOXET OBITh CKJIOHEH K OTBETY Ha KaXyIIyIocs MPoch0y O MperocTaBlIeHud HHOp-
Ml U TaKUM 00pa3oM CTPYKTYPHPYET BOCTIPUSTHE WM PEAKIIIH HHTEPBHIOMPYEMOTO.

A. MHue 05l X0TeI0Ch 3a7aTh BaM BOTIPOC.

WuT. DTO BHIOTHE MTOHSTHO.

A. Bbl neficTBUTENBHO CYUTAETe, YTO 3TO 3PENUIIe MpeaHa3HAdaIoCh CIEUANbHO IS WHKEHEPHBIX
BOJCK WJIM JIJISl apMUU B TIETTOM?

3/1eck MHTEpBBIOEP MOT OBl OTBETHTH Iepeajapecanueldl u mnepeopMyIHMPOBKOI CyIecTBa BOIpOCca:
"Cozfanocs i y Bac BIIEYATIICHHE, YTO 3TO MPEAHA3HAYAIOCH CIENHAIbHO ISl MH)KEHEPHBIX BOMCK WU IS
Bcel apmum?" BMeECTO 3TOr0 OH MOCYHTAN, YTO ATO MPOChOa 00 WH(POpPMAINK, UMEIOIICH BCIIOMOTATEIHHBINA
XapakTep B MHTEPBBIO, M OTBETHJI CIEAYIONINM 00pa3oMm:

Hnt. U3BUHHKTE, 51 HEIOCTATOYHO SICHO cKa3ajl 00 »ToM. MHe ObI ClIeoBajIo 3TO CAeaaTh. Buaure ju,
3TOT (MIIBM ITOKA3aH BCEMY apMEWCKOMY KOHTHHTEHTY; CEpHS U3 CEMH (PIIIBMOB ITOKa3aHa BCEH apMUH.

A. U mexore?

Hurt. [a, a He TOIbKO UHXKEHEPHBIM BOMCKaM.

A. Sl Tak m myman o KapTHHE, 4TO OHa TS BceX. Sl He BBINEISUT OT/IeNbHBIE TPYIIIHL.

OTBedas Ha 3TOT BOIIPOC, MHTEPBBIOEP Kak OBl yCTaHAaBIMBaeT "HykHOe" Bocmpusitue punbma. Emy He
yAaJI0Ch MOHSTH, YTO TOT BOMPOC SIBIISETCS 3aMacKHPOBAHHOW MPOCHOOH 00 yKa3aHWW OTHOCHTEIHHO 'Tpa-
BIJIBHBIX" peaknuii. PykoBomgumelit 3TiM "cTaHAapTOM' WHTEPBBIOMPYEMBIN MOX0KE BO3AEPIKUBAETCS OT CO-
OOIIeHHsI O CBOEM BOCTIPUSTHH COOBITHH B (hriIbMe, KOTOPOE Y HEro, BO3MOKHO, OBLIIO ¥ KOTOPOE COOTHOCHTCS
C €T0 POJIBI0 coJJlaTa HHXKEHEPHBIX BOMCK. Kopoue roBops, HHTEpBBIOED MOIKEH OBITh BHUMATEIHHBIM K Ha-
MeKaM, COJIepKaIINMCS B aJpeCOBAaHHOM €My BOTIPOCE, BOCTIPOU3BOIUTH UX BHOBH U TIOJIBEPTaTh NaIbHEUIIIEMY
PaccMOTpPEHHIO.
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13. Do monmoxkeHune BeTpedaeT Bozpaxkenue C.Paiica: "HemocTtaTok MCTIONB30BaHMS MHTEPBBIO M 11€-
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BbIOE€pa, CKOJNIb W MHeHus uHTepBbompyemoro". (Rice S.A.(ed), Methods in Social Science (Chicago:
University of Chicago Press, 1931), p.561)

14. Pomxepc (op.cit p.122), ccpurascy Ha HeomyOnukoBanHyio paboty E.lloprepa, yka3siBaer, 9ToO B
JIECSITH HAIPaBIICHHBIX WHTEPBHIO MHTEPBHIOEP TOBOPWII B TPHU pasa OoJjbie, ueM pecnoHaeHT. C Apyrou cTo-
POHBL, B IEBITH HEHAIIPABJICHHBIX HHTEPBBIO NHTEPBBIOCP TOBOPHUI BIBOEC MEHBIIIE HHTEPBBIOUPYEMOTO.

15. Bot, x mpumepy, HabmoaeHne m3BecTHOTrO AuarHocta J.bappa (The making of a diagnosis, Boletin
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I';masa II.

1. OueBHIHO, YTO TAKOH MHCTPYMEHT MOT' OBl CIIOCOOCTBOBATH BOZHUKHOBEHHUIO KOJJICKTHBHOI'O KOIL-
Mapa, eciu Obl OH OBUT MCIIOIB30BAH IS YeTO -HUOYAb, KpOMe OeCTpUCTPACTHOTO M3YYEHHS COOBITHS; Oue-
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0 YEJIOBEYECKOM MOBEICHHH.
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3apcdenbaa-CTIHTOHA NPOU3BOANT MONUTPadUUECKYIO 3aMCh HO3UTUBHBIX U HETaTUBHBIX PEAKLUIl Ha MIPOHC-
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PECTIOHACHTOB.

5. D10 paccmaTpuBaeTcs oapooHo B ['mase VI.

I'maBa IV.

1. DTOT MOMEHT WILTIOCTPHUPYET cleayrommii ciydail. [lpu mpoBeneHuN M3ydeHUs: JOKYMEHTAIBHOTO
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TaKOH! CIIOKHOW CHUTYyaIllH, KaKoBOH siBisierca 40-MuHyTHBIN (ribM. Cremyer, OqHaKo, TOAYePKHYTh, YTO 3TO
JMIIb TUIOTE3bl M OHM JOJDKHBI IMOAKPEIUIAThCA SKcIepuMeHTanbHo. [lo sToMy moBogy cM., Hampumep:
Hovland, Lumsdaine and Sheffield, Experiments in Mass Communication, pp.92-94.

2. IogpobHOCTH OOCYXKAeHHs (MiIbMa, U3 KOTOPOTO B3SATHI CIeAylomue oTpbiBKH cM.: B Hovland,
Lumsdaine and Sheffield, op.cit., pp.108-117.

3. D10 MOXeT OBITh Ha3BaHO crenu(UKaNueld peakiuy M0 aHAIOTHH CO clienrn(UKanueld CUTyaruu.
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CTa, KaXKAbIM U3 KOTOPBIX MMOAPOOHO paccMaTpuBaeTcs B 3ToM nocoOuu. Tak Kak pa3auyHble CIIOCOObI MoTyye-
HUSL IETAJIBHBIX COOOIIEHUH O peakyax paccMaTpUBaIOTCS Aajiee, TO 3A€Ch Mbl OTPAHUYMMCS YIIOTpEeOIeHuEM
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CTOSIIIMH MOMEHT Hac MHTEPECyeT JaJibHeHas creu(UKaus 1 XapakTepuCTHKa ONPEAEICHHOTO CTUMYJIA.

5. O1u pa3nuyus B IPEAPACIIONIOKEHHOCTH B CBOIO OY€peIb MOTYT OBITh CBSI3aHBI C JMYHOCTHBIM KOH-
TEKCTOM - CIIydai, WUIIOCTPUPYIOLIMK CBS3b IPEAPACIIONIOKEHHOCTH CO CTaTyCOM HMHTEPBBIOMPYEMOTO, pac-
CMOTpeEH B rnase VI

I'maBa V.

1. Cm.: Roethlisberger F.J. and Dickson W.J., Management and the Worker, pp.276-78.

2. Rogers C., Counseling and Psychotherapy, and The Non-directive Method for Social Research ,
American Journal of Sociology", L, (1945),279-83.

I'maa VI

1. Roethlisberger and Dickson, Management and the Worker, pp.273-283.
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2. Cm.: Merton R.K., Fiske M. and Curtis A., Mass Persuation (New York:Harper, 1946), pp.146-147.
3. CBHAETENHCTBO 3TOMY MOXKHO HaiTH B 0030pe: Maccoby and Maccoby, The interview" a tool of
social Science, op.cit., pp.460-462.

I'maBa VIIL
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Demerath N.J., Some experience with the group interview, Social Forces, 31 (1952), 148 ff.
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3. INomoOubie HaGrOAeHUs coxepikarcs B kH.: Hovland, Lumsdaine and Sheffield, Experiments on
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4. Ananmus poineBoil auddepeHnranii B SKCIIEpUMEHTAIBHBIX TPYIIaX CONEPKUTCS, HAapUMep, B KH.:
Hare, Borgotta and Bales, op.cit.

5. CymecTByeT MHOKECTBO IIPHUMEPOB TOTO, KaK CUTYAIUsl B TPYIIIE CIY>KUT PACKPETIONICHUIO OJTHUX
PECTIOHACHTOB U TIOJIaBICHUIO ApYruX. Ho HeoOX0MMMBI ManpHEHIITE HeCaeI0BaHus 3TUX pobiem. [lomonau-
TENBHBIN CBET HA 3Ty MPOOJIeMy MOTIIH OBl IPOJIUTH UCCIIEAOBAHUS APHBIX TPYIII, B OJTHOW U3 KOTOPHIX CHada-
JIa IPOBOJATCS] HHANBUAYAIbHBIE HHTEPBBIO, & 3aTEM IPYIIIIOBOE, a B APYTOil - HA000POT.

6. Kpatkuii 0630p paboT, MOCBSIIEHHBIX UCCIIEOBAHUIO TIOBEIACHHS YEI0BEKa B TPYIIE, COAEPIKUTCS B
kH.: Kelley H.H. and Thibaut J.W., Experimental studies of group problem solving process, in Gardner
Lindzey, (ed.), Handbook of

Social Psychology (Cambridge, Mass.: Addison-Wesley Publishing Company, 1954), Il, p.735-785.

7. Staton T., An analysis of the effects of individuals in seminar discussion , American Psychologist, 3
(1948), 267.

8. ObOpaTtnTe BHUMaHHUE Ha TO, KaK TaKOE MOBEJCHHUE PACCMOTPEHO B pasfelie, MOCBSAIIEHHOM MyTalld-
OHHBIM BOITPOCAaM.

9. Cm.: Hovland, Lumsdaine and Sheffield, op.cit., pp.84, 107.

I'maBa VIII

1. Cm.: Hovland, Lumsdaine and Sheffield, op.cit., pp.92-93.

2. DTO OHO M3 HEMHOTUX MECT, TJie MBI pacCMaTpUBaeM MpoOIeMbl, 00IIKe Ui BCEX BHIOB HCCIEN0-
BaTEJIbCKUX MHTEPBBIO, @ HE TOJIBKO XapaKTepHble A7 (OKYCUPOBaHHOIO MHTEPBbIO. HO Tak Kak 3TH BOIPOCEHI
Ba)KHBI NIPAKTHYECKH HAa BCEX CTAIMAX MHTEPBBIO, OHU TPEOYIOT HE TOJIBKO KPAaTKOTO YHOMHHAHUs. DTH MpPo-
omembr o0cyxaeHsl B kKH.: Roethlisberger and Dickson, Management and the Worker, pp. 285; Maccoby and
Maccoby, The interview: a tool of social science , op.cit.,, p.465; Hyman, Interviewing in Social Research,
pp.28-75.

3. Aranmu3 "»PMOIMOHANBFHOW HEWTpalbHOCTH" KaK COCTaBHOHM YacTH Mpo(decCHOHATFHOTO MOBEISHUS
conmepxurcs B kH.: Parsons T., Essays in Socoilogical Theory (Glencoe, Illinois: The FreePress, 1951), esp.
ch.X; Hyman, op.cit., p.39, T/1e MpOBOAMUTCS MPSIMOE COTIOCTaBJICHNE WHTEPBhIOEPA U Bpaya B JAHHOM OTHOIIIE-
HUM.

4. B xoz1e mMpOBEACHUS UCCIEIOBAHUN IO COLMOJIOTHYECKUM IIPOobIeMaM MEIUIHMHCKOTO 00pa3oBaHus
Bropo mpuknanHbBIX COLMANBHBIX MCCIEAOBAaHUN CTAJIO paccMaTpUBaTh KOMIUIEKCHBIE HPOLECCHl IUAAKTHYE-
CKOT'O U CHTYallHOHHOT'O O0Y4EHUs, IOCPEICTBOM KOTOPBIX CTYAEHTHI-MEANKH Pa3BUBAIOT B cebe mpodeccuo-
HaJbHBIE KayecTBa "OECTIPUCTPACTHON 3aMHTEPECOBAHHOCTH'. MBI cuMTaeM, YTO Takue e (GOpMbI O0yUeHHS
HEOO0XOIUMBI U [UI1 HHTEPBBIOEPOB B COLIMOJIOTUH.

5. Roethlisberger and Dickson, op.cit., p.209. 6. Maccoby and Maccoby, op.cit., p.465.
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